INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
& . . . -
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
" . 1-888-DASH-2-DOT
.I':at:%:as: I-:::!ghwav (1-888-327-4236) 01-FEB-2016 Reference No,
ra a .
Administra:izn INTERMET:www.nhtsa.dot.gov /hotline 10823404
OWNER INFORMATION (Type or Print :
Name N Daitlme Teleihone Number | E-mail Address
Address
Evening Telephone Number
Zi|
GY  _ownessero OweMs@oRo [t kv P Cod-Ju

The informatlon you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1612¢s7740 4D CHEVROLET mausy LTZ 2008

Date Purchased Dealer's Name and Telephone Nurmber Engine: Fuel Type:

’3""‘” HEN DE‘-ZS'P‘\I CHEVEOLE‘T'ELUCK‘GM C‘ No: Cylinders

Original Owner Dealtﬁs Ci S Zjp Code -

L] EADEZSON W B4 V-6 6AS
Transmission Type | Antilock Braked  Powertrain Multiple Failure: Incident Date(s)

Auto  |Cuise contro 27-NOV-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: ENGINE (PWS) Falure Mieage | Falkure Speed

61208 70 Mpk

ADDITIONAL ITEMS TO BE COMPLEVED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R 15)

DOT No. (Example: DOTMALSABCO36) El g)r?'.?rinaaelfgg#ipn'ent Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No. /Name;

Seat Type: Installation System:

Chitd Seat Component Code: Faited Part:

APPLICABLE INCIDENT INFORMATION
{P.

lease descibe in detait the indident(s). Failure(s). Crashfes). and injury (ies).}
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
Yeg No | [Jves [X] No NONE O | N
Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the faiiure;
i, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2008 CHEVROLET MALIBU. THE CONTACT STATED THAT WHILE OPERATING THE VEHICLE, THE CHECK ENGINE
WARNING LIGHT ILLUMINATED. THE VEHICLE WAS TAKEN TO THE DEALER, WHO DIAGNOSED THAT THE TIMING BELT HAD STRETCHED AND
WOULD NEED TO BE REPLACED, THE VEHICLE WAS REPAIRED. THE CONTACT INDICATED THAT APPROXIMATELY ONE MONTH LATER, THE
CHECK ENGINE WARNING LIGHT ILLUMINATED AGAIN. THE VEHICLE WAS TAKEN TO THE DEALER, WHO DIAGNOSED THAT THE ACTUATOR

SOLENOID NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURES. THE FAILURE
MILEAGE WAS 61,208,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHFFTS IF NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This infe tion is requested pursuant to authority vasted in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether 2 Manufacturer
should take appropriate action to correct a safety dofect. If the NHTSA proceads with administrative enforcement or litigation agalnst 2 facturer, your
or a statistical summary thersof, may be used in support of the agency’s action.

L
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CHEVROLET TOYOTA CHRYSLER FORD

CADILLAC HONDA DODGE BUICK

HYUNDAI NISSAN ATTOMOTIVE STORES JEEP GMC
RAM

£.0. BOX 868 « OWENSBORD, KY. 42302-0968 « PHONE (270) 926-2500 » TOLL FREE: 1-800-467-2510 « WWW.MOOREDEALS.COM

mm—- AOVISOR TAG HO. TNVGICE DATE CELL_
ANITA REVLETT 122136] " 731 11727715 |
LADGR RATE TCENSE NO WRLEADL COLDA BTOCK K
61,208(/
YEAH | MAKE | MOOEL DELvERY TS
|087CHEVROLET/MALTBU/4DR SDN LTZ 0a/11/08 | e
OWENSBORO, KY ESTTATYT SELTHE DEALER 110 T T T —
161zks577a4s G
FTENO FOND — |R.0.DAE
L 11/23/15 |REPRINT# 1
COMMENTS
{LABOR & PNUS-----------------------------------------------:-_ .....................
SES LIGHT ON TECH(S) : 96398 1225.00
USTOMER STATES: SERVICE ENGINE SOOM LIGHT IS COHING ON
TEAR DOWN, FOUND TIMING CHAINS STRETCHED. NEEDS WASHER FOR
CAMSHAFT SPROKETS.
INSTALL WASHERS AND TIMING CHAINS.
PARTS - - - - - - QTY---FP-HUMBER- -~~~ ------ <= - -DESCRIPTION-------+-- «esse-UNIT PRECE-
308 # 1 4 12630941 WASHER 0.533 5.62 22.48
108 # 1 1 12346290 COOLANT 6,800 19.20 19.20
08 # 1 1 12650231 CHAIN PKG 0.724 289.47 289.47
08 # 1 1 11569873 BOLT 0.662 5.29 5.29
108 § 1 4 11588279 BOLT B.900 4.48 17.92
308 s 1 1 19303974 FILTER 1.836 6.22 6.22
308 # 1 1 12598158 BASKET KI 3.270 68.45 68.45
308 # 1 1 12566429 SEAL 1.173 5,24 5.24
308 # 1 1 125384040 SEAL 1,154 5.14 5.14
308 # 1 1 12378521 SEALANT 8.800 21.41 21.41
J08 # 1 TOTAL PARTS 460.82
JOB # 1 TOTAL LABOR & PARTS 1685.82
M 2OICVIRENTAL BENTAIRCAR TECH(S): 134 2.00
RENTAL VEHICLE
PARTS - ----- QTY---FP-NUMBER--- - --<------- DESCRIPTION-- - == -=-svnnvesnnsn- UNIT PRICE-
J0B # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS @.00
3 3+11CVZL0F UIBE QI RIETER... TECH(S): 96390 11.00
CUSTOMER STATES: CHANGE ENGINE DIL AND OIL FILTER, LUBRICATE
FILL FLUIDS TO PROPER LEVELS, INSPECT AIR FILTER AND ADVISE
SCHEDULED HAINTENANCE
CHANGED OIL AND OIL FILTER. LUBED, CHECKED AND TOPPED OFF
ALL FLUIDS, CHECKED ALL BELTS AND HOSES
MOORE AUTOHOTIVE THANKS YOU FOR YOUR BUSINESS
[PARTS - - - - - - QTY- - FP-KUMBER- -« <= nvvvs-- DESCRIPTION- - -« == =-c=crrxnannn- UNIT PRICE-
J0B # 3 1 19303974 FILTER 1.836 6.50 6.50
JOB §# 3 TOTAL PARTS 6.50
JoB # 3 TOTAL LABOR & PARTS 17.56
MISC------ CODE- ===+« DESCRIPTION: ==~ vcrremmavoanucanroaanauann CONTROL HO--+eev---
JOB # A SS  SHOP SUPPLIES 39.88
J08 # 1 AD ADV DISCOUNT -50.00
308 ¥ 1 PA PARTS ADVERTIZING -50.00
J0B # 2 RETZ RENTAL TAX 2 DAYS $1.70 PER DAY 3.40
J0B # 2 REZ RENTAL 2 DAYS $28.30 PER DAY 56.60
JOB # 3 OF 0IL & FILTER 15.75
TOTAL - HISC 15.63
T S e S A O e B B AR BB B AGAR BE0 SaACEE EAGOaRO0 S EHHC DA EE S REEORAANS
HAS 10 PECENT COUPON
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 06.58am
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CHEVROLET TOYOTA
CADILLAC HONDA
HYUNDAI NISSAN

AUTOMOTIVE STORES

CHRYSLER FORD
DODGE BUICK
JEEP GMC
RAM

P.O. BOX 868 - OWENSBORO, KY. 42302-0968 « PHONE (270) 926-2500 « TOLL FREE: 1-800-457-2510 « WWW.MOOREDEALS.COM

m—_ ACVISOR T3 Q. VOICE DATE
lﬁNITA REVLETT 122136] 731 11/27/15
TABGA AATE UCENSE H%. MILEAGE caon
61,208/
OB/CH OLET/MALIBU/4DR DN LTZ 04“1=1 08
OWENSBORD, KY |—— = w CA/11/0800
[FLE.HQ FQ KO RO DME
_ 11/23/15 |REPRINT# 1
COMMENTS
TOTAL LABOR 1236.00
. [ 1 CHARGE # TOTAL PARTS 467.32
* [ JVISA [ ] MASTERCARD [ ] AMERICAN EXPRESS TOTAL SUBLET 0.00
* [ ] DISCOVER [ ] OTHER TOTAL G.0.6 0.00
TOTAL HISC CHG. 115.63
TOTAL HISC DiIsC +100.00
At Hoore Automotive we want you to be "COMPLETELY @ TOTAL TAX...... 31.38
ISATISFIED". If for any reason are not "COMPLETELY  _ eaeeaans
SATISFIED™ Please contact Ben Spicer at our DOWNTOWM TOTAL INVOICE $ 1750.33
Jocation B 270-685-5551 ext. 20
[For BODY SHOP COHCERNS Contact Damian Clements 270-685-5552
And as always Don Moore Automotive says THANK YOU FOR
[YOUR BUSIHESSI
- CUSTOHER SIGRATURE
PAGEZOF 2 CUSTOMER COPY [ END OF INVCRCE ] 08:56am
The Reynokts ind Aaynekdy Company

Company EPAMIIWE
SFERZME O (0815)



CHEVROLET TOYOTA CHRYSLER FORD

CADILLAC HONDA DODGE BUICK

HYUNDAI NISSAN AUTOMOTIVEISTORES JEEP GMC
RAM

P.O. BOX 868 « OWENSBORQ, KY. 42302-0368 « PHONE (270} 926-2500 » TOLL FREE: 1-800-467-2510 - WWW.MOOREDEALS.COM

CELL:
TISTOMER NO OVEOR ) THOICE DATE
il B ANITA REVLETT 122136 655 12/14/15
[ UADOR AATE UCENSE HO VRLEADE TOLOA ETOCK KD
] 61,667/
(‘)EQR/’EA}:EE'VROLET/MALIBUMDR SDN LTZ mwéﬁﬁi/os srEES
OWENSBORO, KY VETCLE 1D HO SELLING DEALER HO PROGUC 'ON DATE
161zks 774 s I
F1E LD P QNG R O RATE
12/14/15 |ReprINT# 1
TOMMENTE
TABOH B PARTS: - ccv-vmzerrssmmmmmmmmmmosoocmoeeooeoooeiniotessssssesesssscasoaancons
¥ muvzsesLnE SES LIGHT ON TECH(5) :96398 0.00
CK H{IRSETSRSTATES SERVICE ENGINE SOON LIGHT 15 COMING ON
CODE #0023 EXHAUST CAMSHAFT ACTUATOR SOLENOID VALVE
BANK TWO. ACTUATOR SOLENOID SHORTED.
REPALCE ACTUATOR SCLENOID VALVE. CLEM CODE.
PARTS - - - - - - QTY -~ FP-RUMBER - - < v e eoeeen DESCRIPTION. =« - smxnmreneenann UNIT PRICE-
108 # 1 1 12636175 VALVE 0.736 57.49 57.49
Jo# §# 1 TOTAL PARTS 57.49
Jo8 # 1 TOTAL LABOR & PARTS 57.49
L S S SRS
A e e ARl s i sl e et e deieicie i feindeolnie ol drieininicdnini-einioioink drdoieokedek: TOTAL LAMR. - o'nu
* [ JCASH [ ] CHECK # [ ] CHARGE # TOTAL PARTS.... 57.49
* f JVISA [ ) HASTERCARD [ ] AHERICAN EXPRESS TOTAL SUBLET... 0.00
* [ JDISCOVER [ 1 OFHER TOTAL G.0.6.... 0.00
TOTAL HISC CHG. 0.00
At Hoore Automotive we want you to be “COMPLETELY TOTAL TAX...... 3.45
SATISFIED™. If for any reason you are not "COMPLEFELY . -eeavene
SATISFIED™ Please contact Ben Spicer at our DOWNTOWN TOTAL INVOICE $§ 60.94
location @ 270-6B5-5551 ext. 201 s
For BODY SHOP CONCERNS Contact Damian Clements 270-685-5552 bor s SRS
And as always Don Mocore Automotive says THANK YOU FOR MEHSBORD. :' szan-013
YOUR BUSINESS!
et b e e d 2 e ok i el A o b o Ao Ao il dedde ook
Rerthant 10 BoBd Ref Gz W2
— CUSTORCR STGHATORE
Sale
il _
YIsh Entry Bethod: Seiped
Total: § ¥
12,14’15 u:m-zl
wof e o
Transaction 10: SN ]
foorvd: Online Batehd: BRLZ
PAGE 10F 1 CUSTOMER COPY [ END OF INVOICE ] 11 15am Curstomser Comir

THAK YOU FOR VOIS BUSIHESS



CHEVROLET

December 18, 2015

Owensboro, KY [

peo

At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to
contact us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2008 Chevrolet Malibu.

This offer is valid towards one service visit on VIN 1G1ZK57743 4]l 1n the event the cost
of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Chevrolet dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request 8-1678109777

For more information regarding the maintenance and care of your vehicle, please visit

mis free online service offers vehicle and
ownersnip-related tnlormation and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, pleasc use labor op 0600046. Insert the amount in the net item column and insert the
CAC Service Request number in your comments. This original letter must be surrendered by the customer and
reteined by the dealer for audit purposes.









