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March 16, 2016

Mr. Dana Gresham

Assistant Secretary for Governmental Affairs
U.S. Department of Transportation

Office Of The Secretary

1200 New Jersey Ave, S.E.

Washington, DC 20590

Dear Mr. Gresham:

Enclosed please find a Request for Assistance, correspondence, and documentation from -

contacted me regarding his dissatisfaction with the Volkswagen Group of America
following the purchase and subsequent revelation that his Jetta TDI is one of the affected models
that was determined to have had an illegal defeat device installed by the manufacturer.

Please review this matter and provide me with your comments and recommendations for any
actions that can be taken to resolve this situation. Your response should be directed to my
Cleveland office at 801 West Superior Ave., Suite 1400, Cleveland, Ohio 44113 (Phone: 216-
5§22-7272; Fax: 216-522-2239).

Thank you for your attention to this request.

Sincerely,

Sl Broum

Sherrod Brown
United States Senator

SBijp -
Enclosure
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Request for Assistance

SENATOR SHERROD BROWN

navie_ |Gz - HOME PHONE
aooress NG CELL PHONE (

cIy 44444 WORK PHONE

STATE OH ZIP!__ COUNTY Cuyahoga EMAIL _

—— et

SS# Medicare# CLAIM#/CASE#
(Provide these numbers only If necessary t0 investigate your case.)

Dear Senator Brown:

Tam seeking your assistance in & personal matter involving the federal government. I hereby authorize your
office to request, on my behalf, that the appropriate federal agency or agencies investigate the following:
(Use reverse side or additional paper, as needed.)

| wanted to reach out to you in hopes that you might be able to get.a response. | am a VW Golf sportswagen DIESEL
Swhar. My wite & | bought the car this summer. imagine the rage, disgrace and frustration we felt when VW admitted
to selling the vehicles fraudulently.

To date - T have contacted VW North America, VW HQ in Germany, and the lawyers at Feinberg, who are ‘handling' the
situation,

Ali; want'is my money back. Take the car - give me money back. | stated this as simply as possible, and seven {7) times
so far. :

| was hoping that maybe you might be able to get a response.

Anything. Even a “NO” would be better than the silence

I have enclosed the previous correspondence | hope it helps.

VIN:

1 further authorize, under the provisions of the Privacy Act of 1974, that the agency or agencies involved have
my permission to disclose information from thelr records about my case or claim to the office of Senator

Sherrod Brown.

SIGNATURE pATE_Feb. 29, 2016

please return this completed form and any other relevant information to:
Senator Sherrod Brown, 801 West Superior Avenue, Suite 1400, Cleveland, Ohio 44113-1829
Phone: 216-522-7272 Toll Free: 888-896-6446 (Press 1)
Fax: 216-522-2239
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Highland Heights, OH-

Dear Senator Brown,

I wanted to reach out to you in hopes that you might be able to get a response.

I am a VW Golf sportswagen DIESEL owner. My wife & I bought the car this
summer. Imagine the rage, disgrace and frustration we felt when VW admitted to
selling the vehicles fraudulently.

To date — I have contacted VW North America, VW HQ in Germariy, and the Iawyers
at Feinberg, who are ‘handling’ the situation,

All 1 want is my money back. Take the car — give me money back. I stated this

as simply as possible, and seven (7) times so far.

T'was hoping that maybe you might be able to geta response Anything. Even a
“NO” would be better than the silence.

T would be happy to send the previous correspondence if you believe it might
help.

viN: 3VWFA7AUSEM

Sincerely,
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To Whom it may Concern, September 28, 2015

My wife and | bought a 2015 Golf TD! sportswagen, this May and we were very axcited, not anly because
we had fun driving and depended on the 1997 Jetta Jazz, the lure of better mileage and excellent
emissions from the cleaner vehicle matched our personalities.

Mike and Sean over at Mentor Volkswagen were awesome, Very helpful, friendly, and worked with us to
get the car we wanted, even though it took some time to find one.

Please try to imagine the parallevl feeling.of disgust and betrayal we felt when the news came out.

That Volkswagen was deliberately adding software to lie, cheat and steal. We paid more for the diesel
engine; we came backto VW brand because we felt it was a good company; we thought that VW isa
company that prides itself on providing quality merchandise.

All afilthy lie,

I realize the “upper management” is scrambling to devise a scheme to minimize financial concerns,
assuage costumers concerns, and to protect their job - | do not care.

J want VW to take the car back. | want the money we paid, extra for the TDI, back — in full. VW can have
the.car that poliutes the environment, and is a walking billboard for carruption.

We see peaple looking at us as we drive the car, and they are disgusted, repulsed and passing
judgement on us because of the package of lies sold to us!

Betrayed,

nightand Hts. oHN
will

vin: svwrazausev R
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Lo BN JolAson

Das Auto.

Customer Réso_lulion and Retention Deparnmerit

Highland Heights, oH | Gz

RE: 2015 Volkswagen Golf Odlober 7, 2015 Date
Case:

I
VIN: avwea7AUsFMITTR

oo S
Volkswagen:of America, Inc.

Custamer
Thank you for your lefter. Please know that | do understand your concerns and your 3800, H?:mcl:i:?d
frustration. $ Auburn Hills, M1 48325
Phone +1.800 822 8987
Fox +1248754 6504

Volkswagen of America value’s our customer and the trust of our customers continues to bawwww.com
our most important asset. We at Volkswagen will do everything that must be done in order
fo re-establish the trust that so many people have placed in us.

Volkswagen takes what the government has said very seriously. We are fully cooperating
with the responsible agencies. Please know that this issue is being addressed and a
remedy is in the process of being developed. Once a remedy has been identified for the
relevant vehicles, the owners of those vehicles will be contacted. Someane from our team
will follow up with you at that time to ensure you have the most current information.

Please note that on September 18, 2015 the United States Environmental Protection
Agency (EPA) issued a press release stating “Car owriers should know that although these
vehicles have emissions exceeding standards, these violations do not present a safety
hazard and the cars remain legal to drive and resell.

Sincerely,

Customer Resolution and Retention Department
Volkswagen Group of America
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Das Auto.

September 29, 2015

seshseresnasesnrsnsITO 3 DIGIT 412
T 158728 QM4

Hgman Heights OH NN

dal Pttt e b el leg bt

Dear I

Earlier this month, Volkswagen Group of America, Inc., and Volkswagen AG received notice from the U.S.
Environmental Protection Agency, U.S. Department of Justice, and the California Air Resources Board,
informing us that those agencies had determined that certain 2.0L 4-cylinder TD! vehicles do not cemnply
with emissions standards. According to-our records, you own or lease one of these vehicles®

I am writing you today to offer a personal and profound apology. Volkswagen has violated your trust. |
understand and fully appreciate your anger and frustration. | would like you to know that we take fuli
responsibility and are cooperating with ail responsible agencies. | can also assure you that we are committed
to making this right for you— and taking steps to prevent something like this from ever happening again.

Right now, we are working hard on remedies to bring vehicles into emissions compliance as soon as possible.
Getting this right will take some time, but we will notify you immediately once we have more information.
Until then, please know that your vehicle remains both safe to drive and legalto drive, as noted by the:EPA IR
its September 18 press release. You do not need to take any action at this time; all we ask for is your patience.

Along with-our parent company, Volkswagen AG, we are committed at every level of our cornpany to do what
must be done to begin to regain your trust,

If you have questions or concerns, please contact our Customer CARE Center at ]

or by calling 1-800-822-8987. You can also visit
Thank you for your understanding, and for being a very valued customer.

Sincerely,

:l’ ‘.' :' 0 {i\

Michael Hora

President and CEO

Volkswagen Group of America, Inc.

*These vehicles include:
. VW Jetts TDI (Model Years 2009-2015)
. VW Jetta SportWagen TDI (Model Years 2009-2014)
« VW Golf TDI {(Model Years 2010-2015)
. VW Golf SportWagen-TDI {Model Year 2015}
. VW Beetle TD! and VW Beetie Convertible TDI {Model Years 2012-2015)
. VW Passat TD! (Modetl Years 2012-2015)
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To Whom it may Concern, October 15,2015

{'wanted to pass-along my appreciation for the letters we have received, the first from Mr. Horn,
indicating it is still safe to drive our vehicle.

I'also appreciate the letter indicating my letter to'VW was received. The responise letter {attached)
indicated that my concerns and frustrations were understood, and that a remedy was being identified.

In my letter, | clearly identified what my remedy should be.
“t want VW to take the car back. | want the money we paid, extra for the TDI, back — in full.”

| do-not believe that my concerns and frustration are understood — if this simple solution is.not
addressed.

This is simple—~ give me my'mOney back. .

It is efficient — my understanding is a $37,000 fine per vehicle —more than my purchase price —saves
VW:money.

Unbelieving,

Highland Hts. oH [ IEGN
willl

vin: svwrazausrv I
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VOLKSWAGEN

GROUF O AMEEIgA

November 5, 2015

Votkswager Graoun b Amerina
IJ00 Hamiin At

Aupurn Hilis, Mt 483
Torepnisres {24 32 3043

Fan =1, TAR7% 504

Highland Heights, OH -

RE: 2015 GOLF SPORTWAGEN TDESE MANUAL
Case:

]
vine'  3vwra7AUsFVIE
oco I

On behalf of Volkswagen of America, Inc. (“Volkswagen”), an organizational unit of Volkswagen Group of
America, Inc., this letter will acknowledge receipt and respond toyour request for the repurchase of your
vehicle as aresult of the recent news regarding emissions issues with certain YW TDI vehicles.

The trust of our customers and the pubtic is-our most important asset. While the service history of your
vehicle does not meet state or federal requirements for a repurchase or replacement, please know that
there are efforts underway to ensure that both your vehicle and your trust in our organization are
remedied. A remedy of the TD! emissions issue is in the process of being developed and we greatly
appreciate your patience during this time. As a measure of goodwill, in the coming days we will be
communicating initial steps to show gratitude to owners of affected vehicles for their patience while long
téerm measures are put.into place.

We apologize for any difficulties you may be experiencing, and wish to assure you that once a remedy has
been determined for the relevant vehicles, the owners of those vehicles will be contacted. In the interim,
please note that on September 18, 2015, the United States Environmental Protection Agency (EPA) stated
that the emissions issues “do not present a safety hazard and the cars remain legal to drive and reseil.”

we will continue to work within the terms of any applicable manufacturer’s warranties to address any
verifiable concerns with your vehicle. If you experience any additional concerns with your vehicle, please
contact an authorized Volkswagen dealership to schedule a service appointment. Should there be
additional information regarding your vehicle’s service history that you would like us to consider, please

contact Customer Resolution & Retention at (844) 862-8342 or_

Sincerely,

Customer Resolution & Retention
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November 9, 2015

"""““““““'AUYD“B'Df‘G" 44)
A. 0148897 8731211

Highlan! He|ghts !H _

|[”_“M]lnl":nvla”,umnl"ul!"hn]l'ml”lllqmm

According to our information, you own or lease a Volkswagen vehicle affected by the 2.0LTDI®
emissions issue. As we work tirelessly to develop a remedy, we ask for your continued patience,

In.the meantime, we would like to give you a $500 Volkswagen Prepaid Visa® Loyalty Card,
a $500 Volkswagen Dealership Card, and 24-hour Roadside Assistance at no charge for 3
years* We sincerely hope you see this goodwill gesture as a first step toward restoring your
invaluable trust.

To learn more, please visit/ NN C'ick on the blue box on the website,
and then enter your Vehicle Identification Number (VIN} in the designated space. If you do
not know how to locate your VIN, please consult your Owner's Manual. After entering your
VIN, follow the instructions on how to receive and activate the Goodwill Packager

It is important to emphasize that this is an emissions issue and that the Environmental
Protection Agency has stated that your car remains safe and legal to drive.

Ifyou have questions or concerns, please contact our Customer CARE Center at

I, o 1-800-822-8987.
Thank you and best regards,

FOELALA

Michael Horn
President and CEO
Volkswagen Group of America, Inc.

*Goodwill Package available only to registered owners of affected vehicles who can provide VIN and other requested verification
data, Not transferable; limit one per affected vehicle as confirmed by unique VIN. Affected owners must register for the Goodwill
Package by April 30, 2016, and activate at dealership. See vwdieselinfo.com or call 1-800-822-8987 for eligibility, registration,
and activation requirements. Volkswagen Prepaid Visa Loyaity Cards are issued by MetaBank® Member FDIC, pursuant to a
license from Visa U:S.A. Inc. This card.can be used anywhere Visa debit cards are acceptéd. Dealership card can only be used at
participating Volk_swagen of America dealerships. Both cards expire one year after date of issuance. Void where prohibited.
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To Whom it may Congcern, : November 20, 2015

I wanted to pass along my appreciation for the letters we have received, indicating it is still safe to drive
our vehicle, then the latest from Mr. Horn, asking for patience while he tirelessly develops a remedy,

in-a separate letterd received ~it was clearly stated that VW recognized my request for repurchase of
my vehicle, biit VW was under no legal —State or Federal ~ obligation to do so.

There is no need for lawyers, or not getting enough sleep. in my previous letter, | tlearly identified what
my remedy should be.

“twant VW to take the car back. | want the money we paid, extra for the TDI, back ~ in full”
This is simple~give me my money back.

Yet in the latest correspondence, Mr. Horn appears to be offering $1,000.00 as compensation? | can
confidently state that in no.way shape, form or concept is $1,000.00 anywhere near sufficient for the act
of fraud VW admits to perpetrating.

Yesterday-in‘the latest news, and admittedly thereis a lot, USA Today quoted Mr. Horn saying
"cammitted to this market” and "commiitted to making it right.”

Hopeful,

Highland Hts, OH [ ]
w:
vin: svwra7ausFM

Volkswagen Groups of America
3800 Hamiin:Rd.
Auburn Hills, M148326
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Mr. Feinberg; ' December 29, 2015

{ wanted pass along my previous correspondence with VW to date, regarding the diesel fraud they
admitted to perpetrating. Please understand, with the lack of any-action from VW outside of “tirelessly
developitig a remedy”, my patience is'waning rapidly.

| understand you have 2 iot of work todo, and { wantto make it simple for you.
[ want VW to take the car back. | want the money we paid, extra for the TDI, back—'in full.
This is:simple —give me my money back.

Please take a moment to review the attached letters ~ if you feel the need. If the correspondence does
not clearly indicate.my feelings, and'my preferred resolution, please give me a call to discuss.

Hopeful,

Hightand Hts, oHIIE
w i
vin: 3vwrazausFv

The Willard Office Building
1455 Pennsylvania Avenue, NW
Suite 390

Washington, DC 20004-1008
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THE LAW OFFICES OF
KENNETH R. FEINBERG PC

THE WILLARD OFFICE BUILDING
1455 PENNSYLVANIA AVENUE. N.W.
SUITE 390
WASHINGTON. D.C. 20004-1008

1202) 371+11 VO{TELEPHONE) WRITER'S DIRECT DIAL:NUMBER
1202 962:9280 (FAX)

January 7,2016

Highland Heights. OH |||}
Re; 2015 Volkswagen Golf SportWagen TDI

peor I

Thank you for your letter of December 29, 2015 and your comments about Volkswagen.

We have begun the process of collecting information, input and opinions from the owners of the
affected vehicles. We appreciate your input. Additionally, we will reach out to the regulators, the
Company and to the various plaintiff lawyers representing affected owners to seek their input. Over the
next several weeks. we will be working diligently and expeditiously to draft a Program Protoco!l and
Guidelines for the subnussion of claims under the Program. We believe that by agreeing to create this
independent Program, the Company is taking a serious approach to satisfying customers, and we intend
to provide a fair and equitable system to address these claims,

We will keep your contact information on file so that we may provide you with information on
the Program once it has been established.

Sincerely,

Camille S. Biros

CSB:mat
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Dear Ms, Biros, _ January 14, 2016

I wanted to thank you for responding to my letter, which included all my correspondence with VW to
date, iris refreshing to actually get-a response.

Regarding the offer by VW of a $500 Prepaid Visa, and a $500 Dealership voucher — does acceptancé of
this “goodwill gesture” in any way shape or form negate, hinder or prohibit any future claims | might
have against VW?

| reiterate ~ | have not received a response to this question from VW. They can just refund my money, a
fair and equitable and solution. | would appreciate a response from you, as it is my understanditig you
{your firm) would know the answer.

If this query would be easier to address on the phone, please give me a call to discuss..

Sincerely,

Highland Hts. OH

w

vin: svwrazausFv I

The Willard. Office Building
1455 Pennsylvania Avenue, NW
Suite 390

Washington, DC 20004-1008
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