INFORMATION Redacted PURSUANT TO THE FREEDOM OF
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U.S. Department - Vehicie Owner’s Questionnaire. Date Receved * - Repository [
of Transportation To Report Vehicle Safety Defects
Co ‘ .. 1-888-DASH-2-DOT . ¥
National Highway 08- FEB-20 Reference No.
i ohviny IN'I'ERM:Tu 888.327-4236) ‘ R ﬁng " ostnes
Administration iwww.nhtsa.dot.gov/hotline
OWNER INFORMATION (Type or Print) T = —

l\iame - - Baitirne Teieihone Number | E-mail A
Addres N -

T State Zip Code - __ Evening Telephone Number

HOUSTON - TX

The information you provide will be used to Identify potential safety- -related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004). :

VEHICLE INFORMATION
17 digit Vehicle Identffication Number Located at bottom of windshield on driver's side | Make : Model Model Year~
weeeT129316| N CADILLAC . |ELDORADO 2001

/ Date/Pt;c;ased Dealer's Name and Telephone Nurrber

& Engine: FuéIT e:
5’/‘1( M0 ) 7] / 7 / ”7@6/ i No?CylinderS "

Origind] Owher - | Dealer Cnty o State Zip Code %
£ fon I X T s |V .
| Transmission Type Antilock Brakes|  Powertrain : Multiple Failure: Incident Date(s) Ll
A.u(}u M&"‘.‘C,_ Cruise Control 04-FEB-2016

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 100000 POWER TRAIN Failure Mileage | Failure Speed

120000 30
LADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE
Tire Make Tire Model Name or Nurrper) ) "Tire Size (Example P215/65R15)f,‘). ,
DOT No. Exarole: DO TRALOABCO3E) | 1 TP [y et e —— = =
“ 1" [ Prior Repair lfallure Location N
Tire Con’ponent Code Tire Fal'lure Type:
ADDITIONAL ITEMS TO BE COM PI.EI'ED WHEN REPORTING A CHILD SEAT FAILURE
Make: 1 |'Date Manufactured: f'\fadel No./Name:.
Seat Type: _~| Instaliatiom Systen: N
Child Seat Component Code: Fa:led Part:
o APPLIGABLE YNCIDENT INFDRM'ATIDN‘ o
° — ~(Plaass dascribe intletail thedncident(s), Failure(s)-C rash ~grd injury(fes)) - o
Crash - - Fire Number.of Persons Injured | lumber.of Deaths.  |.Reported to Police
Yes [XINo-l [1ves [X] o | . < N

Narrative Description of Incident(S), Crash{es), and Injury(ies).
Please describe (1)events leading up to the Qallure -{2) fallure and fts conseauences, and.(3).what was done to correct the failure;
i.e, parts repaired or.replaced {and if old partis available).

TL* THE CONTACT OWNS A 2001 CADILLAC ELDORADQ. WHILE DRIVING APPROXIMATELY 30 MPH, THE VEHICLE STALLED. THE EONTACGT HAD -
TO MANEUVER TO THE SIDE OF THE ROAD. AFTER A COUPLE OF MINUTES, THE VEHICLE STARTED NORMALLY. THE VEHICLE WAS DRIVEN TO
THE DEALER WHERE IT WAS DIAGNDSED THAT THE TRANSMISSIGN NEEDED REPLACEMENT.:THE VEHICLE WAS NOT REPAIRED. THE. .

"' MANUFACTURER ‘WAS NOTIFIED OF THE FAILURE, THE-APPROXIMATE FAILURE MILEAGE WAS 120,000.

/%/W, was 20 whe ubeckee]
,-»owSm;YS‘wn " /laygq/ auf— //J?awond

| should take appropriate actlon to correct a safety defect. If the NHTSA pruceeds with admlnlstratlve enforcement or litigation against a manufacturer, yours
| or a statistical summary thereof, may be used in support of the agenqr ‘s action.

Include if available: Polica/Fire Department Renort, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS I NFCESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to apthority vested in the Ratfonal Highway Traffic Safety Act and subsequent
-amendments. You are under ne obfigation to respond this guestionnalre, Your response may be used to assist the NHTSA in determining whether a Manufacturer
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