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U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

National Highway 1@‘53%}323'}.’5522; 10-MAR-2016 Reference No.
rafme Sarely INTERNET :www.nhtsa.dot.gov /hotline MEY 1U 2016 | 1084003

OWNER INFORMATION (Type or Print)

Name Daitime Teleihone Number | E-miail Address
Address ‘ '

City

- \ Evening Telephone Number
Zip Cod
EDEN PRAIRIE State ey

The information you provide will be used to Identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses describe

d in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).
' ' VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
26awrs5153 1| N BUICK REGAL 2003
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders .
Original Owner Dealer's City State Zip Code é
Transmission Type Antilock Braked Powertrain Multiple Failure: Incident Date(s)
E Cruise Controf | - 18-DEC-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: ENGINE (PWS) Fallure Mieage | Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Te Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)
DOT No. {(Example: DOTMAL9ABCO36) [ Original Equipment ; Y
Prior Repair Failure Location:
Tire Component Code Tire Fallure Type:
R T . ————————— iy =Sy =yt PRSI =]
ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: - | Model No./Name:
Seat Type: Installation System: S
Child Seat Component Code: Failed Part: R
APPLICABLE INCIDENT INSORMATION

. {Please desaibe In detail the inddent(s), Faliure(sC rashles) and infury(ies).)
Crash Fire Nurrber of Persons Iniured |  Number of Deachs Reported to Police
[ves IXINo DYes_,m No N

Narrative Description of Incident(S), Crash(es), and Injury(ies). « " ; e
Pleage tescribe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failurce.
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2003 BUICK REGAL. THE CONTACT STATED THAT THERE WAS A PRESENCE OF AN OIL LEAK WHICH PROGRESSED
WITHOUT WARNING, THE CONTACT NOTICED A PUDDLE UNDER THE VEHICLE. THE CONTACT LATER RECEIVED NOTIFICATION OF NHTSA
CAMPAIGN NUMBER: 15V701000 (ENGINE AND ENGINE COOLING). THE DEALER WAS UNABLE TO SUPPLY THE PART FOR SEVERAL MONTHS. THE

CONTACT WAS UNABLE TO DETERMINE WHEN THE MANUFACTURER WOULD BE ABLE TO SUPPLY THE PART TO THE DEALER. THE FAILURE
MILEAGE WAS NOT AVAILABLE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE.

Include, if available; Police/Fire Department Report, Photos, and Repajr Invoice,

ATTACHADDITIONA| SHEETS IF NFCESSARY |
The Privacy Act of $974-Public Law 93-579 This information is requested pursuant to authorlty vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate actlon to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action. :



Lajuan.Johnson
FOIA B6


customsr 4 [N - Walser | Buick, GMC o Bisomingto

4601 American Blvd W

*TNVOICE* Bloomington, MN 55437
— : Service Phone: 952-888-9800 - Fax: 952-345-9099

www.walser.com
EDEN PRATIRIE, MN — PAGE 1

CELL :

ERVICE A

Black 03 | BUICK REGAL 2¢4wrss1s3 1N R 73974/73974 '2417

23APRO3 DE 12:00 07APR16]} | wmc Q7APR16
i B : OPTIONS: DLR: - ENG 3.8 _LITER SFI TRN:A

.10:06 07APR16 {12:22 O7APRI16
LINE OPCODE_TECH TYDE_HOURS | , LIST NET ___ TOTAL

1077 WR N/

EL1 Small Bulb Replacement

,replaced passenger tail light bulb and checked operation

- *IMPORTANT**YOU MAY RECEIVE A SURVEY FROM

 YOUR ADVISORS "REPORT CARD". IF YOU CAN NOT

IS THE ONLf GRADE THAT IS UP . TO ﬁUR STANDARDS

ALL PARTS NEW ORIGINAL EQUIPMENT, UNLESS OTHERWISE SPECIFIED

Thank you for this opportunity to serve you. It is our aim to perform all the repairs requested LABOR AMOUNT 17.00
oh this repair order to your complete satisfaction. If our service was satisfactorv tell vour | PARTS AMOUNT 2.99
friends. If not please tell us lmmedlatelv | Gas,-ow, Luse. 0.00
"Any warranties on the products sold hereby are those made by the manufacturer. The SUBLET AMQUNT 0.00
sefler Walser Buick GMC of Bloomington hereby expressly disclaims all warranties, neither | misc. cHARGES - 2.87
.express or implied, including any implied warranty of merchantability or fitness for a TOTAL CHARGES - 2>.86

particular purpose, and neither assumes nor authorizes any other person to assume for it -
any liability in connection with the sale of said products.™ LESS INSURANCE 0.00
SALES TAX 0.22

X ‘ PLEASE PAY

CUSTOMER SIGNATURE ' THIS AMOUNT

Capwwight 2000 ADP, lnc. SERVICE INVOICE TYPE 2 - S12C CUSTOMER COPY





