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. INFORMATION Redacted PURSUANT TO THE FREEDOM OF
4 . INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

My name is _ and i live in saint joesph missouri
I have a 2005 toyota tundra that had a recall on replacing

the whole frame witch sounded odd to me and after talking
to other people that had recall on same thing they got F¥§ -Bnoﬁ
a different truck but that aint why im writing this letter
it is the dealer i have a problem with First of all they
had my truck for 3 months and the tag on the frame said
order dateapril 21 and they took my truck in feb 10 explain
that then when i did get it back toyota emblem on grill
was gone the light on hood over engine was. gone and they
had the balls to tell me that this modle didnt have one
like iwas stupid and didnt no my truck plus had to take
it back 4 times for shifting and transmission bolts where
falling out paaking. brake and my gas miles went from 16 to 18
mpg to 13 to 14 mpg all i wanted was to get my truck back
the same way i drop it off they know it and i know it
that they srewed up and i got p1tcures of every thing i
said to back it up . i wasnt going to say any thing cause
i know nothing was going to happen but the more i think
about it the madder i get and this is not right
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Sheila.Duvall.CTR
FOIA B6
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