
From: Abbew, Margaret CTR (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: Case Escalation
Date: Monday, May 23, 2016 11:04:56 AM
Importance: High

Subject: FW: Case Escalation
Importance: High
 
 
 
From: NHTSAHotline@ [mailto:telesishq.com NHTSAHotline@telesishq.com] 
Sent: Thursday, May 12, 2016 10:36 AM
To: hotline-inquiries, NHTSA (NHTSA)
Subject: Case Escalation
Importance: High
 
Notification of Case Escalation (All times are GMT-0400)

Workspace ID:12
Case: EVOQ: TRAVEL TRAILER TIRE BLOWOUT- ODI 10845983
Case Number:

 

Escalation: NHTSA Status: Closed
Date: 2016-05-12Time: 10:36:07
Creation Date:2016-04-27Creation Time:12:35:50

Symptom:
Entered on 05/12/2016 at 10:36:07 AM EDT (GMT-0400) by :
The contact would like to use the attached documents to be associated with her
complaint filed under ODI NUMBER: 10845983. The contact was unable to mail the
documentation in and wanted to send electronically. The original complaint is listed
below:
 
 
 

TL- THE CONTACT OWNS A SET OF ROAD RIDER S/T TIRES, SIZE 205/75/R14 THAT WERE
PURCHASED ON A 2010 COACHMAN FREEDOM EXPRESS 24 TRAVEL TRAILER. THE CONTACT
STATED THAT WHILE TRAVELING AT 55 MPH, THE FRONT DRIVER'S SIDE TIRE ON THE
TRAILER EXPERIENCED A BLOW-OUT. THE CONTACT MOVED OFF THE ROADWAY AND
REPLACED THE FAILED TIRE WITH A SPARE TIRE. THE SPARE TIRE WAS NOT MADE
AVAILABLE WITH THE TRAVEL TRAILER. THE FAILURE CAUSED ADDITIONAL DAMAGE TO THE
INSIDE PANEL AND FRACTURED A WATER LINE. THE CONTACT TOOK THE FAILED TIRE TO AN
RV DEALER AND WAS TOLD THAT THE TIRES WERE DRY-ROTTED AND RECOMMENDED TO
BE REPLACED EVERY 5 YEARS. THE TIRES WERE MANUFACTURED IN 2009, SEVEN YEARS
PRIOR TO THE FAILURE. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE
TRAILER DID NOT REGISTER MILEAGE INFORMATION HOWEVER, THE APPROXIMATE FAILURE
MILEAGE OF THE TIRE WAS 400. 
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