INFORMATION Redacted PURSUANT TO THE FREEDOIM OF
o INFOBIVIATI QN v GokiEO1A), 5 U.4.C .FeRERY(Bony 100148

U.S. Department . Vehicle Owner’'s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
- -DASH-2-D
National Highway ]ils-ggs-3 27- 4232)1-' 29-MAR-2016 Reference No.
Traffic Safety . -
Administration INTERNET :www.nhtsa.dot.gov /hotline 10852246
WNER INFORMATION(T Print
Name 0 (Type or Print) Daitirne Telephone Number | E-mail Address
Address
City Evening Telephone Number

77
LODI State CA ip Code-

The infoermation you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy
Act notice, See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identffication Number Located at bottom of windshield on driver's side | Make Model Model Year
1uaciozr391 JAYCO EAGLE 2009

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

2000 Ao S0-283 - 6T No: Cylinders

Original Qwner Dealer's City State Zip Code

Transmission Type |[C] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
N .P\ [ cruise Control 17-MAR-2016

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Failure Mieage | Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model (Name or Number) Tire Size (Example P215/65R15)

Tire Make

POT No. (Example: DOTMALSABCO36) [ Original Equipment

Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Mode] No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION

(Ploase desaribe in detail the incident(s). Failure(s). Crashias) and injury (fes).)

Crash Fire Number of Persons Injured | Number of Deaths Reported to Police
[TYes [XINo [ [X]Yes [ No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the faflure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part Is available).

* THE CONTACT OWNS A 2009 JAYCO EAGLE FIFI'H WHEEL, WHILE THE VEHICLE WAS CONN

D TO-AM-AEHTARY POWER, E
TRANSFERSYWHFEH.LCAUGHT ON FIRE, TH HicH WEEPENDENT MECHANIC WHERE IT WAS DIAGNOSED ASA FAULTY
DEFECTIVE WIRE TO THETRRNSFER-SWITCH ESWITCH NEEDEDTO BE REPLACED TH H ALAS NOT. REPAIRED, THE VIN WAS NOT
INCLUDED INLBHfTSA CAMPAGN NUMBER=+24347000 (ELECTRICAL SYSTEM). THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THERE
WASNSMILEAGE, :

MMJ

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice,

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate actlon to correct a safety defact, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.



Lajuan.Johnson
FOIA B6


The contact owns a 313 RKS Jayco Fifth wheel. While the vehicle was connected to a 120 volt power
supply, the ITS-50R automatic transfer switch {manufactured by 10TA Engineering P.O. Box 11846,
Tucson, AZ, 85734, 1-800-866-10TA Fax 520-741-2837, www.ictaengineering.com) failed, meiting
numerous wires within the transfer switch, arcing severely and containing the fire caused by the arcing
to the case housing of the transfer switch, all without tripping a circuit breaker {which should have been
the result). A certified RV technician found that the transfer switch was in need of replacement and the
defective transfer switch was subsequently replaced with a new transfer switch provided by a different
manufacturer. The VIN number was not included in NHTSA Campaign number 12347000 {electrical
system). The manufacturer was notified of the failure but concluded that the VIN number associated
with the 5™ wheel in question had never been included in a recall or the transfer switch Installed the 5"
wheel in question should have been replaced.
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2009 JAYCO EAGLE RECALL - #12V347000
RECALL FOR ELECTRICAL SYSTEM .

Jaycois recatling certain model year 2007 Greyhawk Class € motorhomes; mode! year 2008 and 2010 Seneca €lass € motorhomes; mode! year 2009 and
2011 Eagle Fifth-wheel; 2010 Recon fitth-whee!; and model year 2008-2010 Designer fifth whee! vehicles manufaciured from June 15, 2006, through
August 13, 2010 for an improper electrical connection at the buss bar on the lota-brand transfer switches instalfed in the vehicles.

tnformation provided by the National Highway Traffic Safety Administration.
Advertisements
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Vehicle 2009 JAYCO EAGLE
Manufacturer JAYCQ, INC.

Manufactured between 6/15/2006 - 8/13/2010
Recalled on 71232012
Influenced by JAYCO, INC.

Cwners Notifled on 8/31/2012

# Affected 908
Recalled for ELECTRICAL SYSTEM
Degcription Jayoo is recalling certain model year 2007 Greyhawk Class C motorhomes; model year 2008 and 2010 Seneca Class C

motorhomes; model year 2009 and 2011 Eagle Fifth-whesl; 2010 Recon fifth-whee; and mode! vear 2008-2010 Designer fifth
wheel vehicles manufactured from June 15, 2006, through August 13, 2010 for an improper alectrical connection at the buss
bar on the lota-brand transfer switches installed in the vehicles,

Consequences An improper electrical connection at the buss bar could lead fo overheating and melting of the transfer switch, increasing the
risk of g fire, injury or death,

Corrective action Jayca will notify owners, and dealers will replace the transfer switch, free of charge. The safety recall began on August 31,
2012, Owners may contact Jayco at 1-800-253-3267

Notes . Owners may also contact the National Highway Traffic Safety Administration's Viehicle Safety Hotline at 1-388~327~4236 Ty
1:800-424-9153), or go to hitp:fiwww.safgrcar.gov.
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