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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6) Stamford. Ct

February 12, 2016

U. S. Department of Transportation

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

Washington, D. C.,

20590

Gentlemen:

Enclosed are two letters which | have sent to Thomas Doll, President of Subaru of America.

| have never received a response.

Are there any statistics relating to accidents or injury due to this problem?

| would appreciate hearing from you.

Sincerely,

300
e,


Sheila.Duvall.CTR
FOIA B6


stamford, Ct., | Gz

January 6, 2016

Thomas J. Doll, President
Subaru of America

2235 Route 70 West
Cherry Hill, N. J., 08002
Dear Mr. Doll

| was very disappointed that | was not given the courtesy of a reply to my letter of December 10, 2015.

I would like to think it is because you have people working to correct the defect that | brought to your
attention.

It just doesn’t make sense to support a bumper with two clamps that can easily be dislodged without
warning.

When the problem is solved, | would appreciate having my bumper repaired.
| look forward to hearing from you in the near future.

Sincerely,
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