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| J - o \ I , “ U .
U.S. Department Vehicle Owner's Questionnaire Date Recelve Repository [ ]
of Transportation To Report Vehicle Safety Defects
- ; 1-888-DASH-2-DOT
1h_latlf<:_nasl I-:lgthway (1-888-327-4236) 16-MAR-2016 Reference No.
I C Safe 2
Adamilnistratizn INTERNET:www.nhtsa.dot.gov /hotline 10849967
OWNER INFORMATION (Type or Print)
Name

Daitime Teleihone Number | E-mail Address
e — = | Evening Telephone Number
Y coroeLe [State Gy |7 c°di_ Same

The information you provide will be used to Identify potentlal safety-related defects. We may share your Information with the

applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described In the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
meriou21 o LEXUS RX300 2001

Date Purchased Dealer's Name and Telep) ine Number

2 . , Engine: Fuel Type:
OCF+- 70 -2074 'Sr‘\ ve Star Viunda, ﬁ‘} 7§') 922-70/( |No: Cylinders
Original Owner Dealer's City / =

) Stat Zip Code
VC\\’TJC’P /?Céu?r'-. ._}‘-Z'-& L0893

Transmission Type [:[ Antilock Brakeg Powertrain Multiple Failure: fm 3m iss<y| Incident Date(s)

[ cruise control 4 0V axie 05-0CT-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 100000 POWER TRAIN

Failure Mileage | Failure Speed
147651

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO036) [ Original Equipment

[ Prior Repalr Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please descibe in detail the inddenty(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [XINo DYes_m No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events ieading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2001 LEXUS RX300. THE CONTACT STATED THAT THE REVERSE GEAR WAS NO LONGER OPERABLE IN THE VEHICLE.
THE VEHICLE WAS TAKEN TO THE DEALER TO BE DIAGNOSED. THE CONTACT WAS INFORMED THAT THE TRANSMISSION NEEDED TO BE

REPLACED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE
WAS 147,651.

Include, if available: Police/Fire Di nt Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Customer Invoice FIRESTONE COMPLETE AUTO CARE Service Advisor:
ROBINS AFB 09 TONY
11/14/2015 ROBINS AFB SERVICE STATION 478.922.2225

ROBINS AFB, GA. 31098-2206
2001 LEXUS RX300 BASE
3.0L V6 Fl GAS
Lic #: NG Vi

WARNER ROBINS, GA In:  11/14/15 2:36PM Mileage: 144,878
Or Out: 11/14/15 6:47PM
Store # 328498 STAR
Rev Hist Unit Extended Job
Description |Article # ID Qty Price Price Total

09 233.54
10TN 1 78.99 78.99
10NS 1 180.50 180.50

BEARING & SEALS (Front-Right)
510006 WHEEL BRG
REMOVE & REPLACE WHEEL BEARING - FRONT, ONE
SIDE
PRT-DISC 10% Service Discount - Military
LBR-DISC 10% Service Discount - Military
COURTESY CHECK
COURTESY CHECK

10T -1 7.90 -7.90
10N =1 18.05 -18.05
09

10NS 1 N/C N/C

Technician(s):

10 LOGAN
Payment History: Summary:
Comm/Dir Acct - 248.94 Parts 71.09
Labor 162.45
Total d 248.94
otal Tendered 48.9 Shop Supplies 975
Sub-Total 243.29
Tax (7.00%) 5.65
Total $248.94

| have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder

aireement with the issuer. B

Customer Signature

All parts are new unless otherwise specified.

HOW ARE WE DOING?
Tell us about your experience today!
Complete a 4-minute survey for a chance to win $500 in store services
= s A S e i ARbAE Cadn A2R408.NT1745



i & Corn? 5 ' _ NAME P! BOR
N ¥ i’\( 5 7 (ensg Mmi Sg 1 i AHORESS UBRICATION O :
‘ (Ci l 1 /\«J dwe Lt Qd l ZND AUTHORIZ . GHENBEAE [
E)) Y X C 3 {(} O ‘3’ . (' (3_%? ‘%\ o L(f 4. | | CHANGE OIL FILTER CART. S
NI o M s PEOR MODEL _ YEAR [ReCENED @ ’&TIM 5 CHANGE TRANS.
o) Sé&- SOQB SERIAL #VIN “ L%d%?"“/‘s R\}(g XOESED(D'AE&@ % il 8
Ia S - M PAGK FRONT WHEEL BRGS [ P
) ODOMETER LICENSE NO. ONE READY ADJUST BRAKES O :
ALL PARTS NEW UNLESS SPECIFIED: U-USED, R-REBUILT, RC-RECONDITIONED ‘“EE" ‘ l’ cl I‘} (-; C\é‘ S D NO l
- - Wi = ORDER WRITTEN = % [CUSTOMER'S ORDER NO. ROTATETIRES 0 ‘:
' i : : . [t)\)&m = Y WASH POLISH ]
. e P ; ; RUCTIO STATE INSPECTION ] §
st Lo X Le f/} [SCEC _ CHARGE FOR HAZARDOUS OR OTHER WASTE REMOVAL* iR
R—aldiz ; ng UTh Glan
7 2 P s DN -
Loios) iamaldd ik

L LI_/\/YO \-A.LOC“":

> TN

W3 AN

=

Tew ) U

), Dokt

: 2
a2 ¥
4

c-_'(:.l“l:}['f 2 aé-'“ 'Q";AZJU\) il C}.{_VJ)*“'

ks

‘.’ L F.'-’c',( - LA lana g A {27\
f"r ﬂ‘z—ﬁ““"j = ;b“”'”""'"" .~ ¥, 0 oV
, v I RO0 Counarng
- - d cost$
// -2 Z}’ : \'“"""-- Basis for Charge
Z’ iU anlen f 3 -—"’jf”‘ SMRASE READ CAREFULLY CHECK ONE OF THE STATEMENTS BELOW, AND SIG:
— s 2] | UNZERSTAND THAT UNDER STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE,
LA AT Augin Al egr NGl UDING A COMPLETION DATE, IF MY FINAL BILL WILL EXCEED $100. (§50 in Maryland)
2 * L n | REQUEST A WRITTEN ESTIMATE. THE FINAL BILL MAY NOT EXCEED THIS ESTIMATE

You are enlitied by law to the retum of all parts replaced, except those for
which there is a core charge, unless you agree ofhervise by initialing the
following: | do not desire the return of any of the parts that are
replaced during the authorized repairs.

Estimate good for 30 days. Not responsible for damage caused by teft, fire,
or acts of nature. | authorize the above repairs, along with any necessary

v F S b ' i
’(..-4 » ’\M x\ )bf 7 ‘Yfﬂ {,/ ;A L W|THOUT MY WRHTEN APPROVAL materials, | authorize you and your employess to operate my vehicle for the
-‘\ i = : R ' purpose of testing, inspection, and delivery at my risk. An express mechan-
5 4 ~ Lo | o] - 1DO NOT REQUEST A WRITTEN ESTIMATE, AS LONG AS THE REPAIR COSTS DONQT  esen's by acinoufedged on the above veNicl t secure the amourt
4 4 1 - f the r Jetcancel repairs pri i )
. Mot toe e X s Ve BXCEDS  THE SHOP MAY NOT EXCEED THS AMOUNT WITHOUT e e
il g s i MY WRITTEN OR ORAL APPROVAL.
S SAVED :
o ——— ___ DO NOT REQUEST A WRITTEN ESTIMATE.
: - ACCESSISE *Checked lines apply (Preparer must check at least one): —~ \
B —— ___ This charge represents costs and prafits to the motor vehicle repair facility for = T W
i miscellaneous shop supplies or waste disposal. E:r‘lﬂ’mi'l'::g:ﬂ;wcua;'s:ﬂ:Di";s‘ggn““:o;?é“ TOTAL LABOR d i
____ This amount includes a charge of § , which is required under Mo charges shall accrue or be dug and pay-| TOTAL PARTS 4 & ]
law. able for a period of 3 working days from date 4\4;! &‘ : ¢
5 of notification. s ACCESSORIES !
METHOD OF PAYMENT: GAS, OIL, & GREASE PRICE GAS, OIL, & GREASE '
El CHARI T GUARANTEED ITEM(S)
_':]CASH - o CK‘EJ,,“EE_k GALS. GAS @ QUTSIDE REPAIRS
LABOR I .
Qrs. olL @ STORAGE FEE (if applies)
] FLaT RATE [JHOURLY []BOTH GUARANTEE EFFECTIVE UNTIL:
- S | LBS.GREASE @ TIME TAX i
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