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Vehicle Owner's Questionnaire
To Report Vehicle Safety Defects
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Date Received Repository D

11-FEB-2016 Reference No.

10825599

OWNER INFORMATION (Type or Print)

Name
Address

City el FLOWER

Daytime Telephone Number [ E

State CA

e B

Evening Telephone Number
a5

The information you provide will be used to identify potential safety-related de
applicable vehicle manufacturer during an investigation or recall in accordance
Act notice. See 49 FR 53971 (Sep.3,2004).

fects. We may share your information with the
with the routine uses described in the agency’s Privacy

VEHICLE INFORMATION
17 digit Vehicle 1dentification Nurmber Located at bottom oi=indshield on driver's side | Make Modei Madel Year
26awss2«sY BUICK REGAL 2000
. DateP rch;!sed Dealer's Name and Telephone Number Engine: Fuel Type:
f’/"-‘?- LT2Y S/m /500 Bulcye No: Cylinders Gaselin b
Qriginal Owner Dealer’s City Sta Zip Code
By =N YAy -y 324 7;,1 L E/] &

Transmission Type | Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
AerT? [A-cruise Control 31-DEC-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

|Vehicle Component Code: ENGINE (PWS)

Failure Mileage Failure Speed

ADDITIONAL

Tire Make

EMS TO BE COMPLETED WHEN REPORTING

Tire Model (Name or Number)

A TIRE FAILURE _4///7

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036)

[&] Original Equipment
[ Prior Repair

Failure Location: Za/G 2 E faﬂ 7 x/#/pd- cz/Vf'/Z—-é

=72

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE A A

Make: Date Manufactured: | Model No./Name:
Seat Type. Installation System:
Child Seat Component Code: Failed Part: »
APPLICABLE INCIDENT INFORMATION /,//ﬂ
(Please describe_in detail the incident(s) Failure(s), _Crash(es) and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
DYes E]No DYes [X] No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences,
i.e, parts repaired or replaced (and if old part is available).

and (3) what was done to correct the failure;

REASONABLE AMOUNT OF TIME FOR THE RECALLR
NOT EXPERIENCED A FAILURE. PARTS DISTRIBUTION DISCONNECT.

TL* THE CONTACT OWNS A 2000 BUICK REGAL. THE CONTACT RECEIVED A NOTIFICATION QF NHTSA CAMPAIGN NUMBER: 15V701000

(ENGINE AND ENGINE COOLING) HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE., THE MANUFACTURER EXCEEDED A

EPAIR. THE MANUFACTURER WAS NOT MADE AWARE OF THE ISSUE. THE CONTACT HAD

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic S
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a ma

or a statistical summary thereof, may be used in support of the agency's action.

afety Act and subsequent

nufacturer, your response,

jﬁﬁfﬂjﬁ
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Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)
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This notice applies to your vehicle, VIN: 2G4W552K5Y!

Dear I,

This notice is sentto you in accordance with the National Traffic and Motor Vehicle Safety Act

General Motors has decided that a defect which relates to motor vehicle safety exists in
certain 2000 model year cRegal vehicles equipped with a 3.8L V6 engine. As aresult,
GM is conducting a safety recall. We apologize for this inconvenience. However, we are
__tonicemed about your safety and contlnued satlsfactlon with our products

7.

.

IMPORTANT "¢ Fenis ! Sy 7y

Your vehicle is involved in GM safety recall 15757. 7 if‘f 27

Previously, your vehicle was repaired under a safety recall for this @, A
condition. The remedy procedure performed on your vehicle may
not be sufficient to prevent subsequent engine compartment fires : .
relating to this condition. Your vehicle will require further repairs to P
remedy the condition.

Until you have had your vehicle repaired it is recommended that
the vehicle be parked outside and not in a garage or other structure.

Parts to repa:r your vehicle are not currently available.

Why is your Drops of engine oil may be deposited on the exhaust manifold .
vehicle being  through hard braking. This condition could cause an engine
recalled? compartment fire.

What will we

_ _do?

_Parts to repair your vehlcle are not currently available, but when
parts are ‘available, your Buick dealer will replace your engine’s front valve
eover and front-valve-cover gasket with new parts of an improved design.”~

__Your engine’s plastic “beauty” cover and plastic oil-fill tube extension will be

removed, if they haven't been z already. This service will be performed for
_you at no charge

When parts are avallable we will send you another letter asking you to take

3/'/. -your vehicle to your Buick dealer to have your vehicle serviced: You can -

Ehlﬂ/ also check the status of this recall at www.my.gm.comi/recalls. if you have

5‘ Vi ,ﬂ already paid for repairs for this condition, a reimbursement request form will
71'{ be included with the next letter.
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@ ~ IMPORTANT SAFETY RECALL

Bellﬂower CA_

This notice applies to your@ VIN: 2G4W852K5Yi

ThIS notice is sent fo you in acoordance with the National Traffic and Motor Vehicle Safety Act.

i

Previously, you were notified that your 2000 model year Buick Regal was involved in GM recall
~ 18737. This letter is to inform you that parts are now avai lable to regair your vehig[e, /i/a’

General Motors has decided that a defect: whlch relates to motor vehicle safety exists in certain’
2000 model year Buick Regal vehicles equipped with a 3.8L V6 engine. As a result, GM is
conducting a safety recall. We apologize for this inconvenience. However, we are concerned
about your safety and continued satisfaction with our products.

' IMPORTANT .
* Your vehicle is involved in GM recall 15757. Gompsen [Bmck
» Schedule an appointment with your Buick dealer. £ PARTE = oeA ety [ G0

* This service will be performed for you at no charge.  #/,,/, ( — “ose | smrel
LAPIE AT 1 X 4877 2-35~/6

Whyisyour  Drops of engine oil may be deposited on the exhaust manifold
~vehicle being ~ through hard braking. This condition could cause an engine

recalled? compartment fire. :

What willwe  Your Buick dealer will replace your engine’s front valve cover and

do? front-valve-cover gasket with' new parts of an improved design.

Your engine’s plastic “beauty cover and plastic oil-fil-tube
extens:o wﬂ! be removedf“’ they haven’t been already: This service
wilbe' or Fho'charge " Because of servica |
scheduhng requrrements it is Ilkely that your dealer will need your
vehicle longer than the actual service cormrection time of
approximately 35 to 55 minutes, depending on your vehicle’s. engine

configuration. |
What should ‘You should contact your Buick dealer to arrange a service
you do? appointment as soon as possible.
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Did you already
. pay for this
repair?

Do you have
questions?

‘This condition does not affect the safe operation of the vehicie, bﬁ??
is recommended that the vehidle be parked outside and notin a

garage or other struchwe unii & is repaired.

Even though you may have already had repais for this condition,
you will still need to take your vehicle to your dealer for additional
repairs. If you have paid for repairs for the recafl condition, and
have not previously submitted, please complete the enclosed
reimbursement form and present it to your dealer with all required

. documents. Working with your dealer will expedite your request,

however, if this is not convenient, you may mail the completed
reimbursement form and all required documents to Reimbursement

- Department, PO Box 33170, Detroit, Ml 48232-5170. The

completed form and required documents must be presented fo your
dealer or received by the Reimbursement Department by February
28, 2017, unless state law specifies a longer reimbursement period.

| lf'yoij h-avé quesﬁons or concerns that your dealer is unable to

resoive, please contact the Buick Customer A&asa'lce Cerh' d
1.800.521.7300 (TTY 1.800.832.8425). :

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied
we have done our best to remedy this condition without charge and within a reasonable time,
you may wish to write the Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, SE., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1.888.327.4236 (TTY 1.800.424.9153), or go to hitp://www .safercar.gov. The National
Highway Traffic Safety Administration Campaign 1D Number for this recall is 15V701.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

Enclosure
GM Recall #15757

Jeffrey M. Boyer

Vice President
Globa! Vehicle Safety N



- This condition does not affect the safe operation of -tl'leyehic‘:le, e
recommended that the vehicle be paiked ouhmde and _nOt'in a garageem

other stiucture until itis repaired. T
- L]
Do you have If you have questions or concerns that your dealer is unable to
questions? resolve, please contact the Buick Customer Assistance Center at

1.800.521.7300 (TTY £.800.832.8425).

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied
we have done our best to remedy this condition without charge and within a reasonable time,
you may wish to write the Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, SE., Washington, DC 20580, or call the toll-fase Vehicte' Safety Hotline at
1.888.327.4236 (TTY 1.800.424.9133), or go {0 htip://www.safercar.gov. The National. . . -
Highway Traffic Safety Administration~Campaign 1D Number for this recall is 15V701.

o e e -~ _ S e - ,
Federal regulation requires tt?at any vehicl}lew_receiving thig sagali notice must forward a
copy of this notice to the lessee within ten days.™. - - - e
™ 0
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Jefirey M. Boyer &< /50 ., U
Vice President C TSR

Global Vehicle Safety
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Got GM recall notice #15757 in the mail today, HOWEVER "Parts to repair your vehicle are not
currently available.” "The remedy procedure performed on your vehicle may not be sufficient
to prevent subsequent engine compartment fires related to this condition. Your vehicle will
require further repairs to remedy the condition." "Your engine's plastic "beauty"” cover and
plastlc oil-fill tube extension w1I| be removed if they haven't been already. This service will be
: performed for you at no charge “What is “plastlc beauty cover/plastlc oil fill tube extension?
HAS GM TOLD SIMPSON BUICK WHEN THE REQUIRED PARTS TO REPAIR MY VEHICLE WILL BE
AVAILABLE. | park my 2000 Buick Regai {| bought from Simpson wheniwas working there) in my
single attached garage for safety / theft/vandalism prevention. NOW 1 HAVETO WORRY ABOUT
THAT. However, "hard braking" is the cause so if | don't "hard brake" | should be safe. FEE4£s




2.8

;f
12/146/15 Rec'd recall notice for VIN 26aws52ksY 1JJjz0co Buick REGAL Ls.

12/16/15 Called Simpson Buick dealer where | bought car. No parts yet from GM1
1/26/16 STILLNO REPLACEMENT PART! - 2/ 25//1 w4 ppgee e yeT /”"‘c"’f’""*'

Recall says “Recommend vehicle be parked OUTSIDE & not in garage or other structure until it
is repaired." i get an insurance discount for "garage parking.” Weather takes its tol} on paint so
parking outside deteriorates car appearancel Why is it taking so long for GM to provide dealers
with part so owners don't have to worry about "this condition could cause an engine
compartment fire?"
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