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SERVICE & PARTS HOURS: MON. - SAT - 7:00 AM - 7:00 PM

IR L

CUSTOMER NC, | ADVISOR TAG NO. MVOICE DATE CEL L ::A'J\'!.I'.J: T,
|CAITLIN MILLER 441201 02/01/16 ___

LABOR RATE LICENSE NO, HILEAGE COLoR
‘ ‘ 2,036 JAVA MET/BL
YEAR | MAAKE ] TAODEL DELIVERY DATE B

15/NISSAN/MURANO/MURANO AWD SV 01015 | 63

[VEHICLE |.D, NG, I'SFLLING DEALER MO, | PRODUGTION DA E
SN1AZ2MHIFN —
|ETEND |P.O. NG, | R o DaTE R

| , 02/01/16 |REPRINT# 1
COMMENTS e

| MO: 2037

J# 1 10N1Z RIVEABILITY T ESoy T THRRIAL LIMITED WARRANTY

C.S POWER STEERING PUMP SOUNDS LOUD SERVICE/PARTS ARF WARRANT-
IONS AND EEM WHICHEVER OCCURS FIRST.THIS
THAT THE PPWER STEERING SOUNDS MORE LOUD WARRANTY DOES NOT EXCLUDE

OR MODIFY ANY OTHER WAR.
............................ JBd LTOTAL LABREPAUS 0.0 | RANTY PRESCRIBED BY LAW,

J# 2 10NIZ01 DRIVEABILITY CONCERN TECH(S) :440177 INTERNAL (ALL PARTSINSTALLED ARE NEW
C.S PASS WINDOW GLARE FROM INSIDE VENTS OR FACTORY REBUILT UNLESS
CUSTOMER HAD SALES GO TO NEW MURANO AND ALTIMA TO LOOK AT SPECIFIED OTHERWISE

VENT TRIM, PROBLEM STILL OCCURED WITH CHROME RING . . s d o - S
NO CORRECTION AT THIS TIME; PROBLEM NOTED I hereby authorize tne repair work
hereinafter set forth to be done along
JOB # 2 TOTAL 1ABOR & PARTS 0.00 |with the necessary material and

J# 3 S5NIZINSP INSPECTION BOYIF NTERNAL | 29788 that you are not responsible
PERFORM COMPLETE. MULTI-POINT/COURTESY INSPECTION -+ OL/7 o Or loss or damage to vshicle or arti-
cles left in vehicle in case of fire, theft
JOB # 3 TOTAL LABOR & PARTS 0.00 |9rany other cause beyond your con-
.......................................... ol or for any delays caused by
PECOMENOATIONS - - v o525 ey oottt o s e o e oo TR unavailability of parts or delays in
NEXT APPT SET 08/01/16 paris shipments by the supplier or
transpaorier. | hereby grant vou and/
e e s ki S T P T oo RPP | or your employees permission o
0o |ePerate the vehicle hersin described
00 |On streets, highways or elsewhere
p |for the purpose of testing andior
.00 |inspection. An express mechanic’s
.00 [lien is hereby acknowiedged on
0

NESS FOR PURPUSE DF THIS FORM CONSULTYC

FLWPLIED, A5 TO CONTENT OF

TOTAL LARQR.... 0

TOTAL PARTS. ... 0.

TOTAL SUBLET... 0.
0
0
0

T Aok fedok TSR F kA Ik oIk Aokckddciok L TOTAL G.0.6....
* IT IS IMPORTANT TO US THAT YOU ARE 100% TOTAL MISC CHG.
SATISFIED WITH YOUR SERVICE EXPERIENCE. TOTAL MISC DISC i above vehicle to secure the amount
TOTAL TAX...... 0.00 |of repairs thereto.
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: NISSAN SERVICE CONTACT : CHRIS STANGE e T W% S g At N 1.5
*

* *

I SFRVICE Ci s WHILE YOUR MOTOR VEHICLE
HYUNDACONTACT B 2#72%-87%2'(0 TOTAL INVOICE $ 0.00 IS ON THE PREMISES OF THE
ARFRII Rl O Ny N R R RN R AUTOMOTIVE REPAIR FACILITY,
(THE AUTOMOTIVE REPAIR FA-
(CILITY MAY NOT BE RE-
SPONSIBLE FOR DAMAGE TO
YOUR MOTOR VEHICLE UNDER
CERTAIN CIRCUMSTANCES.
[YOU SHOULD ASK A REPRE-
CUSTOMER SIGNATURE SENTATIVE OF THE AUTOMO-
TIVE REPAIR FACILITY ABOUT
(THE EXTENT OF iTS RESPON-
SIBILITY, INCLUDING THE EX-
TENT OF THE INSURANCE
COVERAGE OF THE AUTOMO-
TIVE REPAIR FACILITY.
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£ CUSTOMER'S SIGNATURE
PAGE 1 OF 1 CUSTOMER COBYIANK YOU [ END OF INVOICE |  08:32am NO CLAIMS WITHOUT THIS INVOICE
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\— verizon
Verizon Message Center

To: NissanContactUs@nissan-usa.com

Tuesday, Feb 2 at 3:06 PM

Subject:Re: My Nissan Vehicle

To whom it may concern
Someone was suppose to call me today.
My side mirror are not a big issue with you. So safety is not important. with Nissan

Your eniineer missed the mirror issue. Thank You

On 01/31/16, NissanContactUs@nissan-usa.com wrote:

Thank you for submitting your question. A Nissan representative will get back to you as soon as pessible. Some Nissan responses will
be filtered by your E-mail provider, please be sure to check your spam folder if you do not receive 2 response in your inbox.

In the meantime, why not check out our Vehicle Line-up?

You Sent Us the Following:

Emait:

Twitter:

Phone:
Forest Hill, MD-

lof2 2/25/2016 6:57 PM











