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FAX

U.S. Congressman Markwayne Mullin
Representing Oklaboma’s Second District
3109 Azalea Park Drive + Muskogee, OK 74401
Phone: 918-687-2533 » Fax: 918-686-0128
Maty bower@mailhouse.gov

DATE: 08/04/16 PAGES (excluding cover): 12

TO: Department of Transportation, M, Dana Gresham, Assistant Sectetary for Govemnmental
Affaits, U.S, Department of Transportation 1200 New Jersey Ave., SE Washington, DC 20590

FAX: 202-366-3675/7346 PHONE: 202-366-4573
FROM:

[[JCongressman Mullin [(Jvivian Loving

K Mary Bower [(JDebbie Dooley

Ref N sociat Security # ||| NGB

Attached is a privacy release and pertinent case information for the constituent.
Could you please look into this situation and advise?
Thank you in advance for your assistance in this matter.

Mary Bowet

ESIW-0039077
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Congressman Markwayne Mullin
Second District of Oklahoma
Privacy Release and Information Form

In keeping with the restrictions of the Priviicy Act of 1974, I hereby authorize Congressman Mullin and/ or his
representative to yequest Information from agencies or departiments on my behalf. This release does not constitute a

o i pde b Zj e hoill cosidoct

power of attorney.. .

Please complete the following:

Y'am having a problem or difficulty withz>

Name:

Address: N

City / State/ Zip T@_/I/eﬁ uah ; oK

' Telephone Homo— d Waerk W - WX /4
Fax -

Cell Email

Date of Birth_____ Social Secority Numbe

On February 25, 2016 as | was slowly easiﬁgint‘o a business parking space, gently tapping and releasing
the brake pedal, my car accelerated, jumped the parking block, the curb, traveled through a flower bed,
and smashed lnto the porch of the building.

My chin hit the steering wheel, my knees hit the dash. My right knee was damaged more than the left
knee.

As | began to exit the vehicle with the business staff's help who had heard the crash, my seat belt was
fastened and as | turned to unfasten the seat belt and shift the car into park, | discovered the vehicle
was.in neutral. :

1flled a elaim with General Motors which they denled. 1am enclosing documentation relating to this

accident which includes more detailed information. ’
/. A&:wIJW

If release of information on your case to another partly or your attorney is authorized, please specify:

I hereby anthorize the Office of Congressiman Mullin, and authorive Congressman Mullin and his staff to work on my
behalf with any federal agency relevant lo the matter deseribed above, to receive any information contained in my file
and, if necessary; to forward any pertinent correspondence sent by me regarding this matter,

b Date Z/o? /jé
S/

Date

If signed with a mark: Witnessed by:

Please provide more information on the next page
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Tahlequah, OK.

luly 14, 2016

F. Scott Pruitt, Attorney General
313 NE 21% Street
Oktahoma City, OK 73105

Dear Attarney General Pruitt,

On February 25, 2016, my vehicle accelerated as | was parking in a small business
parking space. The vehicle is a 2013 Buick LaCrosse. A report was made and
claim filed with General Motors and an investigation was made. The claim was
denied,

The first written report | made was to the U. S. Department of Transportation
National Highway Traffic Safety Administration, Office of Defective Investigation
NEF 100, 1200 New Jersey Avenue SE, Washington, DC 20077-9382 on April 13,
2016. This report was made after | had given them a brief ora) report by phone
and they asked that | correct or add to their report. A copy of this handwritten
dated report is enclosed.

Several other documents related to this accident are enclosed. They are:

1. The Tahlequah {OK) Police Report of the accident

2. Medical summary release form from the hosmta[ the day of the
accident

3. Copy of a printout of Recall Information on 2013 Buick LasCrosse
automobiles

4. The letter of denial from General Motors

5. A4-page handwritten letter to the U, S. Department of Transportatuon
with a copy to GM dated May 25, 2016.

When General Motors informed me by phone the claim had been denied and |
asked a question, they told me all the information was In the written report sent
to me. The report came in two {2) stapled parts. One was 26 pages; the other
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45 pages. Since the claim was denied I verbally asked for a written statement
saying the vehicle was safe, which they verbally denied.

Most of the repart | could not understand. One part| did understand said my
seat belt was unbuckled at the time of the accident. That is not correct. When |
began to exit the vehicle after the accident, | was restrained by the seat belt.
When | turned to unbuckle the seat belt, | saw that my car was in neutral.

Also, the report indicated that I did not have my foot an the brake within a given
time of a few seconds before the accident.

My vehicle, a 2013 Buick LaCrosse, was manufactured In February 2013. There
have been problems with the Power Train on these vehicles manufactured from
April 25, 2012 through March 6, 2013.

Twice before the February 25, 2016 accident, while sitting at a traffic signal
waiting for the light to change, the engine revved up and jumped forward slightly.
This car has been sitting in my garage since the accident repairs were completed
as | believe the vehicle is unsafe and | will not drive it. Also, | have not attem pted
to trade or sell it because | did not want to accept the responsibility for any
injuries, including possible death, of persons involved in the next accident.

- When | filed the report and claim, | wanted the problem fixed and the repair and

medical bills paid to avoid any personal accident report on my insurance record
which could easily affect premiums.

Now, since | have been inconvenienced creating a great deal of stress for more
than four (4) months, i feel a settlement of at least $20,000 is in order in addition
to payment of the expenses incurred. Also, the problem should be corrected or
the car purchased by GM. The 4-page handwritten letter to the U.S. Department
of Transportation gives more detail of the accident, the inconvenience and stress
endured due to the accident during the past four (4) months..

Sincerely,
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B © B P.0. Box300 BOD.88R,0064 %1
; w4 \ Mail Code 462 C19 B6 NBT7B1759 frx
Detioit; M1 482653000
Paal Olie
Chate Adhwirnixtroior
Mey 12, 2015
U AH, OK

OurClient:  Grneral Motors LLC

Date/Bvent:  2/25/2016
Vehicle: 2013 Buick LaCrosse
VIN: 164GCSERIDHN

vea |
ThkwiﬂmnﬁmMvammdmmofymchingm@ddeﬁmm&emn
Buick LaCrosse, MMMMM&MMWMWE&&WM& )
Gmwmu&wiﬂw»behapoﬁﬁthmmmﬁtm If you have sy
addiﬁmﬂwidmwdm&mumdﬁndammmmfmwmitmmyMM&r
Sincerely,

Paul Olle
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