[l 10838 3%- I33(

INFORMATION Redacted PURSUANT TO THE FREEDOM OF _ Tucson, AZ -

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

December 16, 2015

la¥a TN

Administrator, NHTSA
1200 New Jersey Avenue, S.E.
Washington, DC .20590

Re: 2015 Winnebago Vista

WFE35F 10E75 TR

Dear Sir or Madame:

We have enclosed a copy of a letter sent to Ford regarding our 2015 Winnebago. Ford
did not reply via email or in writing but called to say they would only reimburse us for the
hotels and vehicle.

We believe this is a safety issue that needs to be addressed. How many other
motorhomes out on the road with the same issue? Jim Golden Ford in Camden,
Arkansas told us we were the fourth motorhome in for the same repair. Holmes Tuttle
Ford in Tucson has told us they have had motorhomes in with the same issue.

We ask that you please read and re’spond in writing to the attached letter.

The vehicle has been in the repair shop at the Ford dealership from October 26 to
November 24, 2015 for the brake caliper repair. On December 1, 2015 we then took the
vehicle to La Mesa RV in Tucson, Arizona for repair and the motorhome is as of this
date still at La Mesa for repair work.



Sheila.Duvall.CTR
FOIA B6


XC w/encs:

Winnebago Industries, Inc.
P.O. Box 152

605 West Crystal L.ake Road
Forest City, lowa 50436

La Mesa RV
1740 South Mesa Drive
Mesa, AZ 85210
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Tucson, Arizona -
Phone:
Email:

November 6, 2015

Re: 2014 Ford Super Duty F-53 with 2015 Winnebago Vista Motorhome
Chassis VIN: 1F66F5DY4ECHIEEE
Winnebago Model 2015 WFE35F
. Serial No:

Via email: ClaimsNMC.com
~ and Registered Mail

Fox?dfMotor Commercial Roadside
P.0. Box 141266
Irving, Texas 75014-1266

Dear Sir or Madam:

I have ouitlined our breakdowns in this new vehicle.

Sunday, September 20, 2015 we heard a noise while driving the motorhome on 1-70
near Marshall Illinois. We exited the freeway, parked the motorhome and called
Roadside Assistance. After a couple of phone calls back and forth with Roadside
Assistance, we were told by Roadside that we would not be towed until it was
confirmed which Ford dealer was able to report the motorhome.

‘Monday, September 21, 2015: We were towed approximately 80 miles to Plainfield,

Indiana to Andy Mohr Ford. The motorhome was checked to see what needed to be -
repaired. The Service Advisor Buffy Crye informed us of the repairs needed and that
parts would have to be ordered and that we would not be able to stay in the
motorhome because it was in the shop. Ms. Crye made arrangements for us to geta
hotel and rental car. We have enclosed the receipts for the hotel and rental car, We
were kept informed by Ms. Crye of what was being done to the vehicle. On
Thursday, September 24, 2015 Ms. Crye informed us our vehicle was ready to go




Ms. Crye was exceptional in that she kept us informed and was helpful in findinga
hotel and rental car for us. We left Andy Mohr on September 24, 2015-at
approx1mately 4 00 p.m.

Saturday, September 26, 2015 we arrived in Connecticut where we stayed for 10
days.

Monday, October 12, 2015 at 8,646 miles we took the motorhome to Germain Ford
of Columbus for an oil change. The Works Vehicle checkup, the tech noticed that
the brake caliper was puton incorrectly. He removed the wheel and installed the
caliper correctly. This repair was done under warranty. As part of the “works”a
thorough inspection of the vehicle was performed. A detailed vehicle report card
showed all okay at this time.

Sunday, October 18, 2015: We heard a noise while driving the motorhome near -
North Little Rock, Arkansas, Only have traveled 813 miles since the last Service
inspection with the mileage of only 9,459 . We exited the freeway parked and called
Roadside Assistance. Aftera couple of phone calls back and forth with Roadside,
again we were told that we would not be towed until it was confirmed which Ford
dealer in Little Rock area could do the repairs.

Monday, October 19, 2015: We were towed from North Little Rock to Jim Golden
Ford in Camden Arkansas. We were towed approximately 100 miles. We were told
that hone of the Little Rock Ford dealers could repair the motorhome. When we -
arrived at Jim Golden Ford we were told we were the fourth Ford motorhome
~ chassis that had been in the shop for the front wheel bearing repair. At this
dealership all employees were courteous. Jim Golden Ford had told us that the nut
had come off the spindle. The only thing holding on the driver’s front tire and wheel
was the brake caliper. The dealership gave us a loaner car at no charge. Werented
a hotel room for two nights. We asked that an inspection of the chassis be done. The
Service Advisor Joyce informed us that parts needed to be ordered. Enclosed isa
receipt for the hotel. On Wednesday morning, October 21, 2015 Joyce let us know
the motorhome was ready. We left Camden, Arkansas and headed home to Tucson,
/Arizona,

On October 26, 2015 I noticed some oil or grease residue on the drivers front wheel.
We took the motorhome to Holmes Tuttle Ford in Tucson, Arizona to have it
‘checked. We received a phone call from the Service Advisor that the left front brake
caliper is leaking and needed to be replaced.




The Tucson Service Advisor told us that they also have had motorhomes in with the
front wheel bearing problems. At thls time we are still waltmg for the motorhome
_tobe repan'ed

At this point we are very concerned with the future reliability of this vehicle. We
’ beheve we have a lemon of a vehicle.

Thus far we feel fortunate that the tires didn’t come off and cause an accident
resulting in bodily harm or further vehicle damage. This wheel bearing issue seems
factary defect that needs to be addressed.

- Sincerely

Encs:

Andy Mohr Car Rental Charge $120.00

Andy Motir Vehicle Work Order/Repair

Cambria Hotel Receipt 9/21 thru 9/23 $250.70
Cambria Hotel Receipt 9/23 thru9/24 $125.35
Jim Golden Ford Work Order

Comfort Inn 10/19 thru10/21  $230.18

Germain Ford Work Order (Brake caliper corrected)
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FORD of COLUMBUS COLLISION CENTER
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FordOwner.com
Onessitefor all your vehicle needs
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