INFORMATION Redacted PURSUANT TO THE FREEDOM OF

N -~ - INFORMATIONACT{FOtA)T 5 5-5-€—552BH6)
L 4

DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner’'s Questionnaire Date Recelved Repository [_]
of Transportation To Report Vehicle Safety Defects

National Highway 1-888-DASH-2-DOT "
Traffic safety (1'888'327"4236) ‘ 04-MAR-2016 Reference No.
Administration INTERNET:www.nhtsa.dot.gov/ hotiine APR 1 8 2016 10839884

OWNER INFORMATION (Type or Print

| Name i Daytime Telephone Number [ E-mail Address
Address : ;
C

ity : — | Evening Telephone Number
. LOUISVILLE State | Zip Code- 7 g Telep

The information you provide wiil i ; i B -
BDalicabiy vehiclg ma’; bl dbuer Itésged to identify potential safety-refated defects. We ma y share your information with the

Act notice. See 49 FR 53971 (sep. 3 5‘»‘3 éf;gf'stigat-'on or recalf in accordance with the routine uses described in the agency’s Privacy

- : - VEHICLE INFORMATION
17 digit Vehicle Identffication Nurber Located at bottomof windshiald on driver's side { Make Model Model Year
Ut | _ TOYOTA CAMRY 2015

Dealer's Nagne and Tele%;one Number Engine: Fuel Type:

_ LLDJL?J. )1‘23"[ “3\3\77 No: Cylinders

[§] 1. Sta_e ZipCode

o fla . w429 Reg,

Transmission Type {[] Antilock Brakes] Powertrain Multiple Faiilure: Incident Date(s) J
o O cruise Control ’ ' 25-FEB-2016

Dat Purchased
i Y df, 20/8

Original Owner

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Compenent Code: 180000 VEHICLE SPEED CONTROL

Failure Mileage { Failure Speed
5400

ADDITYONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {Name or Nurmber} I Tire Size (Exarple P215/65R15)

DOT No, (Example: DOTMAL9ABCO36) [ grrigjnRaé Eg#ipnent Failure Location:

Tire Component Code -
o Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHENREPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System; * ‘
Chid Seat Component Code: Failed Part: '

APPLICABLE INCIDENT INFORMATICY o -
Ly

Crash Fire Number of Persons Iniured
| Dxdves [no | Cves X o ~ L :
Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its cons&ﬂuences, and (3) what was done to correct the failure;
i., parts repaired or replaced (and if old part is available). - )

TL* THE CONTACT OWNS A 2015 TOYOTA CAMRY. WHILE ATTEMPTING TO SHIFT THE VEHICLE IN REVERSE, THE VEHICLE INDEPENDENTLY
ACCELERATED AND THE CHECK ENGINE INDICATOR ILLUMINATED ON THE INSTRUMENT PANEL. AS A RESULT OF THE INDEPENDENT
ACCELERATION, THE CONTACT CRASHED INTO HER NEIGHBOR'S CAR PORT. THE AIR BAGS FAILED TO DEPLOY. THERE WERE NO INJURIES
AND A POLICE REPORT WAS FILED, THE VEHICLE WAS TOWED TO THE DEALER, BUT WAS NOT REPAIRED. THE MANUFACTURER WAS NOT

MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 5,400. ) %LW %
Car Unes pud Lo ralpntie 7ol fi%s A e
o g Past am Ak M/’yf |

Incl if available: Police/Fire ment Report, Photos, and Repair Invoice. ATTACH ARDRITIONA] SHEFTS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traﬂ_ic Safety Act and subsequent

- lamendments. You are under no abligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

Reported to Police
Y



Lajuan.Johnson
FOIA B6


JEFF WYLER TOYOTA SCN

608 £ LEWIS AND CLARK p
CLARKSVILLE, IN 4712922
03/18/2016 15:03:02
CREDIT CARD
AMEX SALE
Card # el
Chip Card: AMERICAN EXPRESS
AlD;
ATC: 0015
I E—
SEQ #: i
Batch #: 2/
INVOICE -
Approval Cuder
Enbry Metfod: Chip Read
Mode: Issuer
SALE AMOUNT §250.00

CUSTOMER COPY
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= BB veee 54977570 [637i8/10 |
. LABOFTATE EEREE T 5,864(CELEsTIAL 5 |

I5/76V6TA/cAMRY/4DR LE/45PD AUTO ECT 0715 TR 5
VﬂﬂC"fLTOB F 1 F K 0 F U SELLING DEALER MO, PRODUCTION DATE

ETE NG, 20 ROﬁ?/lS/lG

toursviLLe, Ky [N

BUSINESS PHONE COMMENTS

LIMITED WARRANTY: The ey wawantes agpiying fo Lhis
W Farlis) are those be affered by the marufaciorsr The
i her

EEEAkgngTEERING COLUMN PER COLLISTION CENTER/INSURAN
INSTALLED THE UPPER STEERING COLUMN STEERING ASSEMBLY
PER COLLISION CENTER

J0B # 1 TOTAL LABOR & PARTS

4 WHEEL ALTGNMENT WITH PRINT QUT
PERFORM ALIGNMENT PER COLLISION CENTER
FOUR WHEEL ALIGNMENT PERFORMED

JOB # 2 TOTAL LABOR & PARTS 69.95

MOUNT AND BALANCE NEW TIRE AND STEEL
CENTER AND INSURANCE CMPNY, PARTS IN TRUNK
COMPLETED

JOB # 3 TOTAL LABOR & PARTS 15.00

PERFORM WORLD CLASS TNSPECTION.
PERFORM INSPECTION
COMPLETED

JOB # 4 TOTAL LABOR & PARTS 0.00

RIGHT FRONT STRUT 1S IN NEED OF REPLACEME .
RIGHT FRONT STRUT WILL NEED TO BE REPLACED BEFORE ALIGNMETN
INSTALLED NEW RIGHT FRONT STRUT PER COLLISION CENTER

JOB # 5 TOTAL LABOR & PARTS 112.50
,}ig&f:ff:féﬁﬁé:ff:f:Iﬁﬁééé,iiﬁﬁdﬁﬁ..'I:.Z:IZZZIII..’I..I.._-IZ..chmm NO--nnoee .
0B # A 7SSC  SHOP SUPPLIES 9% 17.00
| ‘ | TOTAL - MISC 17.00
TECHNICIAN CERTIFICATEON- <=+« - vo e emneee e o eeeee e e e
988 GORDON A BAURLEY 988

LIV e Y I, SOV AAIC AT A O 1y

PAGE 1 OF 2 CUSTCMER %‘)RY;AN KYOU [CONTINUED ON NEXT PAGE]  11:11am
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SCOTT REEB 25497370 03/18/16 | NN
' 5,864 CELesTIAL s ([N

15/TOYOTA/CAMRY/4DR LE/4SPD AUTO ECT ' '02/07/15 ST 139

4TlBFlFKOFU_

‘LOUISVILLE

03/15/16

[ ]
(CASH< > (CREDIT CARD< > CHECK< > CHARGE< > TOTAL LABOR.... 399.95 |

OTHER< > PENDING< > OTHER PAY METHODS< > TOTAL PARTS. ... 0.00 |
TOTAL SUBLET. .. 0.00 |
WE HOPE YOUR SERVICE VISIT WAS TRULY EXCEPTIONAL!! TOTAL G.0.G. . .. 0.00 |
TOTAL MISC CHG. 17.00 |
ISEE_ YOUR SERVICE ADVISOR IF YOU HAVE ANY QUESTIONS OR TOTAL MISC DISC 0.00 |
CONCERNS ABOUT SERVICES COMPLETED. TOTAL TAX...... 0.00

This facility charged 9% of the total labor charges, up to a = TOTAL INVOICE $ 416.95
maximum of $17.00, for miscellaneous materials & supplies.

TUSTOMER STGNATURE |

PAGE 2 OF 2 CUSTOMER GOPY; [ END OF INVOICE ] 11:11am
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Taeon . woows 2499370 [ 03715/10 |
il [EenrE 5 864|CELESTIAL S | il
15/TOYOTA/CAMRY/4DR LE/4SPD AUTO ECT " 02/07/15 | "% 139
“A‘ffij;'B FLFKOFU ||||||||||IIII e ; :

o "02/26/16

LOUISVILLE, KY

J# 3+66T0203

LIMITED WARRANTY

REPAIR PER ESTIMATE

PARTS - - - - - - QTY---FP-NUMBER- - - === =nvneens- DESCRIPTION- -« == s v eevensaneen- UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 227.50
SUHLET <= gl oo VEND TV TNV, DATE - OESCRIPTIONS = < v Sovramsmmmmnmnmsmwenmns,
JOB # 2 1079281  03/15/16 RESET BACKGLASS 80.00
TOTAL - SUBLET 80.00

G.0.G, & SUBBLIES <--rinnr semonarinsnrnrinsniosnamns Asnns b kn s s A A SRS A SRS EE RO A

JOB#1 1.0 PAINT AND MATERIALS @  450.000 /UNIT 450.00
JOB #1 1.0 HAZARDOUS MATERIAL @ 5.000 /UNIT 5.00
JOB#1 1.0 CORROSION PROTECTION @  12.000 /UNIT 12.00
JOB#1 1.0 HAZARDOUS MATERIAL @ 3.000 /UNIT 3.00
TOTAL - GOG 470.00
L
DELETED GRERATTONIS s vt s e s S
6670204 MECHANICAL
BT I T
CASH< > CREDIT CARD< > CHECK< > CHARGE< > TOTAL LABOR.... 4005.10
OTHER< > PENDING< > OTHER PAY METHODS< > TOTAL PARTS.... 5003.24
TOTAL SUBLET... 80.00
WE HOPE YOUR SERVICE VISIT WAS TRULY EXCEPTIONAL!! TOTAL G.0.6.... 470.00
TOTAL MISC CHG. 0.00
SEE YOUR SERVICE ADVISOR IF YOU HAVE ANY QUESTIONS OR TOTAL MISC DISC 0.00
CONCERNS ABOUT SERVICES COMPLETED. TOTAL TAX...... 382.57

This facility charged 9% of the total labor charges. up to a TOTALINVOICES$  9940.91
-maximum of $17.00, for miscellaneous materials & supplies.

CUSTOMER SIGNATURE

: PAGE 2 OF 2 CUSTOMER CﬂOﬁ:(fL\i\! K\ YOU [ END OF INVOICE ] 02:15pm
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JASON M.

MCDONALD
[UCERSE N

2493 7"

370

5. 864 CELESTIAL s _

15/TOYOTA/CAMRY/4DR LE/4SPD AUTO ECT' 02/0?/15

4T1lBFlFKOFU_ﬁ

03/18/16

5 ‘0@':"2"/26/16

139

REFINISH PER ESTIMATE
QTY- - -FP-NUMBER- - - <<=~ -cncnnnx

REPAIR PER ESTIMATE

QTY---FP-NUMBER----------u.-n
PT907-03150-FF
53811-06200
67663-06240
67001-06221
90269-A0006
75985-06050
75975-06050
75755-06140
87901-06040
87915-06060-B4
69211-06090-B6
69250-06210-B5
58745-06020
61601-06100
58747-06100
81550-06640
52159-06989
52615-06070
52591-06020
52592-06020
52169-06010
52575-06140
42611-06B10
42602-06070
45254-28040
4520A-06033
75573-06080
PT936-03150-
45897-08010
DT004-28300-
PK12

TIRE
48510-87151

—
= e

11
MI

el e el e AN e e el B e S S gy o S S S S S S Y

i

JOB #

DESCRIPTION--------
PPF FENDERS, CAMR
PANEL, FR FENDER,
GARNISH, DOOR FRA
PANEL SUB-ASSY, F
RIVET

STRIPE, FR DOOR,
STRIPE, FR DOOR,
MOULDING. FR DOOR
MIRROR SUB-ASSY,
COVER, OUTER MIRR
HANDLE, DOOR, OUT
COVER ASSY, DOOR
PROTECTOR, QUARTE
PANEL SUB-ASSY, Q
PROTECTOR, QUARTE
LAMP ASSY, RR COM
COVER, RR BUMPER
ABSORBER, RR BUMP
SEAL. RR BUMPER S
SEAL, RR BUMPER S
COVER, RR BUMPER,
RETAINER, RR BUMP
WHEEL, DISC

CAP SUB-ASSY, WHE
DAMPER, ELECTRIC
COLUMN SUB-ASSY,
MOULDING, BACK WI
DEG CMRY 1J9 SILV
BOLT, STEERING LO
P205/65R16

TIRE DISPOSAL
TIRE DISPOSAL
ABSORBER SET, SHO

JOB #

cusToMER COPYANK YOU

------------ UNIT PRICE-
JOB # 1 TOTAL PARTS

1 TOTAL LABOR & PARTS

------------ UNIT PRICE-
159.00

220.06

3.68

799.51

0.57

133.
JOB # 2 TOTAL PARTS
2 TOTAL LABOR & PARTS

[CONTINUED ON NEXT PAGE]

0.00
1353.60
400

159.00
220.06
3.68
799.51
5.70 |
26.98
12.24
33.65
121.97
49.74
51.20
16.55
12.84
862.33
12.84
171.47
309.02
56.43
90.19
43.85
136.16
99.39
161.41
121.94
5.20
1004.48
37.84
111.00
9.42
120.50
Fekkk
3.00
133.65
5003.24

7427.24

02:15pm






