INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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Voo (80) 267522
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BLACKWCOD

A *
Com Multi-point inspection (according to maintenance interval)
Cau 16 POINT COURTESY CHECK OF VEHICLE TO BE COMPLETED AT THIS TIME
Cor MULTI-POINT INSPECTION COMPLETED AT THIS TIME
0116 c86
Line Total.....

B *
Com Recall / CSN 1 [ Recall R06 ]
Cor Safety Recall R06 - Occupant Restraint Control Module - Replace
Replace ORC Module (WJ Models) (2 - Skilled) / Replace
1 08R06183 C86 W
CBSZR065AA MODULE OCCUP 1 W
Line Total.....

C +

Com Customer states Perform recall N47

Cor Safety Recall N47 - Rear Structural Enhancement - Inspect Inspect
Vehicle for Trailer Hitch in Service Drive (1 - Semi-Skilled) /

Inspect
=l - 13NATFI8L O U T CBE T T e e e
Line Total.....
CUSTOMER COPY - PAGE 01 Printed: 03/22/2016 @ 11:26

YOU MAY RECEIVE A CUSTOMER SATISPACTION SURVEY FROM CHRYSLER/DODGE IN THE NEXT
.\-\W {b-lzl_h\/j&\’ 3.3\ PEN DAYS EITHER BY PROFE OR EMAYL. IYF FOR ANY RRASON YOU CBN KOT GIVE US A
mi\? SCORE OF "10° (COMPLETELY SATTSFIED) PLEASE CONTACT THE SERVICE DEPARTWERT AT
WT. EPHRATM CHRYSLER/DODCE IMMEDIATELY. YOUR SATISFACTION IS ALWAYS OUR

\\ WUMEER 1 CONCERN, THANR YOU POR ALLOWING OS TO SERVICE YOUR VEWICLE HERE AT
¥T. RPARAIM CHRYSLER/DODGE. (856)931-2780

CUSTONER SIGHNATURE {S1GHED} DEALER, CGENERAL MANAGER OR AMBONIZED PERSGN {DATR}







I W e
Cam 4] -
Ei] . WWW.MeaUIogIoUp.com /4?;2 e

00/00/00 (821

00/00/00 189167 |03/21/16 {00/00/00

Warranty Claim Type: W Authorization Code:

i

TOTAL-CUSTOMER NoCharge

- X
Ajﬁ/f

CUSTOMER COPY - PAGE 02 Printed: 03/22/2016 @ 11:26

STATEMENT OF DISCLAIMER mmmnmmmmmmmm
FEW DAYS EITHRR BY PHEONE CR BMAIL. TF POR ANY REASON ¥OU CAN NOT GIVE ©5 A
SCORE OF “10" (mmm)mmmmmu
MT. EPHRAIM CHRYSLER/DODGE IMMEDIATELY. YOUR SATISFACTION IS ALWAYS OOUR
NUMBER 3 CONCERN. TEANK YOU POR ALLGWING TS 10 SERVICE YOUR VEHICLE HERE AT
¥T. WPHRAIM CHRYSLER/DUDGE. (B56)9531-2780

CUSTOMER SIGRATURE (SIGNED) DRALER, GENBRAL MAWAGER CR AUTHORIZED PERSON {D&TE)
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(888} 8267522 . ;hrysletwt;a
’ < e wwock HOR2
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L2 SIS S E Y

S 2Rl a8y
411 } @afa4/14

00/00/00

A * )
Com Customer states please perform service under open recall - e
Cor Module, Occupant Restraint Controller - Install Install ORC Module
|- Jumper-Harness (WJ Models) (2 --Skilled) / Install -
1l 08M35183 AlS 1]
CBXTM353AB WIRING JUMPE 1 W
' Line Total.....

B *
Com 16 POINT COURTESY CHECK OF VEHICLE TG BE COMPLETED AT THIS TIME
Cor MULTI-POINT INSPECTION COMPLETED AT THIS TIME

0116P Als
Line Total.....
Warranty Claim Type: W Authorization Code: . ™
TOTAL-CUSTOMER oCharge B
| [s20p™ 7|
wity
1 / L
CUSTOMER COPY - PAGE 01 _ Printed: 04/14/2014 @ 11:14
STATEMENT OP DISCLATMER e YOU FAY RECEIVE A CUSTONER SATISFACTION SURVEY PROM CHRYSLER/DODGE IN THE NEXT

PEW DAYS EXYHER BY PHONN OR EMAYL. IF FOE ANY REASON YOU CAN NO? GIVE US A

) ECORE OF "10* (COMPLETBLY SATISFIED} PUEASE CXMYACT THE SERVICE DEPARTMENT AT
’ ’ WT. RPHRATM CHRYSLER/DCOGE IMMEDIATELY. YOUR &2 TOH IS ALMAYS OUR

n NOMBER 1 CONCERN. THANK YOU FOR ALLOWING US TO YOUR VEHICLE HERE AT

MT. RPHRAYM CHRYSLER/DODCE. (856} 531-2780

CUSTOMER SIGHATURE ’ {SIGNED) DRREER , GENERAL MANAGER OR AUTHGRIZED PiR . B -






