CL-10838419-5356

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)



Sheila.Duvall.CTR
Typewritten Text
CL-10838419-5356

Sheila.Duvall.CTR
FOIA B6








FUNCTIONAL INCLUDED ON THIS VEHICLE
T ALUMINUM WHEELS © FRONT WHEEL DRIVE
HEADL S . L OPTIONAL EQUIPMENT
PS * POWER STEERING INTERIOR CONVENIENCE PACKAGE 895.00
ING OR ¢ 20 GALLON FUEL TANK AM":’FM!{CDKE MP3 RADIO

S SAFETY/SECURITY "DUAL ZONE AUTO A/C
TRF REYFAL PERSONAL SAFETY SYSTEM 'AUTG HEADLANP ow,’;oFF DELAY

FRONT SEAT SIDE AIRBAGS .POWER DRIVER SEAT RECLINER

MATE CONTROL
OWER DRIVER'S SEAT

SAFETY CANOPY - 2 ROWS

ANTI-LOCK BRAKING SYSTEM -DOOR TRIM APPLIQUE

D PLAYER W/CLOCK TIRE PRESSURE MONITOR SYS SAFETY_AND SECURITY PACKAGE 695.00
I0 INPUT JACK LATCH CHILD SAFETY SYSTEM .ANTI-THEFT PERIMETER ALARM
STEERING WHEEL SECURILOCK PASS ANTI THEFT .HTD PWR MIRR W/PUDDLE LAMPS

.REMOTE PERIMETER LIGHTING
+ADVANCE TRAC ESC

110 CONTROLS
CTR W/COMPASS

OCCUPNT CLASSIFICATION SYS
CHILD SAFETY REAR DR LOCKS

EﬁﬂéﬂIE“E,%ERSECE"TS WARRANTY_ POWER MOONROOF ggg.gg
* 3YR/36,000 BUMPER / BUMPER SYNC SYSTEM ]

REAR FLOOR MATS * 5YR/60,000 POWERTRAIN REAR WINDOW SUNSHADE 225.00

OTTLE HOLDERS » S5YR/60.000 ROADSIDE ASSIST STRIUS SAT RADIO W/6 MOS SVC 195.00

: = HEATED SEATS, FRONT 240.00

EPA F I E E t t REVERSE SENSING SYSTEM 295.00

ue conomy esiimates LEATHER SEATING 893 .00

: ADJUSTABLE PEDALS 120.00

These estimates reflect new EPA methods beginning with 2008 models. TOTAL VEHICLE & OPTIONS 28,485.00

DESTINATION & DELIVERY 800.00

" MPG HIGHWAY MPG
Estimated
Annual Fuel Cost TROPHY CASE
RATED THE SAFEST
$1,911 FULL-SIZE CAR IN AMERICA
.d range based on 15,000 miles Expscted range *R& A
t drivers at $2.80 per gallon for most drivers NHTSA
12 MPG 231033 MPG ==:===u?===:
W tsz.gﬁv
Your actual
mileage will vary iontal and S¥Be crash 106t 1ahgs and NHa “Top Selchy ek
depending on how you
drive and maintain
your vehicle. TOTAL MSRP $29,285.00
GOVERNMENT SAFETY RATINGS
See the FREE Fuel Economy Guide at dealers or www.fueleconomy.gov z:f;::_lal E:::énger : i’ : I i

Star ratings based on the risk of injury in a frontal impact.
Frontal ratings should ONLY be compared lo other vehicles of
similar size and weighl.
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RTHANSOLDTO) TWO ml 1FAHP24 M l’

Side Front seat * % * k %
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Slar ratings based on the risk of injury in a side impact.
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Ford Motor Company

Ford Customer Service Division
P. 0. Box 1904

Dearborn, Michigan 48121-1904

D00 0

BALTIMORE, MD

*** IMPORTANT SAFETY RECALL * * *

(PROGRAMA DE SEGURIDAD IMPORTANTE)

Safety Recall Notice 14B09 / NHTSA Recall 14V-802
Aviso de Revision de Seguridad 14B09

2007 Mustang
Your Vehicle Identification Number (VIN): 1ZVHT82H875

December 2015

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your

vehicle, with the Vehicle Identification Number shown above.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of service

and support.

What is the issue? In certain vehicles, the front driver side air bag inflator housing may rupture
and deploy abnormally in the event of a crash necessitating deployment of
the driver side frontal airbag. An inflator rupture could result in metal
fragments striking the driver or other occupants resulting in serious injury or

death.

Ford Motor Company previously notified you of this issue in connection with
related Safety Recall 15821 on your vehicle. This Safety Recall 14B09 is
an interim repair to have the front driver side air bag inflator replaced in
your vehicle, while Ford works closely with its suppliers to produce parts for
the permanent repair under Safety Recall 15S21. It is important that you

have this interim repair completed as soon as possible. Ford Motor

Company will send you a separate notification when service parts become

available for the permanent repair.

What will Ford and Ford Motor Company has authorized your dealer to replace the driver
your dealer do? airbag inflator free of charge (parts and labor). Coverage is automatically

transferred to subsequent owners.

How long will it take?  The time needed for this repair is less than one-half day. However, due to
service scheduling requirements, your dealer may need your vehicle for a

longer period of time.

Removable Reminder
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6963 - Sears, Roebuck and Co. 7885 Eastpoint Mall
Baltimore, MD 21224  (410) 288-7795

FINAL INVOICE
INVOICE DATE: 02/21/2014

, EPA Number:  Facility Number:
NAME: TAG # INITIAL ESTIMATE REVISED ESTIMATE |PHONE AUTHORIZATION] _ REF. NUM.
ADD: T PARTS 31208 -
sauwore, vl LICENSE # COLOR . LABOR 80, APPROVED BY: CREATED BY.
PR I 1 NOT ON-SITE e oTHER % 42058
SEC:" " ! VIN. LOCATION | ' : 2 -
— - . TAX §7 CONTACTED BY- INVOICED BY:
TIRE INSTALLATION INSTRUCTIONS :
- = ODOMETER IN ODOMETER QUT st Py ¢ 420580
: ; DATE/TIME OF DATEMMEREVISED | NUMBER CALLED: LOCAL
[ = = A s B
02/21/2014 04:55 PM A fs :
PROMISED TIME ' " DATE / TIMEE CALLED: [ ]
T =) 2
AIR PRESSURE WHL, TORQUE SPECIFICATION See reverse for important warranty terms
REFER TO TIRE GUIDE REFER TO TIRE GUIDE ' “+ |and other Information.
: i WORK AUTHORIZED BY:
QQMHENISBEQUESIS_QE.ALIEEMIEJ.‘&UIAG?. ‘ I \ X
- !‘ ! .
QY ° ITEM# © . DESCRIPTION OF MERCHANDISE PRICEEACH .. ™ TOTAL TECH  CSA
1 PS 22850840  BATRY,GOLDDHGP 408N <8999 shomT 429589 bl il Col 8
1 AC 082027 CORE VALUE TAX $0.90° "80.90 429589
A A I Paris Sublotal: $120.89
- Labor Sublotal: $0.00
Reductions Sublotal: $0.00
ublotal: $120.89
» Tax: 6.000% _57.20
Total: [ §128.09
Cash Tendered: $130.00
Change Due: 5191
- : saescHeck « [

WARRANTY:

" ITEM/WARRANTY INFORMATION / LABOR DETAILS / COMMENTS
Altermarkel TPMS Available. Verity TPMS.

22850840 : 36 Months Full Replacement Wamanty - 36 Manth Total Warranty
ALL LUG NUTS ON CUSTOM AND ALLOY WHEELS MUST BE RE-TORQUED AFTER 25 MILES AND CHECKED PERIODICALLY.

ALL NEW, NON-OEM PARTS UNLESS OTHERWISE SPECIFIED,




sears 6744 - Sears, Roebuck and Co. 8200 PERRYHALL BLVD FINAL INVOICE

AUTO CENTER: Whitemarsh, MD 21236  (410) 931-5595
EPA Number:  Facility Number:
NAM [fac+ INTIAL ESTIMATE REVISED ESTIMATE |PHONE AUTHORIZATION|] _ REF. NUM.
ADD: YEARMAKE/MODEL -
BALTIMORE, 2003 FORD TRUCK EXPLORER V6-245 4,0L SOHC LidL N
pr: LICENSE # COLOR. $0.00 APPROVED BY: CREATED BY:
) - - < OTHER $04 508455
SEC: VIN. LOCATION
TIRE INSTALLATION INSTRUCTIONS : 4 TAX $8. - B CONTACTED BY: INVOICED BY:
ODOMETER IN ODOMETER OUT {omaL $154.5 . 509455
- DATETIME OF DATE/TIME REVISED | - NUMBER CALLED: LOCAL
| THEIN TIME OUT ESTIMATE o A PURCHASE
. = Fols NUMBER:
02/03/2014 02:01 PM -
PROMISED TME , : = [oaermmecanes: |
AlR PRESSURE FRONT / REAR P! See reverse for important warranty terms |
30/35 - ALL O.E. APPLICATIONS YLW/100 - ALLOE APPLICATIONS - [and other information.
- ACTS: > WORK AUTHORIZED BY:
X
ary, ITEM # DESCRIPTION OF MERCHANDISE PRICEEACH __ TOTAL TECH  CSA WITH MONTH
1" PS 22850865 - BATRY,GOLD DHGP 65N $14499 % g1a4.99T 509455 TR T N O EXT T
1 AC. ‘082027 CORE VALUETAX $0.90 $0.90 509455
, ' : Parts Sublotal: $145.89
A : Labor Sublota: $0.00
., Is . Reductions Sublotal: $0.00
. -3 Subtotal: $145.89
Tax: 6.000% : g.m
k. Total: - $154.59
T . | CashTendered: $170.00
Change Due: -$15.41
vt s ot S
2 saLesceck + [N
ITEM/ WARRANTY INFORMATION / LABOR DETAILS / COMMENTS 3 ALL NEW, NON-OEM PARTS UNLESS OTHERWISE SPECIFIED.
Faclory TPMS Available, Verily TPMS.
WARRANTY:

22850865 : 36 Months Full Replacement Warranty - 36 Month Total Warranty
ALL LUG NUTS ON CUSTOM AND ALLOY WHEELS MUST BE RE-TORQUED AFTER 25 MILES AND CHECKED PERIODICALLY.







One Stop Auto Parts Inc

3419 Greenmount Ave
Baltimore, MD 21218
410-889-9999

Owner’s e-mail

website www.889-8888.com

Date Invoice #
DATE IN MILEAGE 2/412014 -
135178
YEAR/MAKE/MODEL Rep TAG # WRITER
03 EXPLORER BURG HP e IG
aTy Description Rate Amount
THE MARYLAND TITLE FOR ONE STOP TO PLACE A LIEN ON THE VEHICLE
ANY ADDITIONAL DEPOSIT MONEY, MONEY FOR RENTAL CAR BILL (IF YOU HAD ONE), MONEY FOR ANY
ADDITIONAL REPAIRS YOU APPROVED OR ANY MONEY PAID OUT ON YOUR BEHALF .
REMEMBER, RENTAL CAR CHARGES CANNOT BE FINANCED.
YOU MUST BE AT ONE STOP AUTO BY 5 PM MON-FRI OR | PM SATURDAY IN ORDER TO COMPLETE
FINANCING AND GET YOUR VEHICLE.THERE IS A $20 FEE FOR RECORDING A LIEN ON YOUR TITLE
$1400.00 DOWN  $150.00 MONTH $20 FEE FOR FINANCING UPDATED 0.00 0.00T
REPAIR FINANCED WITH LIEN ON MARYLAND TITLE $20 MVA FEE 20.00 20.00
I HAVE THE AUTHORITY TO HAVE THE VEHICLE REPAIRED AND INSTRUCT ONE STOP TO PLEASE 0.00 0.00T
PROCEED-
HAVE ADVISED CUSTOMER PRIOR TO STARTING REPAIR THAT THERE IS NO FREON IN SYSTEM AND 0.00 0.00T
RIGHT FRONT HUB BEARING IS FAULTY.
INS RIVE BELT.UPPER RAD HOSE,REBUILT WATER PUMP, 12 MONTHS OR 12.000 MILES 199.99| 199.99T
WHICHEVER COMES FIRST LIMITED WARRANTY
ANTI - LOCK BRAKE-WARNING LIGHT ON DASH IS ON CUST AWARE WAS PRIOR AND DECLINED 0.00 0.00T
DANGEROUS
6.00%| 150.00

Maryland Sales Tax

CUSTOMER'S RIGHTS (STATE OF MARVI AND).

The customer may request a written estimate for repairs which cost in excess of $350.
The customer may not be charged for any amount ten (10) percent in excess of the written estimate without his consent.

Total $3.669.98

The customer js_enl.illcd to r.hle retum of any replaced parts except when parts are required to be retumed to the manufacturer under a warranty agreement.
Repairs not originally authorized by the customer may not be charged to the customer without the customer’s consent.

I hereby authorize the above repair work if applicable. You, your employees, and your subcontractors ma i ing, inspecti ; Bk i

3 y s y operate vehicle for purposes of testing, inspecting, delivery at my risk, including transport to
o!l:;r shops. I understand that One Stop subcontracts and may have my car repaired at another company, and I understand that my car may be parked on the street. An expressed mechanic’s lien is
acknowledged on above vehicle to secure the amount of repairs thereto. It is understood that One Stop will not be held responsible for loss or damage to cars or articles left in cars in case of fire, theft, or

any other cause beyond their control. I have checked my vehicle and have left no valuables in my vehicle. 1 agree to arbitrale (see reverse side)

Save old parts? Yes No

X. If left unchecked, we will %@g Jjarts. SEE REVERSE SIDE FOR IMPORTANT INFORMATION,




























Ford Motor Company

Ford Customer Service Division
P.0. Box 1904

Dearborn, Michigan 48121
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March 2008
BALTIMORE, MD

2007 Mustang
vehicle ID # 1zvHT82H875 08C02

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Ford Motor Company has decided that your vehicle, with the vehicle identification number shown
above, fails to conform with one of the neck injury requirements specified in Federal Motor Vehicle
Safety Standard (FMVSS) No. 208 - Occupant Crash Protection for an unbelted 5" percentile
female sitting in the passenger seat while it is in the full forward position.

We apologize for this situation and want to assure you that, with your assistance, we will correct
this condition. Our commitment, together with your dealer is to provide you with the highest level
of service and support.

What is the issue? During an airbag deployment, if a small female in the front passenger seat
is not wearing the safety belt, and has the seat in the full forward position,
there may be an increased potential for a neck injury.

What will Ford and To address this issue, Ford Motor Company has authorized your dealer to
your dealer do? reprogram the Restraint Control Module free of charge (parts and labor).

We urge you to have this recall performed as soon as possible. However,
in the meantime, you can eliminate any real world risk associated with
this noncompliance by making certain that the front seat passenger is
wearing a safety belt and that the seat is positioned rearward, away
from the airbag. Ford recommends that all vehicle occupants always
wear a safety belt.

How long will The time needed for this repair is less than one-half day. However, due to
it take? service scheduling requirements, your dealer may need your vehicle for a
longer period of time.

What are we Please call your dealer without delay and request a service date for Recall

asking you to do? 08C02. Provide the dealer with the Vehicle Identification Number (VIN)
of your vehicle. The VIN is printed near your name at the beginning of
this letter.

The vehicle owner is responsible for having this service action performed.
Ford Motor Company reserves the right to deny coverage for any vehicle
damage that may result from failure to have this recall performed on a
timely basis. Therefore, please have this recall performed as soon

as possible.

@ CAanvricht 2008 FAard Matar mammans
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BALTIMORE, MD [

e e T REMINDER

Recall Reminder

Please contact your Ford dealer today
regarding Recall 08C02.

There is no charge to vehicle owners for recall repairs performed by an

authorized dealer. If your dealer has recently completed this recall repair,
please disregard this reminder.

Thank you for your attention to this very important matter.

Year/Model: 2007 Mustang
Ford Customer Service Division VIN#: 1ZVHT82H875

Subject: Reprogram Restraint Control
Module
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