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OWNER INFORMATION(Type or Print)

Evening Telephone Numbér

CY  NORTH GROSVENORDALE State '~ |ZipCode puy

Daitime Teleihone Number | E-mail Address .

The information you provide will be used to identify potential safety-related defects We may share your informalion with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agencys Privacy
Act notice, See 49 FR 53971 (Sep. 3,2004).
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VEHICLE IN’ORD@TION ;
17 digit Vehick Identification Number Located at bottom of windshleld-on driver's gidfg | "I\?ke ] A1 Model | Model Year
2C3HD36M94H - CHRYSLER CONCGORDE 2004,
. 508 1 443~ 4571 | | Bt
Date Pyrchased Dealer's Name and Telephone Number ) Engine: Fuel Type:
] v ¥-16 Corand True kK inv ho ,QSC\ / ers No: Cylinders }
Original Owner Dealers City St Zip Code : _ '
Websrer, mf (so8)# oW 74, |*&7E 0 6 |Gaselne
Transmission Type |[C] Antilock Brake Powertrain Multiple Failure: Incident Date(s) '
HUTG’ ma fi ¢ [ cruise Control yes-. 5"‘//(’8 ; PC’/’C’C E 30-JAN-2016

FAILED COMPONENT(S)/PART(S) INNORMATION

Vehicle Component Codes: VISIBILITY/WIPER (PWS), 138000 ﬁgﬁ%gElﬁ??ﬁRiD}E;OGﬁfﬁ SYSTEM Failure Mileage | Failure Speed
r

T hod To aet The Heater Fixed I covld nots 63100 | g5pepf Limif |

ADDITIONAL ITEMS TO BE COMPLEVED WHEN REPORTING A TIRE FAILURE
Tire Make H Tire Model {Name or Nurmber) Size rrple P215/65R15
v2 0N B £ 1

DB D LA LOABC036) DE Originial Equipment Faiure Location: {7 }/{ 74 % e, C 7

Tire Co onenlt_‘Code D , 3/p o Tire Failure Type: %“ 4 907/
- ) ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE -

Make: . Date Manufactured: | Model No./Name:

Seat Type: Instaliation System: e

Child Seat Component Code: Failed Part:

APPLICABLE INCYDENT INFORMATION

(Please describe in detall the inddent(s), Failure(s) Crashies). and injury{ies).) -
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes [XIno | [Tves [X] No . N

Narrative Description of Incident(S), Crash(es}, and Injury(ies).
Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the fa!lure,
1., parts repaired or replaced (and If old part Is available). i~

TL* THE CONTACT QWNS A 2004 CHRYSLER CONCORDE, THFFCONTAST STATED THAT WHEN THE DEFROSTER WAS ENGAGED, IT FAILED TO
DEFRQST THE WINDOW AND OBSCURED THE DRIVER'S VISIGN WHILEDRIVING,. THE FAILURE RECURRED NUMEROUS TIMES. THE VEHICLE
WAS NOT DIAGNOSED NOR REPAIRED. THE MANUFACTURERWAS NO MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS

APPROXIMATELY 63,100,
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s i e e 2
dmﬁ +Se T hoad 7'0/’0“//‘%0 Fo,a.@ﬂ"é’ﬁcx“o/mqhdswf

a hority vested In the Rational Highway Traffic Safety Act and subsequent
v be used to assisfithe NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA prooeeds withiadministrative enforcerfent or litlgation against a manuf; er, yOur resp
or a statistical summary thereof, may be used in support of the agency's actan. -

The Privacy Act of 1974-PuhIIc Law 93-579 This information is requested pgrsuant
amendments. You are under no obligation to respond this questionnaire. Your response
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Narrative Description of Incident(s); ‘( ‘ilgre(s Crash(es), 2 and-Injury(ies)
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