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On 26 Sept. 2015 prior to taking my 2015 Legacy to Gilman Subaru, Selma TX for one year
maintenance, | decided to test the, “Collision Avoidance System”. | had noticed the car would
get very close to the garage wall and never alert or stop on it’s own. There had already been
two recall notices on the, “Collision Mitigation System™ One from,”"NHTSA”, and one from
Subaru. | set up a very large cardboard box in the street. First | simulated the garage wall test.
From a stop about 6 feet from the box, | drove the Legacy into the box. | tried this test three
times. The car never stopped. It collided with the box each time. The next test | started 20 yards
away from the box and drove the car into the box three times at 15 MPH and three times at 20
MPH. The car collided withe box every time. It did sound the alarm one time.

| also had problems with the suspension system. The Legacy rode very hard. You could feel
almost every imperfection in the road surface transferred to your bottom.

When | got to Gillman Subaru on 29 Sept. | met Brandon Robbins, the Service Manager. We
took a ride in a 2016 Legacy with Brandon doing all the driving during the testing. We then
compared the ride of the 2016 Legacy to my 2015. Brandon agreed my car rode much harder.
We then took my Legacy, with Brandon driving behind Gillman’s shop to test the Collision
Avoidance. Brandon set up a very large cardboard barrier at leasers 6ft x 6 ft. Brandon tried the
garage test from a stop about 6 feet away he drove into the barrier three time. The car did not
alert or stop but collied each time. Then Brandon drove my Legacy into the barrier 4 times at
15mph and 3 times at 20 mph. The car sounded the alert three times and tried to stop twice but
still collied with the barrier every time.

Gilman told me they would order me another car but they wold not tell me what it would cost
me. | took my car back that day, 19 Nov. 2015, in order to video the problems.

Atfter keeping my car 2 months a Subaru Field Tech showed up and declared my car to be
working properly. Two days later | madde a video .

On 22 Nov. 2015 My son and | made a video in front of our house using the same test of the
“Collision Avoidance System” . with the same results. My Legacy will not avoid collision with a
wall from a stop. At 15 mph it never avoided collision with a barrier. It did sound the alarm twice
and brakes applied and it tried to stop once. This video. is available on - .

Please view on Il Subaru proper operation:

1.Subaru Eyesight Driver Assist Technology, Pre collision Braking

2. Subaru EyesightCollision Test. Then

3. You can view my car’s operation on [JJlll(private) if you give me your Email.

Wy b s PP2 :ﬁz-l

| like this car 1 would be satisfied if it could be repaired. Gillman had the car 2 months and didn’t
fix the collision or the suspension.

| would like a replacement. My car only has 1500 miles. | would want the same model, color,
interior. and extras. The safety equipment must all work properly and be checked upon delivery.
| would accept ordering a new car, but it must be checked completely at delivery.

| only expect to pay my insurance, a two year inspection fee and my Bronze Star License fee.

I will be in Mexico from 8 Dec. to 8 Mar. 2016. You can reach me there via Email or cell
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| Today at 12:16 PM

To CustDirServices@subaru.com

Gilman ordered me a new car however they would never tell
me what it would cost me. It all depended on you. Your

email makes it clear you accept no responsibility. | cancelled
the car order. 1 can't pay for another car. Ms Thomas please
send me a copy of the filed engineer's report. | would like to

see what he_tested and how did the tests | have returned the

loaner and picked up my car. My car still would not avoi
collision with a garage wall. The suspension rode better
because the tire air pressure was lowered to 25 psi instead of
the recommended pressure. It becomes more obvious your
job is to get rid of me and the problems rather than correct
them. | am very disappointed and sorry we could not work
this out. i will video the Legacy's collision failings and turn this
and all the paper work over to my attorney unless | hear
exactly what you are prepare to do to help me ' by 26 Nov.
2015

I

To:

Seont: Thursda ber 19, 2015 11:55 AM

Subject: RE: \2015 Legacy "eyesight" and suspension proberms
ATTN: Ms Thomas

Hello I NGN

| appreciate your patience while your concerns were
reviewed. The field engineer tested the operation of the
Eyesight system using the required equipment, and the
Eyesight system operated as intended. There is no
recommendation for repair at this time. 1 am waiting to hear
back from the sales manager to see if there are any
identical models available, and if so, how much it will cost
to get into the new vehicle. | will let you know how | am
able to assist further as soon as | have the information.
Thanks, :

Crystal Thomas

. Subaru of America. .

From:
Sent;_11/18/2015 09:21:34 AM
To: "CustDIrServices@subaru.com”

<CustDlirServices@subaru.com>
Subject: \2015 Legacy "eyesight" and suspension
proberms ATTN: Ms Thomas

| still have not heard from you about the repair or replacement
of my car. You have held my Legacy since 29 Sept. 2015. 1
will be leaving the Country on 6 Dec. 2015 and do plan on

%k
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® RE:\2015 Legacy "eyesight” and suspe... 4

Subaru of America, Inc. <CustDIrServices@subaru.com>

T~ I Nov 19 11:55 AW
\‘
Hellof

| appreciate your patience while your concerns were reviewed. The

field engineer tested the operation of the Eyesight system using the

required equipment, and the Eyesight system operated as intended.
There is no recommendation for repair at this time. | am waiting to
hear back from the sales manager to see if there are any identical
models available, and if so, how much it will cost to get into the new
vehicle. | will let you know how | am able to assist further as soon as
| have the information.

Thanks,

Crystal Thomas

Subaru of America

----- Original Message-----
From:

i ~11/18/2015 09:21:34 AM

To: "CustDirServices@subaru.com" <CustDIrServices@subaru.com>
Subject: \2015 Legacy "eyesight" and suspension proberms ATTN:
Ms Thomas

| still have not heard from you about the repair or replacement
of my car. You have held my Legacy since 29 Sept. 2015. | will
be leaving the Country on 6 Dec. 2015 and do plan on
returning until 8 Mar. 2016. | f we can not resolve this matter by
28, Nov. 2015 | will need to pick up my Legacy and hire an
attorney to represent me in my absence. | would rather settle
this matter. Hiring an attorney is a waste of money for both of
us. | like my Legacy but you have not been able to repair it. |
would like a replacement that works properly. One could be
ordered while | am away. Please help me. if my 2015 Legacy is
this difficult to repair | am afraid to take it back.

Thenk you SN
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~ Smart Views Gilman ordered me a new car however they would never tell

me what it would cost me. it all depended on you. Your

Important email makes it clear you accept no responsibility. | cancelied
Unread the car order. | can't pay for another car. Ms Thomas please
Starred send me a copy of the filed engineer's report. Lwould like to
People see what hafested and how did the tests | have returned t
foaner and picked up my car. My Gar still Would not avoid
Social colision with a garage wall. The suspension rode better
Travel because the tire air pressure was lowerad to 25 psi instead of
Shopping the recommended pressure. it becomes more obvious your
Finance job is to get rid of me and the problems rather than correct
them. | am very disappointed and sorry we could not work
v Folders (32) this out. i will video the Legacy's collision failings and turn this
Archive and all the paper work over to my attomey unless | hear
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Synced Me... (32) ATTN: Ms Thomas
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Hello

| appreciate your patienice while your concerns were
reviewed. The field engineer tested the operation of the
Eyesight system using the required equipment, and the
Eyesight system operated as intended. There is no
recommendation for repair at this time. | am waiting to hear
back from the sales manager to see if there are any
identical models available, and if so, how much it will cost
to get into the new vehicie. | will et you know how | am
able to assist further as soon as | have the information.
Thanks,

Crystal Thomas

Subaru of America

----- QOriginal Message-----

Sent 111 1 21 M
To: "Cust ervices@subaru.com®
<CustDIrServices@subaru.com>

Subject: \2015 Legacy "eyesight" and suspension
proberms ATTN: Ms Thomas

| still have not heard from you about the repair or replacement
& of my car. You have held my Legacy since 29 Sept. 2015. |
will be leaving the Country on 6 Dec. 2015 and do plan on



Pre-Collision Braking System Pre-Collision Braking Systam

=> Continued from previous page

+ When the rear aspect of
the vehicle in front is
tow, small or irregular
(the system may recog-
nize ancther part of the
vehicle as its rear and
will determine operation
from that)

- When there is an
empty truck or trailer
with no rear andfor
side panels on the
cargo bed

- With wvehicles that

= When there are changes in brightness, such as at a tunnel entrance or
exit
+ Do not test Pre-Collision Braking System on its own. it may operate
improperly and cause an accident.
« The syslem may not operate correctly under the conditions listed below.
When these conditions occur, turn off the Pre-Collision Braking System.
- The tire pressure is not correct. | .
- The temporary spare tire is installed on any wheet."*
- Tires that are wom or have large variations in wear conditions are
installed. ' .
- Tires other than those of the designated size are installed.”?
- Flat tires have been fixed temporarily with a tire repair kit.

. B00BS4 - The suspension has been modified (including a genuine SUBARU sus-

have cargo protruding ) pension that has been modified).

from their back ends ! - Any object that disturbs the stereo cameras’ view is installed on the vehi-
- With non-standard shaped vehicles { cle.

with a sidecar fitted, etc.) - The headlights are dirty or they have snow and ice or dirt on them.

When the height of the vehicle is low, (Objects are not correctly illuminated and are difficult to detect.)

- The oplical axes are not aligned correctly. (Objects are not correctly illu-

minated and are difficult to detect.)

- The lights including headlights and fog lamps have been modified.

- ;Iehicle operation has become compromised due to an accident or mal-

unction. -

The brake system waming light is illuminated in red.

A heavy cargo is loaded onto or inside the vehicle.

The maximum number of occupants is exceeded.

There is something wrong with the combination meter; such as when the

lights do not illuminate, the beeps do not sound, the display is different

from when it is normal, etc. 2 )

*1: The wheels and tires have functions that are critically important. Be
sure to use the correct ones. For details, refer to the Owner's Manual
for your vehicle.

*2: For details about the combination meter, refer to the Owner's Manual:
for your vehicle,

« When there is a wall, etc. in front of
* When there is another object near
* When a vehicle, etc. has it's side
« With vehicles that are backing up
* When the size and height of an of
of the stereo cameras’ recognition
- With small animals or children, efc
- With pedestrians who are sitting or Iy
+ When the detected object
isua.fence or wall

LI T B

a unifori oatlen

there is a wall or

door made of glass or a

mirror in front

* When the vehicle in front
suddenly swerves, accel-
erates, or decelerates,

* When a vehicle, motorcy-
cle, bicycle or pedestrian
suddenly cuts in from the
side or suddenly runs in
front of you. B

« When you suddenly change lanes and yoi
behind an obstacle

» When there is a vehicle, motorcycle,
close to your vehicle’s bumper

* When the speed difference between your
MPH (5 km/h) or less (As braking Is |
close proximity to your vehicle, dep
obslacle, there may be some cases

LD 8% er 0y

g ,
* When driving on a bumpy or unpaved
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I'm sorry if there was any confusion created regarding the date you
took your ta¥ to the dealership. You send-Lisa an &mail on 9/19/15

»

Important stating that you haye an appointment at Gillman on 10/6/15, so |
-had no tvay-of knowing that the car arrived earlier than that.(on
Unread $/29/15). | returned your phone call on 11/2/15, and we ag
Starred * " that 'would update you dgain by Friday 11/6/15, as oyt fleid staff is " . -
People currently working on resolution. | also received your message
; asking that | update my files to show the “date in" dealership to
Social 9/29/15, which | did. 1 will get back to you'by Friday 11/6/15 as
Travel previously promised.. if you need anything eise in the meantime,
. please do not hesitate to lot me know.
Shopping Thanks,
Finance Crystat Thomas | Custorner Retailer Services| Subaru of ~ -
America, Inc. | Tel 856-488-8730 | Fax 856-488-3016 i
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Get Cash You Need

<CustDirServices@subaru.com>
Subject: Re: Re: Re: Re: Problems with 2015 Legacy to Lisa S.

Lisa. I'm sorry you transfuse me to Ms. Thomas. She has no
answers to when my car will be repaired or what | can count
on Subaru to do. She gave me her phone number but she
doesn't answer, goes to Voicemaill and no return call. She
didn't even have the correct date | took my car in, 29 Sept.
2015. more than a month ago. The car was taken in for one
year maintenance. failure of." EYESIGHT" to work and
suspension problems. Have any of these thing been done /
repaired in this month you have had my 2015 Legacy? |
would prefer to communicate with Mr. Thomas via Email so |
have a record of thess problems, your failure to keep me
informed of progress and the length of time you are taking to
repair of replace my 2015 Legacy. The *Eyesight". system
never worked despite my taking it in two times on recall
notice. You never repaired it. Just sent me out twice ina
dangerous car telling me it was working fine.

| an keeping your loaner car garaged are you doing the same
for my Legacy you have had over a month or is it sitting out in
the weather until you get around to it?

Subaru is not taking care of me. You have been very nice.
Can't you get Subaru to get this car repaired or replaced?
I'm getting many excuses, lot of | don't knows but no results.
PLEASE HELP ME

Tharkcvou [

From: "Subaru of America, Inc." <CustDirServices@subaru.com>
To:

Sent: Tuesday, October 13, 2015 11:27 AM

Subject: RE: Re: Re: Re: Problems with 2015 Legacy to Lisa S.

awoy
aAqow

Page 1 of 1
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From: N
Sent;_9/30/2015 10:21:22 AM

To: "CustDIrServices@subaru.com" <CustDIrServices@subaru.com>
Subject: Problems with 2015 Legacy to Lisa S.

3

| took my 2015 Legacy to Gilman in Selma,TX.They are very nice.l had a
test ride in a 2016 Legacy to compare to the ride in my 2015 Legacy. The
2016 rode better and smoother. | think | need the shocks in me car
replaced, please, there is something wrong with the ride. The Service
Manager agreed.

Gilman road tested the Collision System. The system that should prevent
you from plowing into your garage wall if you are in the wrong gear when
you accelerate failed every time. The Collision System that should stop the
car at speeds below 30 MPH in start up traffic plowed into a card board
barrier 4 Of 6 tries. The brakes NEVER engaged at all, right through the
barrier. at 30MPH. 20 MPH , 15 MPH, 13MPH. If | had demonstrated this
feature to a friend a crash and injuries would have occurred. How would
Subaru have settled that.? Please remember | took the car into North Park
in San Antonio twice for the Eyesight recall. Please Help me. My family or |
could have been seriously injured by this car. Please either fix these
problems with periodic safety checks, give me another car or just give me
back my money. | really like my Legacy and want to keep it if you can
solve these problems permanently. | only have 1400 miles on this car,

fortunateli. Lisa would you be afraid to drive it? Thank you
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v Smart Views foryou.
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Unread s
Lisa S.
Starred
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Up Against In Australia

From: "Subaru of America, inc."
<CustDirServices@subaru.com>

" To|

I
Sent: Wednesday, September 30, 2015 10:56 AM
Subject: RE: Problems with 2015 Legacy - to Lisa S.

Hi

| am waiting to hear back from the Service Manager about
the details of your appointment. Once | speak with him |
will touch base with you to give you an update.

Lisa S.
Subaru of America Inc.

From:

Sent: 9/30/2015.10:21:22 AM

"CustDIrServic subaru.com"
<CustDlrServi baru.com>
Subject: Problems with 2015 Legacy to Lisa S.

1 took my 2015 Legacy to Gilman in Seima,TX.They are
very nice.l had a test ride in a 2016 Legacy to compare to
the ride in my 2015 Legacy. The 2016 rode better and
smoother. | think | need the shocks in me car replaced,
please, there is something wrong with the ride. The Service
Manager agreed.

Gilman road tested the Collision System. The system that
should prevent you from plowing into your garage wall if

Page 1 of 1
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¢ Re: Re: Problems with 2015 Legacy to ... People %

Subject: RE: Re: Re: Problems with 2015 Legacy to Lisa
S.

H - More Texas
Thank you again for you continued patience throughout homeowners
rely on us.

this process. | have spoken with the service manager at
Gillman and he informed me that he is using all the
resources he has available to address the concerns you

are having with your vehicle. He has been in contact with Combine

our Tech department here to look at and address the ) -
problem with the Collision Assist aspect in your vehicle. He auto with home
is also looking into the struts on your vehicle to see if there

is anything he can do in order to provide you and your wife and save.
a smoother ride. Once | hear from him about his findings | :
will be in touch.

Should you require any additional assistance, please do
not hesitate to contact me at 800-782-2783.

Sincerely,

Lisa S.
Subaru Of America, Inc.

From:

Sent: 10/6/2015 04:44:49 PM

o: "
<CustDirServices@subaru.com>
Subject: Re: Re: Problems with 2015 Legacy to Lisa S.

| am grateful for your help. -
From: “Subaru of America, Inc."

<CustDirServices@subaru.com>
T

Sent: Tuesqu Qctober 6, 2015 9:41 AM

Subject: RE: Re: Problems with 2015 Legacy to Lisa S.

Hi [

| just wanted to inform you that | am still actively working

on this case for you and | am waiting to speak with the

Service Manger to discuss what their next steps wili be. |

wanted to thank you for your patience while | review this
for you.

Al the best,

Lisa S.
Subaru of America Inc.

| Page 1 of
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Travel Sent: Tuesday, October 6, 2015 9:41 AM
Shopping Subject: RE: Ee: Problems with 2015 Legacy to Lisa S.
Finance
v Folders (32) H-
Archive | just wanted to inform you that | am stiil actively working
CARS on this case for you and | am waiting to speak with the
Service Manger to discuss what their next steps will be. 1
g:::ed Messages wanted to thank you for your patience while | review this
S for you.
]
Sent Messages All the best,
Synced Me... (32
yme s 182) Lisa S. >
> Recent Subaru of America inc.
TCamson Institutely
o my.lamsonin...

What's Involved
In Our Training?

Sent: R T4
To: r "

<CustDlrServices@subary.com>
Subject: Re: Problems with 2015 Legacy to Lisa S.

thank you.

From: "Subaru of America, Inc.”

< | i r >

To

Sent; Wednesday, September 30, 2015 10:56 AM
Subiject: RE: Problems with 2015 Legacy to Lisa S.

| am waiting to hear back from the Service Manager about
the details of your appointment. Once | speak with him |
will touch base with you to give you an update.

Lisa S.
Subaru of America Inc.

I Page 1ot
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Unread
Starred
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Archive
CARS
Deleted Messages
Drafts
I
Sent Messages
Synced Me... (32)
> Recent

#: Sponsored

Answers
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4« & = ffDeete B Move v <+ More v +¥ x l T d,n !
¢ Re: Re: Problems with 2015 Legacy to L... People * | O dy S
Mortgage
. Todtay at 8:18 AM O tgao

To CustDirServices@subaru.com

{ spoke to Brandon at Gilman yesterday.

Gilman has had my car for more than a month. They told me
two weeks ago they did not know how to fix it. They are
waiting on a Field Repair Rep. to come to town to help them.
They nicely loaned me a Forrester, thanks to you. It is a SUV
and rides better than my Legacy. The Eyesight works and
shows me my Eyesight never worked inspite of two recall
visits, My Legacy only has 1500 miles. I'm very disappointed
in the way Subaru, not Gilman is taking care of me. You either
have a large number of problems with Eyesight or you are in
no hurry to repair my car. | am trying to be patient but Subaru
is not taking care of me.

i do not want this car back, any more. | don't believe you can
or wilt fix it. | would like to be treated honestly by Subaru.
Piease either give me another car or my rmoney back.

Thank iou| Lisa for all your help

From: "Subaru of America, Inc.” <CustDirServices@subaru.com>
To:

Sent: Wednesday%ober 14, 2015 12:24 PM
Subject: RE: Re: Problems 15 Legacy to Lisa S.
Hi

| just spoke with Brandon the service manager at Gillman.
He is more than happy to provide you a loaner vehicle
while your car is at the dealership. All you have to do is call
the service department at Gillman and ask for Ariel and she
will be able to help you with getting that loaner vehicle.

Lisa S.
Subaru of America Inc.

----- Original Message-----

From: NG

Sent: 10/13/2015 03:08:31 PM

To: "CustDirServices@subary.com’

< r i r >

Subject: Re: Problems with 2015 Legacy to Lisa S.

Lisa, Thank you very much.

O&g% 13; 2015, at 11:27 AM, Subaru of America, inc.
< .com> wrote:

tDir
Hi I

| have just left a message for the service manager Brandon
asking If he would be able to provide you with a loaner
while the repairs are being made. | will let you know what

¥

Rates

2.97%

5/1 ARM
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# Home Mail Search News Spuorts Finance Weather Gzames Answers Sereen Flickr Mobile Piore v

Q 4% v | Search | Search Mail 1 Search Web :ﬁ Home 9_ O

‘ 7 7 : ' o a V o FT oA EYAN oI T a\\»“
£ Compose o @ > ﬁ Delete §3 Move v == More v 2 ¥ X SHECT ALOAN RATFS AP }k
o<J I3 30 Year Fixed 3.63%  3.75% APR !
s Re; Re: Problems with 2015 Legacy to L... People % !
Inbox (579) ° egacy 15-Year Fixed 2.75%  2.78% APR |
Drafts (139) VUL 1D, £V D, HL 1 1.27 AWV SUAIU W ATV, 11U,
Sont <QUSM@§M&QH1> wrote: 5/1 ARM 2.63%  2.97% APR |
en Hi |
Spam (39) - OTHLR OPTIONS  LOAN MCNTHLY |
| have just left a message for the service manager Brandon 5/1 ARM $150k $632/m0 |
Trash (67) asking if he would be able to provide you with a loaner l e e
~ Smart Views while the repairs are being made. | will let you know what 5/1 ARM $200k $830/mo
he says when he contacts me back.
important 5/1 ARM $250k  $1,037/mo
Unread Lisa S. o e
Starred Subaru of America Inc. 571 ARM $300k $1,245/mo |
People 5/1 ARM $350k $1,452/mM0 |
$°°ia: MORTGAGE RATES BY SIATE [
ravel e it Message----- ,
Shopping Original Message Click Your State
Finance From: —
« Folders (32) ?:'qt'. 10/1 3/.’2015| 11:42:33 AM .
Archive <CustDirServi . > [
CARS Subject: Re: Re: Re: Problems with 2015 Legacy to Lisa ;
Deleted Messages S. i
Drafts Could | have a loaner with safety features until they finish ‘
with my car. Thank you. Lisa. ‘;
Sent Messages From: "Subaru of America, Inc.” *‘
Synced Me... (32) ;o: L ' 5 Caiculate Payment \
> Recent Sent: Tuesday, October !!. !015 8:18 AM Terms & Condilions apply. NMLS#1 12
# Sponsored Subject: RE: Re: Re: Problems with 2015 Legacy to Lisa
S.
Hi
B Thank you again for you continued patience throughout
Ans this process. | have spoken with the service manager at
10 Japanesa Customs Gillman and he informed me that he is using all the
MapCona"fuu Us resources he has available to address the concerns you
are having with your vehicle. He has been in contact with
our Tech department here to look at and address the
problem with the Collision Assist aspect in your vehicle. He
is also looking into the struts on your vehicle to see if there
is anything he can do in order to provide you and your wife
a smoother ride. Once | hear from him about his findings |
will be in touch.
Should you require any additional assistance, please do
not hesitate to contact me at 800-782-2783.
Sincerely,
Lisa S.
Subaru Of America, Inc.
= e Original Message-----
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v Folders (32)
Archive
CARS
Deleted Messages
Drafts

Sent Messages
Synced Me... {32)

> Recent

i#: Sponsored
NationalEnergyReduction

New 2015 Home Solar
Rebates Available Now

4« @ > [oelete EI Move v = More v

* Re: Re: Problems with 2015 Legacy to L.... People

To Subaru of America Inc.

Today at 2:16 PM

Lisa please give me some real answers. Who is this Field
Rep? Wnen will he amive? ~ Will he fix both the Eyesight
and the suspension? Can this be done in 2 more weeks? If he

fails to repair both will you commit to givin anew car or
my money back? Thank you ﬂ

¥ x

)

*

0.90

No Fees
FDIC Insured
No Minimum Balance
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£ Compose 4« @& > fMDolete B Move v € Spam~ s Mor v X
Inbox (577) ¢ Re: Re: Re: Problems with 2015 Legacy ... People %
Drafts (139)
Sont I oo
Spam (39) To CustDirServices@subaru.com
Trash (67) The field rep has NEVER arrived. Nothing is getting done.
. - This car could have KILLED my family! | have lost
Smart Views confidence in this car. You can't fix it and are not even trying.
important | am afraid to take it back because of the way you have
Unread handled this problem. PLEASE get me new car that works e
properly.not some fix up. Or please give me my money back. b ; \
i:r:?: Pieas stop the run around. Thank you ﬂ | ZipCode GetaQuote
Social
Travel From: "Subaru of America, Inc.” <CustDirServices@subaru.com>
Shoping ;o: t: Friday, October 30, 2015 1:00 PM
. ent: Fnaa ober !
Finance Subject: RE: Re: Re: Problems with 2015 Legacy fo Lisa S.
~ Folders (32)
Archive Hi-
CARS 1 apologize for this lengthy process and that it is taking so
Deleted Messages long for your vehicle concerns to be addressed. | can
Orafts assure you that the dealership is reaching out to ali of their
] resources to correct these concerns. | am sorry that ! don't
Sent Messages have an update for you at this time and | am waiting to
hear back from the dealership and the field representative
Synced Me... (32) on what they are going to do next. | will keep you update »
> Recent once | receive more information.
Lisa S.

Lamson Institute
2 my.lamsonin. ..
What's Involved
in Our Training?

Subaru of America inc.

From:
Sent: 30/2015 09:18:08 AM
To: "CustDirServi ru.com"

<CustDlrServices@subary.com>
Subject: Re: Re: Problems with 2015 Legacy to Lisa S.

I spoke to Brandon at Gilman yesterday.

Gilman has had my car for more than a month. They told
me two weeks ago they did not know how to fix it. They
are waiting on a Field Repair Rep. to come to town to help
them. They nicely loaned me a Forrester, thanks to you. It
is @ SUV and rides better than my Legacy. The Eyesight
works and shows me my Eyesight never worked inspite of
two recall visits. My Legacy only has 1500 miles. I'm very
disappointed in the way Subaru, not Gilman is taking care
of me. You either have a large number of problems with
Eyesight or you are in no hurry to repair my car. | am trying
to be patient but Subaru is not taking care of me.

A i do not want this car back, any more. | don't believe you
can or will fix it. | would fike to be treated honestly by
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XELJANZ is used to treat adults with g
. ° i |
Inbox (626) e North Park Subaru Appointment Confirm... * moderately to severely active :
Drafts (141)
Sent incoin.com> Jui 1 at8:17 AM ///(,
soamo) o o e o5 XELJANZ,.Z
o tofacitinib citrate
Trash (124) ( smmnsm]
~ Smart Views
Important
Unread "
Starred LEARN MORE »
People
H p XELJANZ is available by prescription
Social G@ X by prescripl
Travel — o
Shopping IMPORTANT SAFETY INFORMATION
Finance XELJANZ may cause serious side
effacts, including:
v Folders (32) g’erici)u's inffectlons XELJAN% cart1 !?Wﬁnt'
, e ability of your immune system to fi
Archive mfectlontg Sdme e people Rave serious® g
CARS infections while taking XELJANZ, !
|nclud|n% tuberculosls (TBY, andinfections |
Deleted Messages hank you for scheduling an appointment with North Park Subaru. We look fi | caused a. n&. or viruses tha |
spre: d thro hout the body. Some i
Drafts ubaru Legacy on 7/6/2015 7:30:00 AM. eople have di m these infections. f
fyou have any questions, please contact us at +1 (888) 859-2731. You may eour healthcare prowder should test you {
[ ] online. You will receive an appointment reminder closer to your |for TB before stamn? JANZ, and ;
0 serving you soon. mom&or you closely for signs and !
Sent Messages symptoms of TB mfectuon dunns(; {
treatment. You should not start akmg i
Synced Me... (32) lxck herg to add your appointment to your Outiook calendar. XELJANZ if you have an 3{ :
; mfectuon unless your hea (hcare provuder i
> Recent FRESCRINMG > HAE A DWED it
sanchez@npsubaru.com
North Park Subaru
Sponsored 9207 San Pedro Ave.
iSan Antonio, TX
% atat 11 (888) 859-2731
AT&THighSpwd S A5 ST ST R T oA
Internet for Appointment Summary: Requested Services:
$30/mo for 12 mos.
with 1-year term Name:_ Open recall or service program

Date & Time: 7/6/2015 7:30:00 AM
Service By: John Sanchez
Transportation Type: Drop Off
Vehicle '

Raa nffar datalle

Roview or Edit
Appeintment
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Z Compose @« &> fiDelete B Move v @ Spamv * Mol X
XELJANZ is used to treat aduits with .
inbox (623) ¢ Important Safety Recall info About Your ... % moderately to severely active ‘
Dratts (141) -
Sent U.S. DOT Nationat Highway Traffic Safety Administration <donotreplyo . ,/49
: 4
spam (510 O XELJANZ -2
Trash (126) (tofacitinib Cit@rig}
) Your vehicle may be involved in a safety recall and may create
v Smart Views a safety risk for you or your passengers. Safety defects must
Important be repaired by a certified dealer at no cost to you, However, if
Unread left unrepaired, a potential safety defect in your vehicle could
l lead to Injury or even death. Read this entire email to find out
St more and learn what you should do next. : LEARN MORE »
People What is a recall? _ o N
Social When a manufacturer or the National Highway Traffic Safety q’w §§'I§JANZ is available by prescription
Travel Administration (NHTSA) determines that a car or item of motor ———— I—
Shopping vehicle equipment creates an unreasonable risk to safety or fails to A RN SR
Fin meet minimum safety standards, the manufacturer is required to fix IMPORTANT SAFETY INFORMATION ] |
inance that car or equipment at no cost to the consumer. That can be done )e(f?eLé’éNlﬁclug cause serious side
v Folders {32) by repairing it, replacing it, offering a refund (for equipment) or, in sheri%u's inffections XELJANZ can l%wﬁr
rare cases, repurchasing the car. T apily ol your g Sysem (o oht
CARS Why am | getting this email? infections while taking XELJANZ,
You are receiving this message because you requested to be g\a%‘;gg‘ tubaer %Ur"gs'%ge)o racfln:g;esﬁtf;%qs
Deleted Messages notified by NHTSA if there is a safety recall affecting your vehicle. can sp rﬁad "},’° fhom %e tome
Drafts The following recall may apply to one or more of your vehicles. Click eople have died from these in ections
_ on the NHTSA Campaign ID number below to read more about the %:ru{tg%%‘}grc: Ig?a%%?deéﬂxﬂ ddtg?‘tdyou
safety issue and the reason for the recall. monitor you closely Tor. signs an
M rif
Sent Messages To find out if your vehicle is included in the recall, use our Vil Logk- %\/e? n‘,%‘},‘? %E%Ao&‘é"r?&%t;'n?ak.ng
Synced Me... (32) un.Tool XELJANZ if you have any kind of
] ?| infection unléss your hea thcare prov:der
> Recent
NHTSA Campaign ID Number : 15V502
Sponsored Manufacturer ;: Subaru of America, inc.
Make / Model Years : SUBARU/ 2015-2016
é atst Subject : Transmission Oil Leak
AT&T High Speed :
Internet for What should | do if my vehicie Is inciuded in this recall?
$30/mo for 12 mos. if your vehicle is included in this recall, It s very Important that
with 1-year term

you get It fixed as soon as possible given the potential danger
to you and your passengers If it is not addressed. You should
receive a separate letter in the mail from the vehicle manufaclurer,
notifying you of the recall and explaining when the remedy will be
available, whom 1o contact 1o repair your vehicle or equipment, and
to remind you that the repair will be done at no charge to you. if you
believe your vehicle is included in the recall, but you do not receive
a letter in the mail from the vehicle manufaciurer, please call
NHTSA's Vehicle Safety Hotline at 888-327-4236 or contact your
vehicle manufacturer or dealership.

Qaa nffor Aotaile

PLEASE DO NOT REPLY TO THIS EMALL, IT HAS BEEN AUTO-
GENERATED.

Need to change your information on file or unsubscribe from
NHTSA-ODI recall alerts? Click to update your profile or

unsybscribe.
To find out more about NHTSA, visit SaferCargov, and follow us on’
Eacebook and Twitter

| Proe e
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* Recall notice from NHTSA's Office of De.,.

US DOT NHTSA <donotreplyodi@dot.gov> Jun 25 at 4:.05 AM
To

You are receiving this message because you have requested to be
notified if there is a safety recall regarding Vehicles from NHTSA's
Office of Defects Investigation.

Please click on the following NHTSA Campaign ID links to view the
recall information,

NHTSA Campaign ID
Number : 19v300

Manufacturer : Subaru of America, Inc.
Make / Model Years : SUBARU / 2015-2016

. Collision Mitigation Braking may not
Subject : Function

Thank you,

Recalls Subscription Team

Office of Defects Investigation (ODI)

National Highway Traffic Safety Administration (NHTSA)
U.S. Department of Transportation (DOT)

Please follow one of these links to update your profile or unsubscribe.
To file a vehicle safety-related complaint, please go onfine to our File
a Complaint web page, or call us toll-free at 1-888-327-4236.

To find out more about NHTSA, please go to the Safercar.gov website
or call our Vehicle Safety Hotline toli-free at 1-888-327-4236.

Our Privacy Policy can be found at this web page.

If you have questions regarding these e-mails, please go to the
NHTSA Contact web page.

This is a system-generated e-mail. Do NOT respond to the sender of
this e-mail.

-~ &> W Deiete BX Move v @ Spam~ = Modv§ X

*
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inbox (826) ¢ North Park Subaru Appointment Confirm... *
Drafts (141) ,/
Sent North Park Subaru <gackels@nplincoln.com>  Jun 25 at 9:01 AM W LA
oo 010 XELJANZ .2
am (310} {tofacitinib citrate]
Trash {124) §rg tabiots
~ Smart Views Helps refieve RA joint pain and
important “reduce further joint damage.
Unread
Starred GZD XELIANZ is available by
People prescription onty,
Social
Travel
Shopping STAGLL FLR i e B
Finance IMPORTANT SAFETY INFORMATION 1'
XELJANZ may cause sarious side i
v Folders (32) effects, including:
" Serious infoctions. XELJANZ can lower
Archive the ability of your immune system to fight
infections. Same people have serious
. e e W R s
Deleted Messages hank you for scheduling an appointment with North Park Subaru. We look fi 'ca ugeg' Ub aeétecurig 'f% ML t#}% h
Drafts ubary Legacy on 6/30/2015 8:00:00 AM. Gah Spread throughoul the body. Sama

if you have any questions, please contact us at +1 (888) 859-2731. You may
preintment online. You will receive an appointment reminder closer to your
0 serving you soon.

eeople have died from these infections.
our healthcare provider should test you
for TB before slamn? XELJANZ, and
monitor you closely for signs and
symptoms of TB irifection dunng .
lick here to add your appointment to your Qutiook calendar. fraatmant Ve chonbd nnt otadt Fobing

incerely,

Sent Messages
Synced Me... (32)

> Recent I Aguirre
aguirre@npsubaru.com
North Park Subaru
Sponsored ™ 9207 San Pedro Ave.
MOBILIZING San Antonio, TX
WORLD' +1 (888) 859-2731

Phones starting at : ’ : ) I
FREE from AT&T w/ Appointment Summary: Requested Services:
2 yr agmt. Qual svc,
fees, restr's apply. Name: I Open recall or service program
Shan now Date & Time: 6/30/2015 8:00:00

AM

Service By: Abei Aguire

Transportation Type: Shuttle

Service

Review or Edit
Appointment
Ih—"ﬂs S‘g'wn )-]—QM\ M &GALL_
& > -
Lt o) (- qu.’ ~L, < ~ oll
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30-Jun-2015 08:42:50 Page:

DEALER VEHICLE INQUIRY
FOR DEALER: -040833 North Park Subaru

vin as3-enBr63 FIEE
Description (FAD F ISM) 2015 Legacy 2.51 Premium
Option Description EyeSight + Blind Spot Detection & Rear Cross Traffic Alert
Model Code Option Code Ext/Int Spec Engine # Ign Key Trans #
FAD 14 ISM/BLC F 338372 38491
Dlr Demo Soa Demo Service Contract Case Ship Port
SAS 020
Production Date ETA Date Warranty Start Retail Date Retail Delivery
l4-Aug-2014 12-Sep-2014 18-Sep-2014 19-Sep-2014 18-Sep-2014
Salesman: ###-##-4936 Sales Order Type: Wholesale Sale Type: A Sold Order: Y
ALLOCATED: SOLD BY:
GILLMAN SUBARU 040910 040910 GILLMAN SUBARU 040910 040910
16048 INTERSTATE 35 N 16048 INTERSTATE 35 N
SELMA TX 78154 SELMA TX 78154

PORT ACCESSORIES

PROMO CODE ACCY ACCESSORY DESCRIPTION DATE AcCY
CODE INSTALLED TYPE
X43 Roadside Assistance Label 17-Aug-2014 A
X6Z 2015 Eyesight OM Leg & OB 17-Aug-2014 A
XAA  PDI 17-Aug-2014 A
XZK Accy Promo Sticker 17-Aug-2014 A
X0H X0D Legacy Floor Mats 17-Aug-2014 2
X0H X9X 2015 Legacy OIK 17-Aug-2014 A
X0H XDN Handling 17-Aug-2014 A

CO~-OWNER
SAN ANTONIO TX
{H)
(W)
(F) (F)
DRIVER: CO-DRIVER:
(H) (1)

(W) (W)
(F) (F)

1
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06/30/2015 08:42:50 SUBARU STAR SYSTEM - PAGE:>2
WC New Car adj 09/18/14 09/18/17 36000 N

New Car Adjustment Coverage

.
A}

WC Fed Defect 09/18/14 09/18/17 36000 N
Federal Emissions Defect Warranty

SA Maint Maintenance09/18/14 09/18/16 N
2yr/24,000 6,000 Mile Intervals

EXTENSIONS

ADDT'L ADDT'L EFFECTIVE EXPIRATION UPDATE
COVERAGE REASON MONTHS MILES DATE DATE DATE USER

EXCLUSIONS

EXCLUSION TYPE EXCLUSION DATE DATE DATE

SAS CONTRACT

CONTRACT PLAN DEDUCT - START

NUMBER NUMBER STATUS IBLE MILEAGE CONTRACT OWNER
Effective Date 09/18/14

Expr Date 09/18/16 Expr Mileage 24000 San Antonioc TX -
Transfer Date Cancel Date No Tire Protection

VEHICLE COMMENTS

kkkkkhkkrkkk NO COWENTS**********'**



NAHIRS QAT iy 3 I <
log Gy Oy

06/30/2015 08:42:50 SUBARU STAR SYSTEM PAGE: 1
Vehicle Claim History Report
FOR DEALER: 040833 North Park Subaru

VEHICLE DATA

MODEL OPT MODEL TRANS TRIM
VIN YEAR CDE CODE DESCRIPTION DEMO TYPE STYLE
453-BNBF63 F3[J 2015.0 14 FAD  (FAD F ISM) 2 CVT  2.5i Premium
ALLOC SELLING SALE WARRANTY SPEC EXT/INT
DEALER DEALER DATE START DATE CODE CLR/CLR

SAS CONTRACT INFORMATION

START DATE EXPIRATION DATE STATUS OWNER

CLAIM DETAIL

SEQ CLAIM REGION FAIL DAMAGE ENTRY
NUM TYPE RO / JOB DEALER CODE CODE MILEAGE DATE

1 PA A 060-040833 WAAQ02 354 01/19/15

2 SA 060~-040910 JQA90 500 03/19/15
SEQ START COMPLETE ORIG PROC PROC AUTH TECHNICIAN
NUM DATE DATE CODE DATE CODE CODE ID

1 01/08/15 01/09/15 D 01/20/15 USER COP071 81662

2 03/18/15 63/18/15 D 03/19/15 USER 100486

CLAIM CREDITS / DEBITS

SEQ CLAIM POSTING TAX SAS PNT/MAT TOWING RENTAL

NUM STATUS DATE AMOUNT DEDUCT AMOUNT AMOUNT AMOUNT
1 CR Paid 01/23/15 0.00 0.00 0.00 0.00 0.00
2 CR Paid 03/20/15 0.00 0.00 0.00 0.00 0.00
SEQ ORIGINAL ADJUST NET

NUM CLAIM AMOUNT CLAIM

I
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06/30/2015 08:42:50 SUBARU STAR SYSTEM PAGE: 2
1 600.91 0.00 600.91
2 77.39 0.00 77.39

TOTAL CLAIMS FOR VEHICLE 4S3BNBF63F 678.30

LABOR INFORMATION

SEQ LABOR LABOR ADDT'L SUBLET SUBLET CLAIM
NUM OPER # HOURS HOURS HOURS AMOUNT LABOR

1 B 0.0 0.00 0.00 155.00  155.00
WINDSHIELD/WEATHER STRIP R&R

> [ o0 o0.00 0.00 0.00  37.50

ADDED SECURITY MAINTENANCE-6,000-SYNTHETIC

TOTALS 0.50 0.00 0.00 155.00 192.50

PARTS INFORMATION

SEQ UNIT UNIT EXTENDED HANDL- CLAIM FAILED RETURN
NUM PART NUMBER QTY cosT COoSsT ING PARTS PART CODE
1 65009AL18A 1 369.96 369.96 0.00 369.96 Y
WINDSHIELD GLASS ASSEMBLY
1 65058AL01A 1 75.895 75.95 0.00 75.95 N
MOLDING F
TOTALS 445.91 0.00 445.91
2 SOA63500-1 6 5.14 0.00 0.00 0.00 Y
2 15208AA15A 1 7.85 0.00 0.00 0.00 N
2 11126AA000 1 1.20 0.00 0.00 0.00 N
TOTALS 445.91 0.00 445.91
SEQ
NUM CLAIM COMMENTS

1 CUSTOMER STATES THE FRONT WINDSHILED HAS SCRATCH- CONFIRMED CUSTOMER C
ONCERN. FOUND WINDSHIELD SCRATCHED ABOUT 12 INCHES LONG IN FRONT DRIVE
RS VIEW. SUBLET TO REPLACE WINDSHILED ~ ONE TIME GOODWILL AS PER HECTO
R FLORES. NOTE SUBLET AMOUNT ENTERD FOR SUBLET LABOR.

2 lof, rotate, 27 pt
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Gillman

(-2 SUBARU/MITSUBISHI OF SAN ANTONIO
: 16044 NOR TS0
LBARLS SCHERTZ, TEXAG Ta154 L
Autporized DIRECT SERVICE LINE (210) 564-3415 Autherized
1 (800) 284-4918
www.gillmanauto.com

Al bills due and payable in Schertz, Guadalupe County, Texas.

{RRTAWTFRLLCE DY B Mt fomn

247 CHRISTOPHER REYES

Adv:

san antonzo, vx [
Work:
R - B N e T R T R ey AP
L e e e e i
Odometer in: 1439 /Out: Dist: OPFL INT X W 1 Prelim] 15 SUBAAU LEGACY 2.5T PREM 4DR 3DN SILVER
Inrc: 058003, Stocks: -l v acee: [
Mfﬂ ne: 11/04/15 | Involced: 11/04/1S 09:55 Ap Insarvice: 09/1%/14 Proguctioen: 09/19/1¢ | Sold: 09/10/14
e O s ; i PRy DR AL
Concesh 51| CUSTOMER STATES SHOCK ABSORBERS DO NOT SEEM TO BE WORKING Cperation Tech Unite Amount
PROPERLY. STATES VEHICLE 1s HANDLING ROUGCH. CAN FEEL
EVERYTHING ON THE ROAD, CHECK AND ADVISE
Cause CUSTOMER STATES SHOCK ABSORBERS DO NOT SCEM TO BE WORKING 0 14e 0.0 2.99
PROPERLY. STATES VEHICLE IS5 HANDLING ROUGH. CAN FEEL

g
EVERYTHING ON THE ROAD, CHECK AND ADVIS *
Corcaction CUSTOMER STATES SHOCK RABSORBERS DO NOT SEEM TO BE WORKING

PROPERLY. STATES VEHICLE IS HANDLING ROUGH. CAN FEEL

EVERYTHING ON THE ROAD, CHECX AND ADVISE
Tech 140 SUBLET, SUBLET

EALL CODE : O
Subtotal

TOTAL CHARGE 0.00
BILL DAVIS FROM SUBARU OF

AMERICAL WILL S8E HERE ON WEDNESDAY 4TH
Attantion: The following Invoices slso exist

EXT - EXTNOED WAR WAR - WARRANTY
BILL DAVIS FROM SUBARU OF AMERICA WILL BE HERE ON WEDNESDAY THE 4TH
$4

you have any questicns - please see CHRISTOPHMER REYES
.

ARGITRATION AGREEMENT
rOvatsien

Any and al Faputes, ciaims andvor cont wmuommmnlmﬂmummmamw
Purchasan on ulmammulmbmuommanmomammmuwm,m-w,nmw
in which the doalerehip is & L] ance with the Commerciai Arbiration Rutes of the Amarioan Arbilralion
Anoebuon.‘k:ubwmaﬂ»mauogtmummnwmmw‘hommueurdmaw
SOuM having juriediction thareo!. ArbRTaIGN anail be the uclsive, Tinal, and binding methoo of resciution of sny

and &R dispotas, claims of CONFoversies whaleoeve! Detween the Paras AGREED: X

Bywl'mdum,lmmmhdtmwamummnmmameend:bmumbamunh
mmmbhbmmmmumwmeowmmm.

*STILL THE ONLY WAY TO GO!"

WARRANTY
UCSo2004

L00/100'd -m) VS Slied GNSNSIMI LUBLUMA /n'@n  e1aTsmnsn s
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Gillman

@ SUBARUMITSUBISHI OF SAN ANTONIO
16044 IH-35 NORTH MITSUBISHI
SusAaRu SCHERTZ, TEXAS 78154
Ag"";“'zed DIRECT SERVICE LINE (210) 564-3415 3‘;‘32;‘1“
eaer 1 (800) 284-4918
www.gillmanauto.com

All bills due and payable in Schertz, Guadaiupe County, Texas,

T ARRLREL THURER ERC 0 RN R SOOEH O

Adv: 247 CHRISTOIHER REYES tag N |1icenee

| RN R BV SO VLR RIOA I

) 6§lt=p Vie S

SAM ANTONIO, TX 3AN ANTONIOD, TX -
Work:

4 (o A

Ddorater in: 1429 Qut: Dizt: JFL INT X W I Pralim| 15 SUBARU LEGACY 2.51 PREM 4DR SDN S1LVER

MEG: 06G00Y

paqin: 03/29/1% Done: 11/0¢4/15 | Inveicad: 11/04/15 09:11 AD

Inservice: 09/19/14

Custoer, Candern:

tongarn  $2| COLLISTON AVOIDANCE SYSTEM NOT WORKING CUSTOMER STATES Operation  Tech Units Amount
RECALL LONG AGO, WANTS A TEST DRIVE WITH CUSTOMER TO MAKE

SURE CAR IS WORKING

COLLISION AVOIDANCE SYSTEM NOT WORKING CUSTOMER STATES Mel 140 0.0 0.0¢

KECALL LONG AGG, WANTS A TEST DRIVE WITH CUSTOMER TO MAKE

SURE CAR 1S WORKING ‘

correction | COLLISION AVOIDANCE SYSTEM NOT WORKING CUSTOMER STATES

=3 RECALL LONG AGO, WANTS A TEST DRIVE WITH CUSTOMER TO MAKE

SURE CAR 1§ WORKING

Tech 140 SUBLET, SUBLET

Caus:

Subtotal

Typa: I

TOTAL CHARGE FOR CONCERN 0.00

aa

Ry, oF

TOTAL CHARGE

- TOTAL CHARGE 0.00

BILL DAVIS FROM SUBARU Of RMERICAL WILL BE HERE ON WEDNESDAY 4TH
Attentinon: The following Invoices also exist
EXT -~ EATNOED WAR WAR = WARRANTY

&XLL DAVIS FROM SUBARU OF AMERICA WILL BE MERE ON WEDNESDAY THE 4TH
If you have any queationg - please see CHRISTOPHER REYES

ARBITRATION AGREEMENT .
Any anc all slepuies, clals andior controversiss whilsoover batwaen the Parfics heveto (or, he dealefehip and
Puichater) snah b sudmitied 10 sl And binding ABRZation hators one sdlifstor In Mouston, Taxas (or, in the oity
in which Lhe dealership s located) n whh the C tal Arbltration Pules of the Amanican Arbitration
Assoclation. Texsa law shol Jppry. JUCQUMENt UPon the WA NGNS by tho arbRrator iy e entered In afy
court having jusisdiction Merwot, Arpitration Shai be the ExCHUENG, N3l AnQ binding maethad of reastution of ey AGREED: X
and afl dispules, clims of controveraies whatsoover between the Padies. :

By my sighalure, | ecknowiede 1nB1 | have 1880 and UNQEIANG the terme and conditons of this srolinstion
agieomen, agree (0 Re ferma, sng hat | received a irue copy of this orier. .
*STILL THE ONLY WAY TO GO!
UCS@2004 NARRANTY

100/100°d vS Slled NSNS UBWIND ZZ:60  SLOAZBNILL
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CUSTOMER #:- ) ST | <o

SAN ANTONIO, TX h

S hecles

I,

NGRTH PARK

INVOICE
@ Mercury
' 9207 SAN PEDRQ - SAN ANTONIO, TEXAS 78216
PAGE 1 o N

SERVICE DIRECT: (210) 341-8811
TOLL FREE: (800) 285-9016
£-MAIL: service@nplm.com

BUS : . SERVICE ADVISOR: 68627 ABEL AGUIRRE
COLOR YEAR " MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
15 | SUBARU LEGACY 4S3BNBF63F_7 1312/31312
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PONO. RATE PAYMENT NV, DAT
18SEP14 DI 18SEP2014 17:00 15SEP15 CASH 158EP15
R.0. OPENED READY OPTIONS: ENG:2.5 Liter
07:34 15SEP15 108:03 15SEP15 :
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSOMER STATES THEY CAN FEEL EVERY BUMOP ON THE ROAD AND THAT THE
RBERS ARE NOT WORKING PROPPERLLY.
1 CUSTOMER STATES ISSUES WITH THE SHOCK ABSORBERS
101268 WS (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
inspect suspension and everything is good check tire pressure and
found all tires at 42 psi of air, low the air to 35 psi test drove the
car and feels normal/good
**********_*.***‘****************‘*v***_******************
### CREATED BY: ADIPRONIO,
CREATED ON: 09-14-20 15,
STATUS: SCHEDULED, TRANS PORT
. .TYPE: DROP OFF. . : -
& DI o e
log Hold O
The factory warrant ‘ _||| 9f the ias with gpflﬁ?ﬁu?eﬁ?‘?&ﬂkﬂt?;\l The Sefler Mvuby 'S ias either DESCRIPTION - TOTALS
:: D;:s“un?e' ;:m.:nv fiability it.\“cvo:"n:::i:n with tﬁenule of this itemfnmf“;xam; ?n Bexar County, raxs.f" nafther nof say ather person LABOR AMOUNT O s O 0
By ead, e e ANOWLEDGE RECEIY OF ThE Suatement coverng e veice slor serie par. PATTS AND LASOR WARRANTED | PARTS AMOUNT 0.00
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON 15 ACCURATE UNLESS OTHERWiSe sHawn. | GAS, OlL, LUBE 0.00
L DSSCRBED WERE PERFORMED AT NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR
OTHERWISE THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT. NEGLIGENCE OR SUBLET AMOUNT 0.00
e RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER
FOR INSPECTION BY REPRESENTATIVES OF THE VEHICLE MANUFACTURER. MISC. CHARGES 0.00
TEONEDT TOTAL CHARGES 0.00
| AM THE PERSON OR AGENT ACTING ON a’é&ﬁcéiu&m L?Ju? &i:f?ﬁﬁmf ?&5&32;‘32& OF THE MOTOR VEHICLE SUBJECT TO THE LESS INSURANCE 0.00
AN T P NT | UNDERSTAND THAT VEHICLE (S SUBJECT TO REPOSSESSION IN ACCORDANCE ViiTH BUSINESS & COMMERCE CODE §9.608 IF IS rarasy 5.00
AT FOR THE REPAIR OF THE MOTOR VEHICLE BY CHECK, MONEY ORDER, OR CREDIT CARD TRANSACTION 15 STOPPED, DISHONORED BECAUSE OF .
iy FUNDS, NO. FUNDS, OR BECAUSE THE MAKER OR DRAWER OF THE ORDER OR THE CREDIT CARD HOLDER HAS NO ACCOUNT UPON WHICH IT
1S DRAWN OR THE CREDIT CARD ACCOUNY HAS BEEN CLOSED. x PLEASE PAY
SIGNATURE g:;;g’;hm a:x%w-:l OR AGENT THIS AMOUNT ) 0

T

[N TN

ralayl



MATPRR, O©-RTE Lok I =

e Gillman

@ SUBARU/MITSUBISHI OF SAN ANTONIO )‘
suman SISO,
Auorized DIRECT SERVICE LINE (210) 564-3415 Authorized

1 (800) 284-4918 ealer
www.gillmanauto.com

All bills due and payable in Schertz, Guadalupe County, Texas.

| NREERORER 101 B0 BO0D MR IR0

| RRE DRI O R

Adv: 147 CHRISTOPHER REYES

EY Licr:.-»nse_ IZ3BNEES3 F3_ Page 3 (Last){ Invoince
Invoiced: 11/19/1% 17:28:16 DB 15 SUBARU LEGSACY 2.50 PREM 4DB SDN SILVER
BILL DAVIS FROM SUBARU OF AMERICA WILL BE HERE ON WEDNEGDAY THE 4TH
If you have any questions - pleass see CHRISTOPHER KEYES
ARBITRATION AGREEMENT
Any and all disputes, claims andfor controversies whatsoever between the Parlies hareto (o, the dealership and

Purchaser) shall be submitted to final and binding arbiration before one arbitrator in Houston, Texas (or, in the city

in which the dealership is located) in accordance with the Commetciat Aritration Rules of the American Arbitration

Association, Texas law shall apply. Judgement upon the award rendered by the arbitrator may be entered in any

court having jurisdiction thereof. Arbitration shall be the exclusive, final, and binding method of resolution of any AGREED: X
and all disputes, claims or controversies whatsoever between the Parties. .

By my signature, | acknowledge that | have read and understand the teims and condilkons of this arbitration
agreement, agree to Nts terms, and that | received a true copy of this order,

“STILL THE ONLY WAY TO GO!"

UCS©2004 CUSTUMEF,
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NGRTH PARK

CUSTOMER #: - Moih } ‘ en-ﬂF

FLINCOLN

*INVOICE* -
% Mercury
. 9207 SAN PEDRO - SAN ANTONIO, TEXAS 7821
SAN _ANTONIO, TX PAGE 1 SERVICE DIRECT: (210) 341-8811
TOLL FREE: (800) 285-9016
E-MAIL: service@npim.com
BUS : CELL : SERVICE ADVISOH 39921 JOHN ANTHONY SANCHE
T COLOR . |YEAR]. . AKE/MODEL _ ’ VN T LICENSE. - |  "MILEAGE INJOUT | TAG
15 | SUBARU LEGAC'Y 483BNBF63F3- 859/859
DEL. DATE | PROD. DATE| WARR. EXP. | PROMISED .. . |  PONO. " RATE:" | = PAYMENT |  INV.DATE
18SEP14 DO 18SEP2014 19:00 06JUL1S CASH 06JUL1S
RO OPENED--- " "READY. . . ] OPTIONS: ENG:2.5___Liter
07:20 06JUL15 08:08 06JUL1S ,
LINE OPCODE TECH TYPE HOURS LIST _ NET ___ TOTAL
W (N/C)

PARTS 0 00
'COMPLETED CAMPAIGN: C( 2
VEHICLE FOR Dr:Lver
CODE.-A106-778 " s
****************************************************

B PERFORM SUBARU ‘MULTI ‘POINT INSPECTION . .- ,
SU99P.:PERFORM SUBARU MULTI POIN‘I‘ INSPECTION ‘ )

| TOTAL LINE A: 10.00

' LABOR OPP

o0 'TOTAL _LINE 1

*:*‘*****'**********’******'**** :

STATEMENT OF DISCLAIMER T DESCRIPTION. | SR S

Thef.ctorv‘ .:Iofthe e with moacnomenhnlthhnm\mm: The Seller hereby o e sither - DESCR‘ N“" TOTAL -
Bxpress of imphed, mnch 9 any implied of fitness 107 a particular purposs. Selundﬂw-mnorluﬂ\odzumvot person
to assuma for it any hlhilny hcomachon wm\ the uh of thia nemAtm Plynbh hBoxu Co\mv Texas. LABOR AMOUNT 0 > O 0
1 have read, understand Bnd ac vehicle sndfor service parta. PARTS AND LABOR WARRANTED
12,000 MKES OR 12 MONTHS. | ACKNOWLEDGE RECEIP’T OF THE PARTS AND LABOR LISTED BELOW. PARTS AMOUNT 0.00
ON BEHALF OF sznvncme DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINEO HEREON IS ACCURATE UNLESS OTHERWISE sowN, | GAS, OIL, LUBE 0.00
SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEWICLE OR
STUERWISE THAT ANY PART REPAIRED O nwcso UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR | SUBLET AMOUNT 0.00
MISUSE, RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER >
FOR INSPECTION BY REPRESENTATIVES OF THE VEHICLE MANUFACTURER, X MISC. CHARGES 0.00

T v 3 L MANA & FERSON  1DATD) TOTAL CHARGES 0.00

NOTICE PURSUANT TO TEXAS PROPERTY CODE §70.001 LESS INSURANCE
| AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON, WHO 1S OBLIGATED TO PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT TO THE 0.00
REPAIR AGREEMENT. | UNDERSTAND THAT VEMICLE 1S SUBJECT TO newossessuou IN ACCORDANCE WITH BUSINESS & COMMERCE CODE §9.609 IF X
PAYMENT FOR THE REPAIR OF THE MOTOR VEHICLE BY CHECK, R, OR CREDIT CARD TRANSACTIGN IS STOPPED, DISHONORED BECAUSE OF | SALES TA O 0 0
INSUFFICIENT FUNDS. NO FUNDS. OR BECAUSE THE MAKER DR DRAWER OF me ORDER DR THE CREDIT CARD HOLOER HAS NO ACCOUNT UPON WHICH IT
1S DRAWN OR THE CREDIT CARD ACCOUNT HAS BEEN CLOSED X PLEASE PAY | o
B T T Y gy L
i i A A ok THIS AMOUNT

Copyright 2000 ADP, Inc, SERVICE INVOICE #2 X502C

T .
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SUBARU/MITSUBISHI OF SAN ANTONIO

16044 IH-35 NORTH MITSUBISHI
SUBAFIU SCHERTZ, TEXAS 78154 —
Authorized

DIRECT SERVICE LINE (210) 564-3415 Authorized
Dosler | 1 (800) 284-4918 Dealer

IV YR %%:ww.gillmanauto.com _ 3Ly

oS H ey o=
All bills due and payable in Schertz, Guadalupe County, Texas.

R T T T
4E3BNEF63 F3- Page 1 Invoice

Driver/Owner Information

Adv: 247 CHRISTOPHER REYES

Involice to
T ETE—————

san antonzo, Tx (N SAN ANTONIO, TX

Por 0ffice Use Vehicle Information

Cdoneter in: 1439 Qut: Dist: JF1 INT I Erelim{ 15 SUBARU LEGACY 2.5I PREM 4DR SDN SILVER

MEG: 066001 stocké: [ ER] ooy pcct:

Begin: 09/29/15 Done: 11/1%/15 Invoiced: 11/1%/15 17:28 DB Inservice: 09%/19/14 Production: 09/19/14 Sold:  09/18/14
Customer Concern
Concern 31| CUSTOMER STATES SHOOK LBEACRBERS DO NOT SEEM TO BE WORKING Operation Tech Units Aot

PROPERLY. STATES VEHICLE I35 HAMDLING ROUGH. CAMN FEEL

EVERYTHING ON THE ROAD, CHECK AND ADVISE

CUSTOMER STATES SHOCK ABSORBERS DO NOT SEEM TG BE WORKING 0 140 0.0 .00

PROPERLY. STATES VEHICLE IS HANDLING ROUGH. CAN FEEL

EVERYTHING ON THE ROAD, CHECK AND ADVIS

correction | sugarl) REP cAME TO INSPECT [ vc-1cie. ventcle 1s
OPERATING NORMAL AT THIS TIME AS PER SUBARU REE

Tech 140 SUBLET, SUBLET

- o™ c A Subtotal
Type: I SMW iuh 1\ / ]43/ 15 /%/ TOTAL CHARGE FZ: C;NZERN 0.00

Foncesn 52| COLLISION AVOIDANCE SYSTEM NOT WORKING CUSTOMER sjﬁfﬁé Operation Tech Units Amownt
RECALL LONG AGQ, WANTS A TEST DRIVE WITH CUSTOMER TO MAKE

SURE CAR IS WORKING

Cause COLLISION AVOIDANCE SYSTEM NOT WORKING CUSTOMER STATES MPI 140 0.0 0.00

RECALL LONG AGG, WANTS A TEST DRIVE WITH CUSTOMER TC MAKE

SURE CAR 1S5 WORKING

tion | COLLISION AVOIDANCE SYSTEM NOT WORKING CUSTOMER STATES

RECALL LONG A30, WANTS A TEST DRIVE WITH CUSTOMER TO MAKE

SURE CAR IS WORKING. SUBARU REP CAME TO INSPECT

VEHICLE. FOUND THE EYESIGHT SYSTEM TO BE FUNCTIONING

PROPERLY AT THIS TIME.

Tecii 140 SUBLET, SUBLET

CTorr

€
3]

Subtotal
TOTAL CHARGE FOR CONCERN 0,400

Type: I

Toncern 531 J0B
SYNTHETIC OIL CHAMGE _ o oc
Corraction | MO WORK PERFORMED a 140 0.0 ey

Operation Tech Units Armcnt

: ARBITRATION AGREEMENT
Any and all disputes, claime andfor controversies whatsoever betwaen the Parties hereto {or, the dealership and
Purchaser) shall be submitted 1o final and binding arblitration before one arbitrator in Houston, Texas {or, in the city
in which the dealership is located} in accordance with the Commerciat Arbitration Rules of the American Arbltration
Association. Texas law shall apply, Judgement upon the award rendered by the arbitrator may be entered in any
court having jurisdiction thereof. Arbitration shall be the exclusive, final, and binding method of resolution of any AGREED: X
and al disputes, claims or controversies whatsoever between the Parties. .

By my signalure, | acknowledge that | have read and understand the terms and conditions of this arbitration
agreement, agreo to s terms, and that ! recelved a true copy of this order.

"STILL THE ONLY WAY TO GO!"

UCse2004 CUSTOMEF




S

SUBARU
Authorized
Dealer

wr- OPT 210 P4Q Yoz,

LA
INCE 1938

""Gillman

SUBARU/MITSUBISHI OF SAN ANTONIO

16044 IH-35 NORTH
SCHERTZ, TEXAS 78154

DIRECT SERVICE LINE (210) 564-3415
1 (800) 284-4918
www.gillmanauto.com

MITSUBISHI
MOTORS

Authorized
Dealer

All bills due and payable in Schertz, Guadalupe County, Texas.

| RRVRHE VAN ORI A0 AV A )

{RRIRH WY R TR WD EROER f )

TORALD BEiIVELES

Al

s 3 Invol

1E3ENE Pags 1 {Last} e

Invoice to

Driver/Owner Information

T

SRM RE
Work s

Por Office Use

Vehicle Information

Tdcmersr in: 1710 BT Dizt: JFL INT ¥ I Frelim| 15 SUBARY LEGACY 2.5 PREM 40R SDN SILVER
MEG: 066001 srockt: [ R v 2o -
Beain: 02157146 Done: (&2 Invoiced: 3/ Inzervice: 04/19/14 Production: G2%/19/14 Sold: 09/18/14
Customer Concern :
voprern +60 ALIGHMENT CUSTOMER 2TATES THAT HE HAS HIT A CURE AHD Operation Tech Units Amaunt
ALIGHMENT THETKECD ) ) .
FREE Rl ALIGHUENT M'mu PECE OESERVED HORMAL OFERATION AT MFPI 263 0.0 D.0%0
IME 5 DULL DRIVES STRALGHT
Sukcotal
S D TOTAL CHARGE FOR COMCERM 0,00
SOLELL BHPOCHATOMER STATES THAT THE EYESIGHT IS NOT WORKING PROPERLY. Operation Tech Units Amcount
WHEN PULLING IMTOG SARAGE
DROVE VEHICLE THRU CARWASH EYESTGHT WORKED THO OUT OF FOUR MET 263 9.0 .00
TIMER
Trr&cTion MASTER TECH NOT IN TO DIAGHOSE 3YSTEM
Te~h 8% MELGARR-ALVAFEZ,
Subtotal
Type: I TOTAL CHARGE FOR CONCERM 0. 00

Summary of Charges for Invoice -

Payment Distribution for Invoice -

TOTAL CHARGE 0.00

0.00
0.00

INTERNATL
TOTAL (CHARGE

CONELD BUCKLES

ARBITRATION AGREEMENT

Any and all disputes, claims and/or conlroversies whatsoever between the Parties hereto {or, the dealership and
Purchaser) shall be submitted to tinal and binding arbitration betore one arbitrator in Houston, Texas (of, in the city
in which the dealership is located) in accordance with the Commercial Arbitralion Rules of the American Arbitration
Association. Texas law shall apply. Judgement upon the award rendered by the arbitrator may be entered in any
court hawng Jurisdiction thereof. Arbitration shall be the exclusive, final, and binding method of resolution of any
and ail di Claims or contrc whatsoever bet 1 the Parties.

By my sngnaiure, | acknowledge that | have read and understand the terms and conditions of this arbitration
agreement, agree to its terms, and that | received a true copy of this order,

AGREED: X

“STILL THE ONLY WAY TO GO!"

CUSTOMER



N AESY et woar &‘tw% ASES

SUBARU/MITSUBISHI OF SAN, AN'TONIO

S

SINCE 1938

LIBA :
o SR
Dealor DIRECT SERVICE LINE (210) 564:3415 Authortzed
1 (800) 284-4918
www.gillmanauto.com

All bills due and payable in Schertz, Guadalupe County, Texas.

Adv: 247 CHRISTOPHER REYES Tag [ | 2icons- I | cszeveres r3 R | oo- - Invoice
zavoiee to: [ priver/ovne:: [N
Inveoiced: 11/19/15 17:28:16 DR 1% SUBAFU LEGACY 2.51 PREM 4DR SDN SILVER
Farts Part Number BCOE Note Description oty Sell
SUB  KIT13010 OIL/FILTER CHANGE 1 Y00 00
SUB 15200RAL130 FEO1133 ELEM CP OIL 1 B 8.10 §.10
SUB 803916010 GASKET 1 B 1.25% 1.25%
SuB SORE35045 SYNTHETIC 0W-20 OIL 3] B 5.53 39.1%8
Tech 140 SUBLET, SUBLET
Subtotal
PARTS 48,53
Type: I TOTAL CHARGE FOR CONCERNMN 48,83
Concern 541 JQB Operation Tech Units Amount
i TIRE ROTATION
Correction NO WORK PERFORMED 0 140 3.0 Q.00
Tech 140 SUBLET, SUBLET
Subtotal
Type: I TOTAL CHARGE FOR CONTERN 0,00
Toncern 55| JOR Operation Tech Units Armount
CABIN FILTER
Correction NG WORK PERFORMED <] 140 0.0 0,
Parts Fart Number B4 Hote Descriptien Oty Sell
SUB 72880AJ00A FILTER 1 3 26.95 26.95
Tech 140 SUBLET, SUBLET
Subtotal
PARTS 26.95
Type: 1 TOTAL CHARGE FOR CONCERN 26.95
concern 56| CUSTOMER STATES INSULATED CONTAINER FOR CUP HOLDER IS Operation  Tech Units Amount
) MISSING, CHECKE AMD ADVISE
Correction VEHICLE IS5 BEING BOUGHT BACK...CUSTOMER HAS ORDERED MEW 0 140 0.0 .00
VETTTITE
Tech 140 SUBLET, SUBLET
Subtotal
Type: 1 TOTAL CHARGE FOR CONCERN 0.C0
Summary of Charges for Invoice [N Payment Distribution for Invoice [
PARTS 75.48 TOTAL CHARGE 75.48
TOTAL CHARGE 75.48
INTERNAL 75.48
BILL DAVIS FROM SUBARU OF AMERICAL WILL BE HERE ON WEDNESDAY 4TH
ARBITRATION AGREEMENT
Any and all disputes, claime andfor controversies whatsoever between the Patties hereto (or, the dealership and
Purchaser) shall be submitted to final and binding arbitration before one arbfirator in Houston, Texas {or, in the ciy
in which the dealership is located) in accordance with the Commercial Arbitration Rules of the American Arbitration
Association. Texas law shall apply. Judgement upon the award rendered by the arbitrator may be entered in any
court having jurisdiction thereol. Arbitration shall be the exclusive, tinal, and binding method of resolution of any AGREED: X
and all disputes, claims or controversies whatsoever between the Parties. .
By my signature, | acknowledge that | have read and understand the terms and conditions of this arbitration
agreement, agree 10 its terms, and that | received a true copy of this order. . N
*STILL THE ONLY WAY TO GO!
' CUSTOMEE

UCS©2004









