. INFORMATION Redacted PURSUANT TO THE FREEDOM OF

@ INFORMATIO Ndx @t 5aMAJcké.S.C .. 552( Ils) (6oR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ . .
of Transportat?on To RePﬁf;‘s\gejg:lselﬁa;enthDEfECtS - 3 :
Natfonal Highway - (1-888-327-4236) '_ 30-MAR-2016 Reference No.
G ety o INTERNET:www.nhtsa.dot.gov /hotiine’ 10852490
Name OWIER INFORMATION (Tvpe or Print) | Daitime Tiliiiini Number :E;nail_{}ddress
Address _ |
Y pumapepHIA L |tate 5y |2 Code gy

The information you provide will be used to Identify potential safety-related defects. We may share your information with th;
applicable vehfcrg maﬂ:ufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3, 20;:9;;3)- i i . : . . s el e

T e L. S

i— AP, - *i- ‘_ﬂ Phise = \:-}""- R . .
_VEHICLE INFORMATION . .
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Maodel Model Year
2c4re1667H N CHRYSLER TOWN AND COUNTRY | 2013
Date Purchased aler’s Name and Telephone Number 353 Engine: Fuel Type:
22313 v\ \151\6\’ e Dby, T3y V538 |no: Cyliners Reqular
Original Owner Deglet's City ! “IState Zip Code i 6 '
M Toowe frvesS L._|3uss “un Leoded
Transmission Type IE Antilock Brakeqd Powertrain: Muttiple Failure: \/g,g Incident Date(s) '
‘ BRL T R : 12-DEC-2013
E Crulse Contro_! S Jx Sl‘?gé‘p ) A—UT_&- H&Ec_.. B

FAILED COMPONENT{S)/PART(S) INFORMATION

Vehicle Component Codes: 180000 VEHICLE SPEED CONTROL, 100000 POWER TRAIN Failre Mieage | Failre Speed

ADDITIONAI.‘—"‘I'VI'EMS‘T ) BE'COMPLETED WHENREPORT ING:A:TIRE.FATLURE -

31000 Ay Speeas

Tire Make 7| Tire Model(Name or Number) — ~ =7 - | Tire Size {Example P215/65R15)
DOT No. (Exarmple: DOTMALIABCO36) % grr[ig'!‘nF?é gglgiprrent Failure Location:
Tire Componerjt Code » Tire Failure Type:
ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type; Installation System:
Chitd-Seat Conmponght-Cotie: “Falfed Part:™ =

APPLICABLE INCIDENT INFORMATION

{Please describe In detall the incldent{s), Fallure(s), Crash and injury (ies).
Crash Fire Number of Persons Injured [ Number of Deaths Reported to Police
[ves [XFno | M ves X no 0 g N

Narrative Description of Incldent(S), Crash{es), and Injury(fes).
Please describe (1) events leading up to the fatlure, (2) fallure and its ‘consequences,

and (3) what was done to correct the failure; -
le, parts repaired or replaced (and if old part is available),

TL* THE CONTACT QWNS A 2013 CHRYSLER TOWN AND COUNTRY. WHEN THE ACCELERATOR PEDAL WAS DEPRESSED, THE VEHICLE
HESITATED TO ACCELERATE AND A LOUD NOISE EMITTED FROM THE FRONT END OF THE VEHICLE WITHOUT WARNING. THE VEHICLE -
ACCELERATED AFTER THE ACCELERATOR PEDAL WAS DEPRESSED WITH EXCESSIVE FORCE. THE VEHICLE WAS TAKEN TO A DEALER, BUT THE
FAILURE WAS UNABLE TO BE DETERMINED. .THE CONTACT WAS A CERTIFIED MECHANIC AND DISCOVERED THAT THE TRANSMISSION FAILED,
THE VEHICLE WAS NOT REPAIRED, THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 31,000.

Tglgdg‘ ff avajable: Police/Fire Department Report, Ehg;g’é’,"ang_l Repair Invgiéé. )

The Privacy Act of 1974-Public Law 93-573 This informatlon is requested pursuant to auth
amendments. You are ynder no obligation to respond.this questionnaire. Your res
should take appropriate action to correct a salety defect. If the NHTSA proceeds

ATTACH ADDITIO
otity vested in the Natlonal Highway Traffic Safety Act and subseguent .
ponse may be used to assist the NHTSA In determining whether a Manufacturer

n acta ; [ with administrative enforcement or litigation against a manufacturer, your response,. .
or a statistical summary theréof; may be-ised in support of the agency's action. . i '



Lajuan.Johnson
FOIA B6


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
Belrg Qmedmmc. nr§ PA Dy aver A[ymavy, T notlesd on day one
on (ssire it e \capsmission and mmrlr&-ﬁ 1+ 40 the deoler (Ohen
\\amr\a. oy L) on Hhe gas Yaeez ) | n_< k/
vicksAnia Qeayr and dabes oPE The dénler s-ad_i@_hm(s_#_l'n
DYy d\*ﬂ\)\m W I pow beve 34,000 miles on e cav ond tHhe_
Oi‘o\nlm Y“z:i’Y\a,ih‘i T 4o L P C_,‘\hl'ib’\’ AP@‘W.S in pA ond ‘H‘\&/
ﬂn\ \o\ r\’ﬂ-\- O\L'\‘f\fn"\lnﬁ G osonm I +\'\pr\ Y0l¢ l-‘r 4o ON Oh‘l’St:l:a\@Q[\e;

mcuc\ l‘:qu; s w\%%-\wg,sn\eﬂ ods 1N Ane ?rc%\r\sm. oS ioN . ( See o»H-aahed
) _ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Departrnent . e
of Transportation Ty ’ NO POSTAGE
Netional Highway || | | “ ' NECESSARY
Tratfic Safe . - IF-MAILED
Administration 1. IN THE
1200 New Jorsey Avanua SE, UNITED STATES
Washington, D.C. 20077-9382
Officlal Business _'
Penalty for Private Use $300 .. I
BUSINESS REPLY -MAIL ——
FIRST CLASS MAIL PERMIT NO. 1888 “WASHINGTON, DC
s B
POSTAGE WILL BE PAID BY ADDRESSEE ]
: ;
US Department of Transportation  ———
National Highway Traffic: Safety Administration

' Office of Defects Investigation, NEF-100
:1200 New Jersey Avenue SE. -
- Washington,; D.C. 20077-9382

Illlll“I}:I.I"lllllll"l_lll";lllll"lllllll:]llllll"




After going back and forth with the Chrysler dealers, in place of looking further into the issue, they
offered me a 3 year fully paid oil change package {contract # i This offer was unsatisfactory. 1
have had other people drive this car and they immediately complained about the hesitation and sudden
increase of speed and I had not given them any details about my experience.

| requested from the Chrysler mechanics that they ride with me (me driving) while the computer is
running (Iik-did) and see if any errors show but the mechanics refused to do so.

I did pay to have some minor work done on the transmission {see attached receipt) in hopes that |
would see some improvement in performance but | have not.

I don’t feel this car is safe and for the amount of money | paid for this vehicle, | should at least feel safe.

I'look forward to your reply and am in hopes that this issue can be resolved.

Sincerely,

Philadelphia, PA -




- CRYSTAL CHRYSLER
BODGE-IE P.Q). Bax 487 CRYSTAL MISSAN

EP 937 Sauth Suncoass ahvd.
14368 Coriaz Biv. Crystal River, FL 34423 Homosassa, FL 34448

Brooksvile, FL 34613 Www.cryatalautos.com 11621 8284300
MV .- 63341

*TNVOICE* e o

CAYSTAL CHAYSLER  CRYSTAL CMEVROLET  CAYSTAL TRUCK CENTER CRYSTAL CHRYSLER
DODGE-JEEP 1036 §. Suncoast Bivd. 3477 Commercial Way DOCQE-JEEP

1008 $. Suncoast Bivd.  Homosassa, FL 34448 Spring Hill, FL 33606 2077 Kwy 44 Weil

Homotasga, FL 36448 135&{'70965‘-:515 (352} 587-8100 Invarnets, FL 34453

PAGE 1 1362) 6E.2277 wwiw crvstattruckeenter com  1362) 7261238
MV-26049 MV:89028 MU37410

cusToMER #: [N

SERVICE ADVISOR; 5732 CATHERINE M WATKINS
o, e

HIGENSE MICEAGEIN..QUT. - I TAG

RED 13 | CHRYSLER _TOWN & COUN| 2C4RC1BG7D . 35219/36229 741

. DEL.DATE  [PROD. VARR; OMIBED: PAYM L INV, DATE
23MAR13 DO 17:00 14APR16 ‘ 0.00] CASH 14APR16
R0, OPERED: - EADY OPTIONS: SOLD-STK: DLR:DO '
ENG:ERB 3.6L V6_24V_VVT_Engine
11APR16 14APR16 |TRN:DG2 6-Speed Automatic 62TE Transmission
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

C 2 Butomartic Transmission. Concern -Customer gtates. TRANSMISSION. .. - &l
HESITATES AT LOWER GEARS , DOESNT WANT TO GO. WILL DRIVE SLOWER
SPEEDS. AND: THEN. JUST TARE GBF oo vt o e o ip oy v sl S
2 TEST DRIVEN AND SCANNED, NO CODES FOUND.
. OPERATING AY. DESIGNED:, TEST BROVE WITH
CUSTOMER ALSO ‘

I

Ex  UPDAT
181906GF Module
Reprogram (0 - Low
R
.0

PARTS :

SUBL WARRANTY RENTAL PER CHRYSLER PO

WARRANTY DISCLAIMER; ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS-IS. THEE ©.- .- DESGRIPTIG Al TOTALS
DEALPREHIF TIEREEY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMFLIED WARRANTIES OF MERCHANTABILITY Kt o i i s Al
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY| | ABOR AMOUNT .00
. LABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES DR ANY REPAIRS PERFORMED T THE VEHICLE. THE ONLY
WARRANTIES ON PARTS AND ACCESSORIES OR. REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR| PARTS AMOQUNT 0.00
AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES, CUSTOMER SHALL
NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS| GAS, QIL, LUBE 0.00
OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. * SUBLET AMOUNT 0.00
“SHOP SUPPLY COSTS: We have added a charge equal to 109% of the total cost of labor and parts, not to exceed $38.95, -
ta the Hepair Urder, This charge represents costs and profits to the motor vehicle repalr facility for miscellaneous shop supplies! MISC. CHARGES * 0.00
- and waste disposal, The State of Florida requires a $1.00.fée to be collacted for each new tira"sold in the state [s.403.718], 0.00
and a §1.50 fee to ba collacted for each new or remanufactured Jead-acld battery sold in the state [5.403.7185). TOTAL CHARGES .
By signing below, you acknowlsdge that you wera notfied of and authonzed the Dealership to perform the servicesirepairs| LESS INSURANCE / DISCOUNT
_itemized in this Invoice and that you raceived (or had the opportunity to inspect) any replaced parts as requasted by you. The 0.00
vghicla is belng returned to you In exchanga for your payment of the Amount Dus, SALES TAX
DATE CUSTCMER SHGNATURE " AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATUR
GNATURE | PLEASE PAY
THIS AMCOUNT

] ALL PARTS ARE NEW UNLESS
PYERTENT AP @ anvrinht 2014 £K Blnhal 118 SFRVIAE INVOICE TYRF 9 « 28176 .+ 2AR48" - £ AQIOA < QBRRM R ues o = om e OTHERWISE INDICATED.



costover #: [

PHILADELPHIA, P2 [

HOME : CONT:N/A
BUS :

CHRYSLER

Jeep

1416 West Main St.
Norristown, PA 19403
(610) 539-3440
www.sportchryslerjesp.com

*INVOICE*

PAGE 1

SERVICE ADVISOR:

@ oopae

| 2C4RC1)

32704

105.00

CASH

05JAN16

ONSE

23MAR13 IS

23MAR13 DI 23MAR2014 19:00 29DECLS
1 RE )| OPTIONS:

13:53 05JAN16

11:17 29DEC1S5

DLR: [l ENG:3.6_Liter

'ECH TYPE HOURS

LINE OPCODE 1

LIST

NET

do ke e de e e ok R e kR R de e e kK

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE

STATEMENT OF DISCLAIMER

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The factory warranty constitutes s | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TC of tho warrantles with respect to M
Sgwg& TOHREFgET\I:lVAS NSOE IN_PIC{\I_TION FROM THE APPEARANCE OF THE the sels of s temitems. The PARTS AMOUNT 0.00
ERWISE, THAT ANY PART REPAIRED OR REPLACED orehy exprassly disclalms oll [~ e~ oIl LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ;;f:;,:ggﬂ“m,z‘;;; o lmplied —— 0.00
ACCIDENT, NEGLIGENCE OR MiSUSE, RECORDS SUPPORTING THIS waltanty of merchentabilty or | SUB-ET AMOUNT 0.00
. CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF ‘PAYMENT fimess for a particuler puenose. | MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller neithor  sssumes  nor :
MANUFACTURER'S REPRESENTATIVE. authorizes any other parson to | TOTAL CHARGES 0.00
assume for it any liability In >
connaction with the sale of this | LESS INSURANCE 0.00
itemn/items. .
SALES TAX
ISIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED FER
i UTHORIZED PERSON  [DATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOQUNT

FITTOIMARITITN My



CUSTOMER #: - -

CHRYSLER @DO&GE
*INVOICE* J p
eep
1416 Waest Mai;:gS‘c(53
Norristown, PA 194
pHILADELPHIA, PA GG PAGE 2 (610) 539-3440
HOME : www ,sportchryslerjeep.com

55 ROBERT J LEAX

SERVICE ADVISOR: 53

el =

23MAR13 I ool casu 16NOV1S
23MAR2016 WAIT 16NOV1S 105,
options:  DLR I ENG: 376 _Titer

08:49 16NOV15 |10:24 16NOV15
LINE OPCODE TECH TYPE HOURS _

LIST NET __ TOTAL

- 00

ON BEHALF OF SERVICING DEALER, | HEREBY .CERTIFY THAT THE STATEMENT OF DISCLAIMER |
INFORMATION CONTAINED HEREON IS ACCURATE:UNLESS OTHERWISE .| The factary warranty constitutes all
SHOWN. SERVICES DESCRIBED WERE PERFORMED.-AT NO CHARGE TO. | - of the warrantles with respact 10

LABOR AMOUNT

Sg\mig& TOHEF:;TL'VéASW ?ss% INDICATION.FEOM THE APPEARANCE OF THE | Ishe?'eﬁ::ngf tmsreg:lm\é:l:gr;}n;hﬂ . PARTS AMOUNT _ , 117.50
R RWISE, THAT ANY PART .REPAIRED.OR REPLACED:. |- by expressly al. I"GAs, oIL, LUBE

NDER wHIS CLAIM HAD BEEN CONNECTED: IN-ANY WAY WITH ANY -( -Wweranes ' slther g 0.00

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS .SUPPORTING. THIS ™ | iroranty 'of - mrchomstiimr s | SUBLET AMOUNT . 0.00

CLAIM ARE AVAILABLE FOR {1} YEAR FROM THE 'DATE OF PAYMENT .~ .fitness for a panticular purpose.. | MISC, CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER. FOR INSPECTION BY .. |-Seller ngither assumes  nor - -

MANUFACTURER'S REPRESENTATIVE. “Buthorizes any other person to | TOTAL CHARGES 129,95
L assume for it any liablity - in %
connection with the dale of this' [ LESS INSURANCE 0.00
-ftam/iterns. - =
SALES TAX

{SIGNED}  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON ™ Dive TUSTOMER SIGNATURE

PLEASE PAY
-THIS AMOUNT

FRTTI I SAN eyen  aw ———



CUSTOMER #: _

CHRYSLER

e~ Jeep
1416 West Main St.
Norristown, PA 19403
(610} B39-3440
www . sportchryslerjeep,.com
5355 ROBERT J LEAX
EN LEAGEIN:

@M oobnaE

PHILADELPHIA, PA
HOME :

SERVICE ADVISOR:

2¢carc1Be7DRIEE 32001/32002

23MAR13 IS
23MAR13 DI}

WAIT 16NOV1S 105,007 CASH 16NOVLS

Torrons: DLR N ENG:3 .6 Liter

23MAR2014§

08:49 16NOV1S |10:24 16NOV1S’
LINE OPCODE TECH TYPE HOQURS

LIST NET TOTAL

.......................................................

ECIAL FLUIDS MAY

82,45

RKEB REPLACE RKE BATTERY AND REPROGRAM

ON BEHMALF OF SERVICING DEALER, | HEREBY .CERTIFY .THAT THE | STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | Tha factory warranty constirutes al | LABOR AMOUNT o
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO .CHARGE TO of the warranties with respect to - PARTS AMOUNT - -
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE - | the sale of this iteriitams. The N
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR _.REPLACED.. |- Seller hreby ex reusly.disclalms all "GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED: IN ANY WAY WITH ANy | [weiectles, | siher  exoress o
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS .SUPPORTING THIS. | werranty of  merchamiabiiey & | SUBLET AMOUNT
CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT fitness for a particular purpese.. | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER. FOR INSPECTION BY - |- Seller neither assumas  nor
MANUFACTURER'S REFRESENTATIVE. . | Buthorizes any other person to.- | TOTAL CHARGES

assume for It any Habllity: in -

ic:tcmn'r?l::tlon with' the sale of -this- [ LESS INSURANCE

am o

. T e S I Rl SALES TAX
SIGNE f
{ D) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMCUNT

A



SPORT CHRYSLER JEEP

1416 WEST MAIN STREET

_ NORRISTOWN, PA 19403
11/16/2015 10:49:43

CREDIT CARD
VISA SALE

omo# xooac000oc

" Chip Card AIDi- ]
ATC: O00E
C: FR47FCEF200AC461
INVOICE [
SEQ #: 0003
Batch #:
Approval Code: I
Entry Method: Chip Read
Mode: - Tssuer
GALE AMOUNT $211.9

CUSTOMER COPY



* Customer'Copy = WhiteggShop Gapy = Yellg

Invoice Number: -

MEINEKE CAR CARE # 207 , Invoice Date: 3/30/16
“Each Centar Individuslly Owned and Operated” 7600 Ridge Ave. Estimate {D:
www.meineke.com Philadelphia, PA 19128
{215)487-1155
SOLD TO:
3 ah
> PHILADELPHIA, PA [N . o
; : i - er 3 : Vin : Tech - Writer - Ad Lead
" 2013 CHRYSLER TRUCK TOWN & CC34,994 h - 2carc1eGTOR{J DDD RRR RETURN
|Quantitv ltem _Description Warranty AD Unit Price To_tg]J
1,00 LABOR DIAGNOSTICS-FOUND TRANS ISSUES....BAD A 40.00 40.00.
SOLENOID[S} _

MEMO - UP SHIFT SOLENOID PROBLEMS

MEMO . TEST DRIVE NEEDED

MEMO NO CODES PRESENT -

THANK YOU AND PLEASE TELL'A FRIEND WE CAN PERFORMALL YOUR SCHEDULED MAINTENANCE NEEDS AS REQUIRED BY THE -

DEALER.
Sales Tax 1: 3.20

- . PAYMENTRECEIPT
'AD e Cash 43.20

A=Actapted
D=Declined *

kR

ZCEIVED 8Y x

el T P T I L T N . . _ Printad: 3/30/2018 at 4:07;
At Meineke we care about sefvice, please give us your feedback by calling 800-447-3070 or visiting www.tellmeinek?;com pat damiren



Custamer Copy = WhiteggBhop Copy = Yell

‘Invoice Number: " I

' MEINEKE CAR CARE # 207 ~ Invoice Date: . 3115/16

“Each Center Individuslly Owned and Operated” 7600 Ridge Ave, Estimate ID: -
www, meingke. com Philadelphia, PA 19128
(215)487-1155
SOLD:TO:
]
2
L
)
’ i - Odometer . Tag - Vin Tech  Wiiter AdLead
013 CHRYSLER TRUCK TOWN & ©C34,316 pa YvesT "~ 2C4rC1BGTOR] DDD  RRR RETURN
| I Quantity ltem - Description . - Wamanty A/D Upit Price _Discount Totad
' 1.00° A36185 Alr Filter[éngine] with ifistall “None "A 27.04 ’ 27.04
MEMO ENG OIL CAP QTS 6.0 ' _' _
1.00 LABOR labor-oil change A 20.00 , 20.00
MEMO customer supplied oil.and-oil filter ' ' -

/1.00 Discount $10.00 OFF COUPON: CA (10.00) (10:00)  (10.00)

THANK YOU AND PLEASE TELL A FRIEND,WE CAN PEREORM ALL YOUR SCHEDULED MA!NTENANCE NEEDS AS REQUIRED BY THE
DEALER.

Sales Tax 1:  2.96

. PAYMENT RECEIPT |
aDLegend | Cagh - i . . 40.00 ,' o
A=Accopted : o4 B e

D=Daclined

ko

' Printed: 3/15/2016 at 4:01:18PM
at Memeke we care about service, please give us your feedback.by camng 800-447-3070 or visiting www. te!lmemek'é %om *

SCEVED BY x

e o b Al NAE YT G R ITIF P TTAATAR S S ML S B S R LS RN A e




20705028

STATEMENT Q

" Tha factory warranty: soristi

of ‘the warranties.
.the sala of . thig “it
" - Seller hereby axpr
warranties "eithel
implied,  includin
warranty. of - merg
fitness for a -partic
“Seller - neither- &

‘| . authorizes any. “giher

assume for . it -ar
connection - with ' th
' item/items.

S_UB_LET-AMOU_NT:- L

[, MISC: CHARGES- . o

[FoTAC crARGES

|- LESS INSURANCE -

SALES TAX,

CUSTOMER SIGN

[ pLeASE PAY
“THIS AMOUNT




Norrlstown PA: 1940
(610) 539-3440

The ‘factory warran

of .the warranties

thé sale of this -item

_ Seller hareby exarars ¥4 dlsclalrns

_RECORDS SUPPORTING THIS | e, I ety JBLET-AMOUR
T . YMEN$ - -gta?teesrs E:Telt:erp rticlar, purposs ASC. CHARGES

authonzesf an\,'t othe] son’ 10 L TOTAL: CHARGES,

assume - for it am N - — —

connection with’ thz of ; this “LFSS iINSURANCE - .

item/items. "SALES TAX . -

.Cl..l5‘_I'OME.R SIGNA .u,RE“ - | PLEASE PAY:
: THIS AMOUNT S




——— 4645 Pottsville Pike - Reading, PA 19605
HOMOS : : PAGE 1 - (484) 709-3100
' SERVICE ADVISO

AN S KRANTZ _

8624 BRY,

2C4RC1BGYDR 38369/38373

90.00/ CASH 26MAY16
ENG:3.6_Liter

- 26MAY16- |
JINE OP
3:::5; . CATLE

ST NET TOTAL

...... T . .
the van accelera

nged Loaner Vehicles available

can get you there!

ARRANTY. DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|*SHOP SUPPLY COSTS: -BESCRIPTIO

AL RSHIP ASIS, TSE,?'ESLE%SH(ISP HEREBYI 5§ERESSL‘I\\”A%§»CL¢I[¥SS Acl).IE We have sdded @ charge 0.00
k IED, LUDING . ANY IED . AN - > T .
SRCHANTABILITY AND FITNESS FOR A PARTICULAR FURPOSE, AND NEITHER A oeimcs NoG Souel 1o 3% of the totall LABOR AMOUN
ITHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN.CONNECTION WITH THE not to exceed £10 80 in] PARTS AMOQUNT 0.00
iLE .OF PARTS OR FRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND (7 o Mgee Chard
:CESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE |the 15, arges} Gas, oI, LUBE 0.00
HGINAL. PARYS DISTRIBUTOR AND DNLY SUCH MANUFAGTURER OR DISTRIBUTOR SHALL BEfamount for shop
\BLE FOR PERFORMANCE UNDER SUCH WARRANTIES, CUSTOMER SHALL NOT BE ENTITLED TO [supplies used in] SUBLET AMOUNT 0.00
COVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES. DAMAGES TO PROPERTY,|connection with  this -
JMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHES repair, MISC. CHARGES 0.00
-IDENTAL DAMAGES, TOTAL CHARGES 0.00
" signing below, you acknowledge that you were notified of and authorized the ALL PARTS ARE NEW ~
ea,:ei‘sftrkp to perform the gervtces)lrepalrs |1teml§ed in this Invoice gng that y_or:d recegveld UNLESS OTHERWISE | LESS INSURANCE 0.00
*na e opportunity to inspect) any replaced parts as requeste ¥ you. The vehicle
na_retyrn i han tyr r payment of I'? Amouyn . INDICATED. SALES TAX 0.00
IATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

TerCAR 2012 cox Globel, LLC " 101/15) SERVICE INVOICE TYPE 2 - Z612C - "AS-1S" - PA . 5698082
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