INFORMATION Redacted PURSUANT TO THE FREEDOM OF

\

(‘ DOT Auto Safe’ty Hotlliru-a ) FOR AGENCY USE ONLY 100148
U _?.;epartmnt Vehicle Owner's Questionnaire Date Received ~ |Repository []
of Transportation To Report Vehicle Safety Defects
National Highway jas_gg-s?;g;l:};gg; _ 24-MAR-2016 Reference No.
Traffic Safety .
Administration INTERNET www.nhtsa.dot.gov /hotline 10851463
OWNER INFORMATION (Type or Print)
Name

Daitirne Teleihone Nuriber | E-mail Address
%-

: - Evening Telephone Number
City PASADENA State CA Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Nurrber Located at bottom of windshield on driver's side | Make Model Modei Year
watccAFPsAJ AUDL 5Q5 2016
Date Purchased Dealer's Narme and Telephone Number (. 2.% T4 . DB\G S Engine: Fuel Type:
{2218 Ru,s NAte ‘ Paspdmpa Avdi No: Cylinders g‘ Q.
Original Owner Dealer's City State Zip Code e
= { sl c-A [Aines \ &S
Transmission Type mntilock Brakes| Powertrain Multiple Failure: Incident Date(s)
WAL A o [ Erise Control |\ DT A4S - 22-MAR-2016
A Scioew VLSS

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: VISIBILITY/WIPER (PWS)

Failure Mileage | Failure Speed

—a3 000 0
-2, 300

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model (Name or Number) Tire Size (Example P215/65R15}

Tire Make

DOT No. (Example: DOTMALSABCU36) T Original Equipment

1 Prior Repair Failure Location:
Tire Component Code Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: ) |Model No./Name:
Seat Type: Installation System:
Child Seat Companent Code: Failed Part:
APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crashes). and injury (ies).)
Crash Fire Number of Persons Injured Nurrber of Deaths Reported to Police
Cves |:|No [lves X wo N
Narratlve Description of Incident(S), Crash{es), and Injury(ies}.

Please describe (1) events leading up to the failure, {2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

TL* THE CONTACT OWNS A 2016 AUDI SQ5. THE CONTACT STATED THAT THE SIZE AND PLACEMENT OF THE DRIVER AND PASSENGER SIDE
MIRRORS CAUSED A BLIND SPOT WHEN MAKING TURNS, THE CONTACT ALSO STATED THAT DUE TO THE FAILURE, HE NEARLY CRASHED INTQ
A PEDESTRIAN. THE CONTACT WAS CONCERNED THAT THE ROAD WAS UNABLE TO BE VIEWED WHICH COULD RESULT INTO A CRASH DUE TO

THE FAILURE. THE DEALER WAS CONTACTED AND INFORMED THAT THE VEHICLE WAS FUNCTIONING AS DESIGNED, THE VEHICLE WAS NOT
REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE, THE FAILURE MILEAGE WAS APPROXIMATELY 3,000.

{_Indude, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDTTTONAE SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate actlon to correct a safety defect. If the NHTSA prc ds with Istrative enforcement or litlgation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of thea agency's action.
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April 22, 2016

U.S Department of Transportation

National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.

Washington, D.C. 20590-0001

Reference No. 10851463 (Pg. 1/2)

Shortly after purchasing the Audi SQ5 on December 27, 20151
became aware that the outside mirrors obstructed the path- of—travel
view when turning left or right.

I called or emailed Niko Karvunidis, General Manager and Shawn
Jordan, Service Manager and Daniel Allen, Technologist at Audi
Rusnak in Pasadena, CA to voice my observations and concern that
the car was unsafe.

The car was scheduled for inspection with Johnny Borja, Service
Consultant at Rusnak on February 8, 2016 and returned to me on
February 9, 2016. The mileage was 1,271 and returned to me with
1,278 on the odometer. The inspection invoice number is -
and customer number is listed as -

The inspection report listed “‘jifichecked operation and all
features of side view mirrors, mirrors are like other SQ5 mirror.”
The conclusion was that the mirrors were operating as design by
Audi. In other words nothing would be done to address my safety
concerns / driving experience.

I then contacted Audi Customer Experience Center, via their web
site, to voice my safety concerns on March 10, 2016. Amanda
Grzadzinski (800.822.2834 x 43551}, Audi Digital and Social Media

Advocate, Audi CXC responded to my inquiry via email with
reference ﬁ 3-10-16; AG.



Reference No. 10851463 (Pg. 2/2)

She asked for mileage (2,150), number of Audis owned / leased for
myself or family members (none), purchase of an Audi Care Select
Scheduled Maintenance Plan ($2,254), copy of Rusnak service order
(B and confirmation that the SQ5 had been serviced
exclusively at Rusnak (yes) in Pasadena. I complied with all the
required information. Some days later she stated in a phone
conversation the car was operating as designed.

Since taking delivery of the car I have narrowly avoided pedestrians
three times while turning left or right; the first time was after dark
when a woman entered the crosswalk after the traffic light changed,
the second time occurred on a rainy day a man darted into the
cross walk, again, after the light changed and the most recently
when [ simply could not see a pedestrian due to the mirror blocking
my view. In an attempt to improve this condition I have raised and
lowered the driver’s seat, moved the seat back and forward but
nothing works. All three incidents would have been avoided in any
other car I have ever owned or rented or driven.

I believe it’s time to seriously consider moving on to another vehicle
which is safe to operate.

Sincerely,

Pasadena, CA-




Repair Order # | -

= Ne. Lo851H6R

Prepared for
Ronald D Craig
1106 ATCHISON ST
PASADENA, CA 91104-1319

(626)222-9423
Prepared by

~Johnny Borja

02/09/2016

- Vehicte information

Year = Make Model Mileage
2016 AUDI - 8Q530T 1278
VIN - _ License

jwaiccarpecAIEEE
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Our Commitment

Thank you for choosing Rusnak Audi to handle your vehicle's service needs. In order to provide the
quality service you deserve, we have invested in the latest diagnostic equipment and information
systems. These help us fully understand your vehicle's service and maintenance requirements so
we can service your vehicle in the most comprehensive and economical way possible.

Customer Concern/Request

The following service(s) have been performed on your vehicle:

Customer issue

Corrective Action

PLEASE CHECK TIRE PRESSURES, INFLATE TO
FACTORY RECOMMENDED SPECIFICATIONS,
AND DOCUMENT AS NECESSARY

PLEASE CHECK TIRE PRESSURES, INFLATE TO
FACTORY RECOMMENDED SPECIFICATIONS,
AND DOCUMENT AS NECESSARY

| ACKNOWLEDGE THAT RUSNAK AUDI HAS
INFORMED ME TO REMOVE ANY VALUABLES OR
EONEY FROM MY VEHICLE. RUSNAK AUDI WILL
N

OT BE RESPONSIBLE FOR ANY LOST OR
ISSING ITEMS.

| ACKNOWLEDGE THAT RUSNAK AUD! HAS
INFORMED ME TO REMOVE ANY VALUABLES OR

MONEY FROM MY VEHICLE. RUSNAK AUDI WILL
NOT BE RESPONSIBLE FOR ANY LOST OR
MISSING ITEMS.

IGUEST REPORTS THERE IS ARATTLE IN THE
MORNING WHEN DRIVING SEE SHAWN - CHECK
AND ADVISE

CHECK AND ADVISE - EXTERIOR TRIM

GUEST REPORTS OUTER MIRRORS ARE VERY
HARD TO SEE OUT - CHECK AND ADVISE

CHECK AND ADVISE - EXTERIOR TRIM

PERFORM VISUAL MULTI POINT INSPECTION

PERFORM VISUAL MULTI POINT INSPECTION

ICUSTOMER STATES REAR ARM REST THAT
FOLDS DOWN, CUP HOLDER WONT STAY,
CORRECTLY....

CHECK AND ADVISE

Appointment Information

You do not have a service appointment scheduled at this time. It is important to check the condition
of your vehicle every 6 months. Please cail us at (626)229-2445 to schedule your next appointment.

Comments

Service hours are 7:00am-7:00pm, Monday - Friday Saturday 8:00am - 1:00pm Sunday - Closed

E'ASADENAAUDI‘I 267 W COLORADO BLVD / PASADENA, CA 91105
A©2015 CDK Global, LLC / CDK is a trademark of CDK Global, LLG

Page2of2
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Customed Num‘ber:-

*INVOICE* Audi ‘ :
Herogs 43 ‘ Rusnak/Pasadena Audi

; 267-337 West Color do Boulevard
Page 1 Of 3 Pasadena CA 91’E05e e

Service & Parts: (626) 5859188

cei- NG | Office & Sales: (626) 4490770

SERVICE ADVISOR: 066‘7J0HNNY-BORJA

PASADENA, CA
Home:
Email: email
L COLOR.

Daytona Gr | 16 AUDifsos 307

WA1 CCAFPGGA
. DEL. DA 'PROD DATE| WARRJEXP. PROMISED N
27DEC15 16: 00 O9FEB16 ,_0.00 OQ;IEEB16
 RO.OPENED | READY : OPTIONS: SOLD- STK-ENG 300_Liter TSFI :
O8FEB16 O9FEB16

LINE OPC‘ODE TE ,H TYP HOURS

("‘Z\TTS'F‘.' By

e, "BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG FAClLITY(TO
' SERVICE-PARTS DEPT. HOURS. PERFORM ANY NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG

T INDICA ARE NEC b g .

 MONDAY THRU FRIDAY 7:30-A:M. T0 6:00 P.M [ S 25T 70 CERESTRENFCESHR T A == AM@NT

- hes TERMS: CASH'OR THE FOLLOWING cREDrrc:AnDs g 3
NO VEHICLES 'RELEASED AFTER 6:00 P.M. gk bt b O TR
WE DO NOT ACCEPT OUT OF STATE OR TWO PARTY, CHECKS
SUBLET. AMQUNT
I'acknowledge notice and oral approval of an increase in the original estimated-price. ) ¢ 4

ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED ® = *REBUILT PARTS. | | | | || mMiscs CHARGES :

I"hereby authorizes: :ha repair. work hereinafter set forth to, beldone along with the necessary material and agree that you ar&tqor l;ﬁpmiblﬂ ‘fOr loss °" TOTAIL CH q.s'h‘és!
damage to vehicle or.articles left in vehicle in case of fire, theft or any other cause bayond your. control or for any delays taused: by bility-of pams - = -

or delays in parts shipments by the supplier or transporter. | hereby grant you and/or your employees permission to operate the!vehicle hsmn dascnbed m LE"SS fNSURgNC
streets, hlghwavs or uluwhure for the purpose of hrsnnn and/or inspection. NO GUARANTEE ON RUST WORK.

PLEASE READ REVERSE SIDE, SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT.. & = SALES TAX;‘
TERMS; STRICTLY CASH UNLESS ARRANGEMENTS MADE IN ADVANCE. B o S
SIGNED AND : : CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF. ¥ T 3 T PLE‘ASE Pﬁ?

RECEIPTED X Friadt el ] THISE AMOEFN
Notlce to Consumer Please read tmportant information on back. : BAR REG# ARDDD3635 i

CUSTOMER COPY

:-_E}"‘A‘-ff CAD 981672?69

:anw.én.zooc ADP, Inc. SERVICE INVOICE #2 XSI12C



Cg'st”o'mer. Nu“mber:_
‘ ' *INVOICE *
,a: \ 658 514 3 : Rusnak/Pasadena Aud:
‘ ©1 i 267-337 West Colorac o‘Boaré\vard ;
Page 2 of 3 * ' ‘Pasadena, CA 91105’ %

'PASADENA, CA_ Service & Parts: (626) 585-8188

Homigs cel: NG Office & Sales: (626) 449-0770

rEmall- email | SERVICE ADV[SOR .906‘6 JOHNNVBORJA

.cob NEARD i NRNICEIMOBREL B e VIN MtLEAGE INIOUT L TAG
Daytona Gr | 16 AUDI SQ5 3 0 T WA1CCAFPSG i ':12571 /1278 TY468
_ DEL.DATE _|PROD. DATE] wmn_ EXP. PROMISED . | . PONO. T T INVIDATE

27DEC15 _16:00 O9FEB16 L 1000 . CASH 09FEB16

RO OPENED.. | READY. OPTIONS: SOLD-STK: - ENG:3:0_Liter_TSFI =

OSFEB16 O9FEB16 ERE %“'j i

| LIST TOTAL

LINE OPCODE TECH TYPE HOURS
: 66-001 CHECK AND ADVISE - EXTERIOR TRIM

“ £N/C)

__‘CLAIM ppREs
. agrH coDE:

Q?;AUZ (‘T—TF’(‘K A]\I‘I’):I\T‘

’ : "BY LAW YOU MAY CHDOSE ANOTHER LCENSEE d
SERVICE-] PARTS DEPT. HOURS PERFORM ANY NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMDG

LABOR’ AMQUN

MONDAY THRU FRIDAY 7:30 A.M. TO 6:00 P.M CHECK TEST INDICATES ARE'NECESSARY.” C S R
- | TERMS: CASH OR THE FOLLOWING cREDmCARDs el

NO VEHICLES HELEASED AFTER 6:00 P M ; MASTERCARD. - VISA -/ AMEX | L GAS, OIL. LUBE!

WE DO NOT ACCEPT QUT OF STATE OR TWG PAHTY CHECKS i

SUBLET AMOUN

| acknowledge notice and oral approval of an increase in the original estimated price. e St i 4
: ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED ® = *REBUILT PARTS: | |+ | | | | MISCICHARGES
| hereby authorizes the repair work hereinafter set forth to be'done along with the necessary material and agree that you are’ ot mpons-ble 1ur Ion or TDTAE. Clll ARGE
damage to vehicle or articles left in vehicle in case of fire, zhefc or any other cause beyond your control or for any delays caused’ by ilabilityyof -
or delays in parts shmmems by the supplier or transporter. | herebv grant you and/or your employees permission to operate the’ vehiclehemn descnbed bn LESS ;leﬂ

streets, h»gnwnvs or eisewhere for the purpose of testing andfor inspection. NO GUARANTEE ON RUST WORK. A HeE —_—
. PLEASE READ REVERSE SIDE, SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS | conmu\cr eI B aia S 'ALES TA)(?
TERMS: STRICTLY CASH-UNLESS ARRANGEMENTS MADE IN ADVANCE. SIE R R e :
g St
S'G NED AND i CUSI'OMEFI A.CKNOW‘LEDGES RECEIPT OF A COPY HEREOF. - : i 3 1 P __EA;SE PA"Y
RECEIPTED X : L. = | THISTAMOUN

Notice to Consumer Please read lmportant information on back. : :- ; BAR REG# ARD0036365
? ; CUSTOMER COPY

Coovrioht 2000 ADP,'Inc. SERVICE INVOICE #2 XSI2C
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B o0 R e,

'PASADENA, CA _ SerVice & Parts: (626} 585-8188

“‘Horhas s ce _ . Office & Sales: ts_zs)_44_9 0770
R 3] . 5‘8

Emall ema:l]_home SERVICE ADVISOR ;
CCOLOR: & | YEARL i MAKE/MODEL 2 ICENS L TAG
Dévtoha‘fiG"r' 16 AUDI 805 3 0T WA1CCAFPBGA TY468
DEL. DATE. |PROD. DATE] WARR.EXP. | PROMISED PO M INV. DATE
_16:00 09FEB16 : 1 0.00 O9FEB16
nEAmY ~ | opTions: SOLD- STK_ENG 3.0_Liter_TSFI |
O8FEB16 O9FEB16 ; © U g

LINE OPCODE TECH TYPE HOURS

CCMPONENTS

i B S R ) 1o | "y LAW; YOU MAY. CHOOSE ANOTHER uceNsaag:smoe FACILITY: :_
:. .. SERVICE-PARTS DEPT. HOURS. : PERFORM' ANYNEEDED REPAIRS OR ADJUSTMENT‘S WHICH THE SMV

i : : HECK TEST INDICA R o $ Q.00
MONDAY THRU FRIDAY 7:30 A.M. TO 6:00 p.m | CHECK TEST INDICATES ARE NECESSARY. 3 000
; > TERMS: CASH OR THE FOLLOWING C'REDITCARDS % - — - -
NO VEHICLES RELEASED AFTER 6:00 PM MASTERCARD - VISA - AMEX. i t GAS, OIL, LEBE 1 $ 0.00
WE DO NOT ACCEPT OUT OF STATE OR 'IWO PARTY’ CHECKS SUBLéT A’mj 5 $ O OO
I acknawledge notice and oral approval of an increase in the/original estimated price. 3 it 3 E St .?, - d b =
; ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED ® = *REBUILT PARTS = ! {¢ . | MISC,CHARGES ) 0.00
I n-r-by amhonzes me repair work-hereinafter set forth to be; idone along with the necessary material and agree thﬂ you are’ not responsible: for loss or T@TA{ Htf\%ﬁ & $ O OO
damage to vehicle or articles left.in vehicle in case of fire, theft or any other cause beyond your control ‘or for any delays caused: b\ﬁumv‘miabﬂny*nf pans G e L] .
or delays In parts shipments by the supplier or transporter. | hereby grant you and/or your emplayees permission to operate the: v!hn:!u ‘herein dmﬁbcd on e INCLHRANAE
streets, highways or elsswhere for the purpose of testing ‘and/or inspection. NO' GUARANTEE ON RUST WORK. : LESS ]'NSUHKNCE $ O - 00
PLEASE READ REVERSE SIDE, SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT. & @ = = | SALES TAXS 5 $ O 00
TERMS; STRICTLY CASH UNLESS ARRANGEMENTS MADE IN ADVANCE, ¢ R i } SRR
SIGNED AND cus‘ronsn ACKNOWLEDGES RECEIPT OF A COPY HEREOF. ! R T : } PLEASE ym R
RECEIPTED" X AT b ‘ : baiiEdl skl | THIS] AMOEIN 00 :
Notice to’ Consumer Please read lmportant information on back [T IBAR REG# 2

CUSTOMER COPY

Coovriaht 2000 ADP, Inc. SERVICE INVOICE #2 XSi2C



Pasadené Audi
267 W Colorado Bivd

Pasadena, CA 91105 4 \ © a5 {Hﬁul‘ti_Poin‘t Inspection CheCkliSt

WA1CCAFPEGA(
@ Passed Inspection 7] May Require Attention A Requires Attention | NI=Notinspected NA = Not Applicable  # = See Comments
Check the Following Systems or Components
Battery
Lights: Interior & Exterior, Turn Signals, Hazard, Brake CREpY Battery Condition S 4
Horn Operation g0 A Battery Cables and Connections g0 A
Front Wiper Blades F'y Factory Spec Cold Cranking Amps amps
Rear Wiper Blades A Actual Cold Cranking Amps amps g0 A
Fluids Fill? | Inspect for Visual Leaks
Window Washer Reservoir S A Fuel System and Gas Cap Seating oL 4
Coolant Reservoir ‘ [N Engine, Transmission, Transfer Case, and Brakes =
Coolant Protection (Good 1o __°F) §0 A Engine Cooling System S A
Engine Oil g0 A Shocks and Struts ~ leaks and operation oA
Power Steering Resenvoir §C A for Visual Condition
Battery (f not maintenance fiee) S A Belts, (Engine, A/C, Accessory, and othen [ NEpY
Transmission Fluid §0 A Air Conditioning Temperature °F $04A
Brake Fiuld Reservoir EY Exhaust System Components g0 A
Filters Hoses: (Radiator, Power Steering, Heater, and A/C) CE=Y
Engine Air Filter ® 4 Steering Components and Linkage =Y
Fuel Filter S A Driveshaft, Drive Axle Boots, and U-joints &0 4
Cabin Alir Filter 8 B A
Tire / Brake Wear
Left Front Right Front
& [ A | TreTread Depth O /37" ® [ & | TreTead Depth O /32
Tire Wear Tire Wear

Tire Pressure @ 41 Setto
& [ A |PBakelning 19 _mm ___ /32

Tire Pressure @ 41 _ Serto
& O A | Bakelining 10 _mm __ /32

Left Rear
& O A | TweTread Depth 10 /32"

TweWeag:= " o mwsi om0
Tire Pressure @ 41 Setto__
& T A |Bakelining _mm ___/32

Right Rear
? A | TireTread Depth 19_/32”

Tire Wear

Tire Pressure @‘_':l_ Setto____
'® [ A | Bakelining 1L_mm ___ /32

Tire Wear indicates
Alignment Needed @ [ A | | TueRotationNeeded @ [ A | | Wheel Balance Needed @ [0 & |

Comments:

Johnny Borja Darrin Bitterolf

Service Advisor Technician Customer Signature

© 2015 CDK Global LLC. All rights reserved. 00® CDKGlobal.
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USA FIRST-CLASS FOREVE
Y-
USA FIRST-CLASS FOREVER

! 2
USA BRT-CLASS FOREVER

Pasadena, CA _

U.S. Department of Transportation
National Highway Traffic Safety
Administration

1200 New Jersey Avenue, S.E..
Washington, D.C. 20590-0001






