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Mr. Anthony Foxx -

Secretary Of Transportation :

U.8. Department Of Transportation Leavenworth, Kansas -
- 1200 New Jersey Avenue SE January 26, 2016

Washington, D.C. 20596 . '

1 began purchasing a 2013 Ford Mustang during July, 2013 from Danny Zeck Ford in Leavenworth
for $591 amonth, VIN: 1ZVBPSAMADSE During August, 2015 [ was informed by mail that riy
vehicle is subject to recall 15V-319 conceming Takata air bags proven to explode and send shrapnel to
kill and injure driver and passenger.

I contacted the dealership several times since then both by mail and in person but I'm told the parts
necessary to effect the repair are unavailable. An-employee there assured me that it's not going to blow
up. There have been around a dozen deaths which would possibly make him statistically correct but
'you only have to play Russian roulette once to lose: My insurance carrier Progressive also refuses to
underwrite replacement bags. Everyone wants their $500+ insurance premium twice a year and $591 a
month car payment but they could care less if [ die.

No foreign corporation should have ever gotten a stranglehold on the American auto industry with
their shabby products especially with Ford boasting on its current television commercials that their cars
are made with Ford parts. If it was Ford parts the airbag part would have been fixed by now. What will
be done about this stalling and misrepresentation? When I wrote to Ford in Dearborn, Michigan 1
simply received o blah blah letter thanking me for my concern. Do thousands of people have to die
before something is done or is a- dozen too many?

Thank you for your consideration.
Sincerely;

CC: Ford, Dearborn, Michigan
Danny Zeck Ford, Leavenworth
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