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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Complaint

- 1/11/16

We received Safety recall Notice R42/NHTSA 15V-542 late last year F3 72 201
regarding the Transmission Control Module. Listed on it was a possible
issue with the transmission if the part malfunctions. We have experienced
this issue (shifting from drive to neutral) on several occasions to include
before the recall came out. We have brought the car to the dealer each time
and they weren’t able to duplicate the problem. Unfortunately, according to
Chrysler, the part will take months to be manufactured. We requested a
long-term rental through Chrysler and were denied. Please look into this
matter ASAP and assist us in resolving this issue. We are uncomfortable
driving this car because we fear that it will shift into neutral at the wrong
time and cause an accident. If you need more information, you can contact
the dealer (Gerry Wood of Salisbury, NC) or contact us at ||| o

Sincerely,
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