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P IN—FORMAT'I'O"N | Redacted PURSUANT TO[TH EFREEDOM.OF 1o0es
& o INGRRM BN AGTe {3 Naibel.S. (oEELBI(6)  [Repoatory T
of Transportation To Report Vehicle Safety Defects

National Highway jhsggsogg;l 323:??; 10-MAR-2016 Reference No.
I;ﬁ:i:::::izn INTERNET:www.nhtsa.dot.gov/hotline 10845936

OWNER INFORMATION (Type or Print) MAY 10 2016

Daytime Telephone Number | E-meil Address

T Evening Telephone Number
Zip Cod
OKLAHOMA CITY State I Codep

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle ldentification Number Located at bottom of windshield on driver's side | Make Model Model Year
261WX12K339- CHEVROLET MONTE CARLO 55 | 2003

Date Purchased Dealer's Najne and Telephgne u@er ' ﬁig et Eng ay @ Fuel Type:
// /%’900 M La/ébr dj %n ers

wpet
Criginal Owner Dealer's Cit Stefte Z g
9 Ly Sug-bﬂ?OK @K Zijp Code wnkéddd
Transmission Type |[X] Antilock Brakeq Powertrain Multiple Failure: Incident Date(s)

[[J cruise Control 15-DEC-2014

FAILED COMPONENT{S)/PART(S) INFORMATION

Vehicle Component Code: ENGINE (PWS) Failure Mleage | Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No, (Exarmple: DOTMAL9ABC036) 3 Original Equipment ; inn:

. l:f Brior Repair Failure Location:
Tire Component Code Tre Failure Type:

~ ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Cormponant Code Failed Part: :

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the Inddent{s), Failure{s). Crash{es). and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [Xno | [Jves IX] no N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1} events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.¢, parts repaired or replaced {and if old part Is available).

TL* THE CONTACT OWNS A 2003 CHEVROLET MONTE CARLO. THE CONTACT RECEIVED A RECALL NOTIFICATION FOR NHTSA CAMPAIGN
NUMBER: 15V701000 (ENGINE, ENGINE COCLANT) AND STATED THAT THE PART NEEDED WAS UNAVAILABLE TO PERFORM THE RECALL

REPAIR. THE MANUFACTURER WAS NOT NOTIFIED OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. PARTS DISTRIBUTION
DISCONNECT.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS IE NECFSSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHYSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,
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8900 NORTHWEST EXPRESSWAY .
OKLAHOMA CITY, OK 78162 oxLaroma ey, o -

{405) 943-5721

- : "y

. . ,
THiS service wiLL 8 PERFORMED AT NO CHARGE o Tve owier.

AS A VALUED CHEVROLET OWNER, WE WANT TO LET YOU
KNOW THAT GM 1S3 COMMITTED TO QUALITY PRODUCTS
AND CUSTOMER SATISFACTION.

i SC H ED U LE ACCORDING TC OUR RECORDS, AS OF MAY 2015, SERVICE
' HAS NOT BEEN COMPLETED ON THE FOLLCWING OPEN
YOU R RELALL(S) FOR YOUR CHEVROLET MONTE CARLO:

APPOINTMENT 143_59 UNINTENDED IGNITi(\‘)qlﬂ\l KEY ROTATION
TODAY!
' Do
e . Q

GMRPCUSIEH 00067833F  BAGOooooteasss - ITEEEIR
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5 CHEVROLET snd any other awner dr servicer of-

nt may use sy contact information you give us,
but not limked to smsll addmesses, cell phom
and landiine b to contact you, inch
limited to, udnq d dial

i dad

for
nal purposes rclmd w this account, including

In addition, by signing below, you agree that
§ CHEVROLET and any other owner or servicer of
wnt may defiver or causa to ba dalivered
nents andor telemarketing calls and toxt messsges
| autematic telephons dlaling . system” of &
vd or artificial voice mesasge to tho phone number
tached 1o your You also und d that

. E
{a ADVIS

50

97976
STUCK

B FRT BRAKE

97976

C TRANS PAN GASKET LEAKING, REPLA! E AS PER EST
400 AUTO TRANSMISSION COMPLA :

97976 -

GASKET AND TOP OF FLUID LEVEL.#112
'l'*'lr************************* ***
D REPRIR OIL LEAR Ad OTL PAN PER EST Aﬁfﬁj QS

E $19 95 QIL .AND
NWD NO WORK Dogg

8900 NWEXPHESSWAY— LT
S 943—5721 P.0. BOX.12991 B
'OKLAHOMA CITY, OKLAHOMA 73162

AR ‘ , " ) Fdn sEnv:crs APPOIN’I'MENT cau. (4051 470 5333
ce Adwsor 50164_RANDALL WALLACE

CH TYPE HOURS _ . NET TOTAL
E SES LIGHT ON' o e -
0 TUNE AND DRIVABILITY
771126 RAGAN, MICHAEL LICH: 1126
i : 181.13  181.13
124 e 24 .90 24.90 24.90
‘12346 20.60 20.60 20.60

1 290 : : .
P0128 THERMOSTAT STUCK OP .50 SCAN AND DIAGNOSE. THERMOSTAT
OPEN REPLACE THERMOSTAT AND TOP OFF COOLANT LEVEL.#1126

**************************************************

SPECIAL, BEST PADS
FRONT ‘END, . BRAKE, AND SU%PENSION DEPT P’//’

9207 KDPPENAAL JOSHUE LIC# 9207

l 19152666 (S

I 106.00
1.5/HR TECH 9207 COMP FT Bj JOB
O ek dede i de e deok de e dede s do e e e i T o T e e e o o o ok ok e ok e e S o

1126 RAGAN, MICHAEL LIE# 1%»3\ le1.13

1 24206182 (S)GASKFT 62.26 62.26

a 88862155* DEXRO VI 7.50 7.50
REPLACE TRANS PAN GASKET 1;50 REMOVE :RANs PAN AND REPLACE +

******************

O WORK DONE Y ,J”

1 8 Y\sﬁr D
**********‘*************** ************************

FILTER CHANGE, AFTER OIL PAN REPAL

Tl ‘A no

******************** ek k ke kR kR k ek hh ko kkkokkkkokkk
MAINTENANCE INSPECTION INCLUDIN

not required to provide this authorzation as a OTTR D 3
- -
of abtalning credit or any other product or service. F x ULTI-POINT SERVI CALY. e
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Tag # T2206

'. 8900 N EXPRESSWAY

- 943-5721.P.0. BOX 12991~ - . .
OKLAHOMA CITY; OKLAHOMA 73162. | ="

.' FOR EERVICE APPOINTMENT CALL (405i 470-8833

B How d|d we do?'_ .

REVIEW US ONLINE BY
SCANNING THIS CODE .

-“““‘“LINE' OPCODE TLCH TYPE HOURS.

BRAKES' AND TIRES,
'25P COURTESY MULTI- POINT SERVICE AND MAINTENANCE
. INSPECTION INCLUDING BRAKES 'AND TIRES.

2207 KOgﬁENAAL JOSHUA 'LICH#: 9207

97976 COMP
****************************************************
MISCELLANEOUS SUPPLIES FOR REPAIR ORDER

CREATED 2015-05-30 12:44:00PM NEED TIRES 22727277
TAKEN BY RANDY WA LLACE WE SELL TIRES CHEAP NOT CHEAP TIRES
‘ o : ' \PRICE SHOP US !!iilitirrirnrintlilll

MICKLAS CHEVROLET and any other owner or servicer of
may use any you give us,
wWleding tat not limited to email addressas, coll phone
umbers, and {andline aumbers, to CONLACT You, lndudlng
ut not Ilmlud to, using d digling
g md g far
dormational pu related to this sccount, Inclkuding
wvicing. In wdition, by signing below, you agree that
MICKLAS CHEVROLET and any other owner or servicer of
|h leeoum may deliver or cause to be dellvered
and/or keoting calls and taxt messages
sing an  sutomatic telephons daling system or a
rerscordad or anificial voice messape to the phone numher
ut ls had to your You also d that
su are not requited to provide this suthorization as a
ndition of abtalning credit or any other product or sarvice.

USTOMER
{ANATURE x

!

This thidm o dispuse betwean

Iy SR L e e e e B L ABOHAMOUNT

] PARTS AMOUNT

hereby authorize the repair work harein sat-forth to be
ane afong with the nacessery materials and agree that the
ealership is not rasponsible for losa or damage to tha
shjsct vehicla or articles left n the vehicle in case of fim,
wit or any other causs bayond the D s control or

wmnmammwnwun-ﬂmmmmmdhmwhm--m-mh durunges, et GAS, OIL, LUBE
'md partes’ hmmhmmdwmmmwuh

' conbormity it Bhe Federa F of Evidanoe. The Arbiratr's Iving friacicion vey e partied, ot >
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W any daluys caused by unavailabillty of parts or detays In
uts by the or trar | hereby

Any warmranbes on the perts and soveseories sold harsby are made by the Ths
Wmummd:md qmmndulnm.kumw-mnu-nl my kind, axprese or -gﬁm the sbove dascrdbed vehlole for the emount of -ny mdlnn [ 52
implied, and disclsirnas Al ok o titnesa for & partioulsr agsine: the subjict vehille for any repars. of B

Previg part il pay 40 Devier Iy mtimeye foow and ot Cosler n Gealer
d hareby grents ts SWCKLAS CHEVROLET mn sxprase mechwnics Jan [0 TOTAL CHARGES

ant the D andior fts smpd T to ding ]

P purpoe, Mmmwmpmmﬂl«mwmﬁ-—d and that in no svent shall esier be 1 sny Xind parfomwd o the subject vehicls. This e hwwun-mmu
sorate the vehicle harein describad on mm, highways &r | Rebie for nckhntal o Tokban arlaing out of such puechese. The | bu not dependsnt on posssssion of the veliole by the Servioing Dealership. {1 ADJUSTMENTS
smhmformepurpmonemngmdfor ion. The: m«wmmmmmmuwm Inckude, but are not |- 93

forshlp & nat “from froazing due | Imhed to sny warrenties that ‘such pivte #1/07 scoswsaries are of merchantabls qualty or thet twy wll | 1 addion to the chaigea for pirts, labor, tax, sto.. SMCKLAS CHEVROLET sleo 3 SALES TAX
s lack of antifreaze. enabls any vehiols or any of s systems to potfoctn with « safety, sfficiency, of comforl ohwrges @ “shop charge” -mo’m-np*blmb'ﬁcpm’hhhdpmw s
: the costy of osrtsin materisls that oannot be sccurately Remized, but which e PLEASE PAY
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charga ls caloulated a3 & poroentage of the totsl tbor chwga.

Improwveonent
than the Undersigned.




MasterTech Automotive

Invoice No.

www.mastertechautomotiveokc.com -

4012 N BARR

OKLAHOMA CITY, OK 73122

Phone: 405-787-8324
W\/acﬁ

Y Ry

oxc ok N
Forne Phone: IS

Work Phone:

Job01 CHECK OVERHEAT

rder Date 08/11/15 12:44 pm
Paid: 08M1/15 03:45 pm |

03 CHEVROLET MONTE CARLO BLA
Mile in:99425 out:99425
Lic:%vsc 13.8 Eng

Vin: ZG1WX12K339h

Eq: ATACPS FI
Last in 1/7/2015 b[

tld HeT

Labor: $176.00

COOLING FAN ASM-N

192.60 =$ 192.60

10@

'DIAGNOSE AND REPLACE COOLING FAN ASSEMBLY

Job Subtotal: $368.60

Unless stated above, all paid repairs are covered (to the original customer) by a 12 mo/12000 mile warranty from the date/miles of the original
repair, whichever occurs first. Many parts are covered by the respectwe manufacturer or supplier with a lifetime limited warranty, please ask

for details.

WARRANTY IS LIMITED TO ITEM(S)} OR COMPONENTS REPAIRED ANDIOR REPLACED.

Any and all expenses incurred in recovermg payment or funds due for the above repan's andlor storage fees wul

be the responsibility of the. by

persen. - -

IT IS THE RESPONSIBILITY OF THE VEHICLES OWNER TO MAINTAH\ PROPER FLUID LEVELS THIS INCLUDES BUT 1S NOT LIMITED TO;
ENGINE OIL AND COOLANT, TRANSMISSION FLUID, POWER STEERING FLUID, AND BRAKE FLUID. DAMAGE RESULTING FROM FAILURE
TO MAINTAIN PROPER FLUID LEVELS IS NOT COVERED UNDER WARRANTY.

X

AIR CONDITIONING SYSYEMS TYPICALLY CONTAIN MANY DIFFERENT SEALS, GASKETS, HOSES, AND OTHER COMPONENTS. WHILE WE
MAKE EVERY EFFORT TO IDENTIFY AND REPAIR ANY LEAKS IN THE SYSTEM, THE REMAINING COMPONENTS ARE NOT WARRANTED
AGAINST FUTURE LEAKS. ADDITIONAL REPAIRS WILL BE AT THE VEHICLE OWNERS EXPENSE.

Payments to MasterTech Automotive

Status: Paid Work Order

Payments: $384.97
1 08/11/15 384.97 Check

Cost Summary

Labor 176.00
Parts 192.60
Tax 16.37
Total $384.97
Payments 384.97
Bal Due 0.00

Thank you for choosing MasterTech Automotive
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S IMPORTANT SAFETY RECALL

l December 2015
/5\//7”
Oklahoma City, OK

iiaiiiiag 2rplies to your vehicle, VIN: 2G1wWx 1233l
Dear

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

General Motors has decided that a defect which relates to motor vehicle safety exists in
certain 2003 model year Chevrolet Monte Carlo vehicles equipped with a 3.8L V6 engine. As
a result, GM is conducting a safety recall. We apologize for this inconvenience. However, we
are concerned about your safety and continued satisfaction with our products.

IMPORTANT

* Your vehicle is involved in GM safety recall 15757.

e Parts to repair your vehicle are not currently available.

 Previously, your vehicle was repaired under a safety recall for this
condition. The remedy procedure performed on your vehicle may
not be sufficient to prevent subsequent engine compartment fires
relating to this condition. Your vehicle will require further repairs to
remedy the condition.

* Until you have had your vehicle repaired it is recommended that
the vehicle be parked outside and not in a garage or other structure.

Why is your Drops of engine oil may be deposited on the exhaust manifold
vehicle being through hard braking. This condition could cause an engine
recalled? compartment fire.

What will we Parts to repair your vehicle are not currently available, but when

do? parts are available, your Chevrolet dealer will replace your engine’s front
valve cover and front-valve-cover gasket with new parts of an improved
design. Your engine’s plastic “beauty” cover and plastic oil-fill-tube
extension will be removed, if they haven’t been already. This service will be
performed for you at no charge.

When parts are available, we will send you another letter asking you to take
your vehicle to your Chevrolet dealer to have your vehicle serviced. You
can also check the status of this recall at www.my.gm.com/recalls. If you
have already paid for repairs for this condition, a reimbursement request
form will be included with the next letter.




February 2016

- L+
(09457321 b
| ¢ omfe—

Oklahoma City, Ol§

ﬂtice applies to your vehicle, VIN: 261WX12K339)l}
Dea

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Previously, you were notified that your 2003 model year Chevrolet Monte Carlo was involved in
GM recall 15757. This letter is to inform you that parts are now available to repair your vehicle.

General Motors has decided that a defect which relates to motor vehicle safety exists in certain
2003 model year Chevrolet Monte Carlo vehicles equipped with a 3.8L V6 engine. As a result,
GM is conducting a safety recall. We apologize for this inconvenience. However, we are
concerned about your safety and continued satisfaction with our products.

IMPORTANT

e Your vehicle is involved in GM recall 15757. 5
e Schedule an appointment with your Chevrolet dealer. | 57%
¢ This service will be performed for you at no charge.

é :' i".: Do
Why is your Drops of engine oil may be deposited on the exhaust manifold A+ 6 Y
vehicle being through hard braking. This condition could cause an engine /f/mf;# 2
recalled? compartment fire. / éo
O 5-18-

What will we Your Chevrolet dealer will replace your ehglne s frontvalvecover -/ 2
do? and front-valve-cover gasket with new parts of an improved design. o

Your engine’s plastic “beauty” cover and plastic oil-fill-tube paric

extension will be removed, if they haven’t been already. This service
will be performed for you at no charge. Because of service
scheduling requirements, it is likely that your dealer will need your
vehicle longer than the actual service correction time of
approximately 35 to 55 minutes, depending on your vehicle’s eng:ré‘uje ,EMic

configuration. 2 ﬂ,‘&’/ﬂ _ﬁ/“j

What should You should contact your Chevrolet dealer to arrange
you do? appointment as soon as possible

/“0‘
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okc, ok NEG_G_

Home:

Bus:

*INVOICE*

SMICKLAS

Tag #: T4747

943-5721

=S~ CHEVROLET ==~ &

8900 NW EXPRESSWAY
P.O. BOX 12991

OKLAHOMA CITY, OKLAHOMA 73162

Customer _

Service Advisor:50764 RANDALL WALLACE

FOR SERVICE APPOINTMENT CALL (405) 470-8833

Cell: Email:
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE OUT
BLACK 03 CHEVROLET MONTE CARL 2GTWX12K3 Smr 102080 102080
DEL DATE PROD. DATE WARR. EXP. |~ PROMISED PO NO. RATE INV. DATE R.O. OPENED READY

13NOV

CASH 18MAR16

| 17:00 16MAR16]

12:14 18MAR16 e
Akt alib

ortions: DLR{JENG:3.8 Liter SFi

19:00 16MAR16

SR

How did we do?

REVIEW US ONLINE BY
SCANNING THIS CODE

Dedeﬂh&w
= o,

=

s_—

LIST NET

LINE OPCODE TECH TYPE HOURS
A RECALL 15757 see arron for parts
CAUSE: RECALL
9100840 RECALL 15757
1126 RAGAN,MICHAEL LIC#:
W4C
1 12590366 (S)COVER
1 25532619 (S)GASKET
FC: PART#: 12590366 COUNT:
CLAIM TYPE:
AUTH CODE:

102080 PERFORM RECALL 15757 REPLACE FRONT VALVE COVER AND GASKET
9100840 0.50 PERFORM RECALL REPLACE FRONT VALVE COVER .#1126
Fkkkkkhkkhkkkkkkhhkhhkkhkkkkhkkk kR k kR kkd Rk kA Fkk kA Xk kkhk K
B COURTESY MULTI-POINT SERVICE AND MAINTENANCE INSPECTION INCLUDING
BRAKES AND TIRES.
25P COURTESY MULTI-POINT SERVICE AND MAINTENANCE
INSPECTION INCLUDING BRAKES AND TIRES.
1126 RA%AN,MICHAEL LIC#: 1126
A

R R R - 22222 T SRR SRS R SR AR SR R R R R R R EEEEEE S

C ADVISE OIL LEAK IF OTHER THAN VALVE COVER

1

o y/é/?

SMICKLAS CHEVROLET and any other awner or servicer of
this account may use any contact information you give us,
including but not limited to email addresses, cell phone
numbers, and landiine numbers, to contact you, including
but not limited to, using automated dialing equipment,
automated messages and prerecorded messages for
informational purposes related to this account, including
servicing. In addition, by signing below, you agree that
SMICKLAS CHEVROLET and any other owner or servicer of
this account may deliver or cause to be delivered
adverti s and/or tel ing calls and text messages
using an automatic telephone dialing system or a
prerecorded or artificial voice message to the phone number
that is attached to your account. You also understand that
you are not required to provide this authorization as a
condition of obtaining credit or any other product or service.

CUSTOMER x
SIGNATURE

00 DECLINED SERVICE
1126 RAGAN,MICHAEL LIC#: 1126 5 a5

CA
102080 INSPECT FOR ANY OTHER OIL LEAKS 0.00 INTAKE AND UPPER PLENUM
AND OIL PAN

dkhkhkhkhkhkhkhkhkhhkhhkhhhr kb hhhdhdrhhdhbhohhddbrodhhbddrrddrhhkhkkk

CREATED 2016-03-16 09:36:00AM NEED TIRES ?22?222272?

TAKEN BY SHELLEY BARKER WE SELL TIRES CHEAP NOT CHEAP TIRES

PRICE SHOP US !!ilirrrrrrrrprrrrntd

TOTAL

Ther

s Wes

cyaZy /
/

0.00
Told M=
E HAI/E
0.00 chré
[ preblems
h& T—th(
g{_fi_q 215 T2

rox S
Z ST hav‘< ro
8/ Lea I 5

LABOR AMOUNT

This Dispurts Resokition Clause applies 1o sy controvarsy, claim or dispute betwsen the Undersigned and the Sarvicing Desiership arising out of, Ny repar or snhancement 1o the mubject wehicle, whether said issues arise prior o,
during or mubsequent o the repsir of & vehicle. The Undersigned and Servicing Desiarship agree that all matisrs sddrassed within this Clauss shall ba sbmittad 10 binding srbivration, with an Arbitration Servics or Arbirator of the

0.00

partias’ choosing , pursuant 1o the Federsl Arbation Act, Tite @ U.S.C. § 1, atsaq The parties sgroe and understand tut al disputes arising under case law, statutory law, and sl athar lews, inchsding but not mited to, af contract,
tort and proparty disputas, inchading any claim fsgarding the uss, misuss, andior disckwrs of any information or documentation, Inchading, but nat imiled 10, personal of financial information obtainad by the desiership from the

0.00

Undersigned of named owner of the subject vehis, or sbout the Undersgned o owner of the subject vehicle, which may ariss from the repair or snhancement of the subject vehicle or otherwiss or at ary Gms in the futrs will be.
subject to binding arbitration in sccord with this Agresment. The parties mecificaly exchade from this Disputs Reschtion Clause all claims or disputes subject o tha Smal Claims Procedures Act of the State of Okishoma. The parties

| hereby authorize the repair work herein set forth to be
done along with the necessary materials and agree that the
Dealership is not responsible for loss or damage to the
subject vehicle or articles left in the vehicle in case of fire,
theft or any other cause beyond the Dealership’s control or
for any delays caused by unavailability of parts or delays in
parts shipments by the supplier or transporter. | hereby
grant the Dealership and/or its employees permission to
operate the vehicle herein described on streets, highways or
elsewhere for the purpose of testing and/or inspection. The

..x

ip is not for from freezing due
to lack of antifreeze,

PARTS AMOUNT
sores that tha arbirator shal have suthority provided for by the law and contiact, inckafing but not mited 16 authorty 10 gramt an award or order for meney damages, tial damages, sxemplary damages, declaratory rebe, AL

0.00

{1 GAS, OIL, LUBE
or injunctive ralsf. Arbitration shall ba conductsd in complance with the Ruse of an Arbration Service or Arbitrator of the parties’ choosing and in conformity with the Federal Rules of Cidl Procedurs. Anry evidence mbmittad shal be  f

i conformity with the Fadersl Rules of Evidence. The Arbiato's award(s wil be sntared 44 & kekgement in & court v krsiction over 1 parbes. Both the Undarsgned and Servicing Dasersh scknowladga snd undsrsund vt [ o 1) ET AMOUNT
they are wakving their right o 8 jury. sl by entering info this agreement. It i agréed that the party fling the srbitration ciaim shal be responsible for the fllng foa. The arbitrator's fes shall be squaly divided batwasn the parses. The L5

0.00

prevafing party shall ba sntitied 10 atiomey’s fees and coets a8 slawad by Obishama and/or Federal statites. Servicing Dasiership and Undersignad sgres that f Dasior must hire legal counsal 1o anforce or datend Desier’s legal fights 2
MISC. CHARGES

0.00

unddar this Disputs Rasokstion Clauss, Undersignad will pay to Desler its attoameys fess and couts incurred by Dealer in Desler’ s successful defenss of Deslers’ rights hereunder.
TOTAL CHARGES

The U gned hersby grants to SMICKLAS CHEVROLET an express machanics hian
against the above described vehicle for the amount of sny outstanding bill owed

0.00

sgainst the subject vehicla for any rapairs, slterations, additions or ts of
any kind parformed on the subject vehicle, This lien is by agresment of the parties, snd
i not dependent on passession of tha vehicle by the Sarvicing Dealarship.

Any warrantias on the parts and accessories sold hersby are made by the The
1 ADJUSTMENTS

0.00

e ok

undersigned purchaser understands and sgress that dealer makes no warranties of any kind, express ot
1 SALES TAX

liable for ar damages of losses arising out of such purchase. The
undarsigned purchaser further agress that the warranties exclided by dealer, include, but we not
limited to any warranties that such parts snd/or accessories are of marchantable quality or that they wil

in addition to the charges for parts, labor, tax, etc., SMICKLAS CHEVROLET also

0.00

charges a “shop charge” as part of tha repair bill. This “shop charge” is to help defray
the costs of cerlain materials that cannot ba accurately itemized, but which are
genacally used in the repair and service of vehicles. These items inchude, but are not
limited 10, rags, nuts, bolts, screws, hand cleansr, small amounts of lubricant, etc. This

eanable any vehicle or any of its systems to perform with reasonable safety, efficiency, or comfort

implied, and disclaims sll warranties, including warrantias of merchantability or fitness for a particular
PLEASE PAY

purposa, with ragard to the parts andior sccessaries purchased: and that in o event shall desier be
THIS AMOUNT

The Undersigned guarantees payment to the Servicing Dealarship for any snd afl repairs, or
improvements mada to abova describad vehicle even though tha vehicle may ba titlad in & nama othar

0.00

is calulsted as & percentaga of tha total labor charga.
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charge

then the Undersigned. CUS TOMER COPY

THANK You!
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