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The Information you provide will ba vsed to identify potential safety-refated defects. We mey share your information with the
appitcable vehicle manufecturer durlng an investigation or recall In sccordance with the rovtine uses describad in the agency’s Privacy
Act notica, See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshlei on driver’s side | Make Model Made! Year
1ZVBP8EM40- FORD MUSTANG 2013

Date Purchased Dealer’s Name and Telephone Number Engine: Fuel Type:

No: Cylinders
Qrigin]a:I] Owner Dealer's City State Zip Code
Transmission Type [[] Antiock Brakest Powertrain Mukiple Failure: Incident Date(s)
[ cruise control 28-MAY-2015

FAILED COM PONENT(S}/PART(S) INFORMATION

vahicle Componernt Code: 140000 AIR BAGS

Failure Mieage | Failure Speed
0 o

ADD)] L ITEMS TO ED W
Tire Mode! {Name or Number)

TIRE FAILURE
Tire Make

Tire Size (Example P215/65R15)
DOT No. (Exanple: DOTMALSABCO36) 3 Original nt : .

5 rer Regg,rip"e failure Location:
Tire Component Cade Tire Failure Type:

ADDII‘ION\L ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE
Make: Date Manufactured: | Model No. /Name;
Seat Type: Installation Systenk
Child Seat Component Code: Faled Part:
APPLICABLE IINIIIDBG‘I' INFORMATION

(Please desanibein detad the s), Falkuires). Crashfes) and in es).)
Crash Fire Nurber of Persans Iniured | Number of Deaths Reported 1o Police

ves Pno | [Jves D no , N
Narrative Description of Incident(S), Crash[es}, and Injury(ies).

Please describe (1) events leading up to the Tailure, (2] failure and its consequences, and (3) what was done to correct the Tallure,
Le, parts repalred or replaced {and if old part is available).

TL* TAKATA RECALL. THE CONTACT OWNS A 2013 FORD MUSTANG, THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER
15v315000 (AIR BAGS) HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE, THE CONTACT STATED THAT THE MANUFACTURER

EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE CONTACT
HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE.

Include, if available: Police/Fire Departiment Re

otos, and Repalk Invoice. ATTACH ADINTIONA) SHEFTS JE NECFSSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant ta authority vested In the National Highway Traffic Safety Act and subsequent

| amendmants, You are under no obligation o respond this st re, Your res may be used to assist the NHTSA in determining whether a Manutacturer
shoutd take appropriate action to correct a cafety defect. Af the NHTSA proceeds with administrative enforcement or Etigation against 2 manufacturer, your response,
ora statistical summary thersof, may be used in suppoft of the agancy’s actlon.
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Ford Motor Com Q

Ford Customer Service Division
P, O, Box 1904
Dearborn, Michigan 48121 [

117268/578115/228D

July 2015

222 IMBORTAMT SAFETY. RECALL ¥+
(PROGRAMA DE SEGURIDAD IMPORTANTL)

Safety Recall Notice 15521 F NHTSA Recall 15V-319
Aviso de Revision de Seguridad 156821

2013 Mustang '
Your Vehicle Identification Number (VIN): 12v8PSEM4DS R

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your
vehicle, with the VIN shown above.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. QOur commitment, together with your dealer, is to provide you with the highest level of service
and support. ‘

What is the issue? In certain vehicles, the front driver side air bag infiator housing may rupture
and deploy abnormally in the event of a crash necessitating deployment of
the driver side frontal airbag. An inflator rupture could result in metal
fragments striking the driver or other occupants resuilting in serious injury or

death.
What will Ford and Ford Motor Company is working closely with its suppliers to produce parts
your dealer do? for this repair. When parts become available for Safety Recall 15821, Ford

Motor Company will notify you via mail to schedule a service appointment
with your dealer to have the driver's frontal airbag inflator replaced free of

charge (parts and labor). Coverage is automatically transferred to
subsequent owners.

W_hat should you do? When parts are available, Ford Motor Company will send a letter to inform
you that parts are available and to contact your dealer to schedule a repair.

Please note: Federal law requires that any vehicle lessor receiving
this recall notice must forward a copy of this notice to the lessee
within ten days.

Thank you for your attention to this important matter.

Ford Customer Service Division

07800

of 1
11728/578115/2280 "
‘ ® Copyright 2615 Ford Maotor Campany 18521 _ADTBINISZ1:
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L. DEFANTMENT OF CONSUMER AFFAIRS  BUSINESS. CONBUMER SERVIGES, AND HOUSING AGENCY + GOVERNOR EDIMUND G. BROWN JR.
A ENFORCEMENT PLANNING AND OVERSIGHT

10849 North Mather Boulevard, Rancho Cordova, CA 95670
P (916) 403-8060 F (916) 464-2879 | www.smogcheck.ca.gov

Bureau of Automative Repair

March 1, 2016

Olivehurst , CA N

The Bureau of Automotive Repair is in receipt of your complaint. Unfortunately,
your complaint involves issues that are not within the Bureauw’s jurisdiction.

Your complaint and any documents you have provided are being returned to you.

Alihough we were unable to assist you in this instance, the Bureau of Automotive
Repair strives to assist consumers in resolving iheir automotive repair and Smog
Check concems. If you believe an automotive repair facility in the state of
California has failed to properly repair your vehicle, charged you for work not
performed, or has otherwise failed to resolve concerns you have brought to their
attention, please contact us online, by phone or visit

‘any one of our 12 field offices for assistance. For additional information please
visit us at. |

Thank you for contacting the Bureau of Automotive Repair.
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~ BARComplaint Intake@DCA

i
From: QOnlingComplaint@dca.ca.gov
Sent: - Monday, February 29, 2016 6:36 FM
Ta: BARComplaint Intake @DCA
Subject: Bureau of Automotive Repair -- Electronically submitted Complaints
e

Person Filing Complaint
Name:

Aadress: G
Apt:
City: Olivehurst

State: CA
ZIP Code:
Phione Number:
Alternate Phone Number.
Email Address: _ _
How did you hear about BAR? Public Event Date of Service/Repair: D/N/ A Vehicle Year: 2013 Vehicle Make:
Ford Vehicle Model: Mustang Vehicle License Number: '

Complaint-Filed-Against-----

Name: Ford Motor Company.

License No: Ford Customer Service Center

Address: P.O. Box1904

City: Dearborn

State: CA

ZIP Code: 48121 '

Phone Number: (800) 392-3673

Complaint Description: To Whom it may concern, first off the computer won't let me put in the state of
Michigan for Ford's address. On July of 2015 [ received a letter from Ford Motor Company Stating 1 had a
recall on my vehicle(safety recall notice 15521/ NHTSA15V-319). Icontacted a Ford dealer and Ford Motor
Company(FMC) beth said the part was not available. [ explained to (FMC) that waiting 6 months for a safety
part was unacceptable. (FMC) stated they were sorry and also stated I should not drive the vehicle. Iadvised
them that I need a vehicle to get from point A to point B and all I got from (F MC) was another sorry. I feel that
this is a safety issue and should be taken care of ASAP, and not tell me to not drive the vehicle. They should
offer me ancther vehicle until the part comes in.
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