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! Hyundai Motor America
’ 10550 Talbert Avenue
P.0O. Box 20839

HYUNDAI

Fountain Valley, CA 92728-3937

MOTOR VEHICLE RECALL

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. '

Hyundai has decided that a defect, which relates to motor vehicle safety, exists in certain model year
2001 through 2003 Hyundai Elantra vehicles that were produced during the period beginning June
30, 2000 through January 13, 2003 and certain model year 2003 Hyundai Tiburon vehicles produced
beginning on October 26, 2001 through January 13, 2003. This recall affects such vehicles registered
in and operated in Connecticut, Delaware, Illinois, Indiana, Iowa, Maine, Maryland, Massachusetts,
Michigan, Minnesota, Missouri, New Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode
Island, Vermont, West Virginia, and Wisconsin, and the District of Columbia (the Salt Belt).

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lessee within ten days.

What is the problem?

o During winter months, large quantities of salt are used to de-ice roads in the Salt Belt states, noted
above. Road salt may result in internal corrosion and thinning of the steel in the front lower
controT arms i Severe cases, the COrfosion may progress to the point where the fower control
arfi’s upper and lower panels become perforated. A perforated front lTower COTTtrol afm may
fractire between 1ts ball joint attachment and the forward and rearward pivot attachments to the
chassis. This could affect your control over the tire and wheel assembly.

Reduced control of the front wheel direction may increase the risk of a vehicle crash without
warning,.

What will Hyundai do?

o We are asking you to schedule an appointment as soon as possible to take your vehicle to your
Hyundai dealer. The Hyundai dealer will inspect the front lower control arms for corrosion
damage. If specified levels of internal corrosion damage are found, the front lower control arms
will be replaced with new front lower control arms incorporating additional holes in the upper
and lower panels. If your front lower control arms do not require replacement, the dealer will
add drainage holes to the front lower control arms and will treat the front lower control arms with
rust-proofing material to arrest the internal corrosion process.

In addition to treating the front lower control arms, the Hyundai dealer will inspect the front

subframe of your vehicle for signs of corrosion that could potentially progress and ultimately

affect vehicle performance. This additional inspection is a precautionary measure to offer

improved drainage in the front subframe. If the dealer finds a specified level of corrosion

damage, the dealer will replace the front subframe. Otherwise, the dealer will treat the front

subframe with rust-proofing materials and add drainage holes.
)
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'MOTOR VEHICLE RECALL

Both procedures will be performed at no charge to you. You should plan to leave your vehicle at
your Hyundai dealer to have this service performed. Repair times will vary and depend on your
dealer’s appointment schedule.

What should you do?
e We urge you to call your Hyundai dealer to schedule an appointment to have this work
performed as soon as possible.

What if you have other questions?

 If you have any difficulty having this repair performed we recommend that you call the Hyundai
Customer Assistance Center at 1-800-633-5151. If you are still not satisfied that we have remedied
this situation without charge, and within a reasonable amount of time, you may wish to write to
the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE,
Washington, D.C. 20590, or call their toll-free Vehicle Safety Hotline at 1-888- 327-4236 (TTY:

1 800-4 ; o http://www .safercar.gov. R

Relmbursement Notification ™
o Hyundai has a program for reimbursing owners of 2001 through 2003 Elantras and 2003 Tiburons
produced through January 13, 2003 who paid to have the front lower control arms replaced after
April 14, 2008 and prior to receiving this recall notification letter.

To o bout Teimbursement from Hyundai, please call the Hyundai Customer
Assistance Center at 1-800-633-5151. Ask about reimbursement information for campaign 091.

We urge your prompt attentjon to this important safety matter.

Hyundai Motor America
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Sacks Automotive : INVOICE

. 511 S. Fawn st
Alientown, PA. 18103
T Phone: 610-791-1135 Fax: 610-791-7738
¢ Tickled Pink to Serve You

inv Date: 11/14/2014

Invoice from History Work Completed Date : _11/14/2014 Print Date: 12/16/2015
2003 Hyundai - Elantra GLS -

Lic#: _ Odometer In : 38677

Odometer Out : 38677
vIN #: KHHDN45D5 3UIIII

1

Home :

Cust ID
Part Description / Number “Qty ~ Sale Ext Labor Description . = - : Hours  Extended
CONTROL ARM 1.00 176.95 176.95| CV AXLE AND RIGHTSIDE CONTROL ARM 3.00 223.50
MSBO107 B/Is\_RBOR TO REMOVE RIGHTSIDE CONTROL ARM AND CV AXLE

SURHY 8012 Hazardous Materials 18.00

{ Payments - MasterCard - $549.55 ] Labor: 241.50
Thank you very much for being a customer at Sacks Parts: 276.94
Invoiced automotive services & parts are warranted for 6 MONTHS OR 6000 MILES, (NEW PARTS) whichever occurs first. if
USED parts are used in your repair, warranty is for 30 days PARTS ONLY. Warranty work will be performed at Sacks
Automotive and cannot exceed the originat cost of repair. We will repair at our option, any part or service deemed to be
defective during the acceptable time period. Warranty is void if vehicle is determined to have been abused, damaged or .
] . . Sub: 518.44
neglected in any manner. Warranty does not apply to fluids or towing.
Tax: 31.11
Total: $549.55
Bal Due: $0.00
Thank you very much for being a customer at Sacks
Signature Date ' Time

Page 1 of 1 Copyright {c) 2015 Mitchell Repair Information Company, LLC invhrs 1.1915d
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Service >> Warranty Vehicle Information

Search by

@ VIN Number

[KMHDN45D53U-

Q@ Last Eight

T a

Basm Informatron

KMHDN45D53L-/ ELANTRA (XD)
2003 Automatlc o

Warranty Start
Date

S

VIN / Model 08/18/2003

Orlgmal Owner

Current Owner ‘ Emlsslon Type ‘ 50-STATE
Selling Dealer . PAG24 LEHIGH VALLEY HYUNDAI ;’a‘;:““m" - 07/17/2002
e OB
VDS /others  Mlocation bate ; a0z
Branded / Customer New to Hyundal

_ Warranty Info loyalty

. Service
_Interval =

Extra Warranty Not Specrfled
Campaign Not Performed (0 found)
Blue Link Information

Warranty Clarm Hlstory (7 found)

Dealer  Claim ‘Repair ~ Repair  Repair  Operation
. Code . Number Order ~  Date = Mileage Description
PAO24 03/21/2012 3 30471 BRACKEI’ ASSY- ROLL STOPPER REAR

SUBFRME WAX APPL/LWR ARM INSP/WAX

PA024 03/07/2012 30 350

(148 months, 24 days)

1/11/2016

PA024 . 08/25/2004 B 5,144 FUEL CUT VAEVE INSTALLATION

o PA024 - M07/09/2004’ 4, 850 M‘FUEL VAPOR TUBE ADD HDS OPERATION 4
‘PA024) o - 06/15/2004W - “4 596 RN SENDER ASSY-FUEL

o PA024A o ’ 05/07/2004 R "'3 402 :"AREAR BRAKE TUBE REPOSITIONING

’MPA024 4 09/14/2002 N o 10 ‘WPRE DELIVERY INSPECTION/SERVICE -

Service Contract (0 found)

Service Contract Claim History (0 found)

© Copyright 1998 ~ 2014 HYUNDAI MOTOR AMERICA. All rights reserved

9
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Warranty Vehicle Information

Page 1 of 1
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w ” Lehigh Valley Lehigh Valley - Vinart Collision Center
F ' H & BODY 7
HONDA W . SHO :
EALERSHIPS 333 St tn: 675 St tm:m | 3115 Berger Street
ate Ave. ate Ave. erger Stree
On the ﬂ",‘l{:‘,', tsht‘:ez:itut oMile Emmaus, PA 18049 Emmaus, PA 18049 Allentown, PA 18103
Inart 610-967-6500 610-967-6500 610-965-1399
www.vinart.com www.lehighvalleyacura.com !l www.lehighvalleyhonda.com Hl www.vinartbodyshop.com
www.lehighvalleyhyundai.com
CELL
F‘W- *ARTHONY J KOPEC 953%¢ ”°'- WoG3T07,/12 |
LABOHgﬂj:E 00 MILEAGE 30 350 %/ STQCK NO.
YErR 7 SA 4 DOOR DAN DELIY] 03 DELIVERY MILES 363 ]
ALLENTOWN | PA 03/8YUNDAL/ ELANTRA/ OR SEDA 0818/
) VFRICLﬁLDﬁO. DN45DS5 3 U _ SELLING DEALER NO. PRODUCTION DATE
FT.E.NO ROU3/07/12
BUSINESS PHONE COMMENTS MO : 303 5]

01HYHM02
TECHNICIAN CERTIFICATION ae

PAGE 1 OF 2

DATA SOURCE, INC. 1-888-445-7690

- CUSTOMER COPY

JOB # 1 TOTAL PARTS

...............

PRESSURES:

FILTER ASSY:ENGIN

GASKET-O0IL PLUG:
TOR OIL - ...

JOB# 3

JOB # 3 TOTAL LABOR & PARTS

.....................................................

.......................

- TOTAL .- MISC

[CONTINUED ON NEXT PAGE]

== UNIT PRICE# :

e Real Time Service

00| * Sign up for weekly specials

- On Our Wehsite -
you will find:

* Our latest monthly specials
Appointments On-Line

Email

00 1o 24-Hour Towing

, UNIT PRICE
6, 12
0,97

"2.10

TOTAL PARTS

0097
10,50

17.59

INTERNAL
70.00

02:13pm:

| * Free Estimates
- | * Free Detail

-1+ We handle your insurance

et

- Vinart Collision Center:
* State-of-the-Art Facility

claim from start to finish

* ASE and iCar Gold Certified
Technicians

610-965-1399

ATTR0HL
r
& 1y sz Il
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. " ' Lehigh Valley Lehigh Valley || Vinart Collision Center
DEALERSHIPS

@ @ CT BODY ° _:
ACURA HONDA HYUNDR SHOP *
333 State Ave. 675 State Ave. 3115 Berger Street
On the fleﬂlplx gtﬁeﬁffntomle Emmaus, PA 18049 Emmaus, PA 18049 Allentown, PA 18103
" wwwgvlnart com 610-967-6500 610-967-6500 610-965-1399

www.lehighvalleyacura.com !l www.lehighvalleyhonda.com www.vinartbodyshop.com
www.lehighvalleyhyundai.com

1
*ARTHONY 3 KOPEC o537 [7°63707/12
WW_“MLEAGE 30 '350 ﬁJW__,/ STOCK NO.
'03/AYURDAI/ELANTRA/4 DOOR SEDAN OB/ 18/03 VM T 363
N/ [RHFDONI5DS53U
F.TE.NO Pgsl*? R.O. Wg/()?/lz

COMMENTS

SELLING DEALER NO. PRODUCTION DATE

MO: 30357

CDANNY KLINE © - - 132851

On Our Website:

.‘_‘___»____“;,__;"_-‘-._;_,‘____. _____ "’"""""""""'-,- __________ ‘.‘. ..... ; ...;...;.-...;; ..... ,.;._.. youwﬂlfmd

* OEH PARTS ARE WARRANTED AGAINST DEFECTS IN MATERIAL AND . TOTAL LABOR ez, ;
- WORKMANSHIP FOR A -PERIOD OF 12 MONTHS OR 12,000 MILES * TOTAL PARTS. 17159 | " Our latest monthly specials
 YHICHEVER OCCURS FIRST....LABOR TO REPLACE DEFECTIVE  TOTAL SUBLET...  "0.00 |+ Real Time Service
PARTS IS WARRANTED: FOR THE SAME PERIOD  TOTAL G.0.6.... 00 [ it QoL
: T REMAINING ARGy MR ERED PO B 07 TOTAL MISC brec g0 | Ppommments Fnkine
* USED PARTS ARE WARRANTED FOR A'ééélou OF 30 DAYS LABOR  TOTAL TAX...... '3'59 | * Sign up for weekly specials

IS THE RESPONSIBILITY. OF THE OWN b e eecl | Email
* OTHER-REPAIRS ARE WARRANTED FOR A pEkion OF 90 DAYS R TOTALINVOICES$  63.49
4,000 MILES WHICHEVER OCCURS FIR , B |
" (UNLESS, SPECTFTED OTHERWISE) s ) - :
STATES NO OTHER CONCERNS AT THIS TIME. - , -, g Vinart Collision Center:"

MISC s P_SUPPLIES MAY. INCLUDE. MISCELLANEOUS CHEMICALS Lo |+ state-of-the-Art Facility

’ WHEEL WEIGHTS. AND LUBRICANTS

* Free Estimates

_ L ST & L AP i e Free Detail
: Cane v ‘ ' ' * 24-Hour Towing

1 * We handle your insurance
claim from start to finish

* ASE and iCar Gold Certified
Technicians

* 610-965-1399

Wfé’“’fﬁéf 2 1/ 0F 1
i

. PAGE2OF2 CUSTOMER COPY [ END OF INVOICE |} 02:13pm

DATA SOURCE, INC. 1-888-445-7690









