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' INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6) g s ;
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Annmarie Howley, Director

5 | mx¢ ; Hall of Records Annex 1 E. Main Street f%*}!\
SRR P.O. Box 1255, Freehoid, NJ 07728-1255 &
Mistad’ i COUNTY Iihone: 732-431-7900  Fax: 732-845-2037
“‘“"“éméﬂ?wco.monmouthni.L_1_§ website: www.visitmonmouth.com

CONSUMER COMPLAINT FORM

Your Name_:
{(Name of company you are complaininﬁboug

so-- [ -~ 720 SZite tighuy 95:1esT
)
TownX/erro e o nslfip P.O. Box |

(-]
- — — ‘ 5—
Residential Phone_ﬂ Town /EM_ sl e Jowisnh/ ~State! U:{ Zip@X 9 25"

Business Phone Phone 733 -7 86 - 76 94 :

IMPORTANT: To effectively process and resolve your compiaint, complete this form and
provide legible copies of all pertinent papers, documents and receipts. Please keep all the
original documenits in your files; Consumer Affairs will not be responsible for original
documents. Documents that you should include are:

1. Contracts, invoices, service orders, work orders, estimates & receipts

2. Both sides of cancelied checks, credit card statements or other proof of payment

3. Bills, advertisements, copies of correspondence to and from the business

4. Warranties and/or guarantees

-

4

LE

INFORMATION SPECIFIC TO THE COMPLAINT:

1. Date of transaction -% /o ;Zg;?id you complain to the company? _vye S
i i N
Date of complaint_&'7-/g- 225 Person with whom vou snaka §-rvice W agel” 6’66" d “,

If you received a response, what was it? _7A e pn// 1 45 read) FesTed —
Mechanic eouldy :fdcrtcrp Frablesn - (This 1 sntem Hnt)
2. Amount of money or value of goods and/or services involved #+ 5, § /.7 3

. . 8 27 -
Invoice #, transaction # or account #, if any S
Seriel o 57*/9;41"/3,9-3.:—5*

e Resolution desired?
Refund Repair Contract rescission
Other, explainEﬁ f"/{\__q?‘i i e B S NS ‘
4, Have you referred this complaint to: ' RS ‘
__ Another agency __ _Anattorney _____ Small Claims Court 0&,
If yes, name: @E [B E \] \\ﬂ [E:I.l.l.] €
Page 1 of 2 | || Cﬁ“, 08-2013
U

BE_A/Q._-—-—
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Department of Consumer Affairs
County of Monmouth
Setember 4, 2015

In regards to an ongoing intermittent probiem that | am experiencing with the Polaris Slingshot |
purchased June 4, 2015,

The Polaris Slingshot is a three wheel vehicle (two in front - one in back) which can be view online
by searching Polaris Slingshot. It is registerd in the State of New Jersey as a motorcycle.

Polaris address is:
Polaris industries, 2100 Highway 585, Medina, MN 55340
Telephone: 1-800-765-2747

The purchase was made at Metro Group of NJ located at 911 Middlesex Ave, Metuchen , NJ on
06/04/15. Telephone number 732-906-8292. Shortly after my purchase | began to experiencing
extremely high engine revolutions during the process of shifting gears. This vehicle has a manual
five speed transmission - one reverse

On July, 16 2015 | took the vehicle to the closest authorized Polaris dealership, Xtreme Machines
which is located at 700 State Highway 33 West, Millstone Township, NJ. Telephone number: 732-
786-9696. The mechanic performed a road test, but could not identify the problem regarding high
engine revolutions during shifting.

| contacted Polaris and explained the situation. | was given a case numbe-

On July 29, 2015 | returned to the dealership, Xireme Machines, with the same concem regarding
the high revolutions during shifting the transmission. At this time my concern tumed to safety as
the problem was occuring more often, and the engine revolutions between shifts were exceeding
3,500. The Xtreme Machine service manager advised me that there was an ECU update from
Polaris which should correct the problem. The upgrade was performed by Xtreme Machines.

iT DID NOT correct the problem.

| contacted Polaris again. Polaris then contacted Extreme Machines requesting that they repeat
the ECU update. A repeat ECU update was performed by Extreme Machines

AGAIN IT DID NOT correct the problem.

Xtreme Machines has sold two other Polaris Slingshots that developed the identical problem —
excessive engine spead when shifting the transmission gears. (noted in the enclosed
correspondence between Polaris and Xtreme Machines.

The problem still exist, and | need intervention to resolve it

I will appreciate any and all assistance you may offer.

Sincerel




W XITEMeMOCTNEs 1S Status: Inwork Date Created 07/29/2015
Phone (732) 784-9494 Make SLINGSHOT Date 07/29/2015
Fox [732) 786-9020 Type STREET BIKE P.O. #

Ref. Number

I : :
?6 D emo /s
Service Required: / r ﬁ = }7’1/
CUSTOMER REQUESTS

CHECK RPM WONT COME DOWN BETWEEN SHIFTS

Service Performed:

PERFORM ECU UPDATE

CHECK FOR CODES NONE PRESENT AT THIS TIME
ROADTEST UNIT

UNIT PERFORMED PROPERLY DURING ROADTEST
7/29/2015

Repaired Unit information:

VIN/Serial Year Make Modef Primary ID Unit Description
srxaarrASFS 2015 SLINGSHOT SLINGSHOT

SXU/Stock Eng. Model # Eng. Type # Eng. Manuf Color Purchase Date Mileage InMileage Out
ORANGE 06/25/201% 1345 1348

CUSTOMER AGREEMENT: The persorys) whose signature is affixed to this Agreement {the "Customer®}, affieme that ha or she is ihe lawful owner
and/or equitable owner of the subject propenty, or such owner's authorized egent. and has autharity 1o execute this Agreement; and Cusiomer agrees
1o ba personally responsible for all fees, charges, and costs associated with the property and make payment to Dealer upon demand to inciude bui not
limited 1o the post and pre-repair daily storage fees. Pick-up of stored property, or property deemed a total loss by an Insurance carrier shall be
Tuesday through Frigay from 10 am 1o 4:30 pm. Customer authorizes Xireme Machines® LLC ("Dealer”) Io siore, make or cause io make repairs,
modifications, andior Instaliations of original equipment manufactured {("OEM") parts. and non-OEM paris to the property in accordance with the repair
omier, purchase order, and/or eslimates raiating to the propesty which are hereby incoporated in this Agreement as if set forth in their entirety, for all

' sums stated Merein, plus 3l additional sums for labor, repairs, expenses, malerials, and parts that may be later expended and/or incurred on the
property by Dealer Iif modifications, repairs andior customization ts done, Customer agroes io assume all risks associaled with the property as
modified, repaired andfor cusiomized, and accepts same *as is*, and acknowiedges that Dealer has made no representations regarding same, except
that such undertakings will negatively effect andior void the mamiaciurers' warranty as well 2s compromise the safety and reliability of the property.
Storage fees are $35.00 per day or any part fereof, and stall tie-up fees after work has commencad are $110.00 per hour {based on an 8 hour work
day and 5 day work week). Storaga fees will start 1o acerue 72 howrs after the Customer has been notified that repairs have been completed: and after
24 hours of notica. in tha event the properiy is laft with Dealer without Customer’s authorization lo commence work on the property. Notics by Dealer
1o Customer shall be deemed compiete for the purpose of this Agreement if made by mail, phone contact (including messages jeft at a phone number
provided by Customer, or on an answering machine at a phone number provided by Customer), delivery service, fax transmission, or in parson. I the
evant that Custamer faiis or refuses o make payment to Dealer for the full amount billed, Cuslomer authorized Dealer to retain. repossess, and
dispose of the subject property and retain all or panl of all sums deposiled on Customer's accourt as partial compensalion for work and gamages in
addition 1o all legal remedies available to Deater. Parts Retenlion: Customer acknowledges that hefshe has been informed of their right 1o receive al

THANK YOU FOR ALLOWING US TO SERVICE YOUR EQUIPMENT

COME AGAIN SOON
Shipping Charges Ship Via Labor Pickup & Dellvery  Shop Materials  EPA Charge Restocking Fes)
___$0.00 $0.00 $4.99 )
4 Transaction Total $5.34)\
Taxable tems $4.99 | Payment Method
5/01 Non Taxable Items %$0.00
§/0 Shipping

5/0 Tax Tax $0.35

S/0 Total Towl $5.34
\___S/© Deposit Amt /

S/0 Balance Due: 5.34 Balance Due $5.34

Printed: 07/29/2015 11:44:44 AMSales Rep REAGAN  Approval 10f 2

SofTek Software Int1 Inc.

LA [
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Phone {732) 7859554 Make SLINGSHOT Date 07/29/2015
bepesu s Type STREET BIKE P.O. #
Stare Hours:
Tue - Fri 10am - 7pm / Soi 10om - 4pm Ref, Number

the old parts for which replacement is made, and has waived same unless otherwise noied in wriling. In tha event cusiomer chooses to rstain ail such
parts, and Customer subsequently tails to remove them when the propenty Is plcked up or when repairs are completed, whichever occurs first, then
Cuslomer consents to the disposal of all such parts by Dealer and Customer agrees lo pay an addifional $75.00 o Dealer which is the cost agraed
upon for such storage, handing, and disposal fees. Customer certifies that he/she is of legal age and hereby accepts the property "as Is® and
acknowledges receipl of 2 copy of this document.  Bedore accepting the propesty, Custamer acknowledges thal ha/she has inspecied, caused the
property to be inspecled, or voiuntarily chose fo forego such inspeciion, and accspis the property *as is*. Customer acknowiedges that usa of the
dynamomeler may result in damage (o the vehicls and al of iis components; and Customer agrees that all dynamomeler testing is done at customers
sole risk, and customer will hald harmless and indemnify Xireme Machines for any and all damages and Injury to persons and proparty which may
resut from perfonmancs lests, nuns, evaluations, modifications, and the like which are dons on Customer's vehicle. Customer understands that
Customer acknowledges that Customer and its agents are not permitied to anter the service area, storage area, and dynamometer room for any
reason, and it is agresd that such entry by Customer shall be considered as a willful tresspass into a dangerous area at Customner's sole risk.
Customer's removal of the property trom Dealer shall constitute acceptance by Customer that al) repairs, replacemerd of parts, testing, modifications.
and all other services 10 the subject property have been complelsd to thelr complate satisfaction uniass otherwica noted on Xireme Machines’ copy af
this document.

NOTICE: In the event that Customer causes damage to any item, Cusomer hereby gives Xirame Machines, LLC premission to charge any one or
more of Customer's credit cards for the retail amount for all such damage.

THANK YOU FOR ALLOWING US TO SERVICE YOUR EQUIPMENT

COME AGAIN SOON
Shipping Charges Ship Via Labor Pickup & Delivery ~ Shop Materials  EPA Charge Restocking Fee|
L $0.00 $0.00 99 J
4 Transaction Total $5.3h
Taxable Items $4.99 | Payment Method
$/0 Ttems Non Taxable Items $0.00
5/0 Shipping

5/0 Tax Tax $0.35

S/0 Total Total $5.34
\___S/0 Deposit Amt J

S/0 Balance Due: 5.34 Balance Due $5.34

Printed: 57/20/2015 11:44:44 AMSales Rep REAGAN  Approval S

SofTak Software Int'l Inc.
} !
LA [}



Phone [732] 786-96F4 Make POLARIS Date {7

e U ) Type SLINGSHOT RS

Slore Howrs:

Tua - Fri 10am - 7pm  3at 10am - 4om Raf A, .

MONROE NJ

Service Required:
CUSTOMER REQUESTS
1ST SERVICE

CUSTOMER REQUESTS CHECK THROTTLE RPM DOES NOT DROP AT TIMES

Service Performed:
BASIC SERVICE FORM

BASIC SERVICE FORM

TIRES

CHECK TIRE WEAR OK SET PRESSURES AT 28 PSI FRT AND 32 PSI REAR

ALIGNMENT & SPOKES CHECK ALIGNMENT OK

STEERING CHECK STEERING OPERATION O,

SUSPENSION  [CHECK SUSPENSION OPERATION , OK CHECK SHOCKS AND SWINGARM OK
THROTTLE ACTION CHECK THROTTLE ACTIONOK o

INSTRUMENTS CHECK INSTRUMENTATION OK

TURN SIGNALS CHECK TURN SIGNAL OPERATION OK

HEAD LUGHT CHECK HI BEAM LOW BEAM AND ALIGNMENT

TAIL LIGHT \CHECK TAIL LIGHT OK CHECK BRAKE LIGHTS OK

CHAIN/SPROCKEI'S/ BE].T
.ENGINE OIL

FINALE DRIVE

CHECK BELT TENSION AND WEAR OK CHECK SPROCKET NUT TORQUIF o

CHANGE ENG OIL AND OIL FILTER

COOLING SYSTEM.

(CHARGING SYSTEM

|s€E BELT

CHEK COOLING SYSTEM OPERATION CHECK LEVEL AND HOSES OK
CHECK CHARGING SYSTEM OK

IBATI'_E_RY TIGHTEN TERMINA_LS APPLY DIE ELECTRIC GREASE
BRAKES - _CHECK OPERATION OK CHECK FLUIDS HOSES ROTORS OK CHECK ABS
COMPONENTS OK L B
CLUTCH CHECK OPERATION OK CHECK FLUID OK o -
CRANKCASE VENT _CHECK CRANK CASE VENT HOSE OK o
GO TO WWW . XTREMEMACHINES.US AND CLICK ON SURVEY
FILL QUT SURVEY AND YOU CAN WIN A 525 GIFT C2RD IN OUR MONTHLY DRAWING
i Shipping Charges Ship Via Labor Pickup & Delivery Shop Materials  EPA Charge Restocking Fe€1
| %0.00 $142.50 $4.99 o
r Transaction Total $22$—3.§‘
Taxable Items $214.56 | Paymen* Method
Non Taxabl 5 0.00 | DISC  xoooteoms ™ .
S/0 ltems on Taxable Item $
$/C Shipping
5/0 Tax Tax $15.02
S/0 Total Total $229.58
\___S/0 Deposit Amt _
Labor Rate s1coomowr  Balance Due v

Printed: 47/16/2015 1:55:31 PM SalesRep REAGAN  Approval

SofTek Seftware Inl'l Inc.

CC Auth Number :- T

bl
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Thone (732) 7849696 Make POLARIS Date B7/iG,” :¢
Fox {722} 786-3070

e

Uy, i Srore s Type SLINGSHOT P.O. #
VS Tue - Fi 1Bee - 7om / 5a1 *Oam - 4om Ref. Number
Phone: r
ONROE NJ -
DRIVESHAFT YOKE ] CHECK DRIVESHAFT YOKE AND LUBE -
FUELSYSTEM CHECK HOSES AND CONNECTIONS OK CHECK OPERATION OK

ROAD TEST UNIT
| COULD NOT DUPLICATE AN ENG RPM HANGING UP ISSUE (POSSIBLE MISSED SHIFT)

EB7/16/2015
Repaired Unit information: .
VIN/Serial Year Make Model Primary ID Unit Description
s7xaarFasFS I 2015 POLARIS SLINGSHOT
SKU/Stock  Eng. Model # Eng. Type # Eng. Manuf Color Purchase Date Mileage InMileage Out
ORANGE 06/25/2015 1126 1129
Item Number Description Qty Unit Price Ext. Price  WI|SC
PO2879410 OlL-5W30,GALLON - 79 1 541.79 §41.79
PO12605565 ASM., FILTER, OIL - FILTER - 5 1 514.29 $14.29
PG26873409 OIL-5W-30,QUART - 76 i £10.99 $10.99
Tax Breakdown
Tax Name Tax Amount
STATE $15.02

CUSTOMER AGEES AS FOLLOWS: {a) To pay the total amount of this inveice according to Card Issuer Agreement if payment is by cregit card; (&)
IN THE EVENT THAT THE PAYMENT CUSTOMER REMITTED (S NOT HONORED FOR ANY REASON WHATSOEVER AFTER CUSTOMER'S
ACCEPTANCE OF THE GOODS AND/OR SERVICES (WHICH SHALL BE DEEMED ACCEPTED UPON CUSTOMER'S REMOVAL OF SAME
FROM XTREME MACHINES LLC'S FACILITY), CUSTOMER HEREBY AGREES TO 8E RESPONSIBLE FOR ALL REASCNABLE COSTS.
INCLUDING ATTORNEY FEES, SUBSEQUENTLY INCURRED BY XTREME MACHINES TO RECOVER AND/OR DEFEND ANY PART OR ALL OF
THE AMOUNTS STATED IN THIS INVOICE. CUSTOMER FURTHER ACKNOWLEDGES AND AGREES THAT HE/SHE/CUSTOMER HAS (1)
inspected the goods and services provided by Xtreme Machines and is fully satisfiec wilh same unless stated in wiiting on Xtreme Machines’ copy of
ttes invoice; (2) has inspected the goods and services provided by Xireme Machines pnor to leaving the store, or volunianiy waives such inspecticn.
and accepts Ihem "AS 15" (3) understands that all sales are final and there are no returns, refunds, or exchanges on goods & services sold, and no
refund for orders placed and for deposils made by at the customer; [4) ASSUMES ALL RISKS ASSOCIATED WITH THE CARE AND USE OF Af

G0 TO WWW . XTREMEMACHINES US AND CLICK ON SURVEY
FILL OUT SURVEY AND YOU CAN WIN A 525 GIFT CARD IN OUR MONTHLY DRAWING

LShipping Charges Ship Via Labor Pickup & Defivery  Shop Materials  EPA Cnarge ~=+oiing Fee
$0.00 $142.50 $4.99 s
a Transaction Totai agis
i Taxable Itams $214.56 | Payment Method
"' T 0.00 | DIST  awaxarcomxv
! 5/0 Ttems Non Taxable [tems $ 5C i
i S/0 Shipping
S/0 Tax Tax $15.02
S/0 Total Total $229.58
S/0 Deposit Amt :
Laborrate  $110.00/Howr  Balance Due e0.00
Printed: g7/16/2015 1:55:32 PM SalesRep REAGAN  Approval Lo ia
SofTek Software Int' tnc CC Auth Number _

%1"'



Foa (732 786 U730

SLINGSHOT P.O. £
Store <g.rs
twee BuiGor - Jom il 3em 4o Ref. Number

MONRCE NI [

GOODS AND SERVICES PROVIDED 8Y Xireme Machines (5} vehicle sales are also subjec: (¢ the terms stated on the vehicle pill ot swie =0t
retatec purchase documents. (6) ail displays and posiers are for entertainment purpases only and they do not represent the intended use 42
procucts: (7} Ihere 's no wamrranty thal the creguct is fit for a particutar purpase. ane the Cusiomer has not relied upon Xtreme Mactunes:s B |
purchase unless othervase staled in wrting and signed by Xireme PMachines C.E.O. . (B} thai no representations otner than the offer ¢ 53 "a.»  =ar
made by Xrems Machines or its representatives regareinc the procucts and services purchased: (8) all rapairs, modifications, mis@ailatior 2o
replacement of parts no! specifically appravez by the onginas manufacturer that are done. in oart ar in wnele, 1 hava peen compleled for 2iepis .,
purpases only. or walt be cemmenced andf/or completes at the Customer s sale request. (i) nas or may void the proZiuct manuiaciuser's waru. 1y

may or has compromised fhe reliabi‘iiy nandiing, performance and safe operation of the venicle and prosucts. (vl il not ;ame ved ngvs e
accepted by the Customer "as 18" anc an the Customer's sole nsk ang dirazucn and (v) Customer has not reliec upon Xlreme N - ~inzs 05 3
reprasentatives. wmth respeci to the use warranty. reiability. satety. ancd operation ihe procucts snd services proviied ang C‘._mt mar a" 1
all users of the product of same (101 Xlreme Machines LLE untess prehibriad by law. sxpressly disciaims all waranies. aapress and mnhe"
ncluding any impiled warranties of merchantability or filness for 3 particular purpase. ang nerther assumes nar authcnzes any alhar persor 4 as3urh s
tor it any liability tn connechon with the sale al the vehicle and:or propeny inew and used), (111 n any event. Cusiomer agrees that Deaer =l i bs
liatle for any consequental or incivental damages (including 0ss of lite, loss of orafits. loss of use. eic.;, and Custamer assumes ali such: &c. v
unless orohiones by law: (12) Dynamometer testing may rasult in the teslec vericie and test equipment exceeding te steuctural antdiar 48 macnanrsy
aperating limitations and resull tn partia andfor tolal damage ana desiruchen of the vemicie and 115 componeants. the est equipmen:. ang ey o 1h,
vicinity of the equipment. Al Synamomelsr esting is done at he sole nsh ol the Customer. an2 Xireme Macmnes assungs ng lizoihity 18 Zalwie Yl
may resuit from the ese ai the dynamometer. ior the vehicles ant equipment ceing tesled theresn anc for Dersens in the wicinity o the 22w oment ind
vehice Deng testez  Furihermore, the Custcmer and all thase wne are i or apout the wicraty of e ezwpment do so vowntarily assumes i nsi an
Jricerstand and agree thal such aclivities may result in injury, serious bogily harm, anciar ggalh. and e the event thar Xireme Mazhmnes s reuirag o
anng iegal action of to aefend against claims arising from e use of such aroducts anc or :quipmen: as a result of Customer's actions, omissions. ar
representalions, use or rertal of eauipment. either directly or inZirectty. anc ail those that may arise aut of 1his Agreemen: Custome: agrees to Jefend
nold harmiess anc mcemnify Xtreme Machines, its agents and represenzatives. for all costs incurred by Xtreme Machines, 1o inciude but cot imiles «
reasonable attarney fees ano expenses. (ki Customer affirms that he/sne is of legai age 10 2niegr tis Agreemen: (13 Customer agrees 1o e soiely
responsible to cecome familiar with the feel of new and used tires and lo gnsure the tres are propeny inflalec sint=  andling and rractior sl vary
significantly wilh wear and road conditions ana {i4} all parts supphes gy (ne Customer for nstallation are Gone at the - ale girection of Customer anc
Cuslomer assumes all responsioility for same: and Xtreme [lachines makes no representaiion wnat so ever that sucr parts are suiaote for nstadau.
or use as the Customer gesiras, and Xtreme Machines further disclaims all lability for such pans ano service.

v

GO TO Www XTREMEMACHINES US AND CLICK ON SURVEY
FILL OUT SURVEY AND YOU CAN WIN A §25 GIFT CARD N OUR MONTHLY DRAWING

3rane (732 7Be 3456 Mak:» POLARIS Date 07/ 1672013

Shipping Charges Sl-np Via Labor Pickup & Delivery Shop Materiais EPA Charge Restocking Fe2
$0.00 $142.50 $4.99
«’f l Trameaction ' -
Taxable Items £214.56 | Payment Mel, .
Non Taxable Items $0.00 | DISC  xaxwei-a
5/0 ltams
S/0 Shipping
i S/0 Tax Tax $15.02
' $/0 Total Total $229.58
S§/0 Deposit Amt |

_anor Rate s11000How  Balance Due

Printed: 07/16/2015 1:55:32 PM Saies Rep REAGAN  Agproval

Soffex Software int'l Inc, CC Auth Numbe_



Y KTEMEMOCTEIES.LS Status: Inwork Date Created 08/25/2015

Phone (732) TB&-9694 Make POLARIS Date 08/25/2015
"“ﬂ'm’ 7865020 Type SLINGSHOT P.O. #
ore Hows,
Tue - 1Dom - 7pm / Sat 10am - dom Ref. Number

MONROE NJ

Service Required:
CUSTOMER REQUESTS
SOFTWARE UPDATE AND CHECK CREEKING SOUND COMING FROM STEERING WHEEL

Service Performed:

CHECK CREEKING FROM TEERING WHEEL AREA

REMOVE STEERING SHAFT COVER PLASTIC HOUSING

USE SILICONESPRAY LUBE STEERING SHAFT RUBBER COVER

RE ASSEMBLE STEERING SHAFT COVER PLASTIC HOUSING USING SILICONE BASED GREASE AT MOUNTING
POINTS

Repaired Unit Information:

VIN/Serial Year Make Model Primary ID Unit Description
S7xAAPFASFS I 2015 PCLARIS SLINGSHOT
SKU/Stock  Eng. Model # Eng, Type # Eng. Manuf Color Purchase Date Mileage InMileage Qut

ORANGE 06/25/2015 1989 1992

CUSTOMER ASREEMENT: The pemmon{s) whose signaiure Is affixed to this Agreement {the "Customer”), affirms that he or she is the lawful owner
andlor equitable owner of the subject property, or such owner's authorized agent, and has authority to exacule this Agreement; and Customer agrees
to be personally responsible for all fees, charges, and cosis associated with the property and make payment \o Dealer upon demand o include but not
mited to the past and pre~repair daily storage fees. Pick-up of stored proparty, or property deemed a total ioss by an insurance carrier shall be
Tuescay through Friday from 10 am 1o 4:30 pm. Cuslomer authorizes Xireme Machines® LLE {"Dealer”) it stora, make or causa & make repairs,
modifications, andfor instaliations of original equipment mamufactured (FOEMT) parts, and non-OEM parts to the property in accomance with the repair
order, purchase onder, andior estimates relafing to the property which are heraby incorporated in this Agreement as if set forth i thedr entirety, for ai)
sums stated therein, plus alt additional sums for labor, sepairs, expenses, malerials, and parts that may be later expended andlor Incurred on the
property by Oealer if modifications, repaire and/or customization is done, Customer Bgrees o assume ali risks sssociated with the propenty as
medified, repaired and/or customized, and accepts same "as is*, and acknowledges that Dealer has made no representations regarding same, except
that such undertakings will negatively effect and/or void the manufacturers’ warranty as wedl as compromise the safety and refiabifity of the property.
Sworage laes are $35.00 per day or any part thereof. and stall lle-up fess after work has commenced are $7110.00 per hour {based on an 8 hour work
day and 5 day work week). Storape fees will start to acerue 72 hours after the Cusiomer has been notified that repairs have besn complerd; and after
24 hours of notics, in the event the property is igf with Dealer without Cusiomer's authorization to commence work on the propesty. Nofice by Dealer
to Customer shall be deemed complete for the purpose of this Agresment if made by mall, phone contact {including messages left at a phone number
provided by Cusiomer, or on an answering machine at a phone number provided by Customer), defivery sarvice, fax transmission. or in person. In the
event that Customer fails or refuses to make payment to Dealer for the full amound billes, Customer authorized Dealer 1o retain, repossess, and
dispose of the subject property and retain all or part of al sums dapesited on Customers account as partial compensation for work and damages in

THANK YOU FOR ALLOWING US TO SERVICE YOUR EQUIPMENT

) COME AGAIN SOON
Shipping Charges Ship Via Labor Pickup & Delivery ~ Shop Materials EPA Charge Restocking Fee]
L %0.00 %$0.00
4 Transaction Total $0.00)
Taxable Ttems $0.00 | Payment Method
S/O Ttems Non Taxable items $0.00
5/0 Shipping
5/0 Tax Tax $0.00
S/0 Total Total %£0.00
\___S/0 Deposit Amt Y,
Balance Due $0.00

Printed: 48/25/2015 2:15:24 PM SalesRep REAGAN  Approval 1of2
SofTek Scfiware Intl Inc \

i d L




Phona (732) 784-969 Make POLARI!S Date 08/25/2015
F““s:" 7865020 Type SLINGSHOT P.O. #
s Hows:
Tue - Fii 0om - 7pm  Sal Y0am - 4om Ref. Number

MONROE NJ

addifion to all Iegal remedies available W Dealer, Parts Retention: Customer acknowledges that he/she has been informed of their right to receive all
the old parts for which replacement is made, and has waived same uniess otherwise noted in writing. In the event customer chocses o retain ait such
parts, and Cusiomer subsequently fails to remove them whean thae property Is picked up or when repairs are completed, whichever occurs first, then
Customer consents 1o the dispasal of all such parts by Dealer and Customer agrees to pay an additional $75.00 to Deaier which is the tost agreed
upon for such storage, harxlling, and disposal fees. Customer certifies that ha/she is of legal age and hereby accepts the propery "as is" and
acknowledges receipt of a copy ot this document. Before accepling the property, Customer acknowledges thal he/she has inspecied, caused the
propesty to be inspecied. or voluntarily chese lo forege such inspection, and accepts the property "as is”. Cusiomer acknowledges thal use of the
dynamometer may result in damage 0 the vehicie and all of its components; and Customer agreas that all dynamometer testing is done at customers
sole risk, and cusiomer will hold hannless and Indemnify Xireme Machines for any and all damages and injury to persons end property which may
result from perionnance iesis, runs, evaluations, modifications, and the ke which are done on Customer's vehicle, Custormer understands that
Customar acknowiedges that Customer and its agents are not permittad to enter the service area, storage area, and dynamometer room for any
reason, and it is agreed hat such entry by Customer shall be considered as a williul iresspass inlo a dangerous area at Customer's sola risk.
Cusiomer's removal of the property from Dealer shall constilule acceptance by Customer that all repairs, replacement of parts, testing, modifications,
and all other services to the subject property have been compieled Lo their compleie salisfaction untess ofherwise noted on Xreme Machines' copy of
this document.

NOTICE: in the event that Customer causes damage to any ilem. Cusomer hereby gives Xtreme Machines, LLC premission lo charge any one or
mare of Customer's credit cards for the retail amount for all such damage.

THANK YOU FOR ALLOWING US TO SERVICE YOUR EQUIPMENT

AR RIS W IR SEWS; LNWOrR LIOIT \ITTLEY W] £3f £15a

COME AGAIN SOON
Shipping Charges Ship Via Labor Pickup & Delivery  Shop Materials  EPA Charge Restocking Fee
L $0.00 $0.00
4 Transaction Total $D.DB\
Taxable Items $0.00 | Payment Method
5/ Ttems Non Taxable Items $0.00
5/0 Shipping
S/0 Tax Tax $0.00
S/0 Total Total $0.00
\_  S/O Deposit Amt
Balance Due $0.00
Printed: 0g/56/2015 2:15:24 PM SalesRep REAGAN  Approval 20f2

SofTek Software Int'l Inc.

LA L



Comments:

C ortes PeA CJ Erie € éa'f'c&/eeh

"o leir 1 A s<v-vice 111 g el

“T X Treme Wlaalimes
Please -
:::;:da"" Please notz that the compined size of all attachments cannot exceed 15 M8
documents
Attachment 1| o e Bp_nse_
Attachment 2| o e ____§_rgv-j-'.:.3_e-._.
Attachment3{ " e L . B QFg_gise_.. .
Attachment 2] Br;ﬁse

Resolution

Added On: 8/6/2015 1.27 PM by rstcrol

Calibration). If this does not correct the concern,
air leak, driver habits, etc.

Added On: B/6/2015 4:48 PM by rsteroi

Please refer to Team Tips SLI-15-07-02 (SLi-15-07-02 SLINGSHOT Improved 1die Control S2U

there is likely something else causing it such as;

S0 you have downloaded DW annual version 3.7, update

2 to §/29/2015 and performed 2

bring these units in for inspection.

Added On: B/19/2015 9:11 AM by rstcroi

Added On: §/20/2015 11:55 AM by buebel
Update from CS case:

iAdded On: B/20/2015 12:08 PM by rstcroi
I Teddy,

version 3.7 with most current update 8/13/2015
exhibits the same cancern there may be other fa

Reneg

Please perform the contraoller update again. Make sure you're running Digital Wranch annual

controller upgate on 3 units and they are all still exhibiting the same concern? This updatsa
corrects this concern and so far have not had any reports that say otherwisa. You will have to

Can you please provide a status update on where your gealership is at with this vehicle? If the
vehicle has bean repaired please let us know so the case can be closed. >>>

Customer states unit was reflashed. Unit still exhibiting RPM symtpoms. |

(or 6/29/2015) for this to work. If it stili
ctors such as intake air leaks, etc. Thanks.

Help Required

None

Dealer Reference

Revving SlingShots)

Contact
Notification E-Mail

Teddyosafast@XtremeMachines.us

IncideniView

Requsested
Hours

Requested __ _
Additional o]
Hours
Misc i 0
Charges :

i

Requested ~
Minutes SRR
Requested 2
Additional 0
Minutes '



Subrniq' l Prlntl | Close!

XTREME MACHINES 8/6/2015
Case Status More Information Required Case# _
Support Area Technical Service Case Origin DEX
Dealer Created On B/6/2015
SUEAE WD Modified On | 8/20/2015

Responsible

Contact Phone

| 732-786-9695

IncidentView

Compietad All SB - Yes

What can be done - ?

lAdded On: 8/6/2015 10:22 AM by XTREME MACHINES

Contact VL)

Contact Fax 732-786-9020 Contact E-mait INFO@XTREMEMACHINES. US
VIN - szxaapcasrR Product Line sLG

Modeiz TLSAAPFAAD . Model Description TWC-15 35,2382, L2 40ET NGO
Miles /KM 1,345 ) uoM Miles

Hours 0 Warranty End Date 06-23-2017

Part# Part Description

Title Dragnestics - Troubleshooting

Probiem

Symptoem : | have (2} customers that are comptlaining about their Siingshats revving / RPMs
staying up high when letting off the gas te shift....
Is this characteristics of the unit..?? 1 customer has aiready called in an¢ compiained to "Polars”
and they gave him a case number

He states ne's afraid to arive it.

Please fet me know what direction to go in
Note*® We've done the ecu update and it hasn't helped

Added On: B/6/2015 3:05 PM by XTREME MACHINES

I'm sorry..... I find it very hard to believe that I now have a "3rd" unit here that that are having
a problem with and that the problem is "Driver Habits™. I can't be the anly dealership with this
concern, My tast customer {3rd one with 2 problem} came in with 2 stack of paper with cther
people complaining on Slingshot farums.

What direction do I put my customer in that no longer wants & drive hig slingshat, fesling its
unsafa??

“Note... One of cur Manager's went out and felt the concern....

iTeddy (service manager)

Page 1 of 3
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Credit Union Lehioh Vailey, PA 18002

07117/2015 In repiy refer to:
RE:
oo JE
’ Year:

USA Mak&.SLI
Model: T15
viN:  57XAaPFASFSI
Loan Date:

Dear Member:

Congratuiations! Enclosed is the title documentation we had on file for the above-referenced
vehicle. Please retain this letter and your title informaticn for your records.

Thank you for choosing Navy Federal for your loan needs. It was a pieasure serving you, and we
hope you will consider using us for your future financial needs. For information about our loan,
savings, or electronic services, visil us at navyfederal.org.

If you have questions, please call us loll-free at 1-888-842-6328. For toil-free numbers when
overseas, visit navyfederal.org, or use 1-703-255-8837 for collect international cails,

SiTncerely,
Z ,&"A'ab}(- ;.i!m_.e.‘__
Ellen K. Feeney J
Manager
Consumner Servicing
n LUCES

= : A Loan

nclosure: 1 %_'__ S~

Secuimed

JAR=Ns 7 f':éd/f;rc'-'- | C.C
The J'K.C'(L/‘T has
b-czc /’7.«.Lfc;f < 5—)’,

Federally insured by NCUA.
© 2013 Navy Federal NFCU 40165-CL-09 (1-12)

vy (2213 2851 R2



MRV ORVJUF U NEYY JERDETY LLW
911 Middlesex Ave.
Metuchen, NJ 08840

732-451-2900

LANNY ARONOFF

B ] - 2015-06-04 12:00 PM
0wl s SN i sase1os
609-655-1878
Units for this Deal
2015 POLARIS T1SANPFAAB STXAAPFABFS 0.00
Check: $15,000.00
Description
Noles NAVY FEDERAL CU CHECK
f ;
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Navy Federal Credit Union
+ B20 Folin Lane
* Vienna VA 22180

L1 1 PO L Y L YRR | CTU B TR L

100216 - 251
@ MONROE TOWNSHIP NJ _

June 30, 2015

oear [ NG
RE: Navy Federal Account No. [ NGNGB

Based upon your authorization in a telephone conversation with Navy Federal Credil Union on
06/29/15, we have issued the check described below to make the paymen that you reguested.

Please make sure that you have recorded this check in your register, and please destroy the printed
check with the same number in your checkbook.

Drawn on: TD Bank, Naiional Association
Checking Account No: ™™™

Check Date: 06/29/15

Check Number:

Amount of Check: \ .67

If you have any questions, please contact Navy Federal Credit Union directly at 800-336-3767.

This is not a bill. Do not mail a payment. Retain this letter for your records.

100216-NF-351 PAP-FOO19-A-
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100210 - 351

gm

B
z 5

MONROE TownsHIP N [

June 30, 2015

RE: Navy Federal Account No. _

Based upon your authorization in a telephone conversation with Navy Federal Credit Union on
06/28/15, we have issued the check described below 1o make the payment that you requested,

Piease make sure that you have recorded this check i your register, and please destroy the printed
check with the same number in your checkbook.

Drawn on: TD Bank, National Association
Checking Account No: ==

Check Date: 06/2

Check Number:

Amount of Check; $15,047.67

If you have any questions, please confact Navy Federai Credit Union direclly at 800-336-3767.
This is not a bill. Do not mail 2 payment. Retain this letiter for your records.

100218-NF-251 PAP-FOME- At

l!'jl fﬂ]
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MONROE TownsHIP NI G

Jupe 30, 2015
Dear Bruce F Suydam:

RE: Navy Federal Account No. _

Based upon your authorization in a telephone conversation with Navy Federal Credit Union on
05/28/15, we have issued the check described below to make the payment that you requested.

Please make sure that you have recorded this check in your regisier, and please destroy the printed
check with the same number in your checkbook.

Dirawn on; 0 tional Association
Checking Account No: =

Check Daie: 06/29/15

Check Number:

Amount of Check: $15,047.67

If you have any questions, piease contaci Navy Federal Credit Union directly at 800-3368-3767.
This is not a bill. Do not maii a payment. Retain this letier for your records.

T00N8-NF-351 PAP-FOM9-R-&
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20} new

PuRCHaseR | oareos/onszcas [ [
sooress NN — _ ——
jresipence pronve I 5usNESS PHONE SALESPERSON _LANEY ARONOPP
oaver's ico I soc o sec scco NN
PLEASE ENTER MY ORDER FOR ONE e MODEL _
™ coon ORANGE e O SERasL NO).
SunARICEAIL, . OO %:NBVVE‘!ELES‘LE
e e e e ————— e ———}
IAED (NFORMATION CONTAINED only wananties appiying Io this vehicie are those offered by the
5 ‘AGEE%ER%‘EE DISCLOBURE STATEMENT 1S MADE A | | manutacturer. The culing dezler sells thes vehicie “as is™ and herehy,
AH'T OADER, disclaims all warranties. either express or imphed, ncheding any
'rogenEi.NEHEDONOHABOUI' imphed warantiey of merchantability and finess for particutar pir-
= pase. Any liabitity of the saifing dealer with respect to detects
Price of Und 24,999 100 maliunctions of this vehicle incliuding, without kmitation, those which
Agdttignal Eqummen toptioms| FREIGHT 935 {00 [ |penain to perormance or safety, (wheinar by way of “cirict Gabiity, "}
SET UP &55 lao :md upon the selling dealer's nagtigence, or otherwise), is axprass
zcluded and purchaser hereby acsumes any such risis. The
0400 | |tacturer's warranty is not 2ffected by this disclaimer of wemantias
glon Ih! selling deale;.
o To0 | | F USED VEHICLE SALE-CHECK APPROPFIATE BOX
£ This venicte is sold “as 5" and tha salling dealar hareby &
0:00 | | disctaims all waranties. eilher express or imphed, including an
0aq | |mplied warraniies of merchantability and fitness for & particular pur
pose. Any Hability of the sefing deafer wilh respect to defects
malf of thes vehicle including, without fimitation, those which]
perizin i perioamance or saiety, (whether by way of “strict lisbity,""
based upon the selling dealer's negiigenca, or otherwisa), is expressly
excluded anﬂpumhasuhaebyagmsanysumm
L] The only dealer waranty on this vahicle & the mited wamanty|
which Is issusd with and made 2 part of this onjer form,
ALL USED VEMICLE SALES DEALER'S OBLIGATION
Thul:mquewJersequuimMmVahidaDommmmmI
necessary repaira. without charge, or retum the fulf purchass prics
the purchaser in the event a used velucle sold and ntended o be:
ragisiered in this Stale feils to meet Staie inapeciion Siandards for the
iasuance of a cerilficate of approval due (0 & defect that is not the
mneaull of the purchases's own act. Tha undersigned, bafom e
TOTAL PRICE OF VEHICLE 26,689.100 | {010 s contract 1o purchass, has besn informed of daaler's obigation
Laas Trace-in G.oo above and agrees to have the ussd vehicle ingpectsd within 7 days
TOTAL TAXABLE AMOUNT 26,688 Jco | |'rom the dala of dalivery ;’ such vehicle.
i l
N.J Saies Tax 1,868.23 — ST
N.J. Tire Tax 4.50 WAIVER OF DEALER'S OBLIGATION
The undarsigned, beiore enlennsum o this contract to pu!dllsa. has
0.p0 read and understood the and does heneby|
e | A e oL A TIOH o s o
7 or retum . ila
RagistrationiTitle Fee - Estimated 155.00 | ) et State Inspection splu'muinuanﬂuflnlﬂmallmJ
Documantary Fee approval.
125.po L { =
Dams P §
HET PAY-OFF ON TRADE-N 0.pa TRADEIN DESCRIPTION AND ALLOWANCE
Yaar Maks Model
TOTAL 28,841.73 Serial No. Miaage
Poqured 10%) Trade-in Value Daie af
Deposit (Minimum i 28.841.73 Lass Balance Oweg
BALANCE ™ CASH, CERTIFIED CHECI. OA DTHER n
ACERPYRBLE PP OF PAYMENT, CUE Ot DELIVERY Nei Tradde-in Allowance
pjog Balancy Owed 1
Address:
Account Na.:
Info. From Good Thry ]
P verifigs thet the franid on e trede-in vehicls hay never fustsined any|
mmmmm.mmmnnmmhn o
had e L rol mymem TuTpensd with or sheved. Puchaser wevilies
NMMdm-hm:m
b 4 UG{EL:I)‘I.S
M—-ﬁp—u
Purchesar & m?lm mammmmwmumm mmwmnmumwwmuu—u?mh:
that thiz superatiey Sgresments [
avEiuse siatormaat of (e Levms of the & e 2 Dees TS AN SIALL NOT BEctie B, TR BY
DEALEHORHBMHORIZEDREFES his sxscition of this Orgar that he nas read lis idvns and condllions 40
has recervad 8 Irus £o T TO A WRITTEK ITEMIZED PAICE FOR EACH SPECIFIC DOCUNMENRTARY AND
PAE-DELIVERY SERVIC! DEALER MAY NOT CHARGE FOR IRE HEI.WEI‘I' SERVICES FOR
WHICH THE RER. | AR 18 YEARS OF AGE OR OLOER OF FULL LEGAL CAPACTTY
TO ENTER INTO THIS
Accepied Bige, g pyons X os/odfams X° Qe e
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Department of Consumer Affairs e
County of Monmouth

Hall of Records

September 7, 2015

Please include these documents that | have been downloaded from the Potaris
Slingshot forum with the forms and documents that | previously submitted for
your review. (mailed via USPS to your office on 09/04/ 2015)

Thank You,

Telephone
Email




High Hanging RPM's | Pdaris Slingshat Forum Page 10of 11
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. _ J
NEWS FOELTS ACTIVE TOPICS TRADE GALLERY REGISTRY"_'| EVENTS
News Forums Polaris Slingshot Garage Polaris Slingshot Tranrsmission and Drivetrain =
Free Shipping oo most
orders gver S85!
High Hanging RPM's
2 3 4 5 6 — 16 Next> GotoFirstUnread Best Posts in Thread Unwatch Thread

wl

This might be related to the other discussion around the stalling from 2nd to 1st. But its a
slightly different thing so | wanted to see if others see it as well.

When being a bit aggressive after pressing the dutch in and letting off of the gas | notice
the RPM's hang, at whatever RPM it was before until you actually make your shift. (its
nice as you don't have to rev match etc, but its VERY odd and keeps hanging at a very

Mitchs high RPM with no load.)
Well-Known Member

Joined: 0ct20.2014  ANyone else seeing it. Blipping the throttle doesn't seem to improve it either. ([ let it go for
L 1105 4-6 seconds before | gave in and shifted.) My dealer is going to contact Polaris aboust it.
Thanks Receved: 767

Trophy Points: 318 2015 Polaris Slinghot SL {made 11/2014 build number 1509)

Location: Ankeny, lowa 2015 Ford Mustang GT

2015 Ford F-150 Lariat

2006 Honda CBR 600F4i

1968 Mooney M20C

View the Slingshot Forums Owners Map and request your addition to the map here!

Agree x 3 Informative x 1

REPORT +QUOTE REPLY

7
(1]
')

o

P

(s )

I
i



High Hagirlq RPM's { Pdlaris Slingshot Forum Page 2of 11
Oh | dont like that crap.

Slobbering Fits ‘To learn who rules over you, simply find out who you are not allowed

Well-Known Member cre o . .
to criticize.' Voltaire
Joined: Dec 3,2014
Messages: 1,266 Funny x 1
Thanks Recewved: 384
Trophy Points: 108
Location:  Flonda Gulf Coast
REPORT +QUOTE REPLY

Yes it is annoying. it's as though the engine is rev matching on it's own.. but for way to
SLINGI 005, long.

SlingMods SL‘NG ﬁ ﬁﬁ% v mﬂ“"_ il THE&PI'JYEH {000 Pgum.lf}' HE'l’fllEul.Vrs
Supporting Vendor 999 h i !“ P rh'] I

Joined: Aug 18,2014 E ‘! = B o2 3 veen “.' A @ -
Messages: 1,602

ThanksReceived: 1,189 Agreex 1 |nformative x 1

Trophy Poinis: s

Location;

SUNGMODS.COM - So Cal

REPORT +QUOTE REPLY

Yep

Thomas Sleight
Well-Known Member
Joined: Oct24,2074
Messages. 307
Thanks Recetved: 171
Trophy Points: 198
Location; Salt Lake Clty
REPORT

+QUOTE REPLY



High Hanging RPM’s | Pdlaris Slingshat Farum Page3df 11

« Dec8 2074 &

(¥

Have you changed your oii yet?

Tom Barber
Well-Known Member
Joined: 0ct9,2014
Messages: 160
Thanks Received: 7
Trophy Points: 83

Location: Punxsutawney Pa

REPORT +QUOTE REPLY

Same thing here. On mine it sometimes climbs another 1000rpm and hangs.

Joker

Well-(nown Member

Joined: Aug 29,2014

Messages. 527

Thanks Received: 291

Trophy Points: 218

Location: Miami

REPORT +QUOTE REPLY

Yes ,but no big deal . The rpm going up and down is going to be solved when the first

program comes out for it.
dinger Like x 1
Well-Known Member
Joined: Julg, 2014
Messages: 541
Thanks Recaived: 221
Trophy Points: 98
Location:

So Minois Steeleville



High Hanging RPM's | Polaris Slingshot Forum Page 4of 11

“REPORT + QUOTE REPLY
Dec 3 20674 28

TOM BARBER SAID: 7

Have you changed your oil yet?

| have changed my oil and mine still does that.

Wolf Agree x 1
Welil-Known Member
Joined: QOct 18,2014
Messages: 2330
Thanks Recaived 1269
Trophy Points: 338
Location:
St. Clair Shores, Michigan
REPORT +QUGTE REPLY

Mine held at 2500 to 3000 twice today. Not happy about it.

RABTECH Agree x 4 Informative x 2
Well-Known Member

Joined: Aug 29,2074

Messages: 31768

Thanks Received: 2,442

Trophy Points: 403

Loeation: Haleyvilie, AL

REPORT +QUOTE REPLY

Same here.220 miles,just started last 20 or so.

alanrdking
Well-Known Member

Joined: Aug1,2014
Messages. 270



High Hanging RPM’s | Polaris Slingshot Forum Page 5¢f 11
¥ Thanks?!eceived: 83
Trophy Points: 83
Location:  South centralPa.

REPORT +QUOTE REPLY

Decd 2014 Eiir

Mine was careening fast towards a car parked at a red light, and | DiD NOT have my foot
on the thrattle. | pushed in the clutch fast to avoid a collision, and the rpm's shot up to the
rev limiter (7,000rpms) and hung there for 5-10 seconds. That's the kind of stuff dass-
action lawstuits are made of! Terrifying is an understatement. I'm at 485 miles.... bringing
it into dealer for the 500 with this list:

1- occasional stalling

Stan 2- scary as crap revs

Well-Known Member 3- cruise control has never worked

Joined: Aug4,2014  4- belt loose {easy fix)

Messages: 815 5 rough idle (plugs?)

Thanks Received: 416

Trophy Poinis 218

P Everything else perfect. Potential to be a really sweet ride, just need to get these wrinkles

Shreveport. Louisiana  jroned out

Last edited: Dec 9, 2074

Agree x 3 Informative x 2

REPORT +QUOTE REPLY

Piam & 7% -
uscy z%4 =

Everyone piease call Polaris and start a case with them. Do not trust your dealer to do so.
After calling Polaris try with the dealer.

Joker Agree x 2
Well-Known Member

Joined: Aug 29,2014
Messages: 527
Thanks Received: 291
Traphy Points: 218
Location: Miamni
REPORT +QUOTE REPLY

(0
o
wr

[

I

TOM BARBER SAID: ©

Have you changed your ail yet?



2002015

Noah Katz

Active Member

Joined; Jul29,2014
Messages: 679
Thanks Recewved 146
Tropity Points; 43

Location: Mountain View, CA

2 Next =

From The Web

RevPrablem Sohed-- Thanks POLARIS! | Polaris Slingshot Forum
-0 1

When [ let off the throttle and push in the clutch (simultaneously) the mpm's will hold steady for 2-3
seconds._..

2 -3 sec is a fong time; are you sure you're counting that right - i.e "one thousand
one, one thousand two...7

A normal {some might say leisurely) shift takes about a sec or so.

Also, | don't see how you can get a smooth shift if the rpm doesn't drop, because
it takes lower rpm to match the higher gear.

Last edited: Dec 17,2014
{You must log in or sign up to reply here.)

Sponsored Links by Taboola

7 Credit Cards You Won't Want To Miss If Your Credit Score Has Taken a Hit Recently

NextAdvisor

4 Billionaires Say: Something Big Coming Soon In U.S.A

Stansberry Research

How Much Money Do You Really Get from a Reverse Mortgage?

NewRetirement

Warren Buffett Just Gave Americans a Big Warning

The Motley Fool

Drivers Surprised They Never Knew This Rule

Provide-Savings Irsurance Quotes

How This Razor is Disrupting a $13 Billion Industry

Dollar Shave Club

20 Popular White Celebrities Who Have Black Spouses



SoCal

Stan
Well-Known Member
Joined: Aug 4,2014
Messages: 815
Thanks Recewved: 412
Trophy Points: 218
Location:

Shreveport, Louisiana
evomind

Well-Known Member

Jomed. Aug 12,2014
Messages: 1,022
Thanks Recerved: 203
Trophy Points: 103

Joker

Well-Known Member
Joined: Aug 29,2014
Messages: 412
Thanks Received: 218
Trophy Points: 198
Location: Miami

RevProblem Solved-- Thanks POLARIS! | Polaris Slingshot Forum

I'm only telling my story. Plain & simple.

4

Like x 1

! have my flame suit on......

| still dont like that it doesnt decel or drop revs as soon as | let off the gas and put
the clutch in.

If { wanted an automatic Id buy something with an automatic.

Well | guess it good that they IMPROVED on the problem.

Usefulx 1

-AID: 1

this is a follow up thread to this | posted last week:

| picked vp my Slingshot today from the dealership. The dream team at Louisiana Power Sports

Click to expand..

| just called Polaris and they have no information on fixing this issue. Can you
please provide us a case humber?



TrXy2015 " Rev Probiem Solwed-- Theis POLARIS! | Polaris Slingshol Fonum
t fAessages: 329
Thanks Receved: 96
Trophy Points: 43

Dewaine Slinkard Agree x &
Well-Known Member

Joined: Aug 2,2014

Messages: 758

Thanks Received: 3

Trophy Points: 103

Location: NC.

Stan - you have some 'splaining to do!

Tango

Well-Known Member
Joined: Jul7,2014
Messages: 1,758
Thanks Received. 799
Trophy Points: 218

Location:  Nosthem Virginia

Funny x 3

4}
I

Sounds like it is still a problem .




slingshotjohn
Well-Known Member
Jomned: Aug 20,2014
Messages: 295
Thanks Recewed 74
Trophy Points. 68
Location: Mipitas, Califomia

Kip

Supporting Vendor

Jomed: Aug 21,2074
Messages: 2077
Thanks Received: 1,197
Trophy Points: 338
Location: Lansing, M1

MitchS

WellKnown Member
Joined: Oct20,2014
Messages: 967
Thanks Received: 640
Trophy Points 258
Location: Ankeny, lowa

Polaris' Response to Engine Rews/Stalls | Polaris Slingshot Forum

Likex 5 Winner x 5 Informative x 2

Same thing happened to Toyota Pruis back then. They recalled lots of Prius do to
gas peddle getting stuck. From hearing with the problems that Polaris is having
with Rpms going up or down seems like the same is happening but whether it's
mechanical or electrical Polaris is looking into it. The good thing is that no one
got hurt yet as a result of the problem. Cross our fingers that nothing bad happens
to anyone because of the problem. Hope it's just a simple fix.

Like x 1

That's good news! Hopefully you'll be back on i road soon.

Like x 1

That is awesome news! I'm hoping for a quick fix for all of us!

Agreex 3
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Rev Problem Solwed-- Thanks POLARIS! | Poiaris Slingshot Fonsm

Thank you.

Polaris thanks for monitoring this forum and taking action on issues such as this.
You see we still believe in you.

Agreex 1 Likex 1

Thank you very much for keeping us informed Stan!
Thank you Polaris for getting this resolved so quickiy!

Like x 1 Agreex 1

No disrespect intended but | have to agree with Evomind on this. Even though | am
not a mechanical gury, unless you were speed shifting, you would think and hope
that the RPMs would drop when you let off the throttle between gear changes.
Maybe | am missing something here. ! guess my guestion is, how can the hanging
RPM problem be resolved when it remains about the same when you let off the
throttle? However, 1 still want to thank Stan for the info. Happy Holidays

Agree x 3
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This might be related to the other discussion around the stalling from 2nd to 1st. But its a slightly
different thing so ! wanted to see if others see it as well.

When being a bit aggressive after pressing the clutch in and letting off of the gas | nctice the
RPM's hang, at whatever RPM it was before untif you actually make your shift. (its nice as you

Click to expand...

Dont know if this is the same, | had a manual trans car did the same thing, dealer told me
the computer did that so it would meet amission standards, some crap about having to
burn off the extra fuel during accel.

FULL ETTE @ vxKawasaki sCESE G vmccio
D PoLARIS 7 sas=r @ YAMAHA G
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(@LowBid just reported this on another thread...

“Yesterday, | was out for a spin, and cruising along in 5th and came to a hill, et it luga
bit and when | clutched to downshift, the engine increased in RPM to about 76, |
pumped the gas petal a couple of times and it came back down, this could be very
dangerous if you weren't aware of the possibilities of it happening. THAT, | don't like.
Along with that and the drop in RPM's at slow speed shifting, Polaris needs to come to
the plate and do something. Very dangerous li""

This is not the first report of this issue... This has been reported several times which
makes one think it is common in all units... This is very serious and must be addressed by
Polaris ASAP... Are all units affected? Is current production coming off line affected?
Polaris what is causing this? How can this be corrected??? Polaris do not wait until
someone gets hurt before you address this....

Last edited: Dec 10, 2014
Agree x 9 Likex 1
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Maybe someone can get this issue on video, so that they can understand what is going
on and how "serious" this issue is.
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September 22, 2015 Case #-

Consumer Product Safety Commission
4330 East West Highway
Bethesda, MD 20818

Re: _ Anl Polaris Industries

Dear Sir or Madam:

Please be advised that the Monmouth County Department of Consumer Affairs is
forwarding you a copy of the complaint filed here concerning a product which
demonstrates a safety issue.

We would appreciate receiving your views and comments.

Very truly yours,
o hanny F
Mrs. Mary Flaherty,
Deputy Director





