(ihe 55 I AYS -

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

To the office of Defects Investigation

Dear Sir/Madam,

| am_a recent owner of:

MAKE: HYUNDAI YEAR: 2002 MODEL: XG350
VIN Number: KMHFU45EG62AJJ

ODI NUMBER:10824245

Apparentlyfdunng .one. of my. regular maintenance check’ at my local mechanic, Twas
notified about an open campaign recall on the Véhicle of that model. This campaigri recall
termed the 'sait'belt corrosicty carfipaign recall,-which-affecis partlcular states in the salt belt
reglon including Maryland $6 wWhiét the Yeéhicleavas‘registered. This:was due to-the salt applied:
on road-during wintérwouldt catiSe-thé Front'Sub Frame toicorrode which:will-start th|nn|ng or:
perforation formation-on the frame Unféitutiatelysthis has:already happened, the frame-isiin a.- .

993

terrible ‘condition ‘s ttie corrosionfasspredd all over and caused major wearing out havinga - -

fist sized crack.

One several attempts to contact Hyundai about the situation of the car, they have given me
unresolved responses and an attempt to forcefully repurchase the car from me to which | never
requested. | apparently took the vehicle to a Hyundai dealer (Hyundai of longview) where it
stayed for a whole month waiting on the dealership and Hyundai to come to an agreement on
handling the situation which up to date has not been handled. They gave me back my
unrepaired vehicle after a whole month disadvantaging my travels.

Currently the vehicle is possessing the oppasité traits of what:(NHTSA) National Highway Traffic

'VS’aféty Administration’ starids for-(S4fe e4rs, Safe‘roads-and Safe drivers).The vehicle is a risk
to the road user since the vehicle may losé drive power to the wheels, and the front wheel may

‘make contact wit ”’f':'hé“-?fenderor‘{v@heétmu sthereby increasing the risk of a-crash. Thus-Unsafe
1o the-other road users; Unsafe to'the:driver and the vehicle itself is-Unsafe..

[ would humbly request the: interventiop;of (NHTSA) National nghway Traffic Safety =
Administration to pursue HYUNDAI to repalr/ﬁx/replace the Front Sub-Frame of my ‘vehicle..

Yours Sincerely,
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