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INFORMATION Redacted PURSUANT TO THE FREEDOM OF FEB 15 <0

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
1-28-16

To Whom It May Concern:
Re: Recall/ P80/NHTSA 14V-795 2006 Dodge 3500 Diesel VIN # 3p7mx49c26GEEEN

Enclosed are our receipts and email letter from our truck repairman showing that he already
did the repairs prior to the recall. I've also enclosed the invoice from our Dodge Dealer when
they tried to do the recall repairs.

Thank you and let me know if you have any questions.

Erie, collillll

"
Aobils
Ly


Sheila.Duvall.CTR
FOIA B6


o

M
\l &
N\ ‘\)Q,’

Ve T aspD WebY

/4

\Q(@%&?
™. IMPORTANT SAFETY RECALL P80/ NHTSA 14V-795
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This notice applies to your vehicle (VIN: 3D7MX49C2§§_).

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

FCA US LLC has decided that a defect, which relates to motor vehicle safety, exists in certain 2006 and
2007 model year Dodge Dakota and Dodge RAM trucks equipped with a manual transmission.

The problem is...  The clutch interlock switch on your truck may contiin a return spring that
fatigues. A fatigued clutch interlock switch return spring could allow the driver
to engage the engine starter motor without the clutch pedal being depressed.
Engaging the engine starter motor with the transmission in gear and the clutch
engaged could result in unintended vehicle movement and cause a crash without

warning
What your dealer FCA will repair your vehicle free of charge (parts and labor). To do this, your
will do... dealer will replace the clutch interlock switch. The work will take about one hour to
complete. However, additional time may be necessary depending on service
schedules. ce T

 What you must . ___Simply contact your Chrysler, Jeep, Dodge or RAM dealer right away to schedule
do to ensure your a service appointment. Ask the dealer to hold the part for your vehicle or to order it

safety... before your appointment. Please bring this letter with you to your dealer.
If you need If you have questions or concerns which your dealer is unable to resolve, please
help... contact the FCA Group Recall Assistance Center at either recalls.mopar.com or

1-800-853-1403. ,
Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the card apply to you or your vehicle. If you have further questions go to recalls.mopar.com.

If you have already experienced this specific condition and have paid to have it repaired, you may mail
our original receipts and proof of payment to the following address for reimbursement consideration:

Yy
%CA US Customer Assistance, P.O. Box 21-8004, Auburn Hills, MI 48321-8007, Attention: Recall

Reimbursement. Once we receive and validate the required documents, reimbursement will be sent to you
within 60 days. If you’ve had previous repairs and/or reimbursement you may still need to have the recall
repair performed on your vehicle.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,

'$1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at

1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov. _
We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your

attention to this important matter.
Ask your dealer about the following notification(s). Our records indicate Customer Services / Field Operations
that your vehicle also requires repair for notification(s): R25 P81 N62 FCAUSLLC

Note to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.

Jeep m

RrRAM MOPAR.

IR RV S L. EE TR

© 2015 FCA US LLC. Ali Rights Reserved. Chrysler, Dodge, Jeep, Ram, Mopar and SRT are registered trademarks of FCA USLLC.
ALFA ROMEO and FIAT are registered trademarks of Fiat Group Marketing & Corporate Communications S.p.A., used with permission.
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*INVOICE* Chrysler Dodge Jeep Ram 104"
2500 West 104th Federal Heights, CO 80234
Main (303) 460-6450
PAGE 2 Service Fax (303) 460-6458

]

1804 LOUIS RUGGIERO

BUS : CELL: _ SERVICE ADVISOR:

06 | DODGE _RAM 3500 3D7MX49C26
OMISED

pRom OPENED

30NOV15 DO : 14:12 19DEC15 0.00] CASH 18DEC15 -
] N .| OPTIONS:  ENG:5.9_Liter_Turbo Diesel

07:59 18DEC15 ]17:50 18DEC15 :
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CAUSE: .
19N62181 Safety Recall N62 - Left Outer Tie Rod
Assembly - Inspect Inspect Steering Linkage
In Write Up Area
1952 W . (N/C)
FC: PART#: COUNT:
CLAIM TYPE: W
AUTH CODE:

PARTS : 0.00 LABOR: . 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
138403 VEHICLE HAS DUAL STABILIZER LINKAGE INSTALLED
LINKAGE, N&~WORK“NEEBED- g?’r “PUIS TIMEJ @ q
D PERFORM MULTI-POINT INSPECTION
MPI PERFORM MULTI-POINT INSPECTION
1952IFRE - (N/C)

PARTS: % 00  TOTAL LINE D: 0.00
* Kz sk K R 2
LY 5 3 1 lent
customer ‘servide, If our service we performed
for you tog&ﬁkscored a perfect 10 please tell
a friend. If we failed tell us we will fix it
; If you have any questions or concerns please
ﬁg& call the Service Manager Jerry O'Dell at (720
~M " )240-2041. Thank you for your business.
in Vo
>

Disclaimer of Warranties: Any warranties on the products sold hereby are those of the manufacturer. LARRY H. | ' DESCRIPTI OTAES 1
MILLER CHRYSLER DODGE JEEP RAM 104TH HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER e - y :
EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A | LABOR AMOUNT 0.00
PARTICULAR PURPOSE and Larry H. Miller Chrysler Dodge Jeep Ram 104th, neither assumes nor authorizes any T 0.00
other person to assume for it any liability in connection with this sale. For a detail of your warranty see your PARTS AMOUN :
service advisor/consultant or ASM. GAS, OIL, LUBE 0.00
SUPPLIES: A token charge not to exceed 8% of the labor charge is included for supplies used on your vehicle.
Applicable supply items are: aerosols, solvents, rags, wipes, protective gloves, nuts, bolts, washers, tape, pins, SUBLET AMOUNT 0.00
towels, solder, wire, sealers, battery cleaners, lubricant spray and etc. MISC. CHARGES 0.00
A HAZARDOUS WASTE DISPOSAL charge will be made for hazardous material removed from your vehicle.
Hazardous waste include: Qils, gasoline, antifreeze, freon, tires, batteries, etc. TOTAL CHARGES 0.00
[> CUSTOMER SIGNATURE ' ‘ LESS INSURANCE 0.00
SALES TAX 0.00
PLEASE PAY
THIS AMOUNT

Section 25-17-202, Colorado Revised Statutes, requires retailers to collect a $1.50 waste tire recycling

development fee on each sale of each new motor vehicle tire,
Copvright 2014 CDK Global. LLC. SERVICE INVOICE TYPE 2 - $12C - IMAGING CUSTOMER COPY
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*INVOICE* Chrysler Dodge Jeep Ram 104"

2500 West 104th Federal Heights, CO 80234
Main (303) 460-6450
PAGE 1 Service Fax (303) 460-6458

SERVICE ADVISOR: 1804 LOUIS RUGGIERO

DODGE RAM 3500 138403/13840

3p7Mx4 9C26GIEN

30NOV15 DI : 14:12 19DEC1S 0.00] CASH 18DEC15
E OPTIONS: ENG:5.9 Liter Turbo Diesel

07:59 18DEC15 117:50 18DEC15

LINE OPCODE TECH TYPE HOURS ‘ LIST NET TOTAL

A Safety Recall P80 - Clutch Interlock Switch - Replace Replace Clutch
Interlock Switch (1 - Semi-Skilled)

CAUSE:
08P80182 Safety Recall P80 - Clutch Interlock
Switch - Replace Replace Clutch Interlock
Switch (1 - Semi-Skilled) :
290 W . (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
138403 FACTORY RECALL PERFORMED RECALL REPLACING THE THE CLUTCH
PEDAL INTERLOCK SWITCH FOUND VEHICLE WOULD NOT START AFTER INSTALL.
REMOVED AND REINSTALL OLD SWITCH AND TRUCK STARTS AND RUNS, OLD SWITCH
SPRING ARE WEAK AND COLLAPSED, VEHICLE MAY POSSIBLY START IN GEAR
WITHOUT THE CLUTCH PEDAL DEPRESSED. NEED NEW CLUTCH HYDRAULIC ASSEMBLY
TO CORRECT “0LD' ASSEMBLY- 5 ‘MIssiNG sgmen PR
THIS Yo I T s m——

MR

A
********g**ﬁg***************************************

B Safety Recall R25 - Driver Airbag Inflator - Replace Replace Driver
Airbag Inflator and Conduct Supplemental Restraint System

Verificaties .

Skllledh

CAUSE: v
08R25182 Safety _ - Driver Al%%
Inflator - Replace Replace Driver A %fgeg
Inflator and Conduct Supplemental Restraint
System Verification Test (All Models Except
LX, L2, and LE) (2 - Skilled)

290 10 (N/C)
1 CBXZP811lAA *AIRBAG-DRIVERAIRBAG (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
138403 FACTORY RECALL REPLACED THE DRIVER SIDE AIR BAG AS NEEDED
PER RECALL

****************************************************

C Safety Recall Né62 - Left Outer Tie Rod Assembly - Inspect Inspect
Steering Linkage In Write Up Area

Disclaimer of Warranties: Any warranties on the products sold hereby are those of the manufacturer. LARRY H.
MILLER CHRYSLER DODGE JEEP RAM 104TH HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESSED OR IMPLIED, INCLUDING. ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A LABOR AMOUNT
PARTICULAR PURPOSE and Larry H. Miller Chrysler Dodge Jeep Ram 104th, neither assumes nor authorizes any
other person to assume for it any liability in connection with this sale. For a detail of your warranty see your PARTS AMOUNT
service advisor/consultant or ASM. GAS, OIL, LUBE

SUPPLIES: A token charge not to exceed 8% of the labor charge is included for supplies used on your vehicle. SUBLET AMOUNT
Applicable supply items are: aerosols, solvents, rags, wipes, protective gloves, nuts, bolts, washers, tape pins,

towels, solder, wire, sealers, battery cleaners, Iubrlcant spray and etc. MISC. CHARGES

A HAZARDOUS WASTE DISPOSAL charge Will be made for hazardous material removed from your vehlcle

Hazardous waste include: Qils, gasoline, antifreeze, freon, tires, batteries, etc. TOTAL CHARGES

[> CUSTOMER SIGNATURE LESS INSURANCE
SALES TAX
PLEASE PAY
THIS. AMOUNT

Section 25-17-202, Colorado Revised Statutes, requires retailers to collect a $1.50 waste tire recycling

development fee on each sale of each new motor vehicle tire,
C-‘wv right 2014 CDK Global, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING USTOMER COPY
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Carbon Valley Garage
13730 Deere Court
Longmont CO 80504
720-378-7888
www.carbonvalleygarage.com
We appreciate your business!
We love referrals

1/20/2016 4.27 PM page 1
Invoice-
Day Phone
Eve Phone
ERIE CO Fax Number
Vehicle :2006 Dodge Truck Ram 3500HD 1 Ton - Pickup 5.9 L 359 Tag/State
VIN - 3p7Mx49c26G N Color : White
Created :5/7/2015 2:05:46 PM Odometerin : 0
Complete :5/19/2015 10:20:29 AM _ Odometer Out : 131500
Invoiced :5/22/2015 8:37:33 AM
Srv Writer : AG
Labor/Notes
Code/Tech* Description Price
KJ* ' BLOWER MOTOR - R&R M $45.00
NOTE 1: Times shown DO NOT include recover, evacuate and charge system. If necessary to open refrigerant system;
refer to System Charge (Complete) for appropriate time.NOTE 2: Times listed are for Factory and Dealer dash installed
Integral Type air condi
KJ* . DIAGNOSTIC LABOR $90.00
KJ* STEERING GEAR - R&R M $162.00
includes: Adjust toe-in on Rack & Pinion fype gears. DOES NOT include afignment.
KJ* PARKING BRAKE SHOE & LINING - R&R M $342.00
Includes: Replace pads if necessary.
KJ* FUEL PUMP - R&R M $207.00
KJ* TIE ROD &OR ENDS - R&R M $81.00
Includes: Adjust toe-in on all models. DOES NOT include R&l rack & pinion gear. Manufacturer recommends removal of rack
& pinion steering gear when replacing inner tie rod ends on some models. If removal of rack & pinion gear is necessary use
Steering Gea
KJ* TIE ROD &OR ENDS - R&R M $27.00
Includes: Adjust toe-in on all models. DOES NOT include R& rack & pinion gear. Manufacturer recommends removal of rack
& pinion steering gear when replacing inner tie rod ends on some models. if removal of rack & pinion gear is necessary use
Steering Gea
KJ* TRACK BAR - R&R M $135.00
KJ* . SEAT REPAIRS . $270.00
KJ* LUBE, OIL AND FILTER CHANGE DIESEL $16.00
DRAIN AND REFILL CRANKCASE WITH PREMIUM DIESEL RATED MOTOR OIL, REPLACE OIL FILTER. LUBRICATE CHASSIS
WHERE APPLICABLE. INSPECT AIR AND CABIN FILTER , TOP OFF ALL FLUID LEVELS AND APPLY REMINDER STICKER
KJ* TWO WHEEL ALIGNMENT $64.95
2 WHEEL THRUST ALIGNMENT, INCLUDES COMPLETE INSPECTION OF ALL FRONT AND REAR SUSPENSION AND
STEERING COMPONENTS. ADJUST CASTER, CAMBER AND TOE IN OF FRONT END TO FACTORY SPECIFICATIONS,
STRAIGHTEN STEERING WHEEL IF NEEDED. DOES NOT INCLUDE REPLACEMENT OF ANY WORN OR DAMAGED PARTS.
" Parts
Qty Code/Tech* Description Condition Unit Price Price
2 KJ Wheel Seal - Rear Wheel $41.12 $82.24

w/ 140.5" Wheelbase w/ Regular Cab w/ 160.5" Wheelbase w/ Crew Cab




Carbon Valley Garage
13730 Deere Court
Longmont CO 80504
720-378-7888
www.carbonvalleygarage.com
We appreciate your business!
We love referrals

1/20/2016 4:27 PM page 2
Invoice -
Vehicle :2006 Dodge Truck Ram 3500HD 1 Ton - Pickup 5.9 L 359
Parts (continued)
Qty Code/Tech* Description Condition Unit Price Price
1R Emergency / Parking Brake Shoes - Ultra Premium $76.79 $ﬁ
1 Core Charge $9.00 $9.00
1 Core Credit (89.00) ($9.00)
1 K PIS Gear Box - Remfd $211.10 $211.10
1 Core Charge $194.40 $194.40
1 Core Credit ($194.40) ($194.40)
2 KJ* Brake Rotor Only - Rear - Premium $130.40 $260.80
1 KJ* Brake Pads - Rear, Ultra Premium Severe Duty $127.27 $127.27
1 KJ* Tie Rod End - Inner $175.79 $175.79
Drivetrain:Four Wheel Drive; Left 46.50" Long
1 K Tie Rod End - Outer $165.19 $165.19
2 KJ* Track Bar Bushing - Front Susp $24.25 $48.50
1 KJ* Oil Filter (ProSelect) - Master Pack $8.26 $8.26
3 KJ* VALVOLINE 5W40 SYNTHETIC DIESEL OIL New $37.52 $112.56
1 KJ* Blower Motor - AC / Heater $171.15 $171.15
1 K RECLINER LEVER ASSY $144.00 $144.00
1 KJ* RECLINER ROD $44.35 $44.35
1 KJ* FUEL MODULE $279.00 $279.00
1 CORE CHARGE $40.00 $40.00
-1 Core Credit $40.00 ($40.00)
Note: M - Labor Database, Copyright, Mitchell International, All Rights Reserved
Labor s $1,439.95
Parts e $1,907.00
SUBIEt/MISC. e $0.00
Shop Supplies e $40.00
Charges e, $0.00
Sales Tax Tax @ $1,947.00 * 4.9000% $95.40
VISA $3,482.35 Paid m
Tech Certification #




Carbon Valley Garage
13730 Deere Court
Longmont CO 80504

720-378-7888
www.carbonvalleygarage.com
We appreciate your business!

We love referrals

1/20/2016 4:27 PM page 3

T ———

Vehicle : 2006 Dodge Truck Ram 3500HD 1 Ton - Pickup 5.9 L 359

| hereby authorize the repair work herein set forth to be done along with the necessary material and
agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire,
theft or any other cause beyond your control. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or
Inspection. An express garagekeeper's lien is hereby acknowledged on above vehicle to secure the
amount or repairs thereto. All Vehicles left over 48 hrs. after repairs are completed WILL INCUR A
$20.00 PER DAY STORAGE FEE. 12 Month or 12,000 Mile Warranty On Repairs.

Customer Signaturé




Carbon Valley Garage
13730 Deere Court
Longmont CO 80504
720-378-7888
www.carbonvalleygarage.com
We appreciate your business!
We ilove referrals

1/20/2016 4:28 PM _ page 1

Invoice _

Day Phone
Eve Phone
ERIE CO Fax Number
Vehicle :2006 Dodge Truck Ram 3500HD 1 Ten - Pickup 5.9 L 359 Tag/State
VIN - 3p7Mx49C26GIIEE Color : White
Created :8/10/2015 8:21:05 AM ‘ .Odometerin :0
Complete : 8/26/2015 8:57.58 AM Odometer Qut : 134022
Invoiced : 8/26/2015 9:02:03 AM
Srv Writer : AG
Labor/Notes
Code/Tech* Description Price
B | FLYWHEEL (STD TRANS) - R&R M $642.40
Parts
Qty Code/Tech* Description ) : Condition Unit Price Price
—1 TB* SINGLE MASS CLUTCH KIT (INCLUDES FLYWHEEL) $1,089.71 $1,0£7~1_
1 TB* THROWOUT BEARING $138.00 $138.00
1 TB* CLUTCH LEVER $63.45 $63.45
Sublet/Misc.
Qty Code/Tech* Description Unit Price Price
1 TE CREDIT FOR...WARRANTY $138.00  ($138.00)
CREDIT FOR BEARING
Note: M - Labor Database, Copyright, Mitchell International, All Rights Reserved
y Labor $642.40
Parts $1,291.16
Sublet/MISC. s _ $0.00
Shop Supplies e $38.54
Charges ($138.00)
Sales Tax ' Tax @ $1,191.70 * 4.9000% $58.39
VISA $1,892.49 Paid m
I?E'l Certification #

TB

| hereby authorize the repair work herein set forth to be done along with the necessary materiai and
agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire,
theft or any other cause beyond your control. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or
Inspection. An express garagekeeper's lien is hereby acknowledged on above vehicle to secure the
amount or repairs thereto. All Vehicles left over 48 hrs. after repairs are completed WILL INCUR A
$20.00 PER DAY STORAGE FEE. 12 Month or 12,000 Mile Warranty On Repairs.

Customer Signature
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Carbon Valley Garage
13730 Deere Court
Longmont CO 80504
720-378-7888
www.carbonvalleygarage.com
We appreciate your business!
We love referrals

1/20/2016 4:28 PM page 1
Invoice [ ,
Day Phone
Eve Phone
ERIE C Fax Number
Vehicle :2006 Dodge Truck Ram 3500HD 1 Ton - Pickup 5.9 L 3569 Tag/State
VIN : 3D7MX49C26 ) Color : White
Created :10/12/2015 2:43:42 PM Odometerin : 0
Complete : 10/16/2015 4:55:01 PM Odometer Out : 135000
Invoiced :10/16/2015 4:55:05 PM
Srv Writer : AG
Labor/Notes
Code/Tech” Description Price
DB* TRACK BAR BUSHINGS - R&R M $90.W
DB* TIE ROD &OR ENDS - R&R M $81.00
Includes: Adjust toe-in on all models. DOES NOT include R&I rack & pinion gear. Manufacturer recommends removal of rack
& pinion steering gear when replacing inner tie rod ends on some models. If removal of rack & pinion gear is necessary use
Steering Gea
Parts
Qty Code/Tech® Description Condition Unit Price Price
1 DB* Tie Rod End - Inner $31.50 $31.50
1 DB* MOOG URETHANE TRACK BAR BUSHING SET $34.58 $34.58
1 DB* ROUGH COUNTRY DOUBLE DAMPNER $65.99 $65.99
Sublet/Misc.
Qty Code/Tech* Description Unit Price Price
"2 DB CREDIT FOR WARRANTY PART #2749345 $32.95 ($6§9_0)
TRACK BAR BUSHINGS
-1 DB* CREDIT FOR WARRANTY $90.00 ($90.00)
BRACK BAR LABOR
1 DB* ' SHIPPING COST $17.95 $17.95
Note: M - Labor Database, Copyright, Mitchell International, All Rights Reserved
Labor . $171.00
Parts $132.07
Sublet/Misc. $0.00
Shop Supplies $10.26
Charges ($137.95)
Sales Tax Tax @ $94.38 * 4.9000% $4.62
VISA $180.00 Paid ~$180.00
Tech Certification #

DB
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Carbon Valley Garage
13730 Deere Court
Longmont CO 80504
720-378-7888
www.carbonvalleygarage.com
We appreciate your business!
We love referrals

1/20/2016 4:28 PM

page 2

Vehicle

Invoice i

: 2006 Dodge Truck Ram 3500HD 1 Ton - Pickup 5.9 L 359

| hereby authorize the repair work herein set forth to be done along with the necessary material and
agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire,
theft or any other cause beyond your control. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or
Inspection. An express garagekeeper's lien is hereby acknowledged on above vehicle to secure the
amount or repairs thereto. All Vehicles left over 48 hrs. after repairs are completed WILL INCUR A
$20.00 PER DAY STORAGE FEE. 12 Month or 12,000 Mile Warranty On Repairs.

Customer Signature









