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Office.of Sanator Jeff Flake
6840 North Oracle Road, #150
Tucson, AZ85704
(520).575-8633 |- (520Q) 797-3232

dX

Thé Honorable Dana Gresham From:  Bob Brubaker
TO: Assistant Secretary for Legislative Affairs
U.S. Department of Transportation
FAX;  (202)386-7346 PAGES:
PHONE: DATE:  2/25/2016
re: NG o
0 Urgent [J For Review [ Please Comment 03 Please Reply {1 Please Recycle
Comments:

Our constltuent— Is concerned about a tailpipe design issue with the 2011 2-

door left-hand drive Mini Cooper. | request that you respond to her concerns. I am sending a signed
privacy release and letter from | o vour reference.

Thank you for considering the concerns of aur constituent, Naturally, we da not expect any actlon to be
taken In this matter that would contravene existing rules, regulations and ethical guldelines.

Sincerely yours,

Bob Brubaker

Office of Senator Jeff Flake
Bob_Brubaker@Flake Senate. Gov
{520} 575-6705 - Direct

{520) 575-8633 ~ Maln

The Information containad in this facsimile is intended only for tha Individual or organization named ebove and may contain confidential or
priviieged information, If you ara not the Intanded reclplent, any copying, distribution or dissemination of this is strictly prohibited. f you have
taceved this transmission In error, please notify us by telephone immadiately
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February 25, 2016

The Honorable Dana Gresham

Assistant Secretary for Governmental Affairs
U.8. Department of Transportation

1200 New Jersey Avenue SE

Washington, DC 20590-0001

Dear Mr. Gresham,

The enclosed information is sent for your consideration. Please forwatd to me the

necessary information so that I may respond to my constituent, ||| N NGTGTGTGGGNGNGNGE

Please reply to the attention of Bob Brubaker of my staff in Tucson. Due to Senate mail
procedures, please send your respounse by fax to my Tucson office at (520) 797-3232,
Should you wish to convey it instead via electronic mail attachment on agency letterhead,
please do 5o at bob_brubaker@flake.senate.gov.

Naturally, I do not expect any action to be taken in this matter that would contravene
existing rules, regulations and ethical guidelines.

Thank you for your assistance in this matter.

Sipcerely,

JEFF '

United States Senator

JF:bb

‘hitp: //wew.genate.gov/Flake
PRINTED ON RECYCLED PAPER
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13 January 2016

BMW of North America

300 Chestnut Ridge Road
Woodecliff Lake, New Jersey 07677
United States of America

Dear Customer Service,

It is with great concern that I write to share two unfortunate and identical incidents I
experienced with our 2-door 2011 left-hand drive Mini Cooper (VIN WMWSU3CSXBTHEER.

My husband and I have been loyal Mini drivers since leasing our fitst right-hand dtive Mini as
graduate students in Oxford, England, from 2002 to 2004, We are now living in Honolulu, Hawat’i,
where he is stationed with the United States Army. We have enjoyed driving Minis so much that this is
qur third.

After sustaining extremely painful, scarring burns from the hot exhaust pipe while retrieving
items from the hatchback trunk, I am afraid we will not be seeking out Minis in the future. The first
time this happened some months ago, I assumed it was simply clumsiness on my part; I am now
concerned thig is'a distinct design flaw that can — and must — be immediately resolved to ensure future
Mini drivers do not sustain similar injuries. Upon returning home the evening of Monday, 11 January,
T experienced the exact same thing less then one inch from the original bum on my right calf. If one is
facing the center of the trunk, the hot exhaust pipe is located directly to the right, approximately 10
inches off the ground. The metal is not coated or in any way shielded to offer protection. Two days
later, it appears this burn hag taken the same course as the first: immediate pain and redness, followed
by blistering. As with the first burn, I fear I will also wear an ugly scar. I have taken photos, which |
would be happy to share,

As this has now happened twice, I thought it important to reach out, should this be a systemic

prablem with the current Mini design. I would very much like to hear from your leadership to learn
whether you are aware of this design problem, whether others have experienced likewise, and how we

might prevent future incidents.

Sincerely,

cerfile

onolulty, Hlrwpi’t USA
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