INFORMATION Redacted PURSUANT TO THF FREFDOM.QE
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U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

National Highway 1{323;?23';::5?? 16-MAR-2016 Reference No.
Traffic Safety . "

Administration INTERNET :.www.nhtsa.dot.gov/hotline MAY 10 2016 10849948

OWNER INFORMATION (Type or Print)

Name Daitime Teleihone Nurrber
Address

i i 7 — 1§ Evening Telephone Number
O ApACHE JUNCTION state ,,  |Zip Code |

The information you provide will be used to Identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

E-mail Address

VEHICLE INFORMATION ) .
17 digit Vehicte Identification Number Located at bettom of windshigld on driver's side | Make Model Model Year
1J4AA2D19A JEEP WRANGLER 2010
I -
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
MBY /3 |BIRPARK CHRYSCER IOVGE TEEP No: Cylinders
™ Original Owner Degaler’s City, R EE Zip Code
[ COTISDBLE 2 165360 G KeG.
Transmission Type Antilock Brakes  Powertrain M:éltiplesFailure: AIRBAG Incident Date(s)
c ~, |crut TRO L MAR-
Auto Cruise Control| S PORT H WHEE Lé;"' ngf <cont 16-MAR-2015
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 140000 AIR BAGS, - ; . .
coce SPRING oBao00/ HpoEM INDPE Ieﬁ‘fzk_ Faﬂur:ot:g%age Failure Speed
3 £ 1S AMOPE L&
Pﬂ'a-r No’ 2 15(0/@(0-’9) . SIQME: CEQ@E"TS '.egé-(fow.

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
'ﬁregl%kg PER ~: | Tire Mode! (Name or Number) I Tire Size (Example P215/65R15)

BOT No, (Exarmol ABCO36) DISCOUERER ATV LT RGeS/ I0RIT
0. {Exarpie: DOTMALS Original Equipment . — 7

E p,-r.'gl Rep;‘,-r P Failure Location:
Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: . | pate Manufactured: . . - | Model No./Namre;
Seat Type: Installation System:
Child Seat Component Code: Failed Pait:

APPLICASBLE INCIDENT INFORMATION

'7 (Please dascribe in detail the Incident(s), Faitura(s), Crasifes), and infury (ies).}
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
Yes [XIno | [Jves [X] Mo N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was dona to correct the failure;
I.e, parts repaired or replaced (and If old part Is available).

TL* THE CONTACT OWNS A 2010 JEEP WRANGLER, WHEN THE VEHICLE WAS STARTED, THE AIR BAG WARNING INDICATOR REMAINED
ILLUMINATED, ALSQ, THE HORN DID NOT SOUND WHEN IT WAS PRESSED. THE VEHICLE WAS TAKEN TC A DEALER WHERE IT WAS DIAGNOSED
THAT THE TIPM AND THE CLOCK SPRING MALFUNCTIONED AND NEEDED TO BE REPLACED, THE VEHICLE WAS NOT REPAIRED. THE
MANUFACTURER WAS NOTIFIED OF THE FAILURES. THE FAILURE MILEAGE WAS APPROXIMATELY 60,000.

scE ATACHE) Bree TO REPLALE B clock§PRiMe Wi TH (MNTERWVAC OrEN

e 3 T RET: HER.
' To dE REPKED. DEFECTIVE PART RETURNED To owH
j::i ::wzf?nﬁsow oR0 Beem AN SHOuLD HAVE GeeN REPCACED BY

SuppLiEl.

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITTONAL SHEFTS TIF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This informatfon is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,



Lajuan.Johnson
FOIA B6


_ Narrative Description of Incident(s), Failure(s), Crash(es)}, and Injury(ies)

LoONTINEY EROM OTHER  $1DE :

THeS wAS RELICTEN  TO CHRYSER 3 Timés A:'Ce’n-aae-—saa'?)
To whictt THey ResPoWDED UIA EmAe RE: PRoBLEM BSK NG €0
FEED BACK _To THE COMVERSATION. WE HAD. NoTHIMNG «AS MepT i
WRITING AS W& Doy 'T THINK WE Wourd GET ANY FEED BRck.
WE _FIGURE) wE WERE row oNTHE - T0Tum _Pocs, uNTie WE
HENRY OF OTHERS HAVING THE JSBME proBeem.

ATTACH ADDITIONAL SHEETS IF NECESSARY

N N |
US. Depariment BNF <P
of Transportation s - st - NO POSTAGE
National Highway .. &7 RERTIE r NECESSARY
Tratfic Safel : ’ Sl ’ - IF MAILED .
Administration . fich= IN THE
1200 New Jorsey Averue SE. UNITED STATES
washington, D.C. 20077-9382
Official Business ]
Penalty for Private Use $300 . ]
L |
BUSINESS REPLY MAIL E—
|
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
- POSTAGE WILL BE PAID BY ADDRESSEE [T
. .
US Department of Transportation A
]

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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i “. Howe or e “SLAM DUNK DEAL”

SupersTITIoN SPRINGSY

=L -Tj-eep cocagy {Jmam A

6130 E. Auto Park Dr.
Mesa, Arizona 85206
480-830-8001

EDETOHER O AMEER MCFARLAND 892 ! TeN9639 "e%/06/16
TABOR RATE TICENSE NO. VILEAGE ge §g() fooon STOCK NO
b
— T YEE PARRANGL ER/2DR 4WD X DELIVERY DATE DELIVERY MILES
ST FIEBNA A 2 D19 AL _ SELLING DEALER NO PRODUCTION DATE
F.T.E.NO P. Q. NO. R(O%T/QOG/]-G
BUSINESS PHONE COMMENTS MO : 66 591

TCT Tt vaE

LIMITED WARRANTY
AS IS THE ONLY WARRANTIES APPLYING

G - : TO THIS PART(S) ARE THOSE WHICH MAY
CS AIRBAG LIGHT IS ON HORN INOP AND CRUISE INOP ADVISE BE OFFERED BY THE MANUFACTURER.

FOUND CLOCKSPRING HAS AN INTERNAL CPEN AND WILL NEED
0 RE REPLACED. THE  SELLING DEALER  HEREBY

EXPRESSLY DISCLAIMS ALL
REPLACED CLOCKSPRING. NOW OK.
REPAIR VERIFIED BY ATL. WARRANTIES EITHER EXPRESS OR

IMPLIED  INCLUDING  ANY  IMPLIED

BARTS . - ioie Y- EPANUMBER oo s i DESCRIPTION= - -- - <« - nnsmmnnsns UNIT PRICE- WARRANTIES OF MERGHANTABLITY CF
1 5156106-AD CLKSPRING 08015001 290.85 dofigs. | FIHESS PORAEAGTIOLLAE FURES

TOTAL - PARTS 290.85 AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO

Bppil - FOTALS: -7 saeds Secdiatunaodaniuamntlh bl Soimmaninr e ma e Epbaiute oo ASSUME FOR IT ANY LIABILITY IN
LABOR 183.00 CONNECTION WITH THE SALE OF THIS
PARTS 290.85 PART(S) AND/OR SERVICE. BUYER
SHALL NOT BE ENTITLED TO RECOVER
JOR# . JOURNAL PREFIX CHCS JOB# 1 TOTAL 473.85 FROM THE SELLING DEALER ANY
0Bk 2 CHARGES -~ -ssmsassmamotosmmmmmemne s g amr o fag cnsn simtmo s s anm st e n s mn s s AT T CONSEQUENTIAL DAMAGES, DAMAGES TO
PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS,
OR INCOME, OR ANY OTHER INCIDENTAL
DAMAGES

SPRING

B . By SUPPLIES e m s mn s et S p g e grm iR s S s e e ST SRS
e /UNIT WARRANTY
TOTAL - GOG 0.00
bop 12 TOTALS - e s on o s samsla smsa ln i arn p Formnm o pineron RS E A S
JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 0.00

LETE V
SEE ATTACH HEET FOR RECOMMENDATIONS.

HORE 3 TOTALS - nc o oo nms 4 248t Es bampmnsn s da s mammm e m e m v ses
JOB# 3 JOURNAL PREFIX CHCS JOB¥ 3 TOTAL 0.00

=1

HOBE i CHARGES: - ~n m m s mor s 50 5 48 i 00 s s w28 Skl f minmm e r mo wmis S e m s B R SE S e 20

RVICE CONTRACT ESSENTIAL CARE LUBE, OIL AND FILTER
CHANGE OIL AND FILTER, LUBE CHASSIS AS REQUIRED. TOP OFF
FLUIDS AND ADJUST TIRE PRESSURES AS NECASSARY.

PARTS----- -QTY-- -FP-NUMBER-------vvere-- DESCRIPTION- - mmmmmmmmiwa s UNIT PRICE-
1 4105409-AC FILTER EN 09057006 WARRANTY
€ PKOIL 0IL WARRANTY
] £8258687-AA 0IL 5W20 01081090 WARRANTY
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