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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.'552(B)(6)

_ MAR 18 2075
In may 2015 | purchased a 2016 Winnebago View from a dealership in Jefferson

Jowa. As | was driving R.V. back to Texas | noticed a problem with the alignment.
The lowa dealership instructed me to get it checked by a dealership in Texas.
The Winnebago dealer in Buda Texas told me to take itto a Mercedes dealership
in Georgetown Texas for the alignment problem. The technician at the Mercedes
dealership told me that it was fairly common to have alignment issues with R.V.
due to the coach compartment having been installed after the chassis had
already been aligned. During a trip out west | realized that the radio and GPS
were not working. Along the way | took it to dealerships in both Montana and
New Mexico. The dealer in New Mexico told me that | should contact the
manufacturer of the radio and GPS. | called the manufacturer and spent more
than an hour troubleshooting with the representitive. He said that the entire unit
would need to be replaced. The dealership in Buda Texas gave me an estimated
repair time of 2 to 4 months for an appointment to replace the unit. | took the R.V
in August and it was nearly 2 and a half months before | was told that it was
ready to be picked up. While driving home | discovered that the repairs had not
been made. | took it back the next day and was told that the system had been
merely reprogramed because the system replacement was not approved. It took
another two weeks before the problem finally resolved. When | was called about
the completion of the repair, | was informed.that the R.V. had been recalledfor a
gas leak problem and was not safe to drive until:a-part was replaced. This 'was to
take another 3 to 5 weeks. It was not until January that I'was"able to retrieve the
R.V. After retrieving the R.V.1 noticed that the tires-were low due to being parked
at the dealership for 4 months waiting on repairs. | immediately went'to a service
station and quickly realized that it was impossible to inflate the tires with an
ordina;j/ air hose. | was told by the deaiership that it would require an extended
valve in all 4 back tires in order to inflate the tires. They said they would have to
charge me for the valves at a cost of $7°0.00 cachi. They said the need of the
valves was due to a manufacturing default. On our first camping trip since the
recall repair for the gas leak problem, we realized that our stove and refrigerator
were not working. On February 24 | returned it to the Buda dealership where |
was informed that a switch on the gas tank was notworking and that it would
need to be replaced. The also said that they couid order the part but they were
not authorized to do the repair. They suggested I contact the Winnebago
company to find someone that is authorized to fix the switch.

S | am incredibly frustraied with all the problems that the
purchase of this R.V. has caused me. | made a huge mistake when I purchased
your pfbduct.» How can you sell such an expensive produci and not have enough
mechanics to do the appropriate repairs? ! feel | have been left to solve this
problem on.my own. | intend contacting the NHTSA, the Better Business Bureau,
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the bureau of consumer protection and the Attorneys General of lowa and Texas.
My demands include reimbursement of faulty alignment due to manufacture
default, a one year extended warranty due to its being at dealership more than in
my possession, the L.P. switch to be replaced by an authorized dealership and
not by a third party, and the tire valves for my four back tires at no cost to me. |
would appreciate a response within two weeks.
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