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March 8, 2016

Mr. Dana Gresham

Assistant Secretary for Governmental Aftairs
U. S. Department of Transportation

1200 New Jersey Avenue SE

Washington, DC 20590-0001

Dear Dana,

218 RusseLL SenaTe OFFICE BUILDING
Wasnington, DC 20510-0303
{202) 224-2235

2201 EasT CAMELBACK Roab
Surte 115
Puoenix, AZ 85016

(602) 952-2410

122 NoRvH CORTEZ STREET
SwTE 108
PRESCOTT, AZ 86301
(928} 4450833

407 WesT CONGRESS STREET
SwiTe 103
Tucson, AZ 85701
(520} 670-6334

TrLeriHONE FOR HEARING IMPAIRFD
{602} 952-0170

I wish to bring to your attention a matter concerning [ NNEEEEEESSSEE v/ho has

encountered a problem with her vehicle.

Because the situation is under your jurisdiction, I am respectfully referring this matter to

you for consideration. I do not require a reply in this instance and r
you or the appropriate entity within your agency respond directly to

Thank you.

Sincerely,

S =

John McCain
United States Senator

JM/tgm
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espectfully request that
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13 January 2016

BMW of North America

300 Chestnut Ridge Road
Woodcliff Lake, New Jersey 07677
United States of America

Dear Customer Service,

It is with great concern that I write to share two unfortunate and identical incidents I
experienced with our 2-door 2011 left-hand drive Mini Cooper (VIN WMWSU3CSXBTHEEED.

My husband and I have been loyal Mini drivers since leasing our first right-hand drive Mini as
graduate students in Oxford, England, from 2002 to 2004. We are now living in Honolulu, Hawai'i,
where he is stationed with the United States Army. We have enjoyed driving Minis so much that this is
our third.

After sustaining extremely painful, scarring burns from the hot exhaust pipe while retrieving
items from the hatchback trunk, I am afraid we will not be seeking out Minis in the future. The first
time this happened some months ago, I assumed it was simply clumsiness on my part; I am now
concerned this is a distinct design flaw that can — and must — be immediately resolved to ensure future
Mini drivers do not sustain similar injuries. Upon returning home the evening of Monday, 11 January,
I experienced the exact same thing less than one inch from the original burn on my right calf. If one is
facing the center of the trunk, the hot exhaust pipe is located directly to the right, approximately 10
inches off the ground. The metal is not coated or in any way shielded to offer protection. Two days
later, it appears this burn has taken the same course as the first: immediate pain and redness, followed
by blistering. As with the first burn, I fear I will also wear an ugly scar. I have taken photos, which I
would be happy to share. ‘

As this has now happened twice, I thought it important to reach out, should this be a systemic
problem with the current Mini design. I would very much like to hear from your leadership to learn
whether you are aware of this design problem, whether others have experienced likewise, and how we
might prevent future incidents.

Sincerely,

cc: file

1 + Honolulu, Hawai’ [IIl* UsA
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212612016 I i concerns - Work, Case (McCain) RECEIVED

B \ini concerns FEB 7 6 2016

Wed 2/24/2016 1:06 PM

To:Work, Case (McCain) <Case_Work@mccain.senate.gob ;

@ 1 attachment

2016.01.13 [ Vi burn tbi1.pdf;

Dear Ms. Hernandez,

Thank you very much for making the time to speak today. As | explained, my husband -and | are AZ homeownars, taxpayers, and
voters, but are currently based in Hi with his current military assignment.

As promised, | am following up on our conversation to share the letter | submitted to both MINI USA in NJ and the National Highway'
Traffic Safety Administration in DC. Should it be helpful to you and your colleagues, please

finc | <  0"strating
that Mini had knowledge of a design flaw as early as 2008, whereas our car is a 2011 model.

Should you have any questions or require anything further, please do not hesitate to contact me via email or phone.

Thank you in advance for any guidance you might have.

Please constder the enviranroent before printing this email,
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