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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

December 15, 2015

National Highway Traffic Safety Administration
1200 Néw Jersey Avenue, SE

Wéshington, DC 20590

REFERENCE: VIN: 264wB52K5x 1[I DEC 28 20%
Dear Sir:

Your notice about a Buick Recall disturbed me. | am[Jyears old and upset
that it has taken you all this time to realize the 1999 Buick Regal has a
serious defect. What took you so long? Itis 2015.

Please advise how long it will be before my Buick will be repaired and safe

to drive.
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