INFORMATION Redacted PURSUANT TO THE FREEDOM OF

—— INFORMAHON-ACTHROA)-5- LU S-C-~552(B}6)
' e DOT Auto Safety Hotline | FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway : ﬁ'fgﬁ;'fgi';:f;ggf 22-FEB-2016 Reference No.
Jrafc Safety INTERNET:www.nhtsa.dot.gov /hotline 0T 01 10837586
— OWNER INFORMATION (Type or Print) v oYY Cro—
Address W _ :
W State o Zip Cod i‘"‘ Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the a

gency’s Privacy

Act notice. See 49 FR 53971 (Sep. 3,2004). g

VEHICLE INFORMATION

17 digit Vehicle ldentification Number Located at bottom of windshield on driver's side | Make Model Model Year

PVERIE: | : CHEVROLET EQUINOX 2005
Date Purchased Dealer's Name and Telephone Nupber Engine: Fuel Type:
750 -;f 52(‘;{1‘ g\T'F}} CJ’[ elo le'{‘ No: Cylinders /

QOriginal Owner Dealer's City State Zip Code % el
i 5 7
™ 7S Cq. | 2073
Transtrission Type [[] Antilock Braked  Powertrain -Multiple Failure: Incident Date(s)
[ cruise Control : 01-DEC-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: ENGINE (PWS) WM‘7M¢?¢U Al Al Faiure Mieage | Fabre Speed
‘ et £4660 70
70/(,"‘0‘3 ﬁ ?6/6'*0‘ P2l M‘n«:@.,_, Ny ""Q’.ﬁ‘ﬁ'ﬂ

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Exanple: DOTMALIABCO36) T Original Equipment ) -
E:I Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

mm
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ! Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Piease describe in detail the indident(s}. Failres), Crashfes), and ini

Crash Fire Number of Persons Iniured Number of Deaths
[dves [XINo | [ves X no
Narrative Description of Incldent(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is avallable).

TL* THE CONTACT OWNS A 2005 CHEVROLET EQUINOX. THE CONTACT STATED THAT WHILE DRIVING AT 70 MPH, THE HEAD GASKET ON THE
ENGINE FRACTURED CAUSING THE ENGINE TO OVERHEAT AND WATER FLOODED ON THE ENGINE COMPARTMENTS. THE VEHICLE WAS TAKEN

TO BE REPAIBED BUT THE DETAILS WERE UNKNOWN. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS
b0, ?4 ~ ;

N

Include, If available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA| SHEFTS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether 3 Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with adminlstrative enforcement or litigation against a facturer, your resp .
ar a statistical summanry thereof, may be used In support of the agency's action.
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vista, ca I

service apvison KENNETH BAILEY

1100 East Vista Way
Vista, California 92084-4612
(760} 724-8611  Fax: (760) 724-3095

n PERFORM LUBE OIL AND FILTER CHANGE. RESET
OIL LIFE MONITOR IF APPLIES.
IOF PERFORM LUBE OIL AND FILTER CHANGE.
RESET OIL LIFE MONITOR IF APPLIES.
421 CLOF 13.50

C SOUTHERN CALIFORNIA ENGINE AIR FILTER

GOODWILL OFFER

CAUSE: PROMOTION ‘

72173 SOUTHERN CALIFORNIA ENGINE AIR
FILTER GOODWILL OFFER

1 88984215 FILTER 7.18 4,95
5 12345610BK ' 1.80 1.80
PERFORMED LUBE OIL AND FILTER.
B REPLACE WIPER BLADES $25.41 EACH
19 CANCEL '
: 9% CP .00
CANCELED -

13.50
4.95
9.00

0.00

[ DESCRIPTION -

421 W94 (N/C)
1 22676970 ELEMENT N/C)
FC: 98
PARTH#: 22676970
COUNT: 1
CLAIM TYPE:
AUTH CODE:

TTOTALS .

[REARDADER | (aTE READY | STOCKNO. | T VERIGLE OENTIEIGATION + | CUST.NG. [ TAGNGD. PO.NO. | . oo ] INVOICE NO.
benovo7 |osvovo7 | I 2cvovssriscl || T5°T osxovo7| I
TiME N _ TIME READY | YEAR . T MAKE&MODEL . F - TELERHONENO T 1 eyl Y
07:31 10:28 105 CHEVROLET EQUINOX'V | 0.00] 01AUGO4 9046 451
MILEAGEIN | MILEAGE OUT -| . LICENSE NO. | - et
18017 18017

THIS ATTACHMENT IS TO NOTIFY YOU
OF THE AMENDMENTS

TO THE SONG-BEVERLY WARRANTY ACT
AS FOLLOWS:

IMPORTANT INFORMATION PLEASE READ )
*A buyer of this product in California has the right 10 have this
product serviced or repaired during the warranty pericd. The
warranty period wili be extended for the number of whoie days
that the product has been out of the buyer's hands for warranty
repairs. 1If a defect exists within the warranty period, the warranty
will not expire until the defect has been fixed. The warranty pariod
will atso be extended if the warranty repairs have not been
performed due 1o delays caused by circumstances peyond the
control of the buyer, or if the warranty repairs did not remedy the
defect and the buyer notities the manutacturer of selter of the
failure of the repairs within 60 days after they were completed. If,
atter a reasonable number of attempts, the defect has not been
fixed, the buyer may return this product for a replacement of a
refund subject, in either case, to deduction of a rgasonaile charge
for usage. This time extension does not affect tha protections or

remedies the buyer has under other laws.

GENERAL MOTORS SERVICE REPLACEMENT
PARTS AND ACCESSORIES WARRANTY
Parts and Accessories Instatted By Deaier - 12 months or 12,000
miles, whichever occurs first from date of installation.
This warranty covers ONLY reapirs or replacements made
necessary due 1o defects in materiat or workmanship. 1T DOES
NOT COVER:

+ Conditions resulting from negligence, alteration, accident or
usa for which the Part or Accessory was not designed or
approved by General Mators.

* iLoss of time, inconvenience, loss of use of the vehicle or other
economic loss.

* Damage due to the lack of maintenance or use of wrong fuel,
oit or lubricants.,

. " . . . 1. i

1. Custamer is hereby notified that the said property is not insutad or piotectad to the

ampunt of the actual cash value thereof, or otherwiss, againgt loss ioned by theft, LABOR AMOUNT
fira or vandalism while the groperty cemans wjlh the dealer. PARTS A MOUNT
2. Customer states no articles of parsonai property have basn left in the vehicta and

dealer is nat responsible for inspection thersof. GAS,O‘L LUBE

SUBLET AMOUNT

AUTHORIZED
ADDITIONS

ORIGINAL
ESTIMATE

$ $

3. The dealer is not responsible for unavailability of parts or detays in pasts i

[ ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN
INCREASE IN THE ORIGINAL ESTIMATED PRICE.

X

peyond dealer’s comrot. t’ T

MISC. CHARGES
4. Dus 10 the type of service requested, soms rapalrs must be sublet. | — TOTAL CHARGES
5. ANl charges for repairs including labar and matsrials furnishad are due and payadle l ”
simultanesusly with the delivery of tha within described vehicle or prior to delivery upon | LESS INS , ADJ
the expiration of three [3) days after notice that the repairs have been pleted. Notice 3 z
shalf ba deemed 1o have baen given upon the deposit in the United States mazil, postage SALES TAX
prepsid, of wiitten notification to that effect addiessed 1o the customer al the sddress .
ven. PLEASE PAY

&. H the vahitte described hergin is not called for within throe {3} days after such notice

" THIS AMOUNT

X

is given, a storage charge of $3.00 pee day will e made for ¢ach day tharesiter.

. ‘._-"_ .

7. Said Dedler is authorized to deliver the vehicls dascribed herein or any of its content
10 any parsan pressating this recemt. '

nave a lien on the vehicle described harein for all charges for repairs, incluging labor and
parts, storage and/r lowing. and to enforce such lien. Said Doaler is heraby axpfe_sslv
Tuthonzed to sell said vehicie a1 public auction ahter giving a twenty (20 day written
notice by cortified mail to the lagal ewnar, registerad owner, and Department of Motor
vehicles of intent to do 50. On the sale date. the vehicle shall ba sold to the highest
cagh bidder-and the procesds of sale must ba used first to satisfy tha lisn plus stofage |
costs and costs incident to sale, and the balance shall be torwarded to the lagsl owner,

ot if none, to che registered ownsr, or if the address is unkngwn, it shail be farwarded to ;
the Department of Motor Vehictes. i

i
l
\
2. In addion 10 any and all other legal remsdies available, { authorize Seid Dealer to | .
|
|

Said expensss for sale shall afso include 3 reasonable sttamey’s fee, which may ba
necessarily incusred.

9. i any such charges remain unpaid for thirty 130) days after such eaquest for payment,
Said Cealar may also refer such charges 10 s for colt and the

. NOT RESPONSIBLE FOR DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS

contain chemicals known to the State of Califarnis to cau:
Froposition 65 in Cal. Health & Sefety Code §25245.5 et 3o

WARNING: Motor vehiclas contain chemicals known to the State of Califomia to cause cancer and birth defects or othar reproductive harm. Thess

chamicals are containsd in many vebicle components and replacement parts, vehicle fluids, and paints and materials used to maintain vehicles,

ingluding, but not limited to, fusl, oil, batterias, brakes, and wheel bafancing fi In additi

ant when serviced, claaned, or maintained generate uged oil, wasta fluids, fumes, grease, game, and particulates from component wear, which
se cancer and birth defects or other ewproductiva hamm. fPosied in accordance with

q.) For {urther informgtion about Proposition 85; Mtip:/www.oelthe.org/prop &8, et

motor vehiclas emit anging axhaust and fumes,

i
will pay a rgasonable attomey’s fee. I
|
H
|
1

SHIPMENT BY SUPPLIER OR MANUFACTURER. - i BAR # ABOOB171

FID # 95-2563962

EPA # CAD0A7774427

e . T TP




1100 East Vista Way

Vista, Catifornia 92084-4612
service apvison KENNETH BAILEY | (760) 724-8611 Fax: (760) 724-3095
IR | DATEREADY | STOGKNG. ' | .. VEWICLE DENTIFICATION . |- GUST.NG. | TAGNO. | Po.NO. . RVOTCE INVOICE NO.
DENOVO7 | 08NOVO7 -|2CNDL63F156- B ot | osvovor]
TIME 1N TTIME READY | YeAR "MAKE & MODEL }- TELEPHONE NG. | | - jeaskiav BELB/ERY PREPARED T A
07:31| 10:28|05 CHEVROLET EQUINOX || o oo|o1avcos| 90d 451
| MILEAGE IN | MIEAGEOUT |  LICENSENO.. | )
18017 18017
T GIES =3 b " A L3 I LA S YOTRL
MT THIS ATTACHMENT IS TO NOTIFY YOU
: OF THE AMENDMENTS
TO THE SONG-BEVERLY WARRANTY ACT
AS FOLLOWS:

REPLACED AIR FILTER | IMPORTANT INFORMATION PLEASE READ

“A buyer of this product in California has the right to have this
product serviced or repaired during the warranty period. The
warranty period will be extended for the number of whole days
that the product has been out of the buyer's’hands for warranty
repairs. It a detact exists within the warranty period, the warranty
will not expire unt# the defect has been fixed. The warranty period
will also be extended it the warranty cepairs have not been
performed due to delays caused by circumstances beyond the
contro! of the buyer, or it the warranty sepairs did not remedy the
defect and the buyer notifies the manufacturer of seller of the
failure of the repairs within 60 days after they were completed. If,
atter a reasonable number of attempis, the defect has not been
fixed, the buyer may return this product for & replacement of a
rgfund subject, in either case, to deduction of a reasonahle charge
for usage. This time extension does not affect the protections or
remedies the buyer has under other laws,

GENERAL MOTORS SERVICE REPLACEMENT
PARTS AND ACCESS0ORIES WARRANTY
Parts and Accessories Installed By Dealer - 12 months or 12,000
miles, whichever accurs first from date of installation.
This warranty covers ONLY reapirs or replacements made
necessary due to defects in materiai or workmanship, IT DOES
NOT COVER: .

* Conditions resulting from negligence, afteration, accident or
use tor which the Part or Accessory was not designed of
approved by General Motors, .

= Loss of time, inconvenience, loss of use of the vehicle or othar
aconomic 10ss. .

* Damage due 1o the lack of maintenance or use of wrang fuel,

* %k PRE_IN‘VOICE x % o DE‘S‘C_BI?T}ON'V L TOTA‘LS_ oil or lubricants,
e i opery 3ot iured o e o | LABOR AMOUNT 13.50 ORIGINAL - AUTHORIZED
fice or vandalism while the property remaing with tha dsater. L PARTS AMOUNT 13 K 95 ESTIMATE ADDITIONS
st o espemsie o mapaeton dopach O 1o boun fft in the vetice and . GAS,QIL, LUBE 0.00] 20 o .

2. The dealer is not rasponsitle for unavaitabiity of parts or delays in parts shipment SUBLET AMOUNT 0.00 ‘

t:WDnZ td:at:r:comrfl- i tad, serne rapairy must be sublet. MISC. CHARGES 0 = 0 D il\?C%KEr:;OS\EWI_hE%?-IE %%Té?ﬁA{NEDS%mﬁEFQDPFF?R?gEAL OF AN
. D & type ol service requestad, i u: ublat. .

5. ﬁlull chaiglas f?rh:‘e,:'oaias l_incfudin;g;abon:g;pddma\géiaés fu};pi;;hud ar;u dued:?d payable TOTAL CHARGES 27 = 45

simultany wi in described vehicta ar prior i

ﬂ:’e"exbgl%ii‘:mv%f #’r:u 103&‘:‘\':"5“;&6: nzz‘izle r}ha; the _repnai::s‘ﬁ have_hroc;ns y o..‘ TWN:;:O; LESS ;NS f ADJ. 0 L4 0 0

Prepac, of witten notfcauon 16, thee elfect agdassed 1o (e Cusiomer Bt h datess SALES TAX -} 1.15] ~ \

given. PLEASE PAY S ' ()_(/} :

15 given, a tarege chares of 55,00 por day will b8 mada 1or sach day heretore " THIS AMOUNT - 28.60

; ai:i‘: SE:II‘er ri:saet;:rnnﬁ:ﬁ:js :c; cilgli:rer the vehiclo described hergin of any of its contgnt F OR YOUR CONVEN IE:NCE ¥ PARTS AND SERVICE NOW
e T OPEN 8:00 TO 4:00 ON SATURDAYS !!! '

8. in addition tu any and ail other legal remedies available. | authosize Said Lealer to
have a tisn on the vehicle describad herein for alf charges for repalrs, including labor and
parts, storagé and/or towing. and to enforce such lien. Said Dealer is hareby expre: Poer T2

s
guthorizad to seil said vehicle at public auction atter giving a twenty [20} day wiritten % .
notipe by cartitied mail 20 the Jegal owner, ragistersd owner, and Depantment of Motor '3‘
Vehicles of intent to do so. On the sale dats, the vehicle shall be sokd to the highest : §

%

cash vidder and the procesds of sals must be used first to satisfy the lisn plus storage
costs and costs incident 1o sale, and the halance shall be forwarded to the lagat owner.
or if nona, 10 the registered owner, or if the address is unknown, it shell be forwarded to
the Department of Motor Vahicles.

Tabr
Pl

Said expanses for sale shall alsy include a reasonzble attomey’s fee, which may be | F A
nocessarly incurred. ' i -
IWd

9. IF any such charges remain unpaid for thirty {30} days after such regquast for pay .y y N " " " A
Said Dealar may also refer such charges 10 its atterneys for collection and the customer + | WARNING: Motor vehicles contain chemicals known to the State of Californ !,o:caus! 0 ) dafec}‘ or_othar.reprotuctive harm. These
wiit pay a reasorable attorney's fee. + | chomicals pré contained in many vehicle components and repfacement pantihJehiclaAlolds, and.paeints aid Materials uses to manzam vehicles,
| mcc:udlgq, but rim:dhmllted ;3, fuel, oil. bmdanes. brakes.s:;d wheel balancing wi . I ‘additign, motor vehicles smit engine exhaust and fumes,
and when servicad, cleaned, or mzintained generate used oll, waste fluids, fumes, grease, grima, and particulates from component wear, which
NOT RESPONSIBLE FOR DELAYS CAUSED BY : | contain ¢chemicals known to the State of Califomia to cause cancer and birth dele?:ls or ogther sepioductive harm. (Posted in accordence with

UNAVAILABILITY OF PARTS OR DELAYS IN PARTS i | Proposition §8 in Cal. Heaith & Safety Code $25249.5 et seq.} For further infomnation ahgut Proposition 65: httn: ‘www.oehha.aig prop&5.hat
SHIPMENT BY SUPPLIER OR MANUFACTURER. [ ’

R 'BAR # ABD06171 FID # 95-25663962 . EPA # CAD047774427

CHISTOMER COPY




E)&PRESS’ TIRE..

AUTO SERVICE CENTERS BB

Customer Service {780) 741-4044 Ext. 1114
Or take our survey at www.expressiire.com

ALL PARTS ARE NEW UNLESS OTHERWISE DESIGNATED.
WARRANTIES ARE STATED ON REVERSE SIDE.

NO OTHER WARRANTIES OFFERED OR IMPLIED.

EXPRESS TIRE..........68
DA DR.

!

WORK ORDER

“Invoice Date  CustNo. Order No. Page Invoice No.

. 01/17/2015 1 T/ 1

Iicense:IMicage: 72766 i 20 A |
12005 CHEVROLET EQUINOX cop

Fr_ont & Flea-r-i?SI:as. Torque: 100
BAR# ARD155485 EPA CAL000067237 TODD SCHOBERT, MANAGER

* Consumer Safety Warning on Reverse
Ship To:

visTa, CAlI
Purchase Sales - T e s T CASH
Ord. No. Person Main Phone Other Phone Ship Via i VIN: 2CNDLE3ET
En : EPI
« I :
tem No. . Description Ordered  Shipped F.E.T. Price Net Extension
BiC "OIL CHANGE UP TO 5 QUARTS i 1 0.00; 0.00
530 1 5W-30 OIL QUANTITY: QUARTS 5 5 5.99, 295
SPEC2 ‘FILL TO FULL MARK ON DIPSTICK 1 1 0.00¢ 0.00
(0] ‘OIL FILTER 1 1 5.99 5.99
2180401C 01C CUSTOMER DISCOUNT PARTS 1- 1- 16.95 16.95-
15032 : TIRE ROTATION 1.00 1.00 0.00: 0.00
PMA COURTESY INSPECTION 1.00 1.00 0.00 0.00
AIR FRONT____REAR PSi 0.00 0.00 0.00 0.00
EXPR1 " YOUR CUSTOMER EXPERIENCE? TELL US 0.00 C0.00 c.00 0.00
EXPR2 ' AT WWW . EXPRESSTIRE.COWREVIEWS 0.00 0.00 0.00 0.00
| Estimate; Total - Description Contact (Ph) _Date  Time “Authorized By T
Criginal_| Z0.80" 20.60 InParson ~ 01717/15 8.25 AM
I LEDGE D ORAL APPROVAL [ TNTHE MATED PR
Sub-Total Parts: 18.99
X Non-Taxable Amount: 0.00
Taxable Amount: 18.99
Tax 8.500%: 1.61
- coD
Customer Authorization for Estimale
<ALL REGUESTED TIRES & WHEELS MUST BE PICKED LIP THE DAY OF THE TRANSACTION OR THEY WILL BE SCRAPPED. "ALL LUG Total: 20.60
NUTS ON CUSFOM OR ALLOY WHEELS MUST BE RE-TORQUED AFTER 25 MILES AND CHECKED PERIODICALLY.
' Performed B Veritied Performed ——__ Verified |
Drain Plug: ; Air Pressure:
Qil Filter: Lugs Torqued: o
O Flutd: ! Test Drive:
Oil Sticker: . Additional Repair. i




'E)ngEss TIRE.. WORK ORDER

AUTO SERVICE CENTERS B Invoice Date Cust No. Order No. Page Invoice No.
Customer Service {780 7414044 Exd, 114 01/02/2016 ! 1/1
Dr take our survey ot v onpresstire. com e I O !
ALL PARTS ARE NEW UNLESS OTHERWISE DESIGNATED., "‘°e“se'-“"eage' 81233 "COPY !
WARRANTIES ARE STATED ON REVERSE SIDE. 2005 CHEVROLET EQUINOX ;
NO OTHER WARRANTIES OFFERED OR IMPLIED. J

EXPRESS TIRE...........68
2030 HACIENDA DR.
VISTA, CA 92084

Phone: (760) 941-7555

Front & Rear PSI:35, Torque: 100

BAR# ARD‘! 55485 EPA CALO00067237 TODD SCHOBERT, MANAGER
* Consumer Safety Warning on Reverse

* Arbitration Agreement on Reverse

Sold To: Ship To:
VISTA, CA N
Purchase Sales . CASH ;
Ord.No. __ Person _Main Phone Other Phane Ship Via v zonoisor oo .:
Qty Oty .
tem No. Description Ordered| Shipped F.ET. Price Net Extension
ne OIL CHARGE UP TO 5 QUARTS 1 i 0.00 G.00
330 5W-30 OIL QUANTITY: QUARTS 5 5 5.99 29.95
3PEC2 FILL TO FULL MARK ON DIPSTICK 1 1 0.00 0.00
n OIL FILTER 1 1 5.99 5.99
2180401C 01C CUSTOMER DISCOUNT PARTS 1- 1- 16.95 16.95-
16032 TIRE ROTATION 1.00 1.00 0.00 0.00
SMA COURTESY INSPECTION 1.00 1.00 0.00 0.00
AIR FRONT REAR PSI 0.00 0.00 0.00 0.00
XPR1 YOUR CUSTOMER EXPERIENCE? TELE US 0.00 0.00i 0.00 0.00
=XPR2 AT WWW.EXPRESSTIRE.COM/REVIEWS 0.00 0.00: 0.00 0.00
Estimate Total | Description Contact (Ph) | Date Time Authorized By
Jnginal 20.60 20.60 In Person 0i/02/16]9:16 AM
mmmm
Sub-Total Paris: 18.99
( Non-Taxable Amount: 0.00
Taxable Amount: 18.99
Tax 8.500%: 1.81
. cobD
ustomer Authorization for Estimate i
e AGREEMENT TO ARBITRATE = tese Total: 20.60
ZE REVERSE SIDE OF THIS DOCUMENT FOR FULL AGREEMENT
I Performed Vetlfied Performed Verified
Drain Plug: Air Pressure:
Qil Filter: Lugs Torqued:
Qil Fluid: Test Drive:
Qil Sticker: Additional Repair;




CASH SALE

| )&pmsss TIRE..

AUTO SERVICE CENTERS [P

Invoice Date  CustNo. Order No. Page invoice No.
Customer Service {780} 741-4044 Ext. 114 12710/2013 1 71
Or fake our sirvey &t www.expressiire.com - ’ — Time in 3:25 AM
ALL PARTS ARE NEW UNLESS OTHERWISE DESIGNATED. ticense: IO Mileage: 65059 Time out 11:34 AM
WARRANTIES ARE STATED ON REVERSE SIDE. 2005 CHEVROLET EQUINOX COPY
NO OTHER WARRANTIES OFFERED OR IMPLIED.

EXPRESSTIRE........... 68 BAR# ARD 155485 EPA CALOCD067237 THOMAS MYERS, MANAGER
2030 HACIENDA DR.
VISTA, CA 62084

Phone: (760} 941-7555

- - e
VISTA, CA-
Purchase Sales " CASH
___Qrd. No. Person Main Phone Other Phone Ship via Entered: JESUS
=
item No. { Description ! ord em Shlpm FET. Price Net Extension
0iC O CHANGE UP TO 5 QUARTS 1 0.00 0.00
530 SW-30'0IL QUANTITY:_4.5__ QUARTS - 5 5 5.99 29.95
SPEC2 FiLL TO FULL MARK ON DIPSTICK 1 1 0.00 0.00
¥ OIL FLLTER 1 5.99 5.88
2180401C 01C CUSTOMER DISCOUNT PARTS 1- 1- 16.95 16.95-
15032 TIRE ROTATION 1 1 0.00 0.00
FMA iCOURTESY INSPECTION 1 1 0.00 0.00 |
AR {FRONT___35_REAR__35__PS! o v} 0.00 0.0¢
EXPR1 YOUR CUSTOMER EXPERIENCE? TELL US c 0 0.00 0.00
EXPR2 AT WWW.EXPRESSTIRE.COM/REVIEWS 0 o 0.00 0.00
18228 105.08330 FRONT BRAKE PADS 1 1 101.99 101.99
SL RESURFACE FRONT ROTORS REPLACE PADS 1 1 62.50 62.50
58085 58885 WARRANTY/CUSTOMER SAT LABOR 1- 1- 62.50 62.50-
£8886 58886 WARRANTY/CUSTOMER SAT PARTS 1- 1~ 10i.99 101.85-
Estimate| Total | Bescription Contact {Ph} bate Time Authorized By
Onginal 20.601 20.60 in Perscn T20/1378:24 AM
Pay Methed [Account  ©  Amount/Signature
WMCAVEA T I 20.60] . 1
TASRKROVIEDUE NOTICE AND ORAL APEROVAL OF AN INCREASE IN THE ORIGINAL ESTIMATED PRIGE. |
1 Sub-Total Parts: 18.99
X Non-Taxable Amount: 0.00
Taxable Amount: 18.99
Tax 8.500%: 1.61
cob
Customar Authorization for Total ot
ALL REQUESTED TIRES & WHEELS MUST BE PIGKED UP THE DAY OF THE TRANSACTION OR THEY, WILL BE SCRAPPED. *ALL LUG Total: 20.60
NUTS ON CUSTOM OR ALLOY WHEELS MUST BE RE-TORQUED AFTER 26 MILES AND CHECKED PERIODICALLY.
Performed Verified Performed Verified
Drain Plug: ! Alr Pressure;
Oil Fiter, : B Lugs Torqued:
Oil Fluid: Test Drive:
Qil Sticker: ] Additionat Repair:




E)&PRESS TIRE..

CASH SALE

A SEQVICE CENTERS & . Invoice Date  Cust No. Page invoice No.
Customer Service (760} 741-4044 Ext. 114 i 01/20/2015 1 1713
Or take our survey at www.expresstire.com = -
ALL PARTS ARE NEW UNLESS OTHERWISE DESIGNATED, uicense: [N o=ge: 72810 Time b $20 M
WARRANTIES ARE STATED ON REVERSE SIDE. 12005 CHEVROLET EQUINOX )
NO OTHER WARRANTIES OFFERED OR IMPLIED. : e e e
EXPRESSTIRE..........68 BAR# ARD155485 EPA CALOQ00E7237 TCDD SCHOBERT, MANAGER
2030 HACIENDA DR.
VISTA, CA 92084
Phone: {760) 941-7555
* Consumer Safety Warning on Reverse
visTA, CAH
Purchase Sales T e . CASH
Ord. No. Person Main Phone Other Phone Ship Via : vin: 2enowesF1 5ol ;
! Entered: TODDFinalized: TQDD !
| Gty 'Qty ok - '
'Item No. Description Ordered Shipped F.ET. Price Net Extension
m NAP 370730 REAR WHEEL CYLINDERS 2 2 43.99 9998 !
REPLACE REAR WHEEL CYLINDERS 1.060 1.00 120.00 120.00
30495 BRAKE SYSTEM FLUID EXCHANGE 1.00 1.00 67.00 67.00
*FILL TO MANUFACTURER SPECS
BF BRAKE FLUID__ 2 ___ PINTS 1 1 12.99 12.99
*REPLACE FLUID IN MASTER CYLINDER
AlR FRONT_35__ REAR_35___ PSi 0.00 0.00 0.00 000
EXPR1 YOUR CUSTOMER EXPERIENCE? TELL US .00 0.00 0.00 0.00
EXPR2 AT WWW.EXPRESSTIRE.COM/REVIEWS 0.00 0.00 0.00 0.00
58886 58886 WARRANTY/CUSTOMER SAT PARTS 1- 1- 112.97 112.97-
58885 58885 WARRANTY/CUSTOMER SAT LABOR 1.00- 1.00- 187.00 187.00-
~Estimaie Total Description T Contast (Phy T Date - Tive -~ “Authorized By
Original 0.00 0.00 In Person 017206115 9:20 AM
TAC TICE AN AL APPROVAL OF AN INCRE. IN THE ORIGINAL ESTIMATED P‘ ICE.
x w
: T ‘ Non-Taxable Amount: 0.00
‘ Taxable Amount: 0.00
‘ cop
Customer Auth jon for Total :
ALL REQUESTED TIRES & WHEELS MUST 8 PICKED UP THE DAY OF THE TRANSACTION OR THEY WHL BE SCRAPPED. *ALL LUG Total: ¢.00
JUTS ON CUSTOM OR ALLOY WHEELS MUST BE RE-TORQUED AFTER 25 MILES AND CHECKED PERIODICALLY
i Parformed “Verified Performed =~ 7 Verified
! Drain Plug: Air Pressure:
Oil Filter:. e Lugs Torqued: e
Qil Fluid:" Test Drive:
] Qil Sticker:” Additionaf Repair:




E &p R E ss T’ R E o Invoice Date  Cust No, ognepasge H ?\mluANoL E

B
AUTO ss VICE CENTERS _ S30E5013 :
» License M eage: 60718 Tme o 121 !
2005 CHEVROLET EQUINOX COPY 5

EXPRESS TIRE........... 68 BAR# ARD155485 EPA CAL000067237 RICHIE LAUBY, MANAGER

2030 HACIENDA DR.

VISTA, CA 92084
Phone: (760) 941-7555

Sold Tag Ship To:
VISTA, CA
Purchase Sales CASH
Ord.No.  Person 'ainPhone Other Phone Ship Via Entered: CHRISFinalized: MERIDETH |

" |

T ACKNOWLECGE NOTICE AND ORAL AFPROVAL OF AN INCREASE IN THE ORIGINAL ESTIVATED FRICGE.

X
Customer Authorization for Total
“ALL REQUESTED TIRES & WHEELS MUST BE PICKED UP THE DAY OF THE TRANSACTION OR THEY WILL BE SCRAPPED. "ALL LUG
NUTS ON CUSTOM OR ALLOY WHEELS MUST BE RE-TORQUED AFTER 25 MILES AND CHECKED PERIODICALLY. *'CHECK ENGINE®
WARNING LIGHT REQUIRES DIAGNQSTICS. WE DO NOT PROVIDE ENGINE DIAGNOSTICS.




AUTO REPAIR ORDER

& aoms GT3870

/4 JI HAude
ADDRESS
(205, A/ ]
CITY, STATE %
-2\
‘? 7 Fﬁ& q’gﬁ ? et
: DATE CUSTOMER’S QRDER NO. WHEN PROMISED
1 2—fo-tE
YEAR - MAKE * MODEL SERIAL
A1l o
NO,
i LICENSE MO, ODOMETER WRITTEN BY
OIL FLUSH FLUSH
[ fruse CHANGE TRANS. DIFF. [Fwasn  [eousu
e ). < - 5
f.l ! [A/M VZ"’”W - / ’;" P PP J/‘rf;/
[ ¥ 7 e ‘,\J-q_,/v M S i i L
" ’A_‘ E— A
GAS, OIL & GREASE ACCESSORIES LABOR ONLY oL, VEED
GALS. GAS PARTS el
TOTAL PARTS QTSs. OIL ACCESSORIES .
' MECHANICS RECOMMENDATIONS LBS. GREASE GAS, OIL, & GREASE | | oL |
E?JQL GAS MISC. MERCHANDISE i
GREASE SUBLET REPAIRS
CIRETAIN PARTS '
[_JDESTROY PARTS - TAX
AUTI
ESTIMATE AMOUNT - PARTS & LABOR } TOTAL 4 ”, éc.
1. lesqusel on estmale i vahing belors yo Regn repaus
2. Piezse preozed i repars. Tl ol ma el contwng 4 fhe pro2 o ecast §

3.100 nglwark e ostimate.

AUTO REPAIR ORDER




[ INSE ECTION 3 WA exr - com n IS ) DATE WORK ORDER #

: LNationaI or Fleet Account I servic line (76 l /Cj”zf [ G
‘pR Ess T’R Ecn [UNIT-‘# J Body Damage ? Yes / No
CE ONE SMILE AT A TIME ] DASH LIGHTS ON? _Check Engine / Tire pressure / Brake / Other
o Phone # E-MAIL [ Mieage L Yoar-Make:Moc e
S5 | sy ot B, L
iNTs|  PARTS DESCRIPTION | 2 I o COMMENTS parte T ion 1TECH] pamts DESCRIPTION | 2 Q COMMENTS PARTS | LABOR
[ |Bets w» $ $ Brake Fluid Change \sif | Parts Per Millon 4y, Pass ¢fa)) $12.99  |$67.00
[ Timing Beit Recommend Tensioner w / Timing Beit S 3 Master Cylinder = . $ $
Cooling System ! Hoses Upper / Lower $ $ Front Brakes V/|"Red / Yelow / Green> $ $
Coolant $ 8 Drum / Rotor Specification ireg) L R $ $
Water Pump / Radiator $ $ Rear Brakes AN“Red / Yelow % Greers $ $
Thermostat Recommend with Cooling System Work $ $ Drum / Rotor Specification sauired) L R $ $
Block Test —, Recommend when overheating occurs $ $84.00 Calipers / Wheel Cylinders $ $
Filters ( As| B} .Ai\ﬁabin Fuel $ $ Hardwage7 Clean Adju‘&t',__.\. $ $60.00
Engine Oil Ask 0102 03 04 05 06 |$ $ Front S st (a2 $ $
Valve Cover Gasket ) $ $ l@ock L C ~ 2 :
Transmission Qil / Ask D Automatic / Manual / CVT $ $ Bushings — [P $ $
Check Engine light \- ON |OFF | Diagnosis ? $ $120.00 Ball Joints L Specification $ $
Tune Up CYL \ 8 $ Tie Rods Ends /| Pitman Arm / Idler Arm $ $
| |cap/Rotor / Wires : 3 $ Hub Assembly /] Repack / Sealed $ i
Decarbonization [ Ask) "{‘\'wi/')‘t 4z ) $76.99  [$33.00 Axle Boots & Joints v $
Throttle Body Maintenance .| . Not applicable on all vehicle $14.99 $30.00 Differential Fluid [Ask[ Front Rear $ $
Power steering | As $ $ Transfer Case Fluid v $ $
Air Conditioning A High Low Ambient 3 3 Rack & Pinion v 5 $
Air Conditioning Special Inspection Required $ $ Rack & Pinion Boots W $ $
}: Charging Systems Analysis Battery / Starter / Alternator / Cables / NoCo | $ Wiper Blades v $ $
Alignment (o FX 74 [$89.00 Lights / Signal A $ S
Check Tire Pressure Nitrogen Y/N  Front Rear $ $ Headlight Restoration I $37.49  1$52.50
Check Tire Balance Vi T, W $ 3 ehicle Identification Numb
Tread Depth k| (0 LE/ (rF / R RR $ $ PS| CHECK RF LR __RR :
Tire Size Front‘?’ff'g('{ﬁ A Trear $ $ Ask means: When was the last time you had this or any other service done.
Tire Pressure Monitoring Rebuild Per Unit $9.99 $5.00 COOPer CS S~ 32, G
Additional Authorization Additional Authorization )
Date: Time: Date: Time:
Contact Phone / In Person Tel #: Contact Phone / In Person Tel #:
Name: Name:
Advisor; Technician: Advisor: Technician:
Revised Total: $ Revised Total: §
e . X “* Brake Key Red = Omm to 3mm; Yellow = 4mm to 7mm; Green = 8mm to 12mm (mm = millimetter)
:_) f;‘?;:g:wég?mgg; :I%ECE AND ORAL APPROVAL OF AN INCREASE 1N THE &?&:ﬂ:’éﬁ?ﬁéﬂ ::ggce AND ORAL APPROVAL OF AN INCREASE IN THE Ask = When was the last time service was done? / PM. = Preventative Maintenance ) _
E*F"ESS Tire is ﬂ7pfeveﬁ!;tive_mainte-nar’lrct;éémbaﬁy- Wé.r_ec;);mand services based on time and miiaage usiﬁg Mitchell on I-)-ema;d_tﬁ—a_nu};éiﬁrér_S‘b;i_f;;atii:mi visual !;:spectnor*check vihen the last time the service was b;.:fém-még, using our customer maintenance history data,
Specifications and measurement, Industry standards such as M.A.P. (Motorist Assurance Program) and paris manufacturers,




DATE

E pREss T’RE{M_' ![Ur:i.lt}iﬂonal or Fleet Account | e Hat () },.l 7 "3

AUTO SERVICE ONE SMILE AT A TIME B Body Damage ? Yes / No
DASH LIGHTS ON? Check Engine / Tire pressure / Brake I OWmer-——

7276 | TR &5 Clawy v nex

|mrs| PARTSDESCRIPTION | 2 | Q COMMENTS PAR%T”"WEEBOR 1;?;* PARTS DESCRIPTION ig | COMMENTS ‘ P,:-\R“E; | LABOR
< |3 JBeits ﬂ.:bc/ \s LWOORMN $ MOKS— I Brake Fiuid Change (| A |) _ [Parts Per Miliofg > (T 1 181299 [$67.00 |
|_(, Timing Belt As Recommend Tensioner w / Timing Belt $ $ Master Cylinder .r | T \/s 'S 7_'
~T  |cooling System s Hoses Upper / Lower ¢ F— T . Front Brakes || eARed 1 Yellow Green) |$ .
v _|coolant & ﬁ'—)\” I/ H’C‘FJ-H < ¥ ')Lsa$ Drum / Rotor (Require Specification Actual 617 RO/ S\ . S |
vl |Water Pump / Radiator Lwng Cover Lo ‘L{u-&’ Gocldsd 72— Rear Brakes w["Red / Yellow / <Greany s/ Lq LB
_'—; Thermostat Hecommem}wnh Cooling System Wol"k) $ $ .| Drum / Rotor (Requirac Specification Actual L R )g ' |$ i
- |Block Test ommend when o ting occurs S AP |$848y Calipers /@{heel C‘-@)r& ] L_é‘&Lt ,\Q (Q‘ L\_B / i$ ) !
. Filters -/Lgl:\,/ Qi( ) ¢ As’r) ﬁ’CV SE‘ ﬁ'mm‘ﬁlel T s [Hardware” Glean Adju! € =) > !$ $60.00 :
{ Engine Oil L | Ask 01 /9:2— 03 04 05 06 |$ $ Front snocks@) Qo = s .?5%’_-&-—- |
o Valve Cover Gasket =5 91 \ $ $ Re€” ShocR) / Struts Arsi 9 =3 $ $
o Y N e T ) Y PO S ] - R C—
Check Engine light ON |OFF | Diagnosis ? ( $ $120.00 Ball Joints L~ Specification (5eqired) $ |$ |
- Tune Up A—CYL s | %C $ ey |8 Tie Rods Ends " APitman Am / Idier Am 3 |$ 7:
8 Cap / Rotor? Wires\ ( as 70> g Hub Assembiy 2~"| Repack / Sealed |$ s
Decarbonizam A ﬂ”ﬂ $76.99 $33.00 Axle Boots & Joints i ) B $ a
;{,’ Throttle Body Maintenance {4 Not appllcable on all vehicle p bL] $14.99 $30.00 Differential Fluid vee— | Front Rear S ($ S
i Power steering i1 $ $ Transfer Case Fiuid | . i_ ______
b | Air Cenditioning = High Low Ambient $ $ Rack & Pinion | o1 ($ ($
} Air Conditioning | ssied #”"|Special Inspection Reguired $ $ Rack & Pinion Boots ; | ‘/’ (9 ($ B
4 Charging Systems Analysis’, ( BaﬁWﬂt@iﬂF‘" NoCo 8130 ~ ) Wiper Blades i , I3 LA
Alignment @i ‘"‘ﬂm $ $ 89.00 (JLights 7yignal | G Wb G {leod . 8 '$
Check Tire Pressure Nltmgen YN Front Rear $ $ Headlight Restoration | ($37.49 1$52.50
_,_|Check Tire Balance $ $ Vehicle Identification Number: 2 ¢ N/DNL-6/3/ F /
| Tread Depth As LF  FAF (LR ) ‘ﬁH ) $ $ Comments:
Tire Size Fronl,’l -\C / /M7 $ $
Tire Pressure Monitoring Rebuld Per Unil $9.99 $5.00 s - I Lo N
Additional Authorization Additional Authorization Yoo JU 13— L7323 . |
Date: Time: Date: Time: 4 prg_v"tﬂ.j-t\'& M
Contact Phone / In Person Tel #: Contact Phone / In Person Tel #: f" :‘o-r"-f-(_./ :
Name: Name: ‘Z res 4 290, m—(zﬁg
Advisor. Technician: Advisor: Technician: Py '_&( el V{:m{g‘.{" (_(w I / J—bm'! c rp’{, :("p | —
Revised Total: § Revised Total: $ / Bel 1 rd S| Vo A St wurgj g 5
D ' APCY _valve v el [c«(@ | vatie cowee N
X X ** Brake Key Red = 0mm to 3mm: Yellow = 4mm to 7mmj Grnen Smm to 12mm {mm = milliofetter)
Ic.\;fgmﬂﬁggﬂ;ég;gggﬁ MO O A SRR N THE Lﬁféﬁoﬁéﬁfﬂr‘%ﬁ;ﬁ?“ AN CHACAPPACAL OF Al INCREASE N THE Ask = When was the iast time service was done? |/ PM. = Preventative Maintenance '




FOR THE NEAREST LOCATION CALL 1-8-

88-EXP-TIRE

E)&"RESS L T oY =B  hes vour vehicle been serviced or worked on in the last 5,000 miles? Y / N
If yes what was the nature of the work?
Custol ileage;, _ - i late Year Make-Mo Engine Size
- A s | "“Ch
| T E
s DESF?RRI;%ON X COMMENTS PARTSNALTAEBDOR s DESP(‘:A:I;?'I(";\N 1 R COMMENTS | F’AESTE:MTAB['}OR
Belts ) | Brake Fluid Change | | PPM Pass/Fail |s 2299 |§ 57.00
Timing Belt Master Cylinder Y
Belt Tensioner Front Brakes Spec?‘“UActu)aL -
Hoses ) " , Drum / Rotor *Red/Yellow{Green ) RA4© T
Cooling System ( D&  \ool— Ao & Rear Brakes Specs  Abtuat” L
Block Test lec. when eatin ‘ - $ 52.50 Drum / Rotor *Red/Yellow/Green R 149 |10
Water Pump Drum ABotdr A99%%2_
Thermostat/Gasket Rec. with Cooling Sys. worl lin ipers l—l [N (_Lﬂ/k-“( S$a.99 ¢ <0 -~
Filters : Air - Fuel - Cabin - PCV aool) 3 T ' U gagq SIS
Engine Oil 01 02 03 04 ¥ ok Bearings -
Drain Plug Replacement Front Shocks / Struts |k
Valve Cover Gasket Rear Shocks / Struts
Transmission Oil Auto Manual Bushings
Maint. Tune-Up 4CYL - 6CYL - 8CYL Ball Joints Specs
Cap / Rotor / Wires |As! Tie Rod Ends
Decarbonization VoOre e neT LEC C/V Boot & Joints
Powersteering ol R ) i Differential Fluid Front Rear
A/C System R13#A | High L2 Lo/ Yy oathbiedt |- \ VAT | Rack & Pinion
Lights / Signals “— G ) Wiper Blades
Electrical Battery / Starter / Alternator jCables /NoCo | ¢ Tread Depth LF RF LR RR
Rotate & Balance | Free check Yo XLUM 7 i1 — Tires
Alignment Thrust / 4Wheel Lifetima 3yr) 5% TPMS _ Y/N
Nitrogen VIN# 1 i /A A R | |2 ) N |
PSI CHECK LF&Y~ RF DY > ¥ R3) Comments:
Ask: When was the last time you had this service done
1st ADDITIONAL AUTHORIZATION 2nd ADDITIONAL AUTHORIZATION
Date: 3-545 _ Time 4, Date: Time
PO#: : PO#:
- Name:
{Phone: Phone:
smi: 017 TECH# Brake Key
*Red=0-3mm _Yellow=4mm-7mm Green=8mm-12mm

Revised Total: $

Cust Signatur




EODY
SHLP?

gl QUAN. PART NO. & DESCRIFPTION PRICE

1100 EAST VISTA WAY '\>
VISTA, CA 92084

B.A.R. NO. AB006171 - EPA # CAD-047774427 DATE

NA

ciTy -i— RES
¥

YEAR MAKE MODEL E_: B8US
E

SPEEDOMETER

CODE QR L.l NO

INSURANCE COMPANY
|
|
ADDRESS |
—
ADJUSTOR
ADDITIONAL WORK AUTHORIZED
I B 8 BY . L -
| acknowledge notice and oral approval of an increase in the original estimated price. :
CUST. i
INT. X o R |
| heraby autlmrlze the repair work herein set forlh to be dum aleng uitls the nuc‘wrs iy L.-eh,.(al and agree
H
|
i
gai action | nex.cssary lc enforce this contract, ill p '15 reasol i
| J SUBJECT TO CONDITION ON THE REVERSE SIDE OF THIS CONTRACT. ?
"""" 1 I hereby acknowledge responsibility for the entire amount of repairs. i
i

RE_AND
OF COFY X

(|
s o e e ,,A,,g_gﬁﬁ_,,._.,..,,,,," .___E'
! .
! e —— ! R
. | ! i
1 = i i
{
| i
P.0. NO E o p
) DESCRIPTION SALE
1 LABOR BODY-SHOP : il
1 — —
) G AT “CH B
4 = CH E 7
JMM\ / PARTS

| 1’\7 4 R PAINT 1
| / 1100 EAST VISTA WAY K’ 2
: VISTA, CA 92084 SUBLET -
i TAX

; CHARGE

| CASH

nolds




» jiffylube

.
,.'_}"‘.,
“‘L‘;
e

.
=

A

Cardholder acknowledges receipt of goods and/or services in the amount of the total shown hereon and

ns set forth in the Cardholder’s agreement with the issuer.

AUTHORIZED & RECEIVED BY agrees to perform the obligatiol
ffy Lube Signature Service® Qil Change includes up to 5 quarts of oil and oil filter. Additional oil m:

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
Jifty Lube International, Inc. All Riahts Resarvad 2008

ay require an additional charge.




jiffylube

Gardholder acknowledges receipt of goods and/or services in the amount of the total shown hereen and
agrees to perform the obligations set forth in the Cardholder's agreement with the issuer.

AUTHORIZED & RECEIVED BY
ange includes up to 5 quarts of oil and oil filter. Additional oil may require an additional charge.
A1l MADTC ADEC KMEW | INI EQCQ NTHFERWIRF INDICATFD

Jifty Lube Signature Service® Oil Ch




jiffylube:

Cardholder acknowledges receipt of goods and/or services in the amount of the total shown hereon and
agrees to perform the obligations set forth in the Cardholder's agreement with the issuer.
Jiffy Lube Signature Service® Oil Change includes up to 5 quarts of oil and oil filter. Additional oil may require an additional charge.

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
© Jiffy Lube International, Inc. All Rights Reserved 2008




January 28, 2016

Vista, CA

pear [

Thank you again for making us aware of the situation with your 2
know you are sincere in the position you have taken, and we trust
our point of view.

I }

-~ y l"
Y e g P f
“jr(- LW £

In circumstances such as these, Chevrolet believes that our custor
opportunity to deal with unresolved matters in a fast and fair reso
we participate in the Better Business Bureau’s BBB AUTO LINE
resolution process administered by the Council of Better Business
provides mediation and arbitration for eligible warranty-related is

As a Chevrolet customer, BBB AUTO LINE is available to you
LINE program is discussed in your vehicle’s “Warranty and Ow
Booklet.” :

To contact the BBB AUTO LINE, or get more information about
800-955-5100 (Monday through Friday during normal business h
BBB AUTO LINE website by visiting www.dr.bbb.org/goauto.

Whether you contact them by telephone or Internet, the BBB will
details, current eligibility standards of the BBB AUTO LINE pro

D05 Chevrolet Equinox. We

FUCS.

ir Assistance Information
burs). You may also access the

oram and will assist you with

we have been able to explain

Zers should have the

ution process. For that reason,
program, an independent
Bureaus. BBB AUTO LINE

no cost. The BBB AUTO

the program, call the BBB at 1-

provide you with full program

any questions you have.

D

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center




NEW MOTOR VEHICLE BOARD

1507 2157 Street, Suite 330, Sacramento, Ca fornia 95811
Telephone: (916) 445-1888 Legal Fax: (916) 323-1632 ediation Fax (916) 323-1632
Legal E-mail: nmvb@nmvb.ca.gcov Mediation E-mail: ;i'lmvbmediation@nmvb.ca.guv
Website: www.nmvb.ca.gov |

Edmund G. Brown Jr., Governor Brian P. Kelly, Secretary
State of California California State g ransportation Agency
Ctenn E. Stevens, President © Victoria Rusnak, Vice- resident
Ramon Alvarez . o Anthony A. Hatarse Jr. @ Ryan L. Brooks eKathryn E. Dol  Rahim Hasean flly » David C. Lizdrraga ¢ Bismarck Obando _

R . Anthor m Haseen™
January 7, 2016 |
s
|
Vista, CA :
case  IENGGGczN

Enclosed is a copy of the email | received from General M(%iors LLC regarding your
complaint. 1

]
The Board's legislative mandate is to “amicably” resolve digputes of this nature and
mediation is voluniary on all parties. In view of General Mdtors LLC's position it appears
the matter caninot be amicably resolved at this time since General Motors LLC states that
they are not going to be participating in mediation through éur office. | regret that I will be
unable to be of further assistance to you and will close youf case.

i |
Gzneral Motois LLC'’s response directs you 1o arbitration through the BBB Autoline.
However, you may find that arbitration has limitations as tojthe kinds of disputes that
arbitration will hear, and your dispute may not be allowed ifito arbitration because of the
miles on your vehicle. As an alternative, you might consid% pursuing the matter in small

claims court.

Respectfully,

Jackie Grassinger
Mediator

Eaclosure

cé: General Motors LLC

ht
i
|
i
H
|
|
|
i
%
?
)

i
o
!
|
)
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i
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e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Recgived Repository []
of Transportation To Report Vehicle Safety Defects
3 : 1-888-DASH-2-DOT |
National Highway (1-888-327-4236) 22-FEB-2016 Reference No.
Traffic Safety .
AdnsnIBLFation INTERNET:www.nhtsa.dot.gov /hotline 10837586

OWNER INFORMATION (Type or Print) - :
Name lephone Number | E-mail Address

Addres

R — state _, Zip Codt

The information you provide will be used to identify potential safety-related defects. We may shareg your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
POBIESE | CHEVROIET QUINOX 2005
Date Purchased Dealey's Name and Telephone Number Engine: Fuel Type:
- L s T . | .
/"‘QD‘""' “1 ,X < ¢y piy  C L‘[ o le “l'“ o: Cylinders .
Original Owner Dealer's City i /o State Zig Code i f\ rr—r} cfarm
: o A P
L/ st g . /I;Zczf?'é
Transmission Type |[_] Antilock Braked Powertrain Multiple Failure: i Incident Date(s)
q
[ cruise Control i 01-DEC-2015
FAILED COMPONENT(S)/PART(S) INFORMATION
i ! A s -7 » - E N e 2
Vehicle Component Code: ENGINE (PWS) 71/ a7 774 £ D R I ,f._.g NI
e i
— y 3 |
S . s A M . e R . i _=~54000 70
//‘ O & oT Le £0,62T 754 g%iﬁnﬁ}}__&,,‘_‘_‘ A Ay )[ me Q7 etet
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) TireiSize (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) [ Original Equipment ; .
[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: |Mode| No./Name:

Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s), Crashies), and injury fies).)
Crash Fire Number of Persons Iniured Number of Deaths Reportef to Police
[:]Yes IENO DYes E No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what wa
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 CHEVROLET EQUINOX. THE CONTACT STATED THAT WHILE DRIVINGAT 70 MPH, THE HEAD GASKET ON THE
ENGINE FRACTURED CAUSING THE ENGINE TO OVERHEAT AND WATER FLOODED ON THE ENGINE COMPARTMENTS. THE VEHICLE WAS TAKEN

TO BE REPAIRED BUT THE DETAILS WERE UNKNOWN. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS
847000. "/

done to correct the failure;

1| I——

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATIACH ADDITIONAL SHEETS IF NFCESGARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litifation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




E

ALL PARTS ARE NEW UNLESS OTHERWISE DESIGNATED.
RANTIES ARE STATED ON REVERSE SIDE.
ES OFFERED OR IMPLIED.

WAR
NO OTHER WARRANTI

EXPRESS TIRE
2030 HACIENDA DR.
VISTA, CA 92084
Phone: (760) 941-7555

pPRESS TIRE..

2005 CHEVROLET EQU

BAR# ARD155485

_ Invoice Date _ Cust
;01/20/2015_ 1]
ﬂLicense ilea

ORK ORDER

Order No. Page Invoice No.

/1

P———
' | Time in 9:20 AM

iﬂox
i
ront & Rear PS1:35, Torque:100

A CAL000067237 TODD SCHOBERT, MANAGER

% Consumiar Safety Warning on Reverse

Sold To: Ship To: g
|
VISTA, CA {
R I
Purchase Sales = ot i CASH
ek e, DaonDamthony Ottyér Ehone gl 1 vin: 2cnoL63F 156N
2 Entered: TODD
. Qty ; Q’ty ) ey m——————li
Item No Description _ L -  Ordered _ Shipped F.ET. P"cfi_ Net Enenslori
R WHEEL CYLINDE ' 2 ¢ 2 49.99 99.98
REPLACE REAR WHEEL CYLINDERS 1.00 i 1.00 120.00 120.00
BRAKE SYSTEM FLUID EXCHANGE 1.00 1 1.00 67.00 67.00
*FILLTO MANUFACTURER SPECS f
BRAKE FLUID_ PINTS 1 1 1 12.99 12.99
*REPLACE FLUID IN MASTER CYLINDER ?
FRONT REAR PSI 0.00 1 0.00 0.00 0.00
YOUR CUSTOMER EXPERIENCE? TELL US 0.00 i 0.00 0.00 0.00
AT WWW.EXPHESSTIHE.COM!HEWEWS 0.00 | 0.00 0.00 0.00
58886 WARRANTY/CUSTOMER SAT PARTS 1- | 1- 112.97 112.97-
58885 WARRANTY/CUSTOMER SAT LABOR 1.00- § 1.00- _ 187.00 187.00-
i
— Estimate ___ Total Description ‘Contact (Ph) Date  Time __4?3‘ horized By
rigina 0. 0. nPerson __ 01/20/15 QLQWEL_-,’;H._ -
[TACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN TNCREASE 1N THE ORIGINAL ESTH ESTIMATED PRICE &
? |
l |
S — ]
k,)_ s rren P Non-Taxable Amount: 0.00
% Taxable Amount: 0.00
E" - COoD
Customer Authorization for Estimate L
“ALL REQUESTED TIRES & WHEELS MUST BE PICKED UP THE DAY OF THE TRANSACTION OR THEY WILL BE SCRAPPED "ALL LIIG Total: 0.00
NUTS ON CUSTOM OR ALLOY WHEELS MUST BE RE-TORQUED AFTER 25 MILES AND CHECKED PERIODICALLY
5
q
i
|
‘i
- - “Performed Verified o I B ~ Performed Vef_ll_ied ) B
Drain Plug: e 7_____ﬁiirigr§5irq:__‘ e N o -
._f B cAR— ] ] Lugs Torqued: | ) ERAE ==
. Oil Fluid: - TestDrive: | o -
Oil Sticker: - Additional Repair: i o




' CASH SALE
EXPRESS TIRE.. s oearic
ice Dat Cust Nb. Order No. Page Invoice No. |
| K AUTO SERVICE CENTERS [3 Involce Dete T
03/05/2013 1 - A -
License: [ Mieace: 60718 Time ou 1:31 P |
L'.ze;ey543+-uss~me;». ox——————— —COPY___
EXPRESS TIRE........... 68 BAR# ARD155485 EPA CAL000067237 RICHIE LAUBY, MANAGER
2030 HACIENDA DR.
VISTA, CA 92084
Phone: (760) 941-7555
VISTA, CAIIEEEE
"~ Purchase ‘Sales § o _ CASH
Ord.No,  Peison  unPhons  — Shpvix | Entered: CHRISFinalized: MERIDETH
T T | e =T
i Qty Qty i
ltem No. Description Ordered Shﬂop & F.ET. Prlca| Net Extension |
PMA COURTESY INSP/INCL BRKS 1 1 0.00! 0.00 |
AIR : LF__35_'RF_35__LR__35_HH#SS_PSI 0 0 0.00 0.00
EXPR1 YOUR CUSTOMER EXPERIENCE? TELL US 0 9] 0.00 0.00
EXPR2 AT WWW.EXPRESSTIRE.COM/REVIEWS 0 0 0.00I 0.00
30495 BRAKE SYSTEM FLUID EXCHANGE 1 1 67.00 67.00 |
*FILL TO MANUFACTURER SPECS
BF BRAKE FLUID 1 1 12.99 12.99
*REPLACE FLUID IN MASTER CYLINDER i
18228 UP 3042 REAR BRAKE HARDWARE 1 i 49.99 49.99
01880 TS 10780 REAR BRAKE SHOES 1 1 89.99 89.99
18228 DWC 134.62067 REAR WHEEL CYLINDERS 2 2 49.99 99.98
SL . INSTALL REAR WHEEL CYLINDERS 1 1 105.00 105.00 |
SL INSTALL REAR BRAKE SHOES MACHINE 1 1 105.00 105.00
*DRUMS |
18228 NB 48880083 FRONT BRAKE ROTORS 2 101.99 203.98 |
01880 TS 7794-X FRONT BRAKE PADS 1 1 109.99 109.99
SL INSTALL FRONT PADS MACHINE NEW 1 1 105.00 105.00
*FRONT ROTORS i '
NB16 NB16 WIPER BLADE 1 1 18.00 18.00 |
58886 58886 WARRANTY/FRONT BRAKE PADS 1- 1- 109.99 109.99-
*CUSTOMER STATES CONCERN THAT THERE
|*1S A VIBRATION IN BRAKE PEDAL AND ; | | i
*STEERING WHEEL ALSO STATES CONCERN i \ i
*THAT THE REAR BRAKES ARE GRABBING |
*PLEASE CHECK AND ADVISE----------- > ; \
*< >
21830 21830 CUSTOMER DISCOUNT 1- 1- | 20.00{ 20.00- |
21804 21804 CUSTOMER DISCOUNT PARTS 1- 1-1 1 20.00| 20.00- |
T | Estimate]  Total|Description [Contact (Ph) [Date  [Time Althorized By |
%Gr‘lginal | 0.00] 0.00 In Person [03/05713 [8:46 AM
Revised _856.93| 856.03 | customer request replace In Person 03/05/13[9:41 AM
‘ front rotors warranty front ‘
‘ pads replace rear brake ‘
shoes wheel cylinders and
| - brake hardware ) 1
Pay Method [Account Amount|Signature Sub-Total Parts: 454.93
- — Ll | Sub-Total Labor: 362.00
' o '—7 ' Non-Taxable Amount: 362.00
Taxable Amount: 454.93
Tax 8.500%: 38.67
CcoD
Total: 855.60
- Performed [ Verified Performed [ Verified
Drain Plug: Air Pressure: [
F Oil Filter: Lugs Torqued: - -
[ Oil Fluid: Test Drive: g
[ Oil Sticker: | Additional Repair: =




E)&pnsss TIRE..

AUTO SERVICE CENTERS [

ALL PARTS ARE NEW UNLESS OTHERWISE DESIGNATED.
WARRANTIES ARE STATED ON REVERSE SIDE.
NO OTHER WARRANTIES OFFERED OR IMPLIED.
EXPRESS TIRE...........68
2030 HACIENDA DR.
VISTA, CA 92084
Phone: (760) 941-7555

[Invoice Date  Cust|

' 01/02/2016 1

2005 CHEVROLET EQL‘

BAR# ARD1 55485

ge: 81233
INOX

CASH SALE
T —

Time in 9:16 AM
Time out 11:11 AM

COPY

*PA CAL000067237 TODD SCHOBERT MANAGEH

* Consumer Safety Warning on Reverse
* Arbi:tltion Agreement on Reverse

- T_ i
VISTA, CA I
Purchase Sales ' . T | ~ CASH ]
Ord.No.  Person __MainPhone e PUE Ship Via | VIN: 2CNDL63F15
Entered: TYLERFinalized: BRENT
: Qty, aty 1 pricel | -
It:m No. ‘ Description { Ordered| Stippe dl F.E.T. F'ncc::j Net Extenslon
01C [OIL CHANGEUP TO 5 QUARTS [ 1! T ‘ 0.00] 0.00 |
530 \SW .30 OIL QUANTITY:_5____ QUARTS 5 5| 5.99 29.95
SPEC2 FILL TO FULL MARK ON DIPSTICK ‘ 1 ’ 1 i 0.00 0.00
01 \OIL FILTER 21040 1 1 | 5.99| 599
2180401C |01C CUSTOMER DISCOUNT PARTS i 1-| 1- 16.95| 16.95- |
15032 TIRE ROTATION 1.00| 1.00 | 0.00 0.00
PMA COURTESY INSPECTION 1 00‘ 1.00| 0.00 0.00
AIR |FRONT_35__REAR__35_ PSI 0.00! 0.00| 0.00| 0.00
EXPR1 'YOUR CUSTOMER EXPERIENCE? TELL US | 0.00 0.00 0.00| 0.00
EXPR2 | AT WWW. EXPRESSTIRE.COM/REVIEWS | 0.00| 0.00 0.00] 0.00
|
Estimate| Total | Description ‘Contact (Ph) ' Date [Time [Agthorized By 774}
riginal | 20.60] 20.60| In Person 01/02/16 |3:76 AM__| |
hPiy__Mithod [Account Amount | Signature
MC/VISA {2 20.60 ]
H ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE ORIGINAL ESTIMATED PRICE. ‘
Sub-Total Parts: 18.99
[x | Non-Taxable Amount: 0.00
— Taxable Amount: 18.99
| X COD
| Customer Authorization for Total o - el
""""" AGREEMENT TO ARBITRATE"* Total: 20.60
SEE REVERSE SIDE OF THIS DOCUMENT FOH FULL AGREEMENT
i
!
[ ] ~“Performed | Verifled T | Performed Verified |
w Drain Plug: | | Air Pressure: | il |
[ ai Filter: | R - . LugsTorqued:| § = I
L Oil Fluid: | \ Test Drive: | 1

Oil Sticker: |

" Additional Repair:




EXxXPRESS TIRE..

CASH SALE

AUTO SERVICE CENTERS [} ! I —
. B - * . | Invoice Date  Cus| No. Order No. Page Invoice No.
s s s ey oreos | N . R
ALL PARTS ARE NEW UNLESS OTHERWISE DESIGNATED. L '
WARRANTIES ARE STATED ON REVERSE SIDE. ticense: [N <ace: 72766 Time in 8:26 AM

NO OTHER WARRANTIES OFFERED OR IMPLIED.

EXPRESS TIRE........... 68
2030 HACIENDA DR.
VISTA, CA 92084

Phone: (760) 941-7555

2005 CHEVROLET

BAR# ARD155485 EPA

Time out 10:18 AM

X P — et —
CAL000067237 TODD SCHOBERT, MANAGER

e

¥ Consuri'uer Safety Warning on Reverse

Sold Te Ship To: S
VISTA, C
Purchase Sales " ; CASH .
! Ord. No. Person Main Phone Ceher Pliong Ship Via ! vin: 2cnoLe3F 15N ;
[ 1 Entered: EPIFinalized: TODD 1
=~
: Qty Qty s
ltem No. Description Ordered $\Ip ped F.E.T. Price Net Extension |
0iC OIL CHANGE UP TO 5 QUARTS T 1 0.00 000 |
530 5W-30 OIL QUANTITY:_4.5___ QUARTS 5 | 5 5.99 2995 |
SPEC2 FILL TO FULL MARK ON DIPSTICK 1 1 0.00 0.00
01 OIL FILTER 21040 1 1 599 599
2180401C 01C CUSTOMER DISCOUNT PARTS 1- 1- 16.95 16.95- |
15032 'TIRE ROTATION 1.00 1.00 0.00 000 |
PMA COURTESY INSPECTION 1.00 1.00 0.00 0.00 |
AR FRONT_35___REAR_35___PSI 0.00 0.00 0.00 000 |
EXPR1 YOUR CUSTOMER EXPERIENCE? TELL US 000 | 0.0 000 000 |
EXPR2 AT WWW.EXPRESSTIRE.COM/REVIEWS 000 | 000 0.00 000 !
- OO KHHHKOOCIXIHXIOOOXKE XXX :
5 *RECOMMEND REPLACE SERPENTINE BELT §

~+ *RECOMMEND UPGRADE BADIATOR HOSES ;

V) *RECOMMEND REPLACE COOLANT ; .
e _ *RECOMMEND RE-SEAL TIMING COVER , ‘
Y, 11 & "RECOMMEND REPLACE AIR FILTER !

5 L" *RECOMMEND REPLACE PCV & ELBOW

‘L-' 3 *RECOMMEND TRANSMISSION SERVICE

_ *RECOMMEND TUNE UP WITH PLUGS,

SR Ly |C, WIRES AND FUEL SYSTEM SERVICE. ‘
N L\'\f‘t} " *RECOMMEND REPLACE BATTERY ] -
EA "% -RECOMMEND REPLACE 2 TIRES i !

=% *RECOMMEND WHEEL ALIGNMENT |
'jf;—i *RECOMMEND REPLACE REAR BRAKE WHEEL |

d’w *CYLINDERS AND BRAKE FLUID CHANGE. 1

*RECOMMEND UPGRADE SHOCKS/STRUTS ‘

*RECOMMEND REPLACE BOTH HEADLIGHT |

*ASSEMBLIES (WATER FILLED). ;

OO OOOOOOEIOHXXX XXX XXX X i
| Estimate Total Description Contact (Ph) Date Time \uthorized By

riginal | 20.60 20.60 In Person 01717/15 8:25 AM -

Pay Method  Account Amount Signature _ i _ Sub-Total Parts: 18.99
MCIVISA " ~e0 Non-Taxable Amount: 0.00
B Taxable Amount: 18.99
Tax 8.500%: 1.61
. CoD
Total: 20.60
r Performed Verified Performed Verified
[ Drain Plug:’ Air Pressure:
Oil Filter: i B - Lugs Torqued: - B
Oil Fluid: Test Drive: i ) -
Oil Sticker: Additional Repair: |




2 w=oUviginal Message----

» From: CustemerAgsistance @Chevrolet.cam

> [mailto:CustomerAssistance @ Chevrolet.com)

> Sent: Tuesday, January 05, 2016 6:58 AM

> To: NMVBMediation@NMVB

> Subject ving: 2enDL63F 15
>
» New Motor Vehicle Board

> 1507 21st Street, Suite 330

» Sagramento, California 95811

b

> ve: [ T 2cnpLe3F1 S
»

> Dear; New Motor Vehicle Board,

a%‘ |
» This office Is in receipt of yeur recent correspondence dated Bec&mbe%
» 22,

> 2015 for and/or iy behalf of_ wner/lessee of a 2005%
» Chevrolet Equinay. We appreciate learning that I

> experiencing an lgsue and will research the situation. GM invites

> customer feedback in any form, however our mechanism for addressuF
> customer concerys is by direct contact with the customer through our

> network of GM Customer Assistance Centers or through our chosen TP ird
> Party Dispute Resolution process (BBB Autoline Program) administereg
> through the Council of Better Business Bureau. Custorners may conta
> us utilizing the published address and/or phone number listed in their yehicle owner manual or
warranty booklet.

> Chevrolet is not willing to address the concerns of our customers
> through other forums or firms such as the one you represent.

>

> Please advise _o contact Chevrolet via either of the !
» mechanisms referred above and we will be pleased to evaluate the
» merits of any issue Sincerely,

o

» Chgvrolet
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S

vista, ca [N 1

service apvison RALPH CASAS SR

1100 East Vista Way
Vista, California 92084-4612
(760) 724-8611 Fax: (760) 724-3095

AT ok oo
230CT09 [230CT09 2cpL63F15C 230CT09 -

TEA

OATE

07:58| 08:35|05 CHEVROLET EQUINOX _ 0.00| 01AUGO4| 904 440

36665| 36665 I

oo TR 28000 522 TR OROL 2, RLI00 23
A DERFORM LUBE/OIL/FILTER SERVICE - MULTIPOINT - e Ag@g’;’gﬂgﬁ;&:‘g"* You
VEHICLE INSPECTION - RESET SERVICE TO THE SONG-BEVERLY WARRANTY ACT
REMINDER AND TIRE MONITOR IF APPLICABLE - AS FOLLOWS:

VACUUM AND CLEAN WINDOWS IMPORTANT INFORMATION PLEASE READ .
IJOF PER.F‘ORM LUBE/OIL/FILTER SERVICE _ A buyer of .Ihis product in Cahfqrma has the right to lhﬂve this

product serviced or repaired during the warranty period. The

MULTIPOINT VEHICLE INSPECTION - RESET ks’ e ol b i o i o whiis diyd
e product has been out of e buyer's hands for warranty

SERVICE REMINDER A.ND TIRE MONITOR IF repairs. If a defect exists within the warranty period, the warranty
APPLICABLE - VACUUM AND CLEAN WINDOWS will not expire until the dgfsct has been fixed. The warranty period
will also be extended it the warranty repairs have not been

43 0 CLOF 13 . 50 13 . 5 performed due to delays caused by circumstances beyond the

control of the buyer, or if the warranty repairs did not remedy the

1 1‘9210336 FILTER KI 4 . 95 4 * 95 4 * 9 defect and the buyer notifies the manufacturer of seller of the
4 12345610BK failure of the repairs within 80 days after they were completed. If,
OIL5W3 OBUI.IK 2 . 40 2 . 40 9 . 6 after a reasonable number of attempts, the defect has not been

fixed, the buyer may return this product for a replacement of a

1 1234561 OQ 1/2 QUART refund subject, in either case, to deduction of a reasonable charge
BULK OIL 1.25  1.25) 1.2 et i S i
PERFORM wUBE,OIL AND FLLTER CHANGE MULTIPOINT ‘

VEHICLE INSPECTION GENERAL MOTORS SERVICE REPLACEMENT
PARTS AND ACCESSORIES WARRANTY

Parts and Accessories Installed By Dealer - 12 months or 12,000

miles, whichever occurs first from date of installation.

This warranty covers ONLY reapirs or replacements made

necessary due to defects in material or workmanship. IT DOES

NOT COVER:

* Conditions resulting from negligence, alteration, accident or
use for which the Part or Accessory was not designed or
approved by General Motors.

Loss of time, inconvenience, loss of use of the vehicle or other
economic loss.

Damage due to the lack of maintenance or use of wrong fuel,
oll or lubricants.

1. Customer is heumby notified that the said property is not insured or protected to the LABOR AMOUNT ORIGINAL AUTHORIZED
;Tuou;‘:l:a‘:\'d;m:n:c:ﬂ::uc:hs: ;r?xn‘::rr:;m‘:’voﬂ‘t?me:lgram e s PARTS AMOUNT ESTIMATE ADDITIONS
foior 5ot ospanii for epoction thovor, T o been loft n the vetie ans | GAS OIL, LUBE oy, o

3. The dealer is not responsible for unavailability of parts or delays in perts shipment SUBLET AMOUNT _ $

heyond dealer’s control.

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN

MiSC. CHARGES [INCF{EASE IN THE ORIGINAL ESTIMATED PRICE.

TOTAL CHARGES

4. Due to the type of service requested, some repairs must be sublet.

5. All charges for repairs including labor and materials furnished are due and payable

simultanaously with the delivery of the within described vehicle or prior to delivery upon LESS INS. / ADJ x
the expiration of three (3) days after notice that the repairs have been Notice 3 L

shall be deemed to have been given upon the deposit in the United States mail, postage SALES TAX

prepaid, of written notification to that effect addressed to the customer at the address

Bven: PLEASE PAY X
6. If the vahicle described herein Is not called for within threa (3) days atter such notice THIS AMOUNT

is given, a storage charge of $9.00 per day will be made for sach day thereafter

7. Said Dealer is authorized to deliver the vehicle described herein or any of its content —

10 any porson presenting this receipt.

8. In addition to any and all other legal remedies available, | authorize Said Dealer to
have a lien on the vehicle describad herain for all charges for repairs, including labor and
parts, storage and/or towing, and to enforce such lien. Said Dealer is heraby expressly
authorized to sell said vehicle at public auction after giving a twenty (20) day written
notica by certified mail to the legal owner, registered owner, and Department of Motor
Vehicles of intent to do so. On the sale date, the vehicle shall be sold to the highest
cash bidder and the proceeds of sale must be used first to satisfy the lien plus storage
costs and costs incident to sale, and the balance shall be forwarded to the legal owner,
or if none, to the registered owner, or if the addrass is unknown, it shall be forwarded to
the Department of Motor Vehicles.

5S OTHERWISE SPECIFIED.

BARTS ARE

Said expenses for sale shall also include a reasonable attorney’s fee, which may be

necessarily incurred. 1

9. If any such charges remain unpaid for thirty (30) days after such request for payment,
Said Dealer may also refer such charges to its attorneys for collection and the customer
will pay a reasonabls attorney's fea.

NOT RESPONSIBLE FOR DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS

SHIPMENT BY SUPPLIER OR MANUFACTURER. BAR # ABO06171 FID # 95:2563962 EPA # CAD047774427
CUSTOMER COPY

W) lotor vehicles contain chemicals known to the State ¢f California to cause cancer and birth defects or other reproductive harm. These
chemicals ue contained in many vehicle components and re| inent pars, vehicle fluids, and paints and materials used 1o maintain vehicles,
including, but not limited to, fuc!, oil, batteries, brakes, and wheellbalancing weights. In addition, motor vehicles emit engine axhaust and fumes,
and when serviced, cleaned, or maintained generate used oil, wailte fluids, fumes, grease, grime, and particulates from component wear, which
contain chemicals known to the State of California to cause ca or and b:nh dalecu or other reproductive ham. [Posted in accordance with
Proposition 65 in Cal. Health & Safety Code §25245.5 et seq.) F about F ition 66: http://www.oehha.arg/prop65.html




visTa, ca N
KENNETH BAILEY

SERVICE ADVISOR

T T ——

1100 East Vista Way
Vista, California 92084-4612
(760) 724-8611 Fax: (760) 724-3095

[ REPRRORE T 1 ATE ReADY STOCK NO. VEHICLE IBENTIFICATION | custing. [ Tacw. P.0.NO, Lo INVOIGE NO.
29MAYO08 | 29MAY0S8 2CNDL63F15 Tb7 29MAY08
TIME N TIME READY | YEAR MAKE & MODEL TELEPHANE NO. B Al e A3 SiA
09:01 14:23 |05 CHEVROLET EQUINOX 0.00| 01AUG04 90 451
MILEAGE IN' | *:MILEAGE OUT LICENSE NO.
21357 21374 !

TECH YPE ROUAS.

PREV CONCERN

410 CP

REPATR.

A ABS AND LOW TRAC LIGHTS STAYING ON
400 SCAN TEST AND INSPECT ARS

CCAN TESTED FOUND CODE C0036 INSPECTED LEFT
FRONT WHEEL SPEED PERFORMANCE FOUND RETATNER
ON SHIELD NOT IN PROPER POSITION REPOSITIONED
ROADTESTED 16 MILES AFTER CLEARING COMPUTER
[LIGHT DID NOT RETURN FUNCTIONING OK AFTER

[t RET/UNY

E

TOFAL

ADVIS

0.0G

THIS ATTACHMENT IS TO NOTIFY YOU
OF THE AMENDMENTS
TO THE SONG-BEVERLY WARRANTY ACT
AS FOLLOWS:

IMPORTANT INFORMATION PLEASE READ

“A buyer of this product in Californiz Jas the rignt to have this
product serviced or repaired during the warranty period. The
warranty period will be extended for the number of whole days
that the product has been out of the buyer’s hands for warranty
repairs. If a defect exists within the warranty period, the warranty
will not expire until the defect has been tixed. The warranty period
will also be extended if the warranty repairs have not been
performed due to delays caused by circumstances beyond the
control of the buyer, or if the warranty repairs did not remedy the
defect and the buyer notifies the manufacturer of seller of the
failure of the repairs within 80 days after they were completed. If,
after a reasonable number of attempts, the defect has not been
fixed, the buyer may return this product for a replacement of a
refund subject, in either case, to deduction of a reasonable charge
for usage. This time extension does not affect the protections or
remedies the buyer has under other laws.

GENERAL MOTORS SERVICE REPLACEMENT
PARTS AND ACCESSORIES WARRANTY
Parts and Accessories Installed By Dealer - 12 months or 12,000
miles, whichever occurs first from date of installation.
This warranty covers ONLY reapirs or replacements made
necessary due to defects in material or workmanship. IT DOES
NOT COVER:

* Conditions resulting from negligence, alteration, accident or
use for which the Part or Accessory was not designed or
approved by General Motors.

Loss of time, inconvenience, loss of use of the vehicle or other
economic loss.
Damage due to the lack of maintenance or use of wrong fuel,

| DESCRIPTION

1. Customer is hereby notified that the said property Is not insured or

protected to the |

_ TOTALS

oil or lubricants.

ORIGI

AUTHORIZED

amount of the actual cash value thereof, or otherwise, against loss oc by theft,
tire or vandalism while the property remains with the dealer.

2. Customer states no articles of personal property have been left in the vehicle and
dealer is not responsible for inspection thereof,

3. The dealer is not responsible fo. unavailability of parts or delays in parts shipment
beyond dealer’s control.

4. Due 10 the type of service requested, some repairs must be sublet.

5. All charges for repairs including labor and materials furnished are due and payable
simultaneously with the delivery of the within described vehicle or prior to delivery upon
the expiration of three (3) days after notice that the repairs have been completed. Notice
shall be deemed to have been given upon the depoesit in the United States mail, postage
prepaid, of written notification to that effact addressed to the customer at the address
given.

8. If the vehicle described herein is not called for within three (3) days after such notice
is given, a storage charge of $9.00 per day will be made for each day thereafter.

7. Said Dealer is authorized to deliver the vehicle described harein or any of its content
to any person presenting this receipt.

8. In addition to any and all other legal remedies available, | authorize Said Dealer to
have @ lien on the vehicle described herein for all charges for repairs, including labar and
parts, storage and/or towing, and to enforce such lien. Said Dealer is hereby expressly
authorized to sell said vehicle at public auction after giving a twenty (20) day written
notice by certified mail to the legal owner, registered owner, and Department of Motor
Vehicles of intent to do so. On tha sale date, the vehicle shall be sold to the highest
cash bidder and the proceeds of sale must be used first to satisty the lien plus storage

or if none, to the registered owner, or if the address is unknown, it shall be forwarded to
the Department of Motor Vehicles.

Said expenses for sale shall also include a reasonable attomey’s fee, which may be
necessarily Incurred.

9. If any such charges remain unpaid for thirty (30) days after such request for payment,

Said Dealer may alsc refer such charges 10 its attorneys for collection and the customer
will pay a reasonable attorney’s fee.

NOT RESPONSIBLE FOR DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS
SHIPMENT BY SUPPLIER OR MANUFACTURER.

___LABOR AMOUNT
____PARTS AMOUNT

ADDITIONS

|___GAS,0IL, LUBE

SUBLET AMOUNT

$

MISC. CHARGES

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN

.

TOTAL CHARGES

T

INCREASE IN THE ORIGINAL ESTIMATED PRICE.

LESS INS. / ADJ.

X

SALES TAX

Jolololo|o|o|o|o

o] e] o] lo]e] o] e o]

PLEASE PAY
THIS AMOUNT

o

5

s e Al e A A A

o

FOR YOUR CONVENIENC
OPEN 8:00 TO 4:00 O

costs and costs incident to sale, and the balance shall be forwarded to the legal owner, |

ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED

S AND SERVICE NOW
ATURDAYS !!!

E,
N

sram TR,

s,

chemicals are contained in many vehicle components an

Proposition 65 in Cal. Heslth & Ssfety Code §25249.5 et

WARNING: Motor vehicles contain chemicals known to the Sta

including, but not limited to, fuel, oil, batteries, brakes, and whi
| | and when serviced, cleaned, or maintained generate used oil,
‘ contain chemicals knowr. to the State of California to cause

of California to cause cancer and birth defects or other reproductive harm. These
coment parts, vehicle fluids, and paints and materials used 10 maintain vehicles,
el balancing weights. In addition, motor vehicles emit engine exhaust and fumes,
aste fluids, fumes, grease, grime, and particulates from componant waar, which
pncor and birth defects or other reproductive harm. (Posted /in accordance with
or further information about Proposition 65: hitp://www, oehha.org/prop65. htmi

d repls

seq.)

| BAR # AB006171 FID

# 95-2563962 EPA # CAD047774427

CUSTOMER COPY




PAGE 1
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VISTA, CA l

1100 East Vista Way
Vista, California 92084-4612
(760) 724-8611 Fax: (760) 724-3095

TROND. | ROE S INVOIBE NG
o IONOIBE NG

service apvisor RALPH CASAS SR
TR | DATEREAD &7 £ TOENTIFICATION

D9JANOY | 09JANO9 2cnpL63F1 56N | 09JANO9
TUUTMEIN | TIMEIREAD) TMIAKE B MDBEL -0 L R B R T

08:04| 10:02|05 CHEVROLET EQUINOX
TTREAGEIN | WIEAGE OUT || WCENBENG. T
25970| 25970

0.00| 01AUGO4 906 440

o ORI pSgoccice e emesentons 1 oot TR R T T R T
n PERFORM LUBE/OIL/FILTER SERVICE - MULTIPOINT ‘; BT TACHARE (8 JEMET b ¥0D
VEHICLE INSPECTION - RESET SERVICE TO THE SONG-BEVERLY WARRANTY ACT
REMINDER IF APPLICABLE - ‘ AS FOLLOWS:
LOF PERFORM LUBE/OIL/FILTER SERVICE - B s o e S Soani B ope s Bve 2
MULTIPOINT VEHICLE INSPECTION - RESET . T wak 4 g

product serviced or repaired during the warranty period. The

SERVICE R_EMINDER IF APPLICABLE = warranty period will be extended for the number of whole days

that the product has been out of the buyer’s hands for warranty
422 CLOF 13 .50 repairs. If a defect exists within the warranty period, the warranty

will not expire until the defect has been fixed. The warranty period

1 %ggiggigBiILTER 7 ® 90 4 = 95 will also be extended if the warranty repairs have not been
performed due to delays caused by circumstances beyond the

control of the buyer, or if the warranty repairs did not remedy the

OIL5W3OBULK ‘?‘ s 40 2 * 40 defect and the buyer notifies the manufacturer of seller of the
1 12345 61 OQ 1/2 QUART failure of the repairs within 60 days after they were completed. If,
BULK OIL 1 25 1.25 after a reasonable number of attempts, the defect has not been

fixed, the buyer may return this product for a replacement of a
refund subject, in either case, to deduction of a reasonable charge
for usage. This time extension does not affect the protactions or
remedies the buyer has under other laws.

PERFORM LUBE,CIL AND FILTER CHANGE.

GENERAL MOTORS SERVICE REPLACEMENT
PARTS AND ACCESSORIES WARRANTY

Parts and Accessories Installed By Dealer - 12 months or 12,000

miles, whichever occurs first from date of installation.

This warranty covers ONLY reapirs or replacements made

necessary due to defects in material or workmanship. |IT DOES

i NOT COVER:

* Conditions resulting from negligence, alteration, accident or
use for which the Part or Accessory was not dasigned or
approved by General Motors.

* Loss of time, inconvenience, loss of use of the vehicle or other
economic loss.

* Damage due to the lack of maintenance or use of wrong fuel,

k% PRE-INVOICE ** " DESCRIPTION | | | TOTALS | oo

1. C:smmer is heraby notified that the s::d property is nn[t‘insumdnar protected to the LABOR AMOUNT 13.5¢(C ORIGINAL AUTHORIZED

;r’r:!u:r Laor:d;rlzesz:c:vur:tuc:hﬂu' r:r:ls‘;:nl:?:s:ins v:i[t";\e:‘r‘l\rols;'ulgr..L e oy hoft PARTS AMOUNT 15 . 8( ESTIMATE ADDITIONS

2 Somim sl 00 e O g o s e B Ty fuvtite ¢ | OAS,OIL, LUBE 0.081 5 — |,

3. The ﬂonle!: is not responsible for unavailability of parts or delays in parts shipment SUBLET AMOU NT 0 - 0@ il ‘)._ ,-“

heyoeid daalbe's cofiirol: MISC. CHARGES 0. 00|t ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN

4, Due 1o the type of servica requested, some repairs must be sublet.

INCREASE IN THE ORIGINAL ESTIMATED PRICE.

TOTAL CHARGES 29.30

5. All charges for repairs including labor and materials fumished are due and payable

simultanaously with the delivery of the within described vehicle or prior to delivary upon

the expiration of three (3) days after notice that the repairs have been l _J Notice LESS INS’ 'l ADJ' x
shall be deemed to have been given upon the deposit in the United States mail, postage SALES TAX

prepaid, of written notification to that effect addressed to the customer at the address

e PLEASE PAY

6. If the vehicle described harein is not called for within three (3] days after such notice NT e B

is given, a storage charge of $9.00 per day will be made for each day thereafter THIS AMOU 30

7. Said Dealer is au(hurilrgd 10 c?l‘wur the vehicle described herein or any of its content FOR YOU-R. CONV-ENIE:NCE 7 ! P
1o any person presenting this receipt. ‘
8. In addition to any and all other legal remedies available, | authorize Said Dealer to OP 8 : 00 4 : 00 ON A AYS '-;——!-L
. U (<] " -
have a lien on the vo“lclu described herein for all charges for repairs, including labor and AIJL PARTS ARE NEW UNL SS O’IHERWFSE Wﬁgﬁlm
¥ :-IF-‘ L= F | \

parts, storage and/or towing, and to enforce such lien. Said Dealer is hersby expressly
authorized 1o sell said vehicle at public auction after giving a twenty (20) day written
notice by certified mail to the legal owner, registered owner, and Department of Motor
Vehicles of intent to do so. On the sale date, the vehicle shall be sold to the highest
cash bidder and the proceeds of sale must be used first to satisfy the lien pius storage
costs and costs incident to sale, and the balance shall be forwarded to the legal owner,
or if none, to the ragistered ownor, or if the address is unknown, it shall be forwarded to
tha Department of Motor Vehicles.

e LA £ T

Said expenses for sale shall also include a reasonable attomey’s fes, which may be
necessarily incurred.

9. If any such charges remain unpaid for thirty (30) days after such request for payment, - :
Said Do:]nr may au‘: refer such cpharons to its attorneys for collection and the customer | | WARNING: Motor vehicles contain chemicals known to the Stals of California to cause ¢
will pay a reasonable attorney’s fee. chamicals are contained in many vehicle components and replgcement parts, vehicle fluids, atenan os ST ¥ OIS,
including, but not limited to, fuel, oil, batteries, brakes, and whel balancing weights. In addition, mator vehicles emit engine exhaust and fumes,
and when serviced, cleaned, or maintained generate used oil, fraste fluids, fumes, grease. grime, and particulates from component wear, which
NOT RESPDNSiBLE FOR DELAYS CAUSED BY contain chemicals known to the State of California to cause ¢ancer and birth defects or other reproductive harm, (Posted in accordance with
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS Proposition 65 in Cal. Heolth & Safety Code §26249.5 et seq.) §or further information about Proposition 66: http://www.oehha.org/prop65.htm!

SHENENT B S1IPPURR CR AN AR BAR # AB006171 FID # 95-2563962 EPA # CAD047774427
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VISTA, CA

S Ny ST e e

1100 East Vista Way
Vista, California 92084-4612

s

THIS ATTACHMENT IS TO NOTIFY YOU

service Apvisorn FKERMNETH BAILEY (760) 724-8611  Fax: (760) 724-3095
TRERNR Gfoer | DATEREADY. STOCK NG, VERICLE IDENTIFICATION T CUBTING. | TAaNO P.0.NO. . LR INVOICE NO.
hoMAY08 |23MAY08 2CNDL63F156- T44 23MAYO08
TUTMEN. | TIME READY. | YEAR MAKE & MODEL 7 TELEPHONE NO. L AR B T
12:04 14:55|05 CHEVROLET EQUINOX 0.00| 01AUGO4 904 451
"TMILEAGE N | MILEAGE OUT TICENSENO. | e :
21284 21284 |

A TNTERMITTENTLY WHEN STOPP

THROUGH BRAKE PEDAL

400 SCAN AND ROADTEST
410

SGCANNED SYSTEM FOR 8

TG FEELS VIBRAT

cp
ODES NONE FOUND ROADTESTED
AND UNABLE TO DUPLICATE AT THIS TIME.

ION

OF THE AMENDMENTS
70 THE SONG-BEVERLY WARRANTY ACT
AS FOLLOWS:

ON PLEASE READ

California has the right to have this
product serviced or repaired during the warranty period. The
warranty period will be extended for the number of whole days
that the product has been out of the buyer's hands for warranty
repairs. It a defect exists within the warranty period, the warranty
will not expire until the defect has been fixed. The warranty period
will also be extended if the warranty repairs have not heen
performed due to delays caused by circumstances beyond the
control of the buyer, or if the warranty repaics did not remedy the
defect and the buyer notifies the manufacturer of seller of the
failure of the repairs within €0 days after they were completed. If,
after a reasonable ramber of attempts, the defect has not been
fixed, the buyer may returm this product for a replacement of a
refund subject, in sither case, to deduction ot a reasonable charge
for usage. This time extansion does not affect the protections or
remedies the buyer has under other laws.

IMPORTANT INFORMATI
"A buyer of this product in

o
o

0.00

Y

T e B eSS > S, S — ———

RS SERVICE REPLACEMENT
PARTS AND ACCESSORIES WARRANTY

Parts and Accessories Installed By Dealer - 12 months or 12,000

miles, whichever ocgurs first from date of installation.

This warranty COVers ONLY reapirs or replacements made

necessary due to defects in material or workmanship. IT DOES

NOT COVER:

* Conditions resulting from neglig!
use for which the Part of Accessory W
approved by General Motors.

« Loss of time, inconvenience, loss
economic 108s.

* Damage due to the lac
oll or lubricants.

GENERAL MOTO

ence, alteration, accident of
as not designed or

PR S e

of use of the vehicle or other

k of maintenance or use of wrong fuel,

1o the

protected

hat the said property is not insurad or
sioned by theft,

heraof, or otherwise, against loss occa:
emains with the dealer.

1. Customer is hersby notified t
amount of tha actual cash value
fire or vandalism while the property 1

states ne articles of personal property have been laft in the vehicle and |

2. Custamer
ble for inspection thereof.

dealer is not responsi

3. The dealer is not responsible for unavailability of parts or delays in parts shipment

beyond dealer’s contral.

4. Due to the type of service requested, some repairs must be sublet.
5. All charges for repairs including
simultanecusly with the delivery of the within described vehick
the expiration of three {3) days after notice that the repairs hav
shall be deemed to have been given upon the deposit in the United States mail, pastage
of written rotification to that affect addressed 10 the customer at the address

e

prenaid,
given,

8. It the vehicle described
is given, a storage charge 0

within tireg (3) days «i1ei u. notice

herein is not calleo for
made for each day thereafiar

f $9.00 per day will be
e described herein or any of its content

7. Said Dealer is authorized 10 deliver the vehicl

10 any persan presenting this receipt.
other legal remedies available, | authoiize Said Dealer 10
cribed herein for all charges for repairs. including labor and
and to enforce such lien. i
public auction after giving a

8. In addition to any and all
have a lien on the vehicle des
parts, storage and/or towing,

| S—

labor and materials furnished are due and payable M
or priof to delivery upon 4

DESCRIPTION TOTALS
LABOR AMOUNT 0.00 ORIGINAL AUTHORIZED
PARTS AMOUNT o ESTIMATE ADDITIONS
GAS,0IL, LUBE 00 -
" SUBLET AMOUNT dool® &~ $

NOTICE AND ORAL APPROVAL OF AN
ORIGINAL ESTIMATED PRICE.

| ACKNOWLEDGE

00
INCREASE IN THE

00
00

MISC. CHARGES
“TOTAL CHARGES
LESS INS. [ ADJ.

|
\

T FOR YOUR CONVENI

|
| ALL PARTS ARE NEW Ul

authorized to sell sad vehicle at
notice by certified mail to the legal owner, registered owner, and Department of Motor
Vehicles of intent to do so. On the sale date, the vehicle shall be sold to the highest |

d first to satisfy the lien plus storage
hall be forwarded to the egal owner,
known, it shall be torwarded to

must be use
the balance sha
if the address is un

cash bidder and the proceeds of sale

costs and costs incident to sale, and

ar if none, to the registered owner, of |

the Department of Motor Vehicles.
Said expenses for sale shall also include @ reasonable attorney’s fee, which ma

necessarily incurred.

er such request for payment,

9. If any such charges remain unpaid for thirty (30) days aft
collection and the customer

Said Cealer may also refer such charges to its attorneys for
will pay a ;easonable attorney’s fee.

NOT RESPONSIBLE FOR DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS
SHIPMENT BY SUPPLIER OR MANUFACTURER.

e been completed. Notice —

y be |

SALES TAX 00
PLEASE PAY L
THIS AMQUNT atol

i, “PARTS AND
| SATURDAYS
LESS OTHERWISE

ENCI
OPEN 8.00 TO 4:00 O

SPECIFIED.

i

i

i

|
WARNING: Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm. These
chemicals are cont sined in many vehicle components ar {4 replacement pars, vehicle fluids, and paints and materials used o0 maintain vehicles.
nd wheel balancing waeights. In addition, mator vehicles emit engine exhaust and fumes,

10. fusl, oil, batteries, brakes,
t wear, whi 1

cordance with

including, but not Lnuted
and when servicet, cleaned, or maintained generate uSd
contain chemicals known to the State of California to

Proposition 65 in Cal. Hesith & Safety Code §25249.5 e|

'BAR # ABO06171 FID

mes, grease, grime. and particulates from componen
ther reproductive harm. (Posted in ac
Proposition 65: http:/fwww.oehha.o

e
EPA # CADO477744£1

H oil, waste fluids, fu
ause cancer and birth defects or o
seq.) For further information about

# 95-2563962
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71sta, cA N | :
f 1 10"" East Vista Way ~ ‘>
. Vista, California 92084-4612
SERVICE ADVISOR KENNETH BAILEY (760} 724- lel F;x {(760) 724-3095
ii R 50T 4TF READY STOCY NO EHICL CUST. NO l TAG NG £.0. NO I OICE 10
!(')‘JAITGOE; | 09AUGO6 i 2CNDLE3F1E 37
L lf ____ __!__7,_.___ . i
[ e ! IE READY | VEAR i [ i HONE NO e el
! 08:23 15:33 |05 ("HEVRO .JE"} EQUINOX } 0.00( 01AUGO4
‘I R 3E MILEAGE QUT UCEN— :-‘U | . . o |
b — -t —_— - 4 S
| 10812| 10812 _ g |
i | ’
,,,,, m m : oo cvsies o , : = 1
A PERFORM TUBE OIL AND FILTER CHANGE. RESET THIS ATTACHMENT IS 10 NOTIFY YOU
| = OF THE AMENDMENTS
0OIL LIFE MONITOR IF APPLIES. TO THE SONG-BEVERLY WARRANTY ACT :
1‘ I,OF PERIFORM LUBE OIL AND FILTER CHANGE. AS FOLLOWS: .

RESET OIL LIFE MONITOR IF APPLIES.

IMPDHTANT INFORN‘IAHON pi. EI\SE READ
yehiae t |

422 CLOF 13.50 el O ol
15010792 FILTER 7.90 4,95 i it s
1 234567 0BK 1.80 1.80 9 . O repars. 1t 16 o |
PERFORMED LUBE, OIL AND FILTER CHANGE N L aml
B SHUTTLE SERVICE PROVIDED.  oertonea , ,’.‘!
| RINE SHUTTLE SERVICE PROVIDED. i e S
i 9 'q Cp D . ”O O 0(3 e i ST
PROVIDED SHUTTLE g gy e 1 R
IE_'J TGN KEY STICKS FORWARD OR WONT PULL OUT AT lgRil i it Gk QBRI AP AT Tl ‘
‘ TIMES STATES PREV CONCERN s,
{ 200 TRIM MISC _ ’
420 CpP 0.00 0.0¢ GENERAL MOTORS SERVICE REPLACEMENT l
(SRERED IGNITI ON CYLINDER PARTS AND ACCESSORIES WARRANTY :
» BOTH DOOR HANDLES INSIDE SCRATCHED UP oo ver o s et o e o wsiatm. |
200 TRIM MISC j] atis_ e awe LincsingyF]
| 99  CP 0.00 0. 0d| ot coe '
;f;' 'TS‘AT(“HF?,.D HANDLES NOT 2 FACTORY DEFECT UNABLE il e ‘
A .} S"JI:‘ g ppr b 116013 ‘
;‘ i l -.L i b ;
E ) B B ) o - B Yt : ‘-I|‘-h‘-1 i (i " i, !
= e ke DESCRIPTION TOTALS B E
et e | LAGOR AMOUNT 132 ORIGINAL AUTHORIZED '
¢ PARTS AMOUNT 13.99 ESTIMATE ADDITIONS |
Lo g e b &t 15 widote 0 " GAG OIL, LUBE 0.0 = :
5 , ! e _ SUBLET AMOUNT 0.04/* S(_ ’ R )
f MISC. CHARGES 0. O( | ACKNOWLEDGE NOTICE AND ORAL AP le‘u;A: OF Al )
: 1 r— TOTAl CHAR"FQ 57 4 [ INCREASE IN THE DRIGINAL ESTIMATED PF i
LESS INS. / ADJ 0.0d| x ‘
K SALES TAX 1.08 ™~ Jﬁ T
A PLEASE PAY oy |
il o wilivitecs b8 Jesannonn et THIS AMOUNT 28.53 é/ |
‘ i wshn s it b | TIRE ROTATION DECLINEDQ i
|
I |
|
1

A WARMING M
Al ot vt I 1 A
NOT RESPONSIBLE FOR DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS

BAR # AB()OF 71

SHIPMENT BY SUPPLIER OR MANUFACTURER.

FID # 9b- 236396? i EPA # (‘L\Dﬂ{l;/ﬁlu?. |

ATTOMAMED CNDV
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service apvisor KENNETH BAILEY

PAGE 1

e

1100 East Vista Way
Vista, California 92084-4612
(760) 724-8611 Fax: (760) 724-3095

NI Bt AR R S T i ST

AEPAIR RO | DATE READY STOCK NO. - f _ VEHIGLE IDENTIFICATION | ocustine | Tagno: | POINO, e - INVDICE NO:
02Mav08 [06MAY0S | [ |2cvoLe3F1s - 53 osvavos| [N

TIME i, TIVE READY | YEAR MAKE & MOBEL 17 CELEPHONENOD: | fiooneae i W W e s

08:36| 10:54 |05 CHEVROLET EQUINOX - 0.00| 01AUGO4| 906 451

MILEAGE IN | 'MILEAGE OUT LICENSEND, | 0 S G

21042| 21049 -l

A CUSTOMER STATES ABS AND TC LIGHTS COMING ON
AT TIMES
CAUSE: CODES C0036,C0040 LEFT FRONT HUB AND
RIGHT WHEEL SPEED SENSOR FAULTY
E2321 BEARING AND HUB ASSEMBLY, FRONT
WHEEL LEFT REPLACE
410 WPP
1 10359823 HUB
FC: 3L
PARTH#: 10359823
COUNT: 1
CLAIM TYPE: 0
AUTH CODE:
WA
12110 SEMEOR, WHFEL SPEED
REPLACE '
410 WPP
1 22676175 SENSOR KI
FC: 3L
PARTH: 22676175
COUNT: 1
CLAIM TYPE: 0O
AUTH CODE:
WA

FRONT RICHT

HOURS: . TETuMT RETIONTT -

TTOTAL

2

<
N

\—"“—,’

g') Parts and Accessories Installed By Dealer - 12 morx or 12,000

THIS ATTACHMENT IS TO NOTIFY YOU
OF THE AMENDMENTS
TO THE SONG-BEVERLY WARRANTY ACT
AS FOLLOWS:

IMPORTANT INFORMATION PLEASE READ

"A buyer of this product in California has the right 1o have this
product serviced or repaired during the warranty period. The
warranty period will be extended for the number of whaole days
that the product has been out of the buyer's hands for warranty
repairs. If a defect exists within the warranty period, the warranty
will not expire until the defect has beaen tixed. The warranty period
will also be extended if the warranty repairs have not been
performed due to delays caused by circumstances beyond the
control of the buyer, or if the warranty repairs did not remedy the
defect and the buyer notifies the manufacturer of seller of the
failure of the repairs within 60 days after they were completed. If,
after a reasonable number of attempts, the defect has not been
fixed, the buyer may return this product for a replacement of a
refund subject, in either case, to deduction of a reasonable charge
] for usage. This time extension does not affect the protections or
g remedies the buyer has under other laws.

I GENERAL MOTORS SERVICE REPLACEMENT
|) PARTS AND ACCESSORIES WARRAN™Y

miles, whichever occurs first from date of instaliation.

This warranty covers ONLY reapirs or replacements made
necessary due to defects in material or workmanshin. IT DOES
NOT COVER:

* Conditions resulting from negligence, aiteration, accident or
use for which the Part or Accessory was not designed or
approved by General Motors.

Loss of time, inconvenience, loss of use ot the velicle or other
economic loss.
Damage due to the lack of maintenance or use of wrong fuel,

P
.

DESCRIPTION

1. Customer is hereby notified that the said property is not insured or protected to the
amount of the actual cash value thereof, or otherwise, against loss occasioned by theft,

LABOR AMOUNT

TOTALS

oil or lubricants.

ORIGINAL

AUTHOR.ZED

fire or vandalism while the property remains with the dealer.

PARTS AMOUNT

ESTIMATE ADDITIONS

2. Customar states no articles of personal property have been left in the vehicle and
dealer is not responsible for inspection thereof.

GAS,OIL, LUBE

SUBLET AMCUNT

3. The dealer is not responsible for unavailability of parts or delays in parts shipmen

$ $

beyond dealer’s control.

MISC. CHARGES

! |t ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN

4. Due to the type of service requested, some repairs must be sublet.

TOTAL CHARGES

INCREASE IN THE ORIGINAL ESTIMATED PRICE.

5. All charges for repairs including labor and materials :umished are due and payable r
simultaneously with the delivery of the within described v <hicle or prior 1o delivery upon

X

tha expiration of three (3} days after notice that the repairs have been completad. Notice LESS |NS‘ f‘ ADJ'
shall be deemed to have been given upen the deposit in the United States mail, postage

ALES TA
prepaid, of written notification to that effect addressed o the customer at the address S x

L PLEASE PAY

6. If the vehicle described herein is not called for within chree (3) days after such notice THIS AMOUNT
is given, a storage charga of $3.00 per day will be made for each day thereafter.

X

7. Sald Dealer is authorized to deliver the vehicle described herein or any of its content
10 any person presenting this recaipt.

8. In addition to any and all other legal remedies available, | authorize Said Dealer to
have: a lien on the vehicle described herein for all charges for repeirs, including labor and
nz:ts, storage and/or towing, and to enforce such lien. Said Dealer is hereby axpressly
authorized to sell said vehicle a: public auction after giving a twenty (20) day written
notice by certified mail to the legal owner, registered o'vner, and Department of Motor
Vehicles of intent to do so. On the sale date, the vehicle shall be sold ta the highest
cash bidder and the proceeds of sate must be used first to satisfy the lien plus storage
costs and costs incident to sale, and the balance shall be forwarded to the legal owner, |
or if none. to the registered owner, or if the address is unknown, it shall be forwarded to
the Depanment of Motor Vehicles.

Said expenses for salo shall aiso Include a reasonable attorney’s fee, which may be
necessarlly incurred.

v v T

9. if any such charges remain unpaid for thirty (30) days after such request for payment,
Said Dealer may also refer such charges to its attomeys for collection and the customer |
will pay a reasonable attorney'sefee.

NOT RESPONSIBLE FOR DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS

chemicals are contained in many vehicle components ind res
including, but not fimited o, fuel, oil, batteries, brakes and

and when serviced, cleaned, or maintained generate used m\u waste fluids, fumes, greass, grime, and particulates from component wear, which
contain chemicals known to the State of California tu causg cancer and birth defects or other reproductive harm. (Post»d in accordsnce with
Proposition 65 In Cal. Health & Safety Code §25248.5 t se

WARNING: Mator vehicles contain chemicals known to the srn of California 1o cause eancer and Lirth defects or other repioductive harm. These
|

acement parts, vehicle fiuids, and paints and materials usec¢ to maintain vehicies,
heel batancing weights. In addition, motor vehicles emit engine exhaust and fumes,

For further information about Proposition 65; http://www.oehha.org/prop&5.himl

SHIPMENT BY SUPPLIER OR MANUFACTURER. | BAR # ABOOE171

FID #

15-2563962 EPA # CAD047774427
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VISTA, CA

SERVICE ADVISOR

PAGE 1

1100 East Vista Way
Vista, California 92084-4612

KENNETH BAILEY

(760) 724-8611 Fax: (760) 724-3095

7. Said Dealer is authorized to deliver the vehicle described herein or any of its content
10 any person presenting this receipt.

have a lien on the vehicle described herein for all charges for repairs, including labor and
parts, storage and/or towing, and to enforce such lien. Said Dealer is hereby expressly
authorized to sell said vehicle at public auction after giving a twenty (20) day written
notice by certified mail to the legal owner, registerad owner, and Department of Motor
Vehicles of intent to do so. On the sale dats, the vehicle shall be sold to the highest
cash bidder and the proceeds of sale must be used first to satisfy the lien plus storage
costs and costs incident to sale, and the balance shall be forwarded to the legal owner,
or if none, 1o the registered awner, of if the address is unknown, it shall be forwarded to
the Department of Motor Vehicles.

necessarily incurred.
9. If any such charges remain unpaid for thirty (30) days attar such request for payment,
will pay a reasonable attorney's fee.

NOT RESPONSIBLE FOR DELAYS CAUSED BY

UNAVAILABILITY OF PARTS OR DELAYS IN PARTS
SHIPMENT BY SUPPLIER OR MANUFACTURER.

8. In addition to any and all other legal remedies available, | authorize Said Dealer 1o |

oot | aTesEADY | STOCKNO. | T TVENICLE IDENTIFICATION. | GUST.NG. | TAGNO. | PO.NO. o INVOIGE NO.
P6JUNOS [26JUNOS 2CNDL63F15 T40 26JUNO9
TIMEIN TIVE READY. | YEAR: . MAKE&MODEL: 0010 TELEPHONENDU Caifi ROBR R '35%2’15 e A
08:08 10:44 |05 CHEVROLET EQUINOX 0.00| 01AUGO4 903 451
WILEAGETN. | MILEAGEOUT | WCENSENG ™" 0 o i e
30619 30619
- - ™ o BOD000000000! &1 D > 200 T T P BTN TTROTAL
A PERFORM LUBE/OIL/FILTER SERVICE - MULTIPOINT A e Ty
VEHICLE INSPECTION - RESET SERVICE TO THE SONG-BEVERLY WARRANTY ACT
REMINDER AND TIRE MONITOR IF APPLICABLE - AS FOLLOWS:
VAC'U’UM AND CLEAN WIN’DOWS IMPORTANT INFORMATION PLEASE READ
"A buyer of this product in California has the right to have this
I-IOF PERFORM LUBE/OIL/FILTER SERVICE - product serviced or repaired during the warranty period. The
MUI_ITIPOINT V‘EHICLE INSPECTION - RESET warranty period will ba extended for the number of whole days
that the product has been out of the buyer's hands for warranty
SERVICE REI\'IINDER AND TIRE MONITOR IF repairs. |f a defect exists within the warranty period, the warranty
APPLICABLE - VACUUM AND CLEAN WINDOWS will not expire until the defect has been fixed. The warranty period
will also be extended if the warranty repairs have not been
420 CLOF 13 . 50 13 . 50 performed due to delays caused by circumstances beyond the
control of the buyer, or if the warranty repairs did not remedy the
1 19210284 FILT‘ER 7. 90 4.95 4.95 defect and the buyer notifies the manufacturer of selier of the
4 12345610BK tailure of the repairs within 60 days after they were completed. If,
after a reasonable number of attempts, the defect has not been
OIL5W3 OBULK 2 & 40 2 L] 40 9 ¢ 60 fixed, the buyer may return this product for a replacement of a
1 12345610Q 1/2 QUART refund subject, in either case, to deduction of a reasonable charge
for usage. This time extension does not affect the protections or
BULK OIL 1 . 25 1 . 2 5 1 - 2 5 remedies the buyer has under other iaws.
PERFORMED LUBE OIL AND FILTER
GENERAL MOTORS SERVICE REPLACEMENT
PARTS AND ACCESSORIES WARRANTY
Parts and Accessories Installed By Dealer - 12 months or 12,000
miles, whichever occurs first from date of installation.
This warranty covers ONLY reapirs or replacements made
necessary due to defects in material or workmanship. IT DOES
NOT COVER:

* Conditions resulting from negligence, alteration, accident or
use for which the Part or Accessory was not designed or
approved by General Motors.

* Loss of time, inconvenience, loss of use of the vehicle or other
economic loss.

* Damage due to the lack of maintenance or use of wrong fuel,

% PRE- INVOICE ** T DESCRIPTION. | TOTALS |  OVoribricems
. i ified i i
e et O oo e oo i vy s, |——RABOR. AMOUNT 13.50 Pl AUTHORIZED
fire or vandalism while the property remains with the dealer. PARTS AMOUNT 15 . 8 0 ESTIMATE ADDITIONS
S e mict,pessl oy e Bo G o v 0| GG, OIL, LUBE 0.00l 2.5
- \
3. The daale[ is not responsible for unavailability of parts or delays in parts shipment SU BLET AMOU NT 0 - 00 — h_ _/ $
beyand dslica:control. MISC. CHARGES 0. 00|l ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN
4. Duse 1o the type of servica requested, some repairs must be sublet. INCREASE IN THE ORIGINAL ESTIMATED PRICE.
e _ TOTAL CHARGES 29.30
5. All charges for repairs including labor and materials fuhr;\glrh:? ﬂrl;:rd‘:adalr)depwab!: 0
B e e epas mts b comviie. N (—— S8 INS. LADJ. 00} x
D O oo ey oo Soirammed 15 e Chmiomas 1 the adoeee SALES TAX 1.46
g PLEASE PAY ; ¥
e ol o et fof soch ey oot THIS AMOUNT R0 ( -

Said expenses for sale shall also include a reasonable attorney’s fee, which may be |

Said Dealer may also refer such charges to its attorneys for collection and the customer |

DUE FOR INJECTOR SERVICE

REAR BRAKE SERVICE

RECOMMEND NEW TIRES SOON

INSTALLED $178.00 EACH

: Motor vehicl

W contain

icals known 1o the State of California to cn"
chemicals are contained in many vehicle components and replacement parts, vehicle TIu7
including, but not limited to, fuel, oil, batteries, brakes, and wheel balancing weights.
and when serviced, cleaned, or maintained generate used oil, waste fluids, fumes, grease, grime, and particulates from component wear, which
contain chemicals known to the State of California to causa cancar and birth defects or other reproductive harm. [Posted in accordsnce with
Proposition 65 In Cal. Health & Safety Code $25249.5 et seq.) For further information about Proposition 65: http://www.oehha.org/prop65.html

In addition, motor vehicles emit enging

and fumes,

BAR # ABO06171

FID # 95-2563962

EPA # CAD047774427

CUSTOMER COPY




CHEVROLET

1100 East Vista Way
Vista, California 92084-4612
(760) 724-8611 Fax: (760) 724-3095

PARTS RETURN POLICY
MUST HAVE ORIGINAL INVOICE, CONTAINER CANNOT BE DAMAGED OR WRITTEN ON.
12 MONTHS - 12,000 MILES WARRANTY.
INSPECT PARTS BEFORE ACCEPTING.

WARNING: Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm. These chemicals are contained in many vehicle components and replacement parts, vehicle fluids,
and paints and materials used to maintain vehicies, including, but not limited to, fual, oil, batteries, brakes, and wheal balancing weights. in addition, motor vehicles smit engine exhaust and fumes, and whan serviced, cleaned, or maintained
generate usad oil, waste fluids, fumes, grease, grime, and paniculates from component wear, which contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm. (Posted in accordance
with Proposition 65 in Cal. Health & Safety Code $25249.5 et seq.) For further information about Proposition 65: htp://www.oehha.org/prop65.himl

DATE ENTERED YQUR ORDER NO. DATE SHIPPED INVOICE DATE

INVOICE
09 JUL [08 15 JUL 08 15 JUL OQ[NUMBER -
-/W vo. [l PAGE 1 OF 1

SHIP VIA GUSH.  [B/L NO. -B/S TRUCK FWESTA] CA.

o4 Orow
o4 TW—IWn

- OQUANTITY.

el BARENG: . .. o DESCRIPTION LST | NET |  AMOUNT
T o B 5491208 MOLDING 282.50] 282.50 380 50
1 o R 15872302 FILM 31.14| 31.14 31.14

PARTS 313.64 0
SUBLET
FREIGHT 0.00
SALES TAX 0.00
CUSTOMER'S SIGNATURE
X TOTAL . $313.64

CUSTOMER COPY




VISTA, CA

service apvisor KENNETH BATLEY

PAGE 1

1100 East Vista Way
Vista, California 92084-4612
(760) 724-8611 Fax: (760) 724-3095

A PERFORM LUBE OIL AND FILTER CHANGE. RESET
OIL LIFE MONITOR IF APPLIES.
LOF PERFORM LUBE OIL AND FILTER CHANGE.
RESET OIL LIFE MONITOR IF APPLIES.
421 CLOF 13.. 50
1 25010792 OIL FLTR 7.90 4,95
5 12345610BK 1.80 1.80
PERFORMED LUBE OIL AND FILTER CHANGE.
B** ROTATE ALL 4 TIRES, USE THE MODIFIED X
PATTERN UNLESS SPECIFIED OTHERWISE.
11 ROTATE ALL 4 TIRES, USE THE MODIFIED X
PATTERN UNLESS SPECIFIED OTHERWISE.
421 CP 13.50
ROTATED ALL FOUR TIRES.

13..50
4.95
9.00

13 .50

** PRE-INVOICE ** |

1. Customer is hereby notified that the said property is not insured or protected to the |
amount of the actual cash value thereof, or otherwise, against loss occasioned by theft,

DESCRIPTION
LABOR AMOUNT

TOTALS

AR | DATE READY sTOCK NO. | VEHICLE IDENTIFICATION CUST.NO. [ TagNO: P.0. NO: ock INVOICE NO.
17JANO6 | 17JANO6 -2CNDL63F156- - T39 17JANO6
TIME IN TIME READY | YEAR MAKE & MODEL | TELEPHONENG. | RaeliAY: e PR siA
09:07 09:48 |05 CHEVROLET EQUINOX 0.00| 01AUGO4 906 451
MILEAGE IN MILEAGE OUT | LICENSE NO.
6738 6739
TR TV NETORT ToTR

THIS ATTACHMENT IS TO NOTIFY YOU
OF THE AMENDMENTS
TO THE SONG-BEVERLY WARRANTY ACT
AS FOLLOWS:

IMPORTANT INFORMATION PLEASE READ

"A buyer of this product in California has the right to have this
product serviced or repaired during the warranty period. The
warranty period will be extended for the number of whole days
that the product has been out of the buyer’s hands for warranty
repairs. If a defect exists within the warranty period, the warranty
will not expire until the defect has been fixed. The warranty period
will aiso be extended if the warranty repairs have not been
performed due 1o delays caused by circumstances beyond the
control of the buyer, or if the warranty repairs did not remedy the
defect and the buyer notifies the manufacturer of seller of the
failure of the repairs within 60 days after they were completed. If,
after a reasonable number of attempts, the defect has not been
fixed, the buyer may return this product for a replacement of a
refund subject, in either case, to deduction of a reasonable charge
tor usage. This time extension does not affect the protections or
remedies the buyer has under other laws.

GENERAL MOTORS SERVICE REPLACEMENT
PARTS AND ACCESSORIES WARRANTY
Parts and Accessories Installed By Dealer - 12 months or 12,000
miles, whichever occurs first from date of installation.
This warranty covers ONLY reapirs or replacements
necessary due to defects in material or workmanship
NOT COVER:

* Conditions resulting from negligence, alteration, accident or
use for which the Part or Accessory was not designed or
approved by General Motors,

Loss of time, inconvenience, loss of use of the vehicle or other
economic loss.

DOamage due to the lack of maintenance or use of wrang fuel,
oil or lubricants.

made
IT DOES

27.00

tire ar vandalism while the property remains with the dealer.

PARTS AMOUNT

13 .95

2. Customer states no articles of personal property have been left in the vehicle and
dealer is not responsible for inspection thereof

GAS,0IL, LUBE

0.00

SUBLET AMOUNT

3. The dealer is not responsible for unavailability of parts or delays in parts shipment

0.00

ORIGINAL AUTHORIZED
ESTIMATE ADDITIONS
& e

s 1, $

beyond dealer’s control.

MISC. CHARGES

0.00

4, Due 10 the type of service requested, some repairs must be sublet

TOTAL CHARGES

40.95

I
5. All charges for repairs including labor and materials furmnished are due and payable ‘L
simultaneously with the delivery of the within described vehicle or prior to delivery upon |
the expiration of three (3] days after notice that the repairs have been I . Notice }

LESS INS. / ADJ.

0..00}-

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN
INCREASE IN THE ORIGINAL ESTIMATED PRICE.

X

1.08

shall be deemed to have been given upan the deposit in the United States mail, postage SA LES TAX
prepaid, of written notification to that effect addressed to the customer at the address |

A ‘ PLEASE PAY

6. If the vehicle described herein is not called for within three (3) days after such notice ! THIS AMOUNT

is given, a storage charge of $9.00 per day will be made for each day thereafter.

7
12,03

X

7. Sald Dealer is authorized to deliver the vehicle described herein or any of its content |
10 any person presenting this receipt.

8. In additon to any and all other legal remedies available, | authorize Said Dealer to |
have a lien on the vehicle described herein for all charges for repeirs, including labor and
parts, storage and/or towing, and to enforce such lien. Said Dealer is hereby expressly |
authorized to sell said vehicle at public auction after giving a twenty (20) day wntten
notice by certified mail 10 the legal owner, registered owner, and Department of Motor !
Vehicles of intent to do so. On the sale date, the vehicle shall be sold o the highest
cash bidder and the proceeds of sale must be used first to satisfy the lien plus storage
costs and costs incident to sale, and the balance shall be forwarded to the legal cwner, |
or if none, to the registered owner, or if the address is unknown, it shall be forwarded to |
the Department of Motor Vehicles.

Said expenses for sale shall also include a reasonable attorney’s fee, which may be |
necessarily incurred f

FOR YOUR CONVENIENCE, PARTS AND SERVICE NOW
OPEN 8:00 TO 4:00 ON SATURDAYS !!!

L'
174

[

Y Tt

9. 1f any such charges remain unpaid for thirty (30) days after such request for payment, }
Said Dealer may also refer such charges to its attorneys for collection and the customer |
will pay a reasonable attorney’s fee. |

NOT RESPONSIBLE FOR DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS {

chemicals are cantained in many vehicle components and replacel “
including, but not limited to, fuel, oil, batteries, brakes, and wheel balancing wekl 3 i
and when serviced, cleaned, or maintained generate used oil, waste fluids, fumes, gréase; gnme, anho"
contain chemicals known 1o the State of California to cause cancer and birth defects or other reproductive harm.
Proposition 65 in Cal. Health & Safety Code $25249.5 et seq.] For further information about Proposition 65: http://www.oehha.org/prop65.hemi

motor.yphicles ¢

§ L
WARNING: Motor vehicies contain chemicals known to the State of alifigrnia o éaum andip'w‘nn de\ec{s or other raproductive harm, Thase

it engine exhaust and fumes,
lates from companent wear, which

fluids, any paints aEi materidls used to maintain vehicles,

(Posted in accordance with

SHIPMENT BY SUPPLIER OR MANUFACTURER. ! BAR # ABOO6171

FID # 95

-2563962 EPA # CADO47774427

CUSTOMER COPY




custovzr + [N

vista, ca |

WESELOH CHEVROLET

5335 PASEQ DEL NORTE
CARLSBAD, CALIFORNIA 92008-4339
PH (760) 438-1001
SERVICE RECEPTION HOURS:

MONDAY - FRIDAY 6:30 A.M. TO 6:00 P.M.
SATURDAY 8:00 A.M. TO 4:00 P.M.

WORKCRDER SERVICE HOURS:
MONDAY - FRIDAY 6:30 A.M. TO 6:00 P.M.
SATURDAY 8:00 A.M. TO 4:00 P.M.
PAGE 1 SERVICE CASHIER HOURS:

MONDAY - FRIDAY 7:30 A.M. TO 6:00 P.M.
SATURDAY 8:00 A.M. TO 4:00 P.M.
BODY SHOP: MONDAY - FRIDAY 8:00 A.M. TO 5:30 P.M.

HOME . - CONT . N/A NO VEHICLE RELEASED AFTER 6:00 P.M. OR ON WEEKENDS
A.R. # ARDO0003243 _ E.P.A. # CAD 981982135

BUS : CELL :_ SERVICE CONSULTANTS: 232 LADB, DAVID

COLOR * |[YEAR MAKE/ ; VIN LICENSE MILEAGE IN/ QUT TAG
GRAY 05 | CHEVROLET EQUINOX 2CNDL63F15P 46435/ T1547

DEL DATE PROD. DATE{ WARR. EXP. - PROMISED : PO R PAYMENT INV. DATE
31JUL04 DD *% WATTER ** 0.00 | cASH
R.O. OPENED READY OPTIONS: ENG:3.4_Liter SFI

28DEC2010 08:22

VEHICLE SERVICE HISTORY
CLSD DTE
RO# S/A MILEAGE OP CODE TECH. TYPE DESCRIPTION
252398 232 44689 24AUG10
G20 23 CPC DIFFERENTIAL
NO3 54 CPT IGNITION SYSTEM (WIRING & SWITCH)
245725 232 41488 15APR10 '
: Z00 22 CPC Lube; 0il & Filter with Synthetic Blend 0il
19998 CLUB LUBE-QIL-GREASE CHARGES
1206 22 CPC  Multi-point - inspection
LINE OP CODE TECH. TYPE DESCRIPTIONS/TINSTRUCTIONS
# A Z00- CPC Lube, 0il & Filter with Synthetic Blend 0il

EST: MISC 38.00 TOTAL 38.

Z06

J76 CPC

# D Z06 CPE

Fhhhkdkhkhhkhkhdhrhhhhhhhrdbhkddkdhddrdhdddhdrhdddddhhhkhdddhdddhhhhdkhdd

00

CHECK ENGINE LIGHT
EST: MISC 98.00 TOTAL 98.

00

Multi-point inspection

WARNING Motor vehicles contain chemicals known 1o the State of California to
cause cancer and birth defects or other reproductive harm, These chemicals are
contained in many vehicle components and replacement pans, vehicle fluids, and
paints and materials used to maintain vehicles, including, but not limited to, fuel,
oil batterias, brakes, and wheel balancing weights. Wi an you service, clean or
maintain your car, you will be exposed 10 listed chemicals contained in used oil,
waste and replacement fluids, fumés, grease, grime, touch-up paint, certain
replacement parts, and particulates from component wear. When we service your
car, we will return used components to you upon request. Used parts and
components contain chemicals known to the State of California to cause cancer
and birth defects or other reproductive harm, To minimize your exposure when
servicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area;
2) do not smoke, drink or eat while working; 3) wash your hands when finished or

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE.

| hereby authorize the repair work hereinafter set forth to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any cause beyond your control or for delays
caused by unavailability of parts or delays in parts shipments by the supplier or transporter. | hereby grant you and/or your employees
permission to operate the vehicle herein described on streats, highways or slsewhere for the purpose of testing and/or inspection at my
risk. An express lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto.

X DATE
CUSTOMER'S AUTHORIZATION

when taking a break; and 4) follow all manufacturer instructions p

1o
proper use and maintenance of motor vehicles and vehicle componm!s (Posted in
accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 et seq.)
For further information about Proposition 85: htrp://www.oehha.org/prop65.htmi.

BY LAW, YOU MAY CHOOSE ANOTHER FACILITY TO PERFORM
ANY NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG
CHECK TESTS INDICATE ARE NECESSARY.

ORIGINAL ESTIMATE

SUCH ITEMS AS ENGINE OIL, AUTOMATIC
TRANSMISSION FLUID, ANTI-FREEZE, DIFFERENTIAL
FLUID, BATTERIES, FILTERS, ETC. WILL BE
CHARGED AS A SEPARATE CHARGE IF REMOVED IN

"HAZAADOUS WASTE DISPOSAL” WHICH INCLUDES |  WAZARDOUS WASTE DISPOSAL | TEAR DOWN ESTIMATE

s

IOOL. COST IREV, ESTIMATE TIME DATE

ALL PARTS REMOVED WILL BE DISCARDED UNLESS REQUESTED

BY THE CUSTOMER.
[:] SAVE

THE SERVICING OF YOUR VEHICLE. T rerson l m[ -

TEARDOWN ESTIMATE: [ & prone e

| UNDERSTAND THAT MY [xGoL. cosT REV. ESTMATE TIVE BATE

VEHICLE WILL BE REASSEMBLED WITHIN

DAYS OF THE DATE SHOWN ABOVE IF T CHOOSE iﬁ.a_r

NOT AUTHORIZE THE SERVICES RECOMMENDED,  [PERSON CONTACTED O] penson O+ Y
L [ s prHone []e

CUSTOMER COP




— B  \\:seL0H CHEVROLET

*INVOICE* 5335 PASEO DEL NORTE
CARLSBAD, CALIFORNIA 92008-4339
(760) 438-1001
VISTA, CA PAGE 1 www.weseloh.com

ovE - CONT :
BUS : CELL SERVICE CONSULTANTS: 232 DAVID LAPP
COLOR YEAR MAKE/ VIN:G : LICENSE MILEAGE IN/ QUT TAG

GRAY 05 | CHEVROLET EQUINOX 2CNDL63F156-_- 46435/46437 11547
DEL DATE PROD: DATE | WARR. EXP. /|~~~ PROMISED : : PO NU; g RATE PAYMENT INV..DATE

31JULQ04 DO 15:00 28DEC10 0.00] CASH 28DEC10
R.0. OPENED - : “READY OPTIONS: ENG:3. 4_Liter SFI

08:22 28DEC10 [14:19 28DECI10
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A Lube, 0il & Filter with Synthetic Blend 0il

Z00 Lube, 0Oil & Filter with Synthetic Blend Oil

22 CpPC 0.30 16.00 16.00
1 19210284 FILTER 6.50 6.50 6.50
LUBE USED 4 1/2QTS OIL
CLUB 10.26 10.26
PARTS : 6.50 LABOR: 16.00. OTHER: 10.26 TOTAL LINE A: 32.76

46435 0.30 4.5 QTS SEMI SYNTH.ETIC' OIL 5W/30 PF47 OIL FILTER

hkkkhkkhkhkhkkkr kKA bk hhhkhk bk b drhkh kv xrrrdrdhkrhdkhhdkx

B Multi-point inspection
706 Multi-point inspection

22 CPC 0.00 ' 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
46435 0.00 MULTI POINT INSPECTION DONE CHECKED ALL FLUIDS AND TOP
THEM OFF. REC 50K SERVICE. AIR FILTER,-A'.BQAG;FU‘EI@INDUCTION SERVICE.
TRANNY SERVICE. REC WIPERS St e s e
************************************'_k*'***,;:**********
C CHECK ENGINE LIGHT .
J76 CHECK ENGINE LIGHT . _..-. i
6 CPC 2.00 5 IO i R ' 201.89 201.89
1 24507563 THERMOSTA SR e AN 22.10 22 1.0 22 .10
1 12346290 COOLANT 2019 20.19 20.19
1 12608814 SENSOR y 31.46 31.46 31.46
PARTS: 73.75 LABOR: 201L:B89 [OTHER: 0_.0{) TOTAL LINE C: 275.64
46435 THERMOSTAT & COOLANT SENSOR FAIL. 2,0. CODE P0128, TEST,
REPLACE THERMOSTAT & COOLANTSENSOR, CLEAR CODE, ROAD TEST AFTER REPAIR
OK.
****************************************************
D Multi-point inspection
706 Multi-point inspection
29 _Cpc .. 0. 00 0.00 0.00
B.A.R. # ARDO0D03243 E.P.A. # CAD 981982135 ORIGINAL ESTIMATE AUTHORIZED ADDITIONS DESCR‘PT]ON p TOTALS
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE.
el LV e T 12 £ LA i
USTOMER ACKN R i
L UL — D G Th 2 DRIGINAL FSTIMATED PAICE. |-PARTS AMOUNT
ALL PARTS AND ACCESSORIES AND LABOR ARE WARRANTED FOR 12,000 GAS, OIL, LUBE

MILES OR 12 MONTHS. THIS WARRANTY IS IN LIEU OF ANY OTHER
EXPRESS OR IMPLIED WARRANTY. X SUBLET AMOUNT

POWER OF ATTORNEY = ; MISC. CHARGES
The undersigned, hereinafter called "Insured” for the consideration of repairs
made to “Insured’s” automobile, made to insured’s entire satisfaction by XVIEDTPRgosg ;gg “XERBEASEHQ"REDlé”\%f?_{g@?g“? TOTAL CHARGES
Weseloh Chevrolet Hummer Co. does hereby grant to Weseloh Chevrolet ESSIONAL NNT " YOUR ce| LESS INS./ADJ
Hummer Co. insured’s power of attorney to sign or endorse any checks, ggslsgé%“‘l%w“s%iﬁ%i{ NOTIF OUR  SERVICE . .

and/or drafts made payable to insured and any releases thereto, as settlement SALES TAX

for insured’s claim for damages to the above described vehicla. CUSTOMER SIGNATURE

SIGNED PLEASE PAY

BY X X THIS AMOUNT

WARNING Moltor vehigies contain chemicals known ta the State of California to ceuss cancer and birth defects of other harm. These s are d in many vehicle components and replacement perts, vehicle fuida, and paints and muterials used 1o maintain wehicles, including,

but not limited to, fuel, oif batteries, brakes, snd wheel balancing weights, When you sarvice, clean of mainlain your oo, you will be axposed 1o listed chemicals contained in used oll, wosts and replacament fluids, fumes, grease, grime, touch-up paint, cortain replecement parts, snd particulatas from
| companent wear, When we service your cor, we will raturn used components to you Upon request. Usad parts and componants conteln chemicals known to the State of California to cause cancer and birth dafects or other reproductive harm. To minimize your expssurs when srvicing, maintaining or
cleaning your vehicle: 1) work in a well ventilated aree; 2] do not smaka, drink or sat while working; 3) wash your hands when finished ar whan taking o brosk: and 4) follow all manufscturer Instructions partaining to propor use snd maintenancs of mator vehicles and vehicle components. (Postad in
| Socordanne with Proposition 65 in Col. Heshth & Safety Code §26243,5 et seq.) For further intormation sbout Propasition 85: hrp.//www.oshhe.org/prop 65. hml.

CUSTUOMER CUPY




CUSTOMER #: -

B \\ese0H CHEVROLET

*TNVOICE* 5335 PASEQ DEL NORTE
CARLSBAD, CALIFORNIA 92008-4339
(760) 438-1001
VISTA PAGE 2 www.weseloh.com
HOME : CONT :
BUS: CELL 4 SERVICE CONSULTANTS: 232 DAVID LAPP
COLOR YEAR MAKE/ 5 VIN LICENSE MILEAGE IN/ QUT TAG
GRAY 05 | CHEVROLET EQUINOX 2CNDLE3F15 46435/46437 |T1547
DEL DATE PROD. DATE | WARR. EXP. PROMISED : PO:NQ." RATE PAYMENT: INV. DATE =
31JUL04 D 15:00 28DEC10 0.00] CASH 28DEC10
R.O. OPENED READY OPTIONS: ENG:3.4 Liter SFI
08:22 28DEC10 J14:19 28DEC10
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
FHkdkkkkokdkhhhkhdkkk ke kkkkkk ke ke dek ke sk de sk e sk ok ok ok o o & o ok ok ok o ok ok o
E** FUEL INDUCTION SERVICE WITH B/G CLEANER &FUEL TREATMENT
Z224BG FUEL INDUCTION SERVICE WITH B/G CLEANER
&FUEL TREATMENT
6 CPC 1.00 98.89 98.89
1 2501 BG INDUCT CLEAN - 47.95 47.95 47 .95
PARTS : 47.95 LABOR: 98.89 OQOTHER: 0.00 TOTAL LINE E: 146.84
46437 MAINTENANCE. 1,0. PERFORM FUEL INDUCTION SERVICE.
Fe ok e ook ek ok ok ok ok ok ok e ok ko ko ko ok ok e ok ok e e o ek e o ok ok o e e
F** INFO / CUSTOMER REQUEST BLOW OUT AIR FILTER /
Z0 MAINTENANCE SERVICES
6 CPC 0.00 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
46435 DONE. — L
***********************}***********4@***gf**********
EST: 98.00 28DEC1Q . 08220 SA: 232 & il
EST: 136.00 28DECL04vn 08 : 22 SA 3 2
CONTACT:
EST: 478_ 28DEC10 10:17 SA: 232
CONTACT:
APPROVED IN PERSON T-STAT AND SENSOR AND INDUCTION
SERVICE $470.00
B.A.R. # ARDOQ003243 E.P.A. # CAD 981982135 ORIGINAL ESTIMATE AUTHORIZED ADDITIONS DESCR'PT;ON TGTALS '

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE.
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT. $ s

CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF. s

NOTICE TO CONSUMER:
PLEASE READ IMPORTANT INFORMATION ON BACK. AN INCREASE IN THE ORIGINAL ESTIMATED PRICE.

LABOR AMOUNT
PARTS AMOUNT

ALL PARTS AND ACCESSORIES AND LABOR ARE WARRANTED FOR 12,000
MILES OR 12 MONTHS. THIS WARRANTY IS IN LIEU OF ANY OTHER
EXPRESS OR IMPLIED WARRANTY.

POWER OF ATTORNEY
The undersigned, hereinafter called "Insured” for the consideration of repairs
made to “"Insured’s” automobile, made to insured’s entire satisfaction by

X

WE TRUST YOU WERE SERVED IN A COURTEQUS

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

Waeseloh Chevrolet Hummer Co. does hereby grant to Weseloh Chevrolet AND PROFESSIONAL MANNER. IF YOU HAVE ANY
Hummer Co. insured’s power of attorney to sign or endorse any checks, QUESTIONS, =PLEASE NOTIFY YOUR SERVICE
and/or drafts made payable to insured and any releases thereto, as settlement |ACVISOR IMMEDIATELY.

LESS INS./ADJ.

; ; » ; SALES TAX
for insured's claim for damages to the above described vehicle.
CUSTOMER SIGNATURE
SIGNED PLEASE PAY
BY X X THIS AMOUNT

WARNING Motar vahicles contsin chemicals known to the State of California to couse cancer and birth defscts or other reproductive harm. Thess chemicals ace contained in meny vehicl componants and replecement parts, vehicle fluids, and painia snd materials used to mantor vehicles, including,
but not limited to, fuel, oil batteries, brakes, and whesl balancing weights. When servics, clean or maintain your car, you will be axpooad to listed chamicels contained in used oil, waste snd replacemaent fuids, fumaes, greass, grime, touch-up paint, cartain replacemaent parts, and particulates from
component wear. Whon wa service your car, we will returmn used components 1o you upon fequest. Used parts and components contain chamicala known to tha State of California 1o causs cancer and birth defects or other reproductive harm. To minimize your exposure when sarvicing, maintaining or
cleaning your vehicle: 1) work In & well ventilated ares; 2) do not smoke, drink or sat while working; 3) wash your handa when finished or when taking a brosk: and 4) follow all manutacturer instructions pertaining 1o proper uss and maintanance of mator vehicles and vehicls components, (Pested in
accordance with Proposition 65 in Cal. Health & Safety Code §25243.5 o seg.) For further information about Froposition 85: http./fwww.oshha.org/propE5 htmi.

CUSTOMER COPY




Goodwrench

MULTI-POINT
Name YearModel: 2 S~ E QU (3 pate:_/ 2-258-/0
Hepatr Order - VIN (st 8 digits): ﬁ_Q-Odometer MLS Tag#/SZZZ License#:
: 8 Checkedand OK  May i | Requires Immediate Attention
B B onStar active [ Service History Check
@Stﬂr' B W Enrolled in OVD I ¥ Remaining engine oil life: % Reset:____ N/AL____
B W Enrolled in DMN il I Air Conditioning Performance
CHECK TIRES AND TREAD DEPTH
(Check body condition)
’/8:‘32 or Greater 8/32 or Greater
// | LF 7/32 to 4/32 A 7/32 to 4/32 RF
A | B 3/32 or Less 3/32 or Less [
psi@ { set 1037 psi psi@: Z.(setto: 27 s
i) B /32 or Greater N 8/32 or Greater
LR ' 7/32to 4/32 = J 7/32t0 4/32 © RR
F RF M 3/32 or Less e 3/32 or Less [l
F/ /‘ Psi@: 7 et 0: 2 LBt i — PSI@Z>setto2 L_Ps|
: 3 Tread Depth: /32
B W Rear (if applicable) Lowest P
‘ i [ Rotation needed [ Alignment needed [ ]Balance needed I Battery condition
B [T Windshield condition [ Rotation performed [] Alignment performed [[] Balance performed [ Battery cables and
Cracks Chips LF[ ] LR[] Wear Pattern/Damage RF[] RR[] connections

B CHANGE ENGINE OIL & FILTER B wa B CHECK BRAKES/MEASURE FHONT AND REAR LININGS

B CHECK FLUID LEVELS

OK FILLED REQUIRES ATTENTION | 7 mm (97 e &
LF 6 mm (8/32) to 4 mm (5/32 RF
,‘ Engine oil 53 ] 7]
’f . Brake fluid reservoir [ g
L ) or 52
[ Transmission (if equipped w/dipstick) il 2 S
LR 3mm (4/382) RR
'/Coolant recovery reservoir % ] -~ ',ﬁ"m (8/32) or loss &
r ¥
F VPower steering 2% Lowest Front Lining Lowest RearLining _
r -
' Windshield washer &l B U Brake system (also including lines, hoses and parking brake)

{

B ADDITIONAL CHECKS Additional Recommended Services
. Inspect for visible leaks: 3 “‘5_ ———
2 b :?
& /‘ Fuel system (also including gas cap seating) 2) A_ i I."" T:- { - -

- EEngine, ransmission, drive axle, transfer case 3) &ZG t: [ J_.-l f ! C_.L"______._._____
g

- I Engine cooling system

B 7 B Shocks and struts — also check operation 4)T\(’ canLA V el By L
Inspect visual condition: ,51_ \ 4 —
| / [ Belis: engine, accessory, serpentine, and/or V-drive 6)
/I8 Hoses: engine, power steering and HVAC 7

B J& Engine air filter and cabin air filters

- 'I Steering components and steering linkage 3 ———

./ [ ¢V drive axle boots or driveshafts and U-joints Service Conmient: p— R e M———
I Exhaust system components Technician: sc— Ny = @(1‘1‘ ] i
I Body components lubrication T~

‘- I Restraint system component check
- I Chassis components lubrication
B W Evaporative control system

05/29/2010
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PAGE 1

vista, ca
KENNETH BAILEY

1100 East Vista Way
Vista, California 92084-4612

(760) 724-8611 Fax: (760) 724-3095
TRVOICE | :

SERVICE ADVISOR

[ REsmOROER [ BATE READY. | STOCKNO. ©  VEHICLE IDENTIFICATION TUSTING. | TAGNO. | PO.NO. THVOIEEr INVOICE NG, .
08JULO08 |08JULO8 - 2CNDL63F156- T59A 08JULO8
TTAMEIN “TIME READY. | YEAR "MAKE & MOBEL TELEPHONE NO. AOR e B O T
10:28 13:59 |05 CHEVROLET EQUINOX 0.00| 01AUGO4 906 451
TMILEAGE ING | MILEAGE OUT. (ICENSENO. | -
21868 21871

TETomY TETORT . [ o ¢ JOYAL

A ABS AND LOW TRAC LIGHTS COMING ON AT TIMES
PARTS IN 410
CAUSE: CODE C0036 FAILED EBCM, HARNESS BAD
CONNECTION
H2505 ELECTRONIC BRAKE AND TRACTION
CONTROL MODULE REPLACEMENT
410 WPP
1 15274843 MODULE KI
FC: 6C

THIS ATTACHMENT IS TO NOTIFY YOU
OF THE AMENDMENTS
TO THE SONG-BEVERLY WARRANTY ACT
AS FOLLOWS:

IMPORTANT INFORMATION PLEASE READ

“A buyer of this product in California has the right to have this
product serviced or repaired during the warranty period. The
warranty period will be extended for the number of whole days
that the product has been out of the buyer’s hands for warranty
repairs. |1 a defect exists within the warranty period, the warranty
will not expire until the defect has been fixed, The warranty pariod
will also be extended if the warranty repairs have not been
performed due to delays caused by circumstances beyond the

(N/C)
(N/C)

PARTH#: 15274843
COUNT: 1

CLAIM TYPE: O
AUTH CODE:

control of the buyer, or if the warranty repairs did not remedy the
defect and the buyer notifies the manufacturer of seller of the
failure of the repairs within B0 days after they were completed. If,
after a reasonable number of attempts, the defect has not been
fixed, the buyer may return this product for a replacement of a
refund subject, in either case, 10 deduction of a reasonable charge

for usage. This time extension does not affect the protections or
remedies the buyer has under other laws.

WA
H2531 HARNESS, WHEEL SPEED SENSOR JUMPER
WIRING (ABS) FRONT LEFT REPLACE
410 WPP
1 22715444 HARNESS
FC: 6C
PARTH#: 22715444
COUNT: 1
CLAIM TYPE:
AUTH CODE:
WA -

GENERAL MOTORS SERVICE REPLACEMENT
PARTS AND ACCESSORIES WARRANTY
Parts and Accessories Installed By Dealer - 12 months or 12,000
miles, whichever occurs first from date of installation.
This warranty covers ONLY reapirs or replacements made
necessary due to defects in material or workmanship. IT DOES
NOT COVER:

* Conditions resulting from negligence, alteration, accident or
use for which tha Part or Accessory was not dasigned or
approved by General Motors.

Loss of time, inconvenience, loss of use of the vehicle or other
aconomic loss.

Damage due to the lack of maintenance or use of wrong fuel,
oil or lubricants.

(N/C)
(N/C)

DESCRIPTION " TOTALS
151G is hereb ified hy id pri i L d h
I Comoma s sy o L 44 oo 31 SO e, | LABOR AMOUNT SRICHAL AUTHORIZED
fire or vandalism while the proparty remains with the dealer PA RTS AMOUNT ADD'TIONS
sinivi;oau‘rr:;:;%su&% ::li?:‘:spuoclnop:f[snh;:tormpenv have been left in the vehicle and GAS,O‘L, LUBE . $
3. The daalur' is not responsible for unavailability of parts or delays in parts shipment SuU BLET AMOUNT
e MISC. CHARGES | ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN
4. Due to the type of service requested, some repairs must be sublet. "—T ¥ INCREASE IN THE ORIGINAL ESTIMATED PRICE.
5. All charges tor m'?airslincludir;g;ebor :nddmatnlr;:‘l; lu':nilshuﬂ are duedanu payable OTAL C ARGES
i ith iv wi vahis r eliv. n
:h"a“-::(;ri‘;i?uﬁvurt;rala Ta?aola:swnlc;nrl nfmcle:1.:“:ﬁmenvepairsﬂh:v:%'esnfnw m..‘ dawﬂgl\’iu LESS 1NS' " AD‘J' X
shall be deemed to have been given upon the deposit in the United States mail, postage SALES TAX
prepaid, of written notification to that effect addressed 10 the customer at the address . .
e PLEASE PAY 2 1 x
6. If the vehicle described hersin is not called for within three (3) days after such notice b : "

THIS AMOUNT

is given, a storage charge of $9.00 per day will be made for each day thereafter.

7. Said Dealer is authorized 1o deliver the vehicle described herein or any of its content
to any perscn presenting this receipt.

8. In addition to any and all other legal remedies available, | authorize Said Dealer to
have a lien on the vehicle described herein for all charges for repairs, including labor and
parts, storage and/or towing, and to enforce such lien. Said Dealer is hereby expressly
authorized to sell said vehicle at public auction after giving a twenty (20) day written
notice by certified mail to the legal owner, registered owner, and Department of Motor
Vehicles of intent to do so. On the sale date, the vehicle shall be sold to the highest
cash bidder and the proceeds of sale must be used first ta satisfy the lien plus storage
costs and costs incident to sale, and the balance shall be forwarded to the legal owner,
or if none, to the registered owner, or if the address is unknown, it shall be forwarded 10
the Department of Motor Vehicles.

Sald expenses for sale shall also include a reascnable attorney’s fee, which may be
necessarily incurred.

9. It any such charges remain unpaid for thirty (30) days after such request far payment.
Said Dealer may also refer such charges 10 its attomeys for collection and the customer
will pay a reasonable attomay’s fee.

NOT RESPONSIBLE FOR DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS
SHIPMENT BY SUPPLIER OR MANUFACTURER.

WARNING: Motor vehicles contain chemicals known 10 the State of California 1o cause cancar and birth defacts or athar reproductive harm. These
chemicals are contained in many vehicie components and replacement parts, vehicle fluids, and paints and materials used to maintain vehicles,
including, but not limited to, fuel, oil, batteries, brakes, and wheel balancing weights. In addition, mator vehicles emit engine exhaust and fumes,
and when serviced, cleaned, or maintained generate used oil, waste fluids, fumes, grease, grime, and particulates from component wear, which
contain chemicals known to the State of Calitornia to cause cancer and birth defects or other reproductive harm, (Posted in accordence with
Proposition 65 in Cal. Health & Safety Code $25249.5 et seq.) For further information about Proposition 65: hitp://www.oehha.org/prop65.himl

| BAR # AB0O6171 FID # 95-2563962 EPA # CAD047774427 |

CTUSTOMER COPY




visTa, cA N
service apvison KENNETH BATLEY

1100 East Vista Way
Vista, California 92084-4612
(760) 724-8611 Fax: (760) 724-3095

TREPRROAOEN [ R ATE READY || STOCKNG, | VEHICLE IDENTIHCATION - @ |~ CUST.NO. | ' TAGNO. | PO.NO. CEWORE b INvolcEND:
08JULO8 | 08JULO8 !CNDL63F156- T59A osguros| [N
CooTmEN ROV | YEAR | WAKEWWOBEL | [ TEEPHOMENO. |  Aaowmare R R T

10:28 13:59 |05 CHEVROLET EQUINOX 0.00| 01AUGO4 906 451

- MILEAGE NG| RMILEAGE QUT ] 1 LICENSE NO.

21868| 21871 [ GN

MATT STEPHAN CASE#10371251

TTTTECH TPE FOURS TBTIUNT RETIUNIT TOTAL
THIS ATTACHMENT IS TO NOTIFY YOU
OF THE AMENDMENTS
TO THE SONG-BEVERLY WARRANTY ACT
DUPLICATED CONCERN ON ROAD TEST INTERMITTENT AS FOLLOWS:

ANTILOCK CODE C0036 STORED IN HISTORY FOUND IMPORTANT INFORMATION PLEASE READ

"A buyer of this product in California has the right to have this

HARN-ESS NOT MAKING GOOD CONTACT AT TIMES ;EBCIVI product serviced or repaired during the warranty period. The
FAILU‘R_E REPLACED BOT'H AS NECC RETESTED AND warranty period will be extended for the number of whole days

that the product has been out of the buyer’'s hands for warranty

IESTED OK . RECOMNDED PER TECH ASSISTANCE repairs. If a defect exists within the warranty period, the warranty

will not expire until the defect has been fixed. The warranty period
will also be extended if the warranty repairs have not been
performed due to delays caused by circumstances beyond the
control of the buyer, or if the warranty repairs did not remedy the
defect and the buyer notifies the manutacturer of seller of the
failure of the repairs within 60 days after they were completed. If,
after a reasonable number of attempts, the defect has not been
fixed, the buyer may return this product for a replacement of a
retund subject, in either case, to deduction of a reasonable charge
for usage. This time extension does not affect the protections or
remedies the buyer has under other laws,

GENERAL MOTORS SERVICE REPLACEMENT
PARTS AND ACCESSORIES WARRANTY
Parts and Accessories Installed By Dealer - 12 months or 12,000
miles, whichever occurs first from date of installation.
This warranty covers ONLY reapirs or replacements made
necessary due to defects in material or workmanship. IT DOES
NOT COVER:

* Conditions resulting from negligence, alteration, accident or
use for which the Part or Accessory was not designed or
approved by General Motors.

Loss of time, inconvenience, loss of use of the vehicle or other
economic loss.
Damage due to the lack of maintenance or use of wrong fuel,

1. Customer is hereby notified that the said property is not insured or protected to the

amount of the actual cash value thereof, or otherwise, against loss by theft.
fire or vandalism while the property remains with the dealer.

2. Customer states no articles of personal property have been left in the vehicle and
dealer is not responsible for inspection thereof.

beyond dealar’s control.
4. Due to the type of service requested, some repairs must be sublet.

5. All charges for repairs including labor and materials fumished are due and payable
simultaneously with the delivery of the within described vehicle or prior 1o delivery upon
the expiration of three (3} days after notice that the repairs have been completed. Notice
shall be deemed to have been given upon the deposit in the United States mail, postage
prepaid, of written notification to that effect addressed to the customer at the address
given.

6. If the vehicle described herein is not calied for within three (3) days afier such notice
is given, a storage charge of $3.00 per day will be made for each day thereafter.

7. Said Dealer is authorized to deliver the vehicle described herein or any of its content
10 any person presenting this receipt.

8. In addition to any and all other legal remedies available, | authorize Said Dealer to

have a lisn on the vehicle described herein for all charges for repairs, including fabor and
parts, storage and/er towing, and to enforce such lien. Said Dealer is hereby expressly

notice by certified mail to the legal owner, registered owner, and Department of Motor

cash bidder and the proceeds of sale must be used first to satisfy the lien plus storage
costs and costs incident to sale, and the balance shall be forwarded to the legal owner,

the Department of Motor Vehicles.

necessarily incurred.
9. i any such charges remain unpaid for thirty (30) days after such request for payment,

Said Dealer may also refer such charges to its attorneys for collection and the customer
will pay a reasonable attomey’s fee.

NOT RESPONSIBLE FOR DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS
SHIPMENT BY SUPPLIER OR MANUFACTURER.

3. The dealer is not responsible for unavailability of parts or delays in parts shipment 1

authorized to sell said vehicle at public auction after giving a twenty (20) day written |

Said expenses for sale shall also include a reasonable attorney’s fes, which may be |

DESCRl_PT'IQON x B TOTALS ; oil or lubricants.
LABOR AMOUNT 0.00 ORIGINAL AUTHORIZED
PARTS AMOUNT 0.00 TIMATE ADDITIONS
GAS,OIL, LUBE 0.00 C/L
SUBLET AMOUNT 0.00|° $
[ MISC. CHARGES 0. 00|l ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN
INCREASE IN THE ORIGINAL ESTIMATED PRICE.
TOTAL CHARGES 0.00
LESS INS. / ADJ. 0.00
SALES TAX 0.00
PLEASE PAY N
THIS AMOUNT 0.00]

Vehicles of intent 1o do so. On the sale date, the vehicle shall be sold to the highest |

or if none, to the registered owner, or if the address is unknown, it shall be forwarded to

FOR YOUR CONVENIENCE,
OPEN 8:00 TO 4:00 ON SATURDAYS !!!
ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED.

WARNING: Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm. These
chemicals are contained in many vehicle components and replacement parts, vehicle fluids, and paints and materials used 10 maintain vehicles,
including, but not limited to, fuel, oil, batteries, brakes, and wheel balancing weights. In addition, motor vehicles emit engine exhaust and fumes,
and when serviced, cleaned, or maintained generate used oil, waste fluids, fumes, grease, grime, and particulates from companent wear, which
contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm. (Posted in accordance with

Proposition 65 in Cal. Health & Safety Code $25249.5 er seq.) For further information about Proposition 65: hitp://www.oehha.org/prop65.htmi

BAR # ABO06171 FID # 95-2563962 EPA # CADQ47774427

CITISTOMER COPY




*INVOICE* 5335 PASEO DEL NORTE
CARLSBAD, CALIFORNIA 92008-4339
(760) 438-1001

erstonc + [ _ WESELOH CHEVROLET

VI STA CA PAGE 3 www.weseloh.com
HOME : CONT :N/A
BUS; CELL _ SERVICE CONSULTANTS: 232 DAVID LAPP
COLOR YEAR MAKE/] VIN ! LICENSE MILEAGE IN/ QUT TAG

GRAY 05 | CHEVROLET EOQUINOX 2CNDL63F156/ 46435/46437 IT1547

DEL DATE PROD. DATE | WARR. EXP. PROMISED -~ PO NO: AYMENT INV. DATE
31JULO4 D 15:00 28DEC10 0.00l casH 28DEC10

R.0. OPENED " READY ; OPTIONS: ENG:3.4 Liter SFI

08:22 28DEC10 [14:19 28DEC10
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

WE ARE COMMITTED TO "FIXING IT RIGHT THE
FIRST TIME" AND TO YQUR COMPLETE SATISFACTION
WITH YOUR OVERALL SERVICE EXPERIENCE AT THIS
DEALERSHIP. WE WOULD APPRECIATE YOUR FILLING
OUT AND RETURNING ALL SURVEYS YOU RECEIVE. IF
THERE IS A PROBLEM, PLEASE SEE YOUR SERVICE
ADVISOR LISTED ABOVE IMMEDIATELY. THANK YOU.

g o
i
N : A
AN | 9]
1\ | “ 1/
( \\\\( ) A
| e’ L
B.A.R. # ARDOO003243 E.P.A. # CAD 981982135 ORIGINAL ESTIMATE AUTHORIZED ADDITIONS " DESCRIPTION TOTALS
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE,
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT. $ $ LABOR AMOUNT 316.78
CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF. ==y
R T G S wETiS FCE, | PARTS AMOUNT 128.20
PLEASE READ IMPORTANT INFORMATION ON BACK. ARING . T 0 56
ALL PARTS AND ACCESSORIES AND LABOR ARE WARR%NFTig F%ﬁdé?éOOO GAS, , LUBE 1.6z
MILES OR 12 MONTHS. THIS WARRANTY IS IN LIEU Y OT! T
EXPRESS OR IMPLIED WARRANTY, X SUBLET AMOUN 0.00
POWER OF ATTORNEYh W MISC. CHARGES 0.00
The undersigned, hereinafter called "Insured" for the consideration of repairs
made to 'Iﬁsured’s" automobile, made to insured’s entire satisfaction by fEDngosgsgggN\xfﬁnﬁAiEﬁém1}“\«35&%@?233 TOTAL CHARGES 455,24
Weseloh Chevrolet Hummer Co. does hereby grant to Weseloh Chevrolet Qﬁ TIONS.  PLEA NOTIFY YOUR SERVICE| LESS INS./ADJ 0.00
Hummer Co. insured’'s power of attorney to sign or endorse any checks, AD\E/?sOR 1M'MEDiATEEY : J -
and/or drafts made payable to insured and any releases thereto, as settlement : SALES TAX 1 2 le
for insured’s claim for damages to the above described vehicle. CUSTONER SIGNATURE
SIGNED ¢ PLEASE PAY
BY X X THIS AMOUNT 467 .36

i i intoin vehicles, inchuding,
T 10 the of Colilornia 1o couse cancer and birth defects o othor reproductive harm. These chemicals ero contained in many vehick componants and raplacement parts, vehicle fluids, ond painta and materials usad fo maintoin ve
aﬁmﬁ.m‘"&ﬁ: °€:l|‘|::t‘l":‘h!":’:’!°:lll. :::w:m:! bal.i::‘h:u w.lg«:m, When you service, clean or maintain your car, you will be axposed to listod chemicals contained in used oil, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts, and particulates from
component wear. When we service your ¢a¢, we will raturn Usad components to you upon requaat. Used parts and components 60 1tain chemioals known 1o the State of California 1o ceuse cancer and birth defects or othar reproductive harm. Ta minimiza your exposure whon satvicing, maintaining or
ing vour vehicie: 1) work in & well vantiated ares: 2) do ot smoke. drink of sat whils working; 3) wash o hands whan finithed or whan taking a brask: and 4) follow all manutactursr instructions pertaining 1o proper use and maintenanca of motor vehicles and vehicle companents, (Posted in
sccordence with Proposition 65 in Cal. Mealth & Safety Code §25249.5 ef s0q.] For further information sbaut Proposition 68; hrip:/fwww. oenha. org/prop 5. tmi,

CUSTOMER CUPY




WESELOH CHEVROLET il DAl RS

: 5335 PASEO DEL NORTE
- CARLSBAD, CALIFORNIA 92008-4339
PH (760) 438-1001

WORKORDER SATURDAY 8:00 A.M, T%:Q:OO P.M.

SE
MONDAY - FRIDAY 6:30 A.M. TO 6:00 P.M,
SATURDAY 8:00 A.M, TO 4:00 P.M.

CUSTOMER #;-
PAGE 1 SERVICE CASHIER HOURS:

VISTA, CA MONDAY - FRIDAY 7:30 A.M. TO 6:00 P.M.

SATURDAY 8:00 A.M. TO 4:00 P.M.
BODY SHOP: MONDAY - FRIDAY 8:00 A.M. TG 5:30 P.\M.
CONT: NO VEHICLE RELEASED AFTER 6:00 P.M. OR ON WEEKENDS

HOME :

B.A.R. # AA003243 PA. #C
BUS : CELL: SERVICE CONSULTANTS: 232 LAP%, DAVII% i———
COLOR YEAR MAKE] VIN' [ LICENSE | MILEAGE IN/ OUT TAG
GRAY 05 | CHEVROLET EQUINOX 2CNDL63F156 44684/ T1661
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
31JULO04 D 14:00 24AUG10 0.00 | CASH
R.O. OPENED READY. OPTIONS:  ENG:3.4_Liter SFI

24AUG2010 07:47

VEHICLE SERVICE HISTORY

CLSD DTE
RO# S/A MILEAGE OP CODE TECH. TYPE DESCRIPTION
- 232 41488 15APR10 )
Z00 22 CPC TLube, 0il & Filter with Synthetic Blend 0il
9998 CLUB LUBE-OIL-GREASE CHARGES
zZ06 22 CPC Multi-point inspection

LINE OP CODE TECH. TYPE DESCRIPTIONS/INSTRUCTIONS

# A G20 CPC CUSTOMER REPORTS THE TRACTION CONTROL LIGHT IS COMING
ON

EST: MISC 45.00 TOTAL 45.00

# B NO3 5 CpPT CUSTOMER REPORTS THE KEY STICKS IN THE IGNITION AT
TIMES ALSO ATIMES THE KEY WILL COME OUT OF THE

: IGNITION WHEN THE CAR IS RUNNING
EST: MISC 45.00 TOTAL 45.00

*********************‘-;**********f.-f***************************

Preliminary Estimate $45700

Current Estimate 24AU0G 07:47 SA 232

***********1\'************************************************

WARNING Maotor vhemrc‘leé; rr:cmmin ch:micals :gow_n xon(ha S;;te of ':Iarlri‘(crrziia :o NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.

cause cancer and irt efects or other reproductive harm. ese chemicals are

contained in many vehicle components and replacement parts, vehicle fluids, snd| TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE.

Paints and materials used to maintain vehicles, including, but not fimited 1;:, fuel.| | hergby authorize the repair work hereinafter set forth to be done along with the necessary material and agree that you are not

oil batteries, brakes, and wheel balancing weights. When you service, clean or 4 icles loft i hicle i f fire, theft or any cause beyond our control or for delays
i i i p responsible for loss or damage to vehicle or articles eft in vehicle in case of fire, or any cause bey ¥

m:a‘:‘2,,‘:,“;,;“,2,:’::“:"',1:‘,%5”,pu",::f ";,!f;f i,",?,,':‘;“‘ii,33;.‘.’:,‘,"‘3;2&."’3:"32'5 caused by unavailability of parts or delays in parts shipments by the supplier or transporter. | hereby grant you and.’or‘ your emp!ovees

replacement parts, and particulates from component wear. When we service your permission to operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or inspection at my

car, we will return used components to you upon request. Used parts and risk, . repairs thereto.

components contain chemicals known to the State of California to cause cancer

and birth defects or other reproductive harm. To minimize your exposure when

servicing, maintaining or cleaning your vehicle: 1) work in a well vcm&lll_ad area;

2] do not smoke, drink or aat while working; 3) wash your hands when finished or

when taking a break; and 4) follow all manufacturer instructions pertaining to

Proper use and maintenance of motor vehicles and vehicle components. (Posted in

accordance with Proposition 85 in Cal. Health & Safety Code §25249.5 er seq.}| *

ORIGINAL ESTIMATE

For further information about Proposition 65: http://www.oshha.org/prop65. himi. THE;JS!\A‘IS‘S’I\B?\I Fta{D EEE‘TT%HEE?ILE Dlégggg‘?rgf | $
8Y LAW, YOU MAY CHOOSE ANOTHER FACILITY TO PERFORM FLUID, BATTERIES, FILTERS, ETC. WILL BE : REV. ESTIMATE BATE
ANY NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG | cHARGED AS A SEPARATE CHARGE IF REMOVED IN %
CHECK TESTS INDICATE ARE NECESSARY. THE SERVICING OF YOUR VEHICLE. W Ew pg,m: l E: |5Y
BY PHON
TIMATE:
ALL PARTS REMOVED WILL BE DISCARDED UNLESS REQUESTED | TEARDOWN ESTIMAT A e T [,,ME [Dm
BY THE CUSTOMER. VEHICLE WILL BE REASSEMBLED WITHIN
DAYS OF THE DATE SHOWN ABOVE IF T CHOOSE .
D SAVE NOT AUTHORIZE THE SERVICES RECOMMENDED. RSON CONTACTED , [] i~ erson I [mE Jev

[ &v erione

CUSTOMER COPW




cusTovEr # [

VISTA, CA

WESELOH CHEVROLET

5335 PASEO DEL NORTE
CARLSBAD, CALIFORNIA 92008-4339
PH (760) 438-1001
SERVICE RECEPTION HOURS:
MONDAY - FRIDAY 6:30 A.M. TO 6:00 P.M.
SATURDAY 8:00 A.M. TO 4:00 P.M
SERVICE HOURS:

MONDAY - FRIDAY 6:30 A.M. TO 6:00 P.M.
SATURDAY 8:00 A.M. TO 4:00 P.M.
SERVICE CASHIER HOURS:
MONDAY - FRIDAY 7:30 A.M. TO 6:00 P.M.
SATURDAY 8:00 A.M. TO 4:00 P.M.

WORKORDER

PAGE 2

BODY SHOP: MONDAY - FRIDAY 8:00 A.M. TO 5:30 P.M.
HOME : _ CONT : NO VEHICLE RELEASED AFTER 6:00 P.M. OR ON WEEKENDS
B.A.R. # ARDO0003243 EP.A. #C
BUS : CELL: SERVICE CONSULTANTS: 232 LAPP,DAVID o )
COLOR YEAR MAKE/ VIN LICENSE MILEAGE IN/ QUT TAG

GRAY 05 | CHEVROLET EQUINOX 2CNDLE3F156 46435/ T1547

DEL DATE - |PROD. DATE| WARR. EXP. PROMISED PO NO:: PAYMENT INV. DATE
31JULO4 D ** WAITER ** 0.00 | CcASH

R.0. OPENED READY OPTIONS: ENG:3. 4_Liter SFI

28DEC2010 08:22
LINE OP CODE TECH. TYPE DESCRIPTIONS/INSTRUCTIONS
Preliminary Estimate : $98.00
Current Estimate : $136.00 28DEC 08:22 SA 232

11'*‘l\‘**‘k*******************************‘k**********************

poYTTOR:

WARNING Motor vehicles contain chemicals known 1o the State of California to
cause cancer and birth defects or other reproductive harm, These chemicals are
comained in many vehicle components and replacement parts, vehicle fluids, and
paints and materials used to maintain vehicles, including, but not limited to, fuel,
oll batteries, brakes, and wheel balancing weights. When you service, clean or
maintain your car, you will be exposed to listed chemicals contained in used oil,
waste and replacement fluids, fumes, grease, grime, touch-up paint, certain
replacement parts, and particulates fram component wear. When we service your
car, we will return used components to you upon request. Used paris and
components contain chemicals known to the State of California to cause cancer
and birth defects or other reproductive harm, To minimize your exposure when
servicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area;
2} do not smoke, drink or eat while working; 3) wash your hands when finished or
when taking a break; and 4) follow?sll manufacturer Instructions pertsining to
proper use and maintenance of motor vehicles and vehicle components. (Posted in
accordance with Proposition 65 in Cal. Health & Safety Code 525249.5 st seq.)
For turther information about Propasition B5: http://www.oehha.org/prop65.htmi.

BY LAW, YOU MAY CHOOSE ANOTHER FACILITY TO PERFORM
ANY NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG
CHECK TESTS INDICATE ARE NECESSARY.

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE.

| hereby authorize the repair work hereinafter set forth to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any cause beyond your control or for delays
caused by unavailability of parts or delays in parts shipments by the supplier or transporter. | hereby grant you and/or your employees
permission to opergte the vehicle herain d i treets, highways or el the purpose of testing and/or inspection at my

ALL PARTS REMOVED WILL BE DISCARDED UNLESS REQUESTED

BY THE CUSTOMER.
D SAVE

risk. An g pairs thereto.
X DATE

"HAZARDOUS WASTE DISPOSAL" WHICH INCLUDES | HAZARDOUS WASTE DISPOSAL DOWN ESTIMATE ORIGINAL ESTIMATE

SUCH gsms AS EKIGINE olL, AFUTOMATIC §

TRANSMISSION FLUID, ANTI-FREEZE, DIFFERENTIAL

FLUID, BATTERIES, FILTERS, ETC. WILL BE [*0O% COST Ll GATE

CHARGED AS A SEPARATE CHARGE IF REMOVED IN

THE SERVICING OF YOUR VEHICLE. 7 TAETED ‘ T renson ] m[] IEY

TEARDOWN ESTIMATE: [ s prione (m]]

| UNDERSTAND THAT MY [ADDL. COST REV. ESTIMATE TIME DATE

VEHICLE WILL BE REASSEMBLED WITHIN

DAYS OF THE DATE SHOWN ABOVE IF

NOT AUTHORIZE THE SERVICES RECOMMENDED, RSON CONTACTED [J ' person [(m[ 8y
. [ v prone m[]

CUSTOMER COP




i - WESELOH CHEVROLET HUMMER

CUSTOMER #: -
*TNVOICE* 5335 PASEO DEL NORTE
CARLSBAD, CALIFORNIA 92008-4339

— i (760) 438-1001
VISTA, CA Y PAGE 1 www.weseloh.com
BUS:

: CE_T_.r.; SERVICE CONSULTANTS: 232 DAVID LAPP
COLOR YEAR MAKE/ VIN LICENSE MILEAGE IN/ QUT TAG
GRAY 05 | CHEVROLET EQUINOX 2CNDL63F15 44684/44689 [Ti661
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NU. RATE PAYMENT INV. DATE
31JUL.04 D 14:00 24AUG10 0.00[ cAsSH 24A0UG10
R.O. OPENED READY = . OPTIONS: ENG:3.4 Liter SFI

07:47 24AUG10 [16:06 24AUGL0
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER REPORTS THE TRACTION CONTROL LIGHT IS COMING ON
G20 DIFFERENTIAL
23 CPC 0.50 44.89 44 .89
44689 NO CODES 1IN STORED/STEERING WHEEL OFF CENTER 0.50 ROAD TEST
TO CHECK FOR TRACTION LITE COMMING ON AND CHECK FOR CODES,NO CODES ARE

TIME.RECOM.ROTATE TIRES.
****************************************************
B CUSTOMER REPORTS THE KEY STICKS IN THE IGNITION AT TIMES ALSO ATIMES
THE KEY WILL COME OUT OF THE IGNITION WHEN THE CAR IS RUNNING
NO3 IGNITION SYSTEM (WIRING & SWITCH)

54 CPT. ;«0.00 el =2 0,00 0.00
1 19120647 KEY : 25.84 25.84 25.84
1 KEYCUT CUT FROM VIN , 15.00 15.00 15.00

44684 N/C CUT 1 NEW KEY.

****************************‘************************

EST: 45.00 24AUG10 07:47 SA: 232

EST: 90.00 . 24RUG10° . 07:47 SA: 232
CONTACT :

_WE ARE COMMTTTE NE IT“RIGHT THE
- FIRST TIME" AND TO YOUR COMPLETE SATISFACTION
WITH YOUR OVERALL SERVICE EXPERTENCE AT THIS
DEALERSHIP. WE WOULD APPRECIATE YOUR FILLING
OUT AND RETURNING ALL SURVEYS YOU RECEIVE. IF
THERE IS A PROBLEM, PLEASE SEE YOUR SERVICE
ADVISOR LISTED ABOVE IMMEDIATELY. THANK YOU.

B.A.R. # AAD03243  E.P.A. # CAD 981982135 ORIGINAL ESTIMATE AUTHORIZED ADDITIONS ; DESCRIPTION R TOTALS
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE,
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT. $ S LABOR AMOUNT 44 .89
CUSTOMER ACKN:AJ%EE?-%S(?SSS‘J&&F A COPY HEREQF. | ACKNOWLEDGE NOTICE AND ORAL APPROVAL QF PARTS AMOUNT 40 8 4
PLEASE READ IMPORTANT INFORMA‘I’]ON ON BACK. AN INCREASE IN THE ORIGINAL ESTIMATED PRICE. :
ALL PAHTCS) AND ACCESSORIES AND LABOR ARE WARHANT§5$0R 152,000 GAS, OIL, LUBE 0.00
MILES OR 12 MONTHS. THIS WARRANTY IS IN LIEU OF OTHER
EXPRESS OR IMPLIED WARRANTY. X SUBLET AMOUNT 0.00
POWER OF Arronfnav . MISC. CHARGES 0.00
The undersigned, hereinafter called "Insured” for the consideration of repairs
made to "Insured’s™ automobile, made to insured's entire satisfaction by [WE TRUS; YOU WERE SERVED IN A CEUHTEOUS TOTAL CHARGES 85.73
Weseloh Chevrolet Hummer Co. does hereby grant to Weseloh Chevrolet ANDSP:RG ESSISFAL g‘mﬁw,ﬁ; IF Jggn Ag";\ﬁ’gz LESS INS./ADy 0.00
Hummer Co. insured’s power of attorney to sign or endorse any checks, ggs'lgoihi!%mmli’}r%w OTIFY : : .
and/or drafts made payable to insured and any releases thereto, as settlemant . SALES TAX 3 57
tor insured’s claim for damages to the above described vehicle. CUSTOMER SIGNATURE 2t
SIGNED PLEASE PAY
By X X THIS AMOUNT : 89.30

WARNING Mator vehiclas contain chemicaia known to the Stata of Calfornia o couse cencer and Drth dafecre or Siher raprodudtiva harm. Thasa chemicals are contained in many vehicle componants and replacement ports, vehicle fluids. end paints and materials used to mantein vehicles, moldmp,
but not lmited to, fusl, oll bateries, brakes, and whes balancing weights, When you vervios, clean of maintan e s You will ba exposed to listod chemicals contained In used oil, wasta and replecemant Nuids, fumes, grease, grimo, touch-up paint, certain teplecemant parts, and porticulates from
component wesr. When wa service your cer, wo will return use cemponants 1o you upon request. Used parts and componsnts contain chemicols known to the State of California to ceuse concer and birth defects or other reproductive harm. To minimize your axposurs when worvicing, maintsining or
cleaning your vehicla: 1) work in a wall ventilated sres; 2) do not smoks, drink or sat whils wworking: 3) wash your hands when finished or when taking a bresk: and 4) follow all manulacturer Instructions partaining o proper Use and maintenance of motor vehicles and vehice componants. (Posted i
sccordenca with Proposition 65 in Cal. Health & Safety Code §25249.5 ot #0q.) For further about Prop: 65: . LY hemi,

CUSTOMER CUPY




RO No:_ Opened: 17JANO6 Closed: 17JANO6 Mileage: 6739

Line Code: B Booker: 453 Comeback: N
SA... TECH. TYPE. OPCODE....... CB=HO. . DESCRIPTION w5555 5assnsnnnranemennnsss
451 421 cP 11 ROTATE ALL 4 TIRES, USE THE MODIFIED X P
PATTERN UNLESS SPECIFIED OTHERWISE.
PTS$ 0.00 LBRS 13.50 MSC$ 0.00
®eee 3 OF 5 - REALER: BECU-S -cccicioumtonns sammmcccmnm e an & oS e s *
RO No: Opened: 23APR0O5 Closed: 23APR0O5S Mileage: 3614
Line Code: A Rocker: 411 Comeback: N

Complaint: LOF PERFORM LUBE OIL AND FILTER CHANGE. RESET OIL LIFE MONITOR IF
Cause:

SA... TECH. TYPE. OPCODE....... CB=<RO.... DESCRIPTIOM, u & ¢ visoroinisis s 5 5 & 56 sarnss « o o warasa
453 420 CLOF LOF PERFORM LUBE OIL AND FILTER CHANGE. RESE
ET OIL LIFE MONITOR IF APPLIES.
PTSS$ 12.95 LBR$ 13.50 MSC$ 0.00
Sowe & OF 5 = Doalert BECU-B s «rmmdomoas o comsmemsin s § GEsm s n mor e o o s *
RO NO:H Opened: 29DEC04 Closed: 29DEC04 Mileage: 1898
Line Code: ooker: 451 Comeback: N

Complaint: 200 PARTS IN IGNITION CYLINDER BINDING
Cause: LOCK CYLINDER BINDING IN IGNITION SWITCH CYLINDER
SA... TECH. TYPE. OPCODE....... CE-RO5 : BESCRIPTION wascarsas 5 5 5 & suieimniis 5 5 5 £ Eobommmnn «

Press B, S#, Return for next page, EST#, 7, or E to Exit:
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