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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

ATTORNEYS AT LAW (g 25 20

. Matthew M. Hennesy, Esquire
126 East King Street Direct Dial Number: 717-399-1579

Lancaster, PA 17602-2893 E-mail: mhennesy@barley.com
Tel 717.299.5201 Fax 717.291.4660

www.barley.com

February 12, 2016
NHTSA Headquarters Infiniti of West Chester
1200 New Jersey Avenue, SE 1265 Wilmington Pike
West Building West Chester, PA 19382
Washington, DC 20590
Infiniti Consumer Affairs Infiniti USA Headquarters
P.O. Box 685003 One Nissan Way
Franklin, TN 37068-5003 Franklin, TN 37067

Pennsylvania Officer of Attorney General
Bureau of Consumer Protection

15™ Floor, Strawberry Square
Harrisburg, PA 17120

Dear Sir or Madam:

Re:

Please be advised that I am legal counsel to ||| | I ! o vriting to
make you aware that|j| | I 2012 Infiniti QX56 was rigorously maintained and
serviced but nonetheless suffered a potentially catastrophic mechanical failure. As a result of his
experience, has asked me to notify of the situation because he is seriously
concerned that other owners of Infiniti QX56 could be at danger of experiencing a similar
incident which could result in injury or death.

On January 28, 2016, | B v as driving the vehicle on the Pennsylvania
Turnpike and his vehicle experienced significant mechanical issues. The engine began to smoke
and the vehicle stalled in the middle of the highway. || | | j JJEEE v2s fortunate that he was
not trapped in the car by its auto-locking feature or hit by another vehicle traveling on the
turnpike. While was able to avoid injury and only lost the use of his vehicle,
others faced with the same situation may not be so lucky. At the time of the incident, the vehicle
had approximately 147,000 miles of use, but had been meticulously maintained. As a result of
the serious mechanical failure on January 28, 2016, the vehicle’s engine block needed to be
completely replaced at a cost of $24,000.
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February 12, 2016
Page 2

purchased his 2012 Infiniti QX56 from Infiniti of West Chester because
it was marketed as a safe and reliable car. The car was purchased for safe and reliable work
travel. To ensure that the vehicle performed reliably, | i h2d the SUV serviced ona
regular basis at Infiniti of West Chester after its purchase. The vehicle was serviced at a
dealership no less than twenty (20) times between its purchase and January 28, 2016 when it
suffered the mechanical failure that rendered it worthless. Copies of the service records are
enclosed for your reference.

is very disappointed in the performance of his Infiniti vehicle and that he
has to replace the car at such an early age despite thorough maintenance and servicing. Well
maintained cars should not burst into flames and stall on the highway. That result is simply not
acceptable. More importantly, ||| QNN is concemed for the safety of other Infiniti QX56
owners. If [ vchicle experienced such a dramatic failure despite his substantial
maintenance efforts, surely other vehicle owners are at risk of experiencing a similar mechanical
failure. Please take whatever steps are necessary to ensure that other Infiniti QX56’s are safe
and that other drivers will not be injured by sudden engine failure.

Very truly yours,

Matthew M. Hennesy

MMH :kag
Enclosures

5057128.1



Infiniti of Wen

Printed: 2/0)/16 - 11:33:12
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Service Hiotory Report

Mak Mdl ¥x Color

B e ——

Date Odopeter Dealer #W/0d ULn LC
3,

12/26/1% 144,855 70500 -
01 16

02 16
>

04 C

|- LI >

11/316/18 138,710 70500 -
o1 16

02 10

ey u

TechlID

SUONA

SHORA

9WORA

SGMONA

SHLOUL

9MOGUX

L zeit)

Act Hre

Job

GTIRE

INSP

LIFR

OTHER

GTIRE

INSP

LIFPE

Page:

Sold 8old By Dealer

an emcessdemmcc asvw—man === L R ] tme—camnsean

12 Blaex 9/30/12 70509-INFINITI OF WEST CHESTER

WEST CHESTRR

Description/Commonts

tires tread above 7/32nds

tiras tread above 7/3ands

wulti point inepection
multi point inopection

LIPE TIMBR MILE BBRVICE

COMPLETE
Othear
WINDSHIERLD WAS REPLACED - RE ISSUE STICKERS

AX61494029

replnced synthetio oil
DIPPERBNCE IN OIL

+¢ Pech Romarke ¢+

CHECK ENGINE LIGHT IS ON - NEED TIME TO DIAG

tires tread above 7/32ndo

tiras tread above 7/32nds

nulei point inapaction

wulti point inapaction

LIFE TIME MILE SERVICE

1

- Uocr: REBECCA '—7 (7- 70{ ‘88(’/-/

clsleoqed

dzs

JejseyD 1SeAR JO IjuLU}

00£9-969-019

zd




COMPLETER

04 C  9MCCUI .5 SYNTH replaced synthetic oil

DIFPERBNCR FOR SYNTHETIC

05 ¢ SMOGUI BRAKE replacopads\mach rotors
" WHEN BRAXING THE STRERRING WHEEL SHAKES
REPLACED Tk FRONT BRAKE PADS AND RESURFACED THE ROTCRS

06 C SHOGUT OTHER Othax

THBRE IS A CRACK IN THE WINDSHIELD
WILL CALL CUSTONER WITH AN ESTIMATE

07 C  SMOgUI ROT  TIRE ROTATION

ROTATED THB TIRED

5/08/15 . 114,343 70s08 .
- 01 IG 9HBIS GTIRE tiren troad abovea ?7/32ads

tires treaad abova 7/32uds
FRONT 6 REAR 6
02 IC 9HEIG INS? multl point inspaction A
sulti point inspaction
DONE
03 C  9HEls SYRTH xeplaced aynthotic oil
COMPLETED

¢l 9l e0qed

.

deg

18]SeyD SO jo ljtuyY|

0029-969-018

gd



Infiniti of Wos

printed: 2/u3/16 - 11133312

service Hiotory Roport - Unex: RBBECCA

Page: 2
Cuotomer D4 vy ¥ak MAl  Yr Color 501d  Sold By Daaler
] B cerzanece N 1voxss 12 Black 9/30/12 70508-INFINITI OF WEST CIHESTER
WBST CHESTER
pate Odomater Dealor W/OF Ln LE TachID Act Hrs Job iption/ o
5709718 114,843 70508
04 U SHBIS LIFE LIFE TIME MILE BERVICE
COMPLETRD
4/03/16 109,272 70300
01 C  SMONA OTHER Other

C/8 THAT THER WIPERS ARE STUCK IN THE HALF WAY POSITION

CONFIRM. FOUND WIPER MOIOR INOP. REPLACED WIPER MOTOR ASSY.

03 PR 9HCNA R1417 INY PUBL PRESSUKE S8BNSOR
' CONPLETR
03 C  9MONA #0003 OLL FILTER SKRVICING

COMPLETED OIL CRANGE

04 C  9SMONA ROT  TIHE ROTATION
COHPLETR
05 ¢ 9MONA OTHER Other

REISSUR STICKERS

COMPLETE, Al52680326 INS3098011

66 T 9MONA BFLUS Hrake fluid exchange

C/8 THAT THC BRAKE PEDAL HAS TO) BE PUSHEU ALL THE WAY TO THE

FLOOR INORDER TO STOF THE TRUCK

PERFPORNED BRAKR LUID FLUSH

07 U 9MONA LIFR LIFE TIME MILE SRRVICE

Zi 9y €09ed

deg

Isyseyd 1SeM JO iUl

0029-968-019

td




2/14/1S 105,582 70508 [ ]
oL C

62 1IQ

03¢

04 U

12/27/14 98,86¢ voscs R
0ac

03 16

04 16

SHSIS

SHEIS

9HBIS

SNCAL

SHCAL

SHCAL

INCAL

3.4

SYNTH replaced eynthetic ofl
CONPLETED

OTHER Othar

DOXNE

RUBAL ROTATEB AND BALANCE TIRES
CONPLETED

OTHRR. Other

COMPLETED

W0105 105,000 Mile Haln Sexvice

105000 miles Standara/Scheduls 1
COMPLETED BERVICHE

R1417 INF PUBL PRESSURE SEMSOR

PARTS ON ORDBR

GTIRE tiras tread above 7/33nds

tives txead above 7/32uds

INSP emlti point tnopection
Rmulti point inspectiun

TIRES 9/12 FRONT BRAKES $/32 REAR 7/32

des:zl 91 €0 ged

181S8Y7) 1SOAA JO iUy

00£9-969-019

gd
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Infinici of Yes

Princed: 2/03/16 - 11:3):13

Customer

Dato Odoneter wuvasaler W/oY

12/27/14

10/29/14

2/13/14

98,564 70500 N

89,007 70508 -

82,441 70508 -

i)

Ln LC Teenip

os v

o8 ¢

e? ¢

o8 C

o1 ¢

02 C

o3y ¢

04 U

VIH

BMCAL

SNHCAL

SMCAL

OHARR

SHARR

SHAKR

QHARR

Service History Repoxt

Act Hra

) - Udoxr: REBERCCA

Paga: 3

Mak M4l  ¥r Color Sold  Sold By Dealer
INQXS 6 12 Black 9/39/12 70508-INPINITI OF WEST CHESTER

WEST CHESTER

deb Dencription/Comments

LIPE LIFE TIMZ HILE SERVICE
USB SYNTHETIC OIL

OTHER Othor

PLEASE RESET MAXTENANCE MINDER TO 3000 MILES

OTHER Other
DIFPERENCR IN OIL

BFLUS Brake fluid exchange

GTIRE tixas tread above 7/32nas
tizes troad above 7/32ndo
TIRES P yr

INSP mulei point inspuction
rulti point inspection
BRAKES 10F gR

SYSTH replaced synthetic oil
DONR

LIPS LIPE TIME WILE SERVICE
PERPORMED LOP

2L 9l €09ed

dgs:

181884 1SepA JO fjuyy)

00£8-968-019

9d



6/20/14

o C

0z C

6y ¢
oa u
s c

08 IC

71,007 70808 -
vl P¥

SMONA

SHOEA

PNOEA

INONA.

FMORA

SMONA.

GTIRE tires tread above 7/3ands
tiron txesd above ?/32nds
TIRES P9/33 R10/32

INSP multi point inspaction
(
multi polnt inopection
COMPLETED MPI BRAXES P8/32B RG/32n

SYNTH replaced synthetic ofl
. COMPLETED OIL CHANGR

LIPZ LIPS TIME MILE SERVICE
COMPLETED

ROT  TIRE ROTATION
COMPLETED TISE ROTATION
§0012 PA STATR INSPECTION
STATE INSPRCTYON COMPLETED
AIN9269067

BIC EMISISTON INSPECTION

ENIBSION TEST COMPLETED
IM47021351

OTHER Othor

C/5 THAT THE SBS IS BACK ON AND THS VEHICRR LURCHED

PORWARD WHEN TT WAS IN “PARK"

REBPLACED THE DRIVER SIDE CATALYTIC GCONVERTOR

dgg:zL 91 €0 qed

Jelseq{) 1SOMA JO IULY|

00.9-969-019

Ld



Infiniti of wes

Printed: 2/03/16 - 11133112

Customer D8 via Hak Md

e N e et e e hec e tann RN REE Gmemimmceecaemma. o -

S —————

Date Odnmeter Dealer W/O2 Ln LC TeeArD Act Hcs Job

ToSmSmte elcwrscts Accent eenee em ce  memermas —-.--—— ——ne

6/320/34 71,007 70508
. 02 IG 9ONCIL, OTHER

6/07/14 69,019 70509
01 IG 9MCAL, GTIRE

02 IG 9NCAL Nse
03 ¥R 9MCAL CBL

06 16  9IMCRL OTHER
o5 U SMCAL .8 TIPE

Sexvice History Report - User: RRRECCA

Page: 4

1  ¥r color Sold Gold By Dealer

- B RSN s cmees acneRBes StGcccccne e

12 Black 9/30/12 70508-INPINITI OP WEST CHESTHR

WEST CHESTER

Danoription/Cormenta

memess e mmmmm,esan.

Othexr

UNABLE TO DUPLICATE THE VENICLE LURCHING FORWARD

tires tread above 7/32nds
tizes tread above 7/32nda
TIRES ARE WORN TO 10/32

multi point inspaction
multi poiat inspection
KULTIPOINT COMPLETED

CHECK BNGINR L.IGHT
CUST STATBS THAT THE CHECK RNCINB LIGHT IS ON
8BS LIGHT I3 OF, P0420 CODB 8TORED e\m ¥CHM. ITB13-053 APPLIES

UPDATED XZCM. IF CODE RETURNS, WILL NEED CATALYST.

Other

CUST STATES THAT THE AUTO LIGHTS WHEN VEHICLE I8 TURNED OFP
STAY ON TOO LONG 15 HIN OR LONGER CAN WE RESET
AUTC LIGHTS SET T0 TURN OPP APTRR 30 SECONDS. CTISTOMER NEEDS
TO LEAVB AWITCH ON AUTO MODE.
N . !
LIF8 TIME MILE SERVICE
OIL CHANGE COMPLETED
BRAKES P9/B RA/B

Zl 9L €0qed

d/g

Jejsey 1Sep\ JO uyu)|

00£9-969-01L9

gd



06 ¢ 9MCAL OTHER Other

SYNTHRTIC OIL CHANGE

SYNTHETIC OIL USED.

/17724 61,331 70500
’ - 0L IG 9sAM GTIRE tiras tread above 7/32nds

tires cread above 7/32nds
ALL 12/32

02 IG 9SAM INSP multi point inspection
mulel polut inopoctian
COMPLETED

03 ¢ 98aM 3TIRE Replaco 3 Tires
MOUNT AND BALANCED 3 TIRES

04 0 o5 LIFE LIFE TIME MILB SERVICE
COMPLETED

05 C  9SAM ALICH Alignment
PRRFCRMED 4 WHEEL ALIGHMEET

06 X 98AN ATIRE Replace 1 Tire
MOUNT AND BALANCED MEW TIRE ON THE NEW WHEEL

07 €  985AM

w0060 60,000 Nile Maint Bervice

PERPORMED 60.000 MIL SERVICE

1091 £€09e4

di0

181S8YD ISOAA JO U}

00£9-969-019

6'd



Iufiniti of wWea 8orvice History Report - Usor: REBECCA
Printed: 2/03/16 - 21:33:12

Paga: 5

Customer Ing VIR

Mak MA1  Yr colox 814 8014 By Doaler

AR R L L X D SESNS rmesree Stccneeccccrtemams cca ana

" Gemvmccavess pemaane e s e et o RN R e mam . ———e

Y :c:avcac (R tncxss 1 oinck

9/30/12 70508-INEINITI OF WEST CHESTER
" WMST CHRSTER

Date Odometes Daaler W/Of Ln LC TechID Act Hro Job

—emsswes wemmmeees

Deacription/Commanta

—memma Gasne e w- -————— cvena—— SENEE mEAccmeracanane, p—-

3/07/24 §5.526 70508 [ ]

oL v SHONA LIFE LIFR TIMR MILE SPRVICR

§6250 milen Dander Recommended
COMPLETHD OIL CHANGE

02 IG 9MONA OTHER Other
CLIENT STATHSbluetooth ip inop

COULD NOT CONFIRM, HANDPRBE AND AUDIO STREAMING WORK

a/14/14 51,285 70509
- 01 IG 964 INSP multi point inspaection

multi point inapection

COMPLETBD
02 FW 98mM 888 Service Engine Soon Light
POUND DTC YU43IGBAD FAULLY CAT D2
REPLACED DRIVER SIDE CAT AND CLEARRD DTC
03 IG 95aM

PICK PICK UP AND DELIVER
P/D HOME  ADNRESS
-B/D HOME ADDRBSS

2/08/14 51,086 72035
! - 01 ¢ Maopo2 BRK  RECORD BRAXE LINING SFECS

RECORD BRAKE LINING Specs
PreMM
R:6MM

L0 9l €0 994

deo

18}1s04D 1SOAN JO HiLLU|

00.9-969-019

o1'd



02 C

0 cC

as C

08 ¢

05 ¥

a7 1G

HAQ002

MADC02

MADD02

NAOLO2

MROOO2

BULB INSPECTION DULR OPERATION
INSPECTION BULS OPERATION
BULBS oX

GTIRB TIRE INSPECTION
TIRE INSPECTION
r:7/32

R17/32

INSP 27 .MULTIPOINT INSPECTTON
27 .MULTIPOINT INSPRCTION
COMPLRTED

SASR ADDT'L SVCS.RECONMBNDRD
ADDT'L SVCS.RECOMMENDED
PE PLUSH/BRAKE FLUSH/MANIFOLD CAT
DECLINED REPAIRG

855 BERVICE ERGINY. 500N LIGHT
CUSTOMEN GTATES CHECK ERGINE LIGHT IS ON

TECH FOUND DIC POR R/H MANIFOLD CAT
8or PART

FREE PREE OIL SERVICE SPBCTAL
COMPLETRED

1091 £0qed

dge

181882 1SeA JO NIUisU|

00.9-969-019

bid



Infinicd of Was

Printeds 2/03/16 - 11:33:12

Customer

ID#

N AN MMt rererAr e e cm—eacesnee wemon

Date Odomoter Dealer

wRecmmca wancc~vees

1/04/14 45,099 70508 [ ]

12/03/13 41,962 70508 -

w/os

n LC

02 16

03 u

04 ¢

0x 16

V2 16

o3 v

10/24/13 35,910 70508 -
01 1G

Segvice History Repert

iy

s eececnsecevecccan mea G

TechID Act Hra

9DBEG

9DBEG

SoREG

9DKRC 1.3

SWRIGCH

SWRIGH

IWRIGH

SMCAL

Mak MA)  Yr Color/

Jeb  Desoription/Comments

neS- —medrmanvessmrcraneea

CTIRE tixes Lread above 7/32ndo
tires tread above 7/3ands
COMPLETRD

ISP mmlti point inspection

multi point inppection
COMPLETED

WO003 OIL VILTEBR SERVICING
COMPLETED

w0045 13,000 Mile Maint Sarvice
COMPLRTED

OTIRE tires txead above 7/32nda
TIRBS 8/32

IHSP multi peint inopaction
multi point inspection
BRAKES 9732

LIFE LIPE TINE NILE SERVICE
COMPLBTED

PICK PICK UP AND DELYVER

- Uner; REBECCA

Page:

80ld 8014 By Doaler

WBST CHESTER

6

EMNs canrcent ccemoe .. A A e s r et m A —— . an—— -

I B osorics N wosss 12 miac

9/30/12 70508-INFINITT OF wWaST CHRETER

1091 €094

.

dgo

1e)seyd 1Sepn Jo fiuyy|

0049-968-019

zyd



b2 ¢

03 ¢

04 16

05 16

06 IG

07 C

9NCAL

SNCAL

SMCAL

9HCAL

SMCAL

SMCAL,

?/> oreics anonzes | o«

Lonneriil  11:30aM

BYNTH replacad synthetic oil
SYNTHETTIC OIL
USED SYNTHETIC OIL

#0030 30,000 Mile Maint Service
30,000 Mile Maint Servies
20,000 N!!MISBRVIOB CONPLETED
BRAKES 10/8

GTIRE tires tread above 7/32nds
tiren traad above 7/33nd0
TIRES ARE WORN TO P6/32 Rr9/32

INSP emulti point immpection
multi point inspesction
MULTIPOINT COMPLETED

30012 PA STATE INSPECTION

STATE INBPECIION COMPLETED
A13191578p6

BIC EMISSION INSPRCTION

EMISSION TEST COMPLETED
IN37104920

dz1:1091 £09ed

10150y 1SN JO fHuyu)

00.9-969-019

gid



Infinitl of was

Printed: 2/03/16 - 11:33:13

Customer by ]

Date odoneter Dealer W/o¥ Ln LC

CemtmeRn Ceamcdans mePAss Semed e -

10/24/13 35,910 70s08 -
68 ¢

10 R

i1 c

i2¢

1/23/13 35,385 70508 -
: o1

02 1IC

03 IG

VIN

TechID

OHCAL

SNCRL

9MCAL

9WRIGH

SWRIGH

SWRIGH

Service History Report - Ugox: REBECCA

" TS ENRs TGS ccemetvrcmmmem. —we amw

() stvorzoveaco [ TSOXS6 12 Black

Act Hrs

-

fage: 7

Hak Mal  Yr color Gold  Sold By Dealer

..9/30/13 70508-INFINITI OF WEST CHESTER
WEST CHESTER

Job Desexiption/Commenta
ALIGE Alignmont

TIRES ARE WEARING UNSVENLY, PERFORMED ALTGNMENT TO FROLONG
TIRE LIPE. ROAD TESTED TO VEIRFY WHREL IS CENTER.

LIFE LIPD TIME MILR SERVICE

LIPETIME OIL CHANGES

OTHER Other

REPAIRED THB P/S FRONT AND REAR DOORES AND THR L/% DOOR
RENOVED ALL OF THE DBNTS

QTHER Other

GASED CUSTOMBRS VEHICLE

LOANS LOANER REFUELING CHARGE

LIFE LIFE TIMR MILL SBRVICE
LIFE TIME MILE SERVICE
COMPLBTBD

GIIRE tiren tread above 7/32nds

tires treaa above 7/3inds

TIRES FB/32 _RB/JZ

XINSP? oxpreso milti inspectiun

aultcl point inspection

1091 e0qed

dgy

1015847 1S8M JO 1iuyy)

00£9-869-019

yid




$/16/13

a4/03/13

18,426 70500 NN

12,749 70808

04 C

o 16

02 16

o3 v

o1 106

02 16

3 v

SWRIGH

SR IGH

OHRIGH

PWRIGH

scoTTE

SCOTTE

BRAKES P10/32 Re/32

ROT TIRE ROTATION
COMPLETED

GTIRE tiras tread above 7/32nds

TIRES /32

XINSP exprops milti inspection
multi paint inspection
BRAKES r9/32 R9/32

LIFE LIPE TIMB HIi.B 8BRVICE
CONPLETRD

GTIRE tires tread above 7/32nda
tires troad apova 7/32nds
TIRES ALL 10/3a28DS

INSP multi point inepaction
multi point inspection
WPX COMPLBTED

LIPE LTFB TIME MILE BERVICE
Lor

dgi:109} €0 9ed

is)seyQ JSeM o Buu|

00.9-969-019

5)d



Inginiti of Weo

Princed:

L

Date

e, aetsameee

4/03/13

12/25/12

2/03/36 - 11:33:13

Odometer Dealer W/OH

memmee cnema

12,749 70508 -

6,044 70508 -

IDa

In LC

~w e

c

08 IG

0L W

02 IG

0l IG

o4 U

05 ¢

ViR

TevhlD

9C0TTH

90OTTE

9DBDE

SDEBR

9peae

. Bervice History Report

Act Hya

Mak dd)  Yr Color Scld  Sold By Dealex

9/30/12 70500-IHPINITL OF WEST CHrgTER
WEST CHESTER

Job D iption/Co s

BMee. e mrcesdnee. .-

W001S 15,000 Milo Maint Bexvice

PERFORMED 1SXSVC

OTHER Othex
CHECK THE BATTIERY C/8 THAT IT HAD T0O BE JUNPED ON TWO
CBPERATE OCCASSIONS

TESTRD THE DATTERY,BATTERY PASSED, PEAFORMED DRAW
TEST, NONE FOUND

P2563 QX56 ECM RBPROGRAM
REPROGRAN RCM.

GTIRR tires txead above 7/3ands
tireu tread above 7/3inde
TIRBS 11/32

INSP multi point inspection
wmultl point inapection
NULTIPOINT COMPLETED

LIPX LIFE TINE MILE SERVICE

.

PERFORMED LOP W/7500 MILE SERVICE.

K0007 7500 MILE SEQVICE
TIRES 11/32 BRAKES ¥13/32 R12/32
PERFORMED 7500 MILR SERVICE.

1091 €0 9e4

dez

Je)1sey 1Sep Jo ulu)

00£9-96S-019

gLd



11/06/22

12/08/12

3,752 70508

3,751 70808

0v

02 1o

01 IG

a2 16

o3 X6

04 16

05 IG

9802

9BUX

W0003 3750 MINLE SERVICE
OIL CHANGE COMPLETE
BRAKES 10\32 TIRES 10\32

OTHER Other
CK BATTIBRY HAD TO JUMP START

CHARGE BATTERY FOUND REAR DONE LIGHT OR TURN DOME LIGHT OFp

W0003 3750 NILE SkRVICE
3750 MILE Skrvice

GTIRB tires tread abovo 7/3ands

tires tread above 7/32ndo

INSP muits point inapection

multi point inapeection

‘OTHER Other

€/3 CHECK OPERATION OF RR HWINDOW-HAD BREN REPLACED BY SAFEL
LTE DUE 70 BREAKING-

OTHER Other
C/8 HAD TO BR JUMP START
CHARGING CIRCUIT OK MAD LIGHT ON IN CARGO ARBA

1091 €0qed

ds2

181880 }SOM JO Iulu|

00£9-969-019

Lid



Infiniti of wes

Printed: 2/03/16 - 11:33:12

Customay e viw

Y oz awezco R Teoxsc 12 Black

Date Odometer Dealar W/08 Ln LC TochID

SResen cenee e et smames

9/28/22 179 20scd R oy ””.
e
02 U 9EXP
03 U  9BxXP
04 U 9RXP
8/21/12 s 70517 R

01 PP MAG95S

02 U MNAR6ISS

03 U HMAEYSS

Daaler Legend:

Servica History Report

TRmAmscnns YREsme cnnes dmcmcccmcmmE—. cu® wee

Act Hre

Mak WAl  Yr Colox

- User: REBECCH

Paga: ]

Sold  Sola By Dealor

Job  Description/Commancs

R LT L L Y Ty

80022 PA STATE INSPECTYON

AT128818833

SE011 EMISSION BXEMPTION
1826611280

NITRO PILL TIRBS WITH NITROGRN

COKPLETE
OTHER Othor

REMOVE VIN STICKER
COMPL.ETE

PDIS6 FACIORY FDI
23000 VA STATE SAFPETY INSPECT

10 WHEEBL LOCKS

70508-INPINITT OF WEST CHESTER, WRST CHEETEH

79517-INFINITI OF CHANTILLY, CHANTILLY

72035-INFINITI OF TYBONS CORNER, VIRNNA

we* End of Ropoxt e»+¢

9/30/13 70500-INPINITI OF WEST CHESTER

WBST CHESTBR

. ¢

1091 €090

dig

19158YQ) IS8 Jo ULy

004£9-969-019

gld



INVOICE -'CUSTOMER Cf
This form is an Itemized list of repairs and is
part of the original Repair Order. This Ropair

infiniti Of weSt CheSter Order Continuation is subject to &li of the terms
715 Autopark Boulevard and conditions of the original Repair Order.
West Chester, PA 19382 Page 1 Continued on next page

Phone: 610-696-6700
Fax: 484-885-2271

THANK YOU FOR CHOQSING INFINIT! OF WEST CHESTER
IF YOUR SERVICE IS NOT TRULY EXCEPTIONAL OR

{F YOU HAVE ANY PROBLEMS OR QUESTIONS WITH YOUR
SERVICE PLEASE CALL YOUR SERVICE MANAGER;

JOE COTELLESE {610) 696-8700X2160

LANCASTER PA

REBECCA BONES '

1/04/14 1/04/14 18:00 1/04/14

01 tires tread above 7/32nds

COMPLETED
i _ Add-0n? Tech Labor
tires tread above 7/32nds-GTIRE ~ No  9DEEG *¥%kx%  Dealer
02 multi _point inspection .
COMPLETED
L. . Add-On? Tech abor
multi point inspection-INSP No 9DEEG *kkkk  Dealer
Eernses, N Exgense
NVIRONMENTAL -ENV *kk%  Dealer
03 COMPLETED .
Add-On? Tech Labor
OIL FILTER_ SERVICING-%0003 No 9DEEG - *k%kk  Dealer
Includes:Every 3750 Miles or 3 Hon-R0005
General Maintenance Ins .-T1234
Replace Engine 0i]-U03
Replace Eng1ne 011 F11ter 00400
Inspect Exhaust System-V0500
Inspect Steer Gear-Axle-
Inspect Brake Pads & D1 sc- V0650
Inspect Batter -¥0860 : -
Inspect W 1ades W1000 ‘
Road Test e icle-Z
Lube Doors & Hinges- Z 005
Adjust Tire Pressure-Z0006
Inspect & Top All Fluids-Z0007
Parts Qt; Each Parts
IL-OIL ' *kkikx  Dealer
OIL FILTER 15208 9E01A ASR 1 *kkkx  Dealer
WASHER DRAIN-11026-JA00A ASR 1 *kkrk  Dealer
WASHER SOLVENT WWSOLV 1 *xkix  Dealer -

Page 1 Continued on next page

QOriginal Estimate |Total Revised Estimate T acknowledge notice and oral approval of an increase in |Customer acknowledges receipt thereof.
the original estimated price.

X
L$ $ CUSTOMER SIGNATURE x CUSTOMER SIGNATURE
InvCCEEEE ‘ ® 2001 Regan Consuiting ) InvDIrL EFE




INVOICE - CUSTOWMER CORY:AX
This form is an itemized list of repairs and is
part of the original Repair Order. This Repair

Inﬁniti Of West Chester Order Continuation is subject to all of the terms

715 Autopark Boulevard and conditions of the original Repair Order.
West Chester, PA 19382 . Page 2 Continued on next page

. Phone: 610-696-6700
. Fax: 484-885-2271

THANK YOU FOR CHOOSING INFINITI OF WEST CHESTER
{F YOUR SERVICE IS NOT TRULY EXCEPTIONAL OR

IF YOU HAVE ANY PROBLEMS OR QUESTIONS WITH YOUR
LQNQASTER PA SERVICE PLEASE CALL YOUR SERVICE MANAGER;

(E:ml I#_ JOE COTELLESE {810} 696-6700X2160

REBECCA BONES

04 COMPLETED

15,000 Mile Maint Service-W0045

Inc]udes:ReBIace air filter(s)-AIR
REPLACE MICRO FILTER-MWICRO
Every 15,000 or 12 Months-R0011
General Maintenance Insp.-T1234
Rotate Tires-U0250
Replace Engine 0i]-U0350
Replace Engine 0il1 Filter-U0400
Inspect Drive Belts-Y0050
Inspect Vapor Lines-V0150
Inspect Fuel Lines-V0200
Inspect Exhaust System-V0500
Inspect Steer Gear-Axle-Y0550
Inspect Brake Lines-V0600
Inspect Brake Pads & Disc-V0650
Inspect Trans & Diff 011-V0700
Inspect Drive Shaft Boots-V0710
Replace Wiper Blades-WIPER
Fuel Additive-Y0002
Road Test Vehicle-ZRT00
Balance Tires-Z0002
tube Doors & Hinges-Z0005
Adjust Tire Pressure-Z0006
Inspect & Top A1l Fluids-20007
Inspect Cooling System-Z0009
Adjust_Parking Brake-Z0010
Throttle Body Service-Z0017
Adj Throttle Position Sw-Z0018
Adj Idle Air Control Sw-Z0019
Perform Battery Service-Z0020

Add-On? Tech Labor
No 9DEEG 170.00 Customer

Page 2 Continued on next page

L'Original Estimate |Total Revised Estimate || acknowladge notice and oral approval of an increase in |Customer acknowledges receipt thereof.
the original estimated price. ’

X
$ $ CUSTOMERSIGNATUREX____________ .  CUSTOMER SIGNATURE S

nvCC2.EFE @ 2001 Regan Consuiting 1ewDIrLEFE




~ INVOICE=CU s.T.o.MER:fc:o.an;:‘;

This form is an itemized list_of rep and is
pau of the original Repair Order. This Repair

Inﬁniti Of West Chester Order Contmuat?on is subject to ail of the terms

715 Autopatk Boutevard and conditions of the original Repair Order.

West Chester, PA 19382 Page 3 Last Page

Phone: 610-696-6700
Fax: 484-885-2271

THANK YOU FOR CHOOSING INFINITI OF WEST CHESTER
iF YOUR SERVICE 1S NOT TRULY EXCEPTIONAL OR

IF YOU HAVE ANY PROBLEMS OR QUESTIONS WITH YOUR
SERVICE PLEASE CALL YOUR SERVICE MANAGER:

JOE COTELLESE (610} 696-8700X2160

LANCASTER PA

REBECCA BONES

04 Continued..

Parts Qty Each Parts
ELEMENT ASSY-16846- 1LAOA 38.50 38.50 Customer
FILTER KIT - AIR, AI-B7277- ICA1A ASR 50.00 50.00 Customer
HARDNARE-HARDNARE j 1.85 1.55 Customer
-0IL 3.00 21.00 Customer
OIL FILTER-15208-9E01A 8.50 8.50 Customer
BLADE ASSY HYBRID SI-388Y3-H519JNN 18.25 - 18.25 Customer
BLADE ASSY HYBRID SI-B88Y3-HS24JINW 18.25 - 18.25 Customer
BLADE ASSY-BACK WIND 28790 - 1L AOA ASR 12.00 12.00 Customer
FUEL SYSTEM CLEANER-999MP-FSCO0P 17.00 17.00 Customer
HEEL NEI HTS - WWT . 9.00 9,00 Customer
BRAKE CLEANER-BRK 5.00 5.00 Customer
WASHER DRAIN-11026-JA00A ASR 1 .60 .60 Customer
WASHER SOLVENT -WWSOLV ] - 1,50 1.50 Customer

Eernses Expense

NVIRONMENTAL - ENV 2.00 Customer .

WE AIM TO PROVIDE YOU WITH TRULY EXCEPTIONAL SERVICE' THANK YOU

*********************************

* Tota]s u * -
*  Labor........:’ 170.00 *

*  Parts........: ~201.15- *

*  Expenses..... : 2.00" *

* ), G

* Total,.....: .43 Customer*
*****************************************

Page 3 Last Page

Original Estimate 'T'ota| Revised Estimate |l acknowiedge notice and oral approval of an-increase in [Customer acknowledges receipt thereot.
the original estimated price.

X,
$ $ CUSTOMER SIGNATURE x CU MER SIGNATURE
e e ——— USTOMERSIGNATURE e
INVCC2.EFE © 2001 Regan Consuiting X ‘tavDUL EFE




A A SR S i,

’..O,‘F .

8527 Ledsburg Pike
Vienna, VA 22182
.Phone: 703-827-2132.
Fax: 703-356-9761

INFINITI

INVOICE - CUSTOMER COPY

This form is an itemized list 6f repairs and is

part of the original Repair Order. This Repair
Order Continuation is subject to all of the terms
and conditions of the originat Repair Order.

Page 1 Continued on next page

INFINITI OF TYSONS GORNER
STRIVES TO PROVIDE QUR CUSTOMERS
A "TRULY EXCEPTIONAL EXPERIENCE!™

OUTSTANDING! IS. SIMPLY NOT GOOD ENQUGH

2/06/14 2/08/14
01 RECORD BRAKE LINING SPECS
F:8MM .
R: o Add-0n? Tech Labo :
. ' A -Un¢ lecl apor
RECORD BRAKE LINING SPECS-BRK No MAQ002 No Charge Customer ;
Exgenses v Expense , 5
HOP SUPPLIES-SHO No Charge Custoner
02 INSPECTION BULB OPERATION
BULBS 0K
o Add-0n? Tech. . Labor
INSPECTION BULB OPERATION-BULB No MAODG2 No Charge CGustomer
Exgenses . Expense : !
HOP SUPPLIES-SHO Ne Charge Customer _ _ :
03 TIRE INSPECTION
“Fi32
R:#/32 )
Add-0n? Tech Labor
TIRE INSPECTION-GTIRE No MA00D2 No Charge Customer
Exgenses Expense
HOP SUPPLIES-SHO No Charge Customer
04 27 _MULTIPQINT INSPECTION
COMPLETED ‘ :
Add-0n? Tech . Labor
27 .MULTIPOINT INSPECTION- INSP No MAO(O02 No Charge Customer
Exgenses Expense
HOP SUPPLIES-SHO No C arge Customer
05 ADDT'L _SVCS.RECOMMENDED .
PS FLUSH/BRAKE FLUSH/MANIFOLD CAT ’
DECLINED REPAIRS )
Add-0n? Tech L abor
ADDT 'L SVCS.RECOMMENDED-ZASR No MAQDO2 No Charge Customer
Expenses Expense
.EHOP SUPPLIES-SHO No Charge Customer
Page 1 Continued on next page
Original Estimate Total Revised Estimate | hereby authorize the repair wark t6 be dore along with the necessary material and agres
’ that you are not responsitite for loss or damage to vehicle or articles Isft in vehicle in case of
fire, theft or any other cause beyond your control or for any delays caused by unavailability
s i $ of parts or defays in parts shipments by the supplier or transporter. I Hereby grant you andfor
: your employess permission to operate the vehicle herein described on streats, highways or-
I acknowledge notice and oral approval of an increass in the original estimated price. | elsewhere for the. purpse of testing and/or inspection. An expre hanic’s lien is hereby
- : acknowledged on above vehicle to secure the amount of repairs thereto.
{ CUSTOMER SIGNATURE x GUSTOMER SIGNATURE x J
InvCCEEEE ©1.2601 Regan Consulting InvDlrL.EFE .




INFINITI

DE TYS5O0ONS CORNER

This form is an itermized list of repairs and fs
part of the original Repair Order. This Repair
Ordér Contiriuation is subject to all of the terms

and -conditions. of the ariginal Repair Order.

Page 2 Last Page

8527 Leesburg Pike
Vienna, VA 22182
Phone: 703-827-2132
Fax: 703:356-9761

s

INFINIT! OF TYSONS CORNER
STRIVES TO PROVIDE OUR CUSTOMERS
A "TRULY EXCEPTIONAL EXPERIENCE!”

OUTSTANDING! IS SIMPLY NOT GOOD ENOUGH
. OURSEL VES|

06 CUSTOMER STATES CHECK ENG.I_NE LIGHT IS ON
TECH FOUND DTC FOR R/H MANIFOLD CAT

PART :
. Add-0n? Tech Labar
SERVICE ENGINE SODN LIGHT-SES No MACOO2 **k**%  Factory
07 COMPLETED > ) '
- Add-0n? Tech Labor
FREE OIL SERVICE SPECIAL-FREE I No  MAQDO2 *x¥¥%x  Dealer
Includes:RECORD BRAKE LINING SPECS-BRK
INSPECTION BULB OPERATION-BULB
Express: Multi Point Insp-EINSP
Insp tire tread/pressure-IP055 «,
Parts ) ) at Each Parts
5w-30_motor ail-0IL1 , ; *EExE  Dealer
OIL FILTER-15208-9E01A ASR 1

*xkk&k  Dealer
Your feedback. is valued, Chris Moore Service Director 703-663-7072 (direct) o g
e ************‘*T***********fk***'k****»******** B ‘

. ‘ : Totals Amount *

otal......: No Cha;r:‘ge, Customer*
*****ﬂt******************** Rk fede kKT KR

Page 2 Last Page

Originaf Estimate Total Revised Estimate | hereby authiorize the repair work to be done along with the necessary material and agres
that you are not responsible for loss or damage to vehicle or articlas left in. vehicle in casq.of
fire, theft or any other cause beyond your controf or for any delays caused by unavailability

H s of parts or dalays-in parts shipments by the supplier or-transporter. | hereby grant you and/or

your employees. peirnission to operate the vehicle herain described on Strests; highways or
{-acknowledge notice-and oral approval of an increase in the original estimated price. | efsewhere for the purpose of testing end/or inspaction. An expréss mechanic's lien is hereby

acknowledged on above vehicle to sécure ‘the amount of repairs thereto,

CUSTOMER SIGNATURE x
InvCC2.EFE

CUSTOMER SIGNATURE x J
© 2001 Regan Consuiting

InvRIrL.EFE




@

) INFINITI,
Infiniti of West Chester

1265 Wilmington Pike

West Chester, PA 19382

3
¥

Phone: 610-696-6700
Fax: 484-885-2271 -

TOMER COPY

This form is an itemized list of repairs and is
part of the original Réepair Order. This Repair
Order Continuation is subject to all of the terms :
and conditions of the original Repair Order. !

Page 1 Continued on next page

INVOICE -

THANK YOU FOR CHOOSIN
IF YOUR SERVICE i$ NOT TRUL
IF 'YOU HAVE ANY PROBLEMS O

30/12

RO
Nz

9/

No | Yes 11/16/15 | 1
01 tires tread above 7/32nds
] Add-0On? Tech Labor
R tires tread above 7/32nds-GTIRE No 9MCGUI *k%kkt  Dealer
02 multi point inspection
: . . Add-0On? Tech Labor '
mutti point inspection- INSP No 9MCGUI ***%%  Nealar
03 COMPLETED
Add-On? Tech Labor
LIFE TIME MILE SERVICE-LIFE No 9MCGUI *%kxkkk  Naaler
Parts _ Qt{ Each Parts
OIf FILTER-15208-9E01A ASR *kkrx  Dealer
OIL-0IL . : 7 CRRFRE Dealer
04 DIFFERENCE FOR SYNTHETIC
. Add-0n? Tech . Labor
replaced synthetiec oi71-SYNTH No. 9MCGUI No. Charge Customer
Parts L Qt¥' Each Parts
s%nthetmc 01T-MOBIL1 9.00 63.00 Customer
- OIL-0IL 7- 2.70 18.90- Customer
Exgenses Expense
NVIRONMENTAL -ENV No Charge Customer
05 WHEN ‘BRAKING THE STEERING WHEEL SHAKES
REPLACED THE FRONT BRAKE PADS AND RESURFACED THE ROTORS
. } Add-0On? Tech Labor
replacepads\mach roters-BRAKE No 9MCRUI 280.00 Customer
Parts Qty Each Parts
PAD KIT - DISC BRAKE-D1066-9FEQA ASR 1 115,00 115.00 Customer
Eernses. Expense
NVIRONMENTAL-ENV No C/arge Customer
06 THERE IS A CRACK IN THE WINDSHIELD
WILL CALL CUSTOMER WITH AN ESTIMATE
] Add-0On? Tech Labor
Other-0THER Yes  9MCGUI No Charge Customer
Page 1 Continued on next page
Original Estimate |Total Revised Estimate || acknowledge notice and oral approval of an inorease in Cﬁstomer acknowledges recéipt'vfh'e}é;)f_r.:
the original estimated price. . . J
i $ CUSTOMER SIGNATURE x X CUSTOMER SIGNATURE y
InvCCEEFE © 2001 Regan Consuiting . iNVDRS




INVOICE CUSTOMER COP

) Th:: f?rm ’ ged Ilsto t:if e ‘nv'rs %nd is
part o e .originel Repair Order. This Repair
lnflnltl Of WeSt CheSter Order Continuation is su%ject to all of the te?ms
. 1265 Wlmmgton Plke and conditions: of the original Repair Order.

West Chester, PA 19382 Page 2 Last Page

Phone: 610-696-6700
Fax: 484-885-2271

Loy

R

THANK YOU FOR CHOOSING INFINITI OF WEST CHESTER
IF YOUR SERVICE IS NOT TRULY EXCEPTIONAL OR

IF YOU HAVE ANY PROBLEMS OR QUESTIONS WITH YOUR
C "# . SERVICE PLEASE CALL YOUR SERVICE MANAGER;

el VINCE HUTTON (610) 696-6700X2160

REBECCA BONES
06. Ccmt1 nued...- :
E Expense
NVIRONMENTAL ENV No Charge Customer
07 ROTATED THE TIRES .

-

! ] Add-On? Tech Labor
) . TIRE ROTATION-ROT Yes  9MCGUI 30.00 Customer

Eernses . Expense
=NVIRONMENTAL -ENV : No Charge Customer

WE AIM TO PROVIDE YOU WITH TRULY EXCEPTIONAL SERVICE’ THANK YOU

************f***********************

* To.ta'_ls Amount *
*  Labor, 310.00 *
*  Parts 159.10 *
*  Tax... 28.15 . *
* otal..... 497.25 Cystomer®
***********’*********‘k********************

Page 2 Last Page

_ #'Or'iginal Estimate [Total Revised Estimate || acknowledge niotice and oral approval of an increase in |Customer acknowledges recéipt thereof.

the original estimated price.
CUSTOMER SIGNATURE N J

S - $ X
InvCC2.EFE © 2001 Regan Consudting INVDREOS,

CUSTOMER SIGNATURE x




INFII

Clienf:
%

Year/ Mod@

VIN: l

,,,,,

QXL 0
L

Mileage:

INTERIOR / EXTERIOR
(‘rw 4» HORN OPERATION

Technician:

N

BATTERY PERFORMANC!; . ‘
/-.O BAﬁERYTERMINALS / CABLES / MGUN‘HNG

b SR @ HEADLIGHTS / TURN SIGNALS / HIGH BEAMS / FOG LIGHTS
:‘y’.o LEFTWIPER BLADE &> <> @ @ RIGHT WIPER BLADE

el

’6@00 IN-CABIN MICROFILTER

COMMENTS:

X PGS
J U1DER HOOD

! po-o ENGINEOIL

@ @ @@ COOLANT
W@ @E POWER STEERING FLUID
&P G5 @ @ BRAKE FLUID

b@-O WINDSHIELD WASHER FLUBID

& @ @@ AUTOMATIC TRANSMISSION FLUID
W 4 @ W COOUNG;SYSTEM HOSES
W @ @@ RADIATOR CORE AND CAP

HEATER./ AC HOSES:AND CONNECTIONS

EE @ ENGINE AR FILTER

oT
INSPECTED

BATTERY CAPACITY TEST (TEST RESULTS ATTACHED)
‘{ss reciarce/ @D FAL
RETEST

COMMENTS:

e
- TIRE ROTATION
-
= /32
PRESSURE e PRESSURE
INCOMING ___ TREAD DEPTH . INCOMING ____
OUTGOING ___ | @ 6/32 OR GREATER OUTGOING ____
O 4[32'[05 32
LEFT REAR
®
-/
- .
- /32
PRESSURE
INCOMING
OUTGOING

REAR'SHOCKS / SUSPENSION

- REAR SUBFRAME

DlFFERENTIAL (CHECK CONDITION & LEAKS)

DRIVE SHAFI'

MUFFLER / EXHAUST / MOUNTINGS

FRONT SHOCKS / SUSPENSION (CVBOOTS /
~TIE'RODS / BUSHINGS)

AXLES ~ VISUAL INSPECTION FOR LEAKS

/.0 LEFT REAR BRAKE PADS: l'l Mm
@ G @ @5 RIGHT FRONT BRAKE PADS &

@ % @@ RIGHT REAR BRAKE PADS ,H___

COMMENTS & RECOMMENDATIONS:
f_\

Koo\ s Ok ThQ_ W\/‘b’
N2y Lo )

Mm

FLUI[}_ LEAKS (OIL / TRANSMISSION / COOLANT)

COMMENTS:

Customer Signature Date

FMULTIINSP 10713

WHITE COPY ~CLIENT

YELLOW COPY - SERVICE HISTORY FILE

GENUINE INFINITI PARTS AND SERVICE

PINK.COPY ~ FOLLOW-UP




' INFINT TI.

«  Infiniti of West Chester Snuation 1 suos
i i 1265 Wilmington Pike ~ . - and conditions of
west_ Chester, PA 19382 Page 1 Continued on next page
Phone: 61 0-696-6700 i

Fax: 484-885-2271 - Reprint

R e e

THANK YOU FOR CHOOSING INFINITI OF WEST CHESTER
{F YOUR SERVICE IS NOT TRULY EXCEPTIONAL OR
IF YOU HAVE ANY PROBLEMS OR QUESTIONS WITH YOUR

CollsaSRER P : SERVICE PLEASE CALL YOUR SERVICE MANAGER;
E; ail'- VINGE HUTTON (810) 696-6700X2160
Mo eoetves s onon L el e e BT ee
N 1AXBG 12| 144,856 _— | Blac | JNBAZINEICO ora0/12 | 11762
R e R e R Rt ‘5’6%%%*' & '%\ : ZoL .. # . \ 5,‘“’-. J:,ff
AMANDA HAHN ) e Vs .
656 Yes 12/26/15 18:00 12/26/15
01 tires tread above 7/32nds
] Add-0n? Tech Labor
tires tread above 7/32nds-GTIRE No 9MONA *xkk  Dealer
02 nulti point ins ection
oo p. 3 P Add-On? Tech Labor
mnulti point inspection- INSP No 9MONA ikt Dealer
03 COMPLETE
Add-0On? Tech Labor
LIFE TIME MILE SERVICE-LIFE No 9MONA *rEik  Dealer
Parts Qty Each Parts
0IL-0IL *kakk  Degler
0IL FILTER-15208-9E01A ASR 1 *hkdk Dealer
04 WINDSHIELD WAS REPLACED - RE ISSUE STICKERS
Al61494828
Add-0n? Tech Labor
Other-0THER No 9MONA No Charge Customer
Parts Q.ti' Each Parts
EMI_PHONE CALL-1440995 2.40 2.40 Customer
"ST INSP-1494828 1 6.00 6.00 Customer
Eernses Expense
NVIRONMENTAL - ENV No Charge cCustomer
05 DIFFERENCE IN oIL
Add-On? Tech Labor
replaced synthetic o7 1-SYNTH Yes  9MONA No Charge Customer

Par‘tsth tic 0i1-MOBILL Qt;' 5388 gsariozg Customer
synthetic o0i1- . .
OfL'-OIL ! 7- 2.70 18.90- Customer
Exeenses Expense
NVIRONMENTAL - ENV No Charge Customer

CHECK ENGINE LIGHT IS ON - NEED TIME TO DIAG
Page 1 Continued on next page

Original Estimate [Total Revised Estimate 1| acknowledge notice ang oral approval of an increase in [Customer acknowledges receipt thereof.
the original estimated price.

. » «
$ $ CUSTOMER SIGNATURE x CUSTOMER SIGNATURE

—
InvCCZEEEE . ® 2001 Regan Consuiting INVDRS08.6FE




I'NFINITI.

) : ) . m.u . ) Th:f Zc;rl:th is a? litelmi“zed ‘llstot:‘f re;gla_ari’[s %nd ils

. . a e original Repair Order. This Repalr
" 1 - lnflnltl Of west CheSter i pOrder Continuation is subject to ali of the ter'?ms
= i 1265 Wilmington Pike and conditions of the original Repsir Order.

West Chester, PA 19382 Page 2 Last Page

Phone: 610-696-6700
Fax: 484-885-2271

THANK YOU FOR CHOOSING INFINIT! OF WEST CHESTER
IF YOUR SERVICE IS NOT TRULY EXCEPTIONAL OR
IF YOU HAVE ANY PROBLEMS OR QUESTIONS WITH YOUR
SERVICE PLEASE CALL YOUR SERVICE MANAGER;
VINCE HUTTON (610) 698-6700X2160

JNBAZINE2C9

’? R SRR s

N s
8 SRR SRR
R S P R

'aX56 12

SEREEeaTe 5

AR

LIRIREL ‘. .9%
AMANDA HAHN

R ERE SRR

Original Estimate

T e R S R A R

+ WE AIM TO PROVIDE YOU WITH TRULY EXCEPTIONAL SERVICE! THANK YOU ,

: Totals Amount *

Parts........: . *
¥ Ta¥.£.i......: 5%%2 Cust ; |
***wg*im;»;;ﬁ**ﬂ*m**ﬂﬁi*gﬁ&

Page 2 Last Page

Total Revised Estimate

S ——

1 acknowledge notice and oraf approval of an increase in [Customer acknowledges receipt thereof.
the original estimated price.
: x
¢ $ CUSTOMER SIGNATURE x _ CUSTOMER SONATURE ————
T ———
InvCC2.EFE © 2001 Regen Consuhing INVDR508.EFE




ATTORNEYS AT LAW

126 East King Street * Lancaster, PA 17602-2893

TO: ||||||||||||||||||||||||||||||||||||||||||||u||||l|n|||||||||||
NHTSA Headquarters
1200 New Jersey Avenue, SE
West Building

Washington, DC 20590






