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The Administrator,

National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E.

Washington, DC 20590

02/11/16
Re: Safety Recall RO6/NTSA/15V-046 Notification M34 J14 for Jeep Grand Cherokee

| received the attached RO6 Recall Notification, and wish to advise that on three occasions in September
2015 had to return to the dealer. On arrival | was informed that the parts were not available, despite
having made the appointments beforehand. | was informed that | would be notified when the RO6 part
was on hand, but as of this date | have still not been so advised.

I wish to place this on record as it is of no use receiving notifications of recalls if unable to rectify the
problem. ‘

Please advise me what | can do to rectify this problem.

Yours sincerely,

Las Vegas , NV
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Sheila.Duvall.CTR
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" This noﬁ::c is sent to you in acg@rdamé with the National Traffic and Motor Vehicle Safety Act.

Dext g i

FCA US LLC has demé 'ﬁ} a dciiect ' ‘;:atcs {0 motor vemcie safety, exxsts i cettain 2002 and 2003
model year Jeep Liberty models; 2002 through 2004 model year Jee;) Grand Cisemkee models; and 2603 and
2004 model year Dodge Viper models. '

The problem is... The aafhag system Occugaﬁt Restraint Control (ORC) module on your vehicle may
‘ experience a front airbag and/or seatbelt pretensioner inadvertent deployment. An
~inadvertent de;:inyment whxie (irmng could distract the driver and cause a crash

without warning. ,

What your dedler FCA will repair your veﬁxcie free of charge To do thts your dealer will replace the
will do... ‘ Occupant Restraint Control module. The work will take about two hours to complete.
' - However, addmenai time may be necessary depending on service schedules.

What you must e?e‘ , Sxmpiy contact your Chrysler, Jeep, Dodge or RAM dealer right away to schedule a
1o ensureyour - service appomanem ?Sease brmg this iettef ‘with you to your dealer.

safety.. ‘

card appiy to ymx or your vehig 'you have further questwns go to fearecalls.com.

\ il

I you havcﬂaircady experienced this specific condition and have paid to have it repaired;, you may visit
www.fearecallreimbursement submit your relmbursement request online or you can mail your original
receipts and proof of payment to the following address for reimbursement consideration: FCA Customer
Assxstance, P.O. Box 21-8004, Auhurn Hills, MI 48321-8007, Attention: Recall Reimbursement. Once we
receive and verify the required documents, reimbursement will be sent to you within 60 days. If you’ve had
pmviéus repairs and/or reimbursement you may still need to have the recall repair performed on your vehicle.

I your dealer fails oris unabic to remedy this defect without charge and within a reasonable time, you may submit
a written complaint to the Administrator, National | xghway Traffic Safety Administration; 1200 New Jersey Ave.,
S.E.. Washington, DC 20590, or you can. caii the mil free Vehicle Safety Hotline at i$88»327~4236
{TTY 1-800-424-9153), ot go to safercar.g Voo .

We're sorry for any inconvenience, but we are smccrcly concerned about your safety. Thank you for your atiention
to this important matter.

Aﬁk your dealer about the following notification(s). Our records indicate Customer Services / Field Operations
nat:ﬁeatmn(s) M35 314 FCAUSLLC

Federal mggdafwn veguires that vou forward tis recall notice to-the lessee within 10 day's.
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| SAF&'TY RECALL M35 ?’ NHTSA 12%'*527
OCCUPANT RESTRAINT CGN? ROL MOQGLE FIL TER CIRCUIT

’ Dear: (Name}

“This notice is sent o you m accordaﬁee wﬁh the reqmremems of the Natxonai ”i“raff ¢ and Motor Vehicle
-Safety Act. o . v

Chrysler has decxded that a defect, W}nch reiates to motor vehzcie safety, exists in some 2002 and 2003
madei year Jeep@ Liberiy vehieies

z?ge_pwétem is.. The axrbag system Occupant Restraint Control {(}fﬁC) ‘module on your vehicle
o (VIN: xxxxxxxxxxxxxxxxx) may experience a front airbag and/or seatbelt
pretensmx;er inadvertent deployment. An inadvertent ée;ﬁayment while driving

emxld tixsmxet the driver and cause a crash without warning.

What your dealer Cixrysier wiﬁ repmr your vehicle free of charge (parts and labor). To do this,

will do... your dealer will install an ORC module filter circuit. The work will take about one

: hour to cempiete However, additional time may be necessary depending on service
“schedules.

- What you must - 5»$1mpiy contaet yanr Chrysier, Jeep, or Dodge dealer right away to schedule a
do to ensure your setvice appointment. Ask the dealer to hold the parts for your vehicle or to order

safety... ﬁﬁém before your appointment. Please bring this letter with you to your dealer.
yy@i‘:ﬁeed Lo I y@su have questions or concerns which your dealer-is unable to reselve;-please -
help..  contact the fﬁkﬁysier Graup Recall Assistance Center at 1-800-853-1403.

Please keip us X date our récm:cis by filling out the axtachaéeyregaid postcard if any of the conditions listed

on the card apgiy to you or your vehicle. You may also update this information on the web at
(60000680008006008806660006

If you have already experienced this condition and have paid to have it repaired, please send your original
~_receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
- Customer Assistance, P.O. Box 21-8007, Auburn Hills, M1 48321-8007, Attention: Reimbursement. Once

'we receive and V‘eﬁfy t]ae reqmred éecumants m&mbursemmt Wﬁi be sent o you within 60 days.

If your dealer fails er xs unable t0 remedy this defect wﬁheut charge and within a reasonable time, you

may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,

1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1~800—424-9153) or go to hitp://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this 1m;fmfam matter. :

Customer Services / Field Operations

Chrysler Group LLC

Notification Code M35

is recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.
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