INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INECADMATIAON ACTIEQIAN C 11 C ~ CCOD\(C)

TITNT \JINTIVIZTZVTTIVINVNV TIYG'T ‘IVII )y < V.J\.«-JJL\IJ’\UI
() DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@ - -
U.S. Department ~ Vehicle Owner's Questionnaire Date Recelved Repository [ ]
of Transportation To Report Vehicle Safety Defects
. " ~ 1-888-DASH-2-DOT i
| 1"_'“‘;?.“35' Highway " (1-888- 327_4233) : 28-JAN-2016 Reference No.
raffic Safet .
Adminiatration- INTERNET :www.nhtsa.dot.gov /hotline top 01 2016 10822831
OWNER INFORMATION (Type or Print) — -
Name Daytime Telephone Number | E-mail Address
Address
: - ing Tel
City AGAWAM State MA Zip Code -

The infarmation you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Tdentification Number Located at bottom of windshield on driver's side | Make Model Model Year
(FAnpzs o - |-
Date Purchased Dealer's Name and Telep one Number Engine: Fuel Type:
"og SW 'Fﬂ 13- qgéu OL{BO No: Cylinders
Ortglnal Owner Dealer's City Stat Zip Code
0 | Agawam _ ["AMalBrset
' Transmission Type |Rd Antilock Brakes] Powertrain Multiple Failure: ' Incident Date(s) 7’ Z2i-12.
5 B’érwse Control Y 'CS / - 25':' IG
FAILED COMPONENT(S)/PART(S) INFORMATION .
Vehicle Component Codes: 180000 VEHICLE SPEED CONTROL, 100000 POWER TRAIN, ENGINE (PWS), / E?" ¥ EZ Failure Speed
: 121000 EXTERIOR LIGHTING: HEADLIGHTS ailure Mie ailure Spee:
it & 74/ -80000- 40 4o

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Mode! {Name or Number) | Tire Size {Exanmple P215/65R15)

DOT No. {Example: DOTMALSABCO36) [ Original Equipment

7 Pricr Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ‘ Date Manufactured: | Model No. /Name:

Seat Type: Installation System: )

Child Seat Component Code: Failed Pari:

APPLICABLE INCIDENT INFORMATION -
(Pleasa describe in detail the incident(s). Failure(s) Crash(es), and in jury fies} ) |

Crash™ Fire * Number of Pergons Injured Nurber of Deaths Reported to Police
[ves |:|No [ yes IXI No N
Narratwe Dascription of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3} what was done to correct the failure;
i.e, parts repaired or replaced (and If old part is available).

TL* THE CONTACT OWNS A 2006 FORD 500, THE CONTACT STATED THAT WHILE DRIVING AT 40 MPH DURING INCLEMENT WEATHER, THE
VEHICLE LOST POWER AS THE HEADLIGHTS DIMMED. IN ADDITION, THE VEHICLE JERKED AND THE ACCELERATOR PEDAL WAS DEPRESSED BUT
THE VEHICLE FAILED TO ACCELERATE, THE CONTACT ALSC STATED THAT THE VEHICLE THEN STALLED. THE CONTACT WAS UNABLE TO
RESTART THE VEHICLE, THE VEHICLE WAS TOWED TO A DEALER, WHO DIAGNOSED THAT THE THROTTLE BODY NEEDED TC BE REPLACED. THE
VEHICLE WAS REPAIRED. HOWEVER, THE FAILURE RECURRED AND THE VEHICLE WAS TOWED TO ANOTHER DEALER, WHOQ DIAGNOSED THAT
THE THROTTLE BODY NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE
FAILURE MILEAGE WAS 80,000, THE VIN WAS UNAVAILABLE.

Note ! 1= Jane rqp{mecﬂ» Fle 6430&\31\@2_ Electronic Throfile.

— oK Gnefos lehicle losi
%%o 2 ‘hmixskﬁ gflyﬁmm at-pight am%«d ghtoty is Amgemgu_c(

Inciude_ if available; Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS {F NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
ot a statistical summary thereof, may be used in support of the agency's actlon.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
The. sawne. nmblew\ has I\apﬂawo( r‘e&fod'ﬁaug, dedzn/y,
\ehicle loses power and Sfasks jecKing. orsard “Lhile
IWV\OW\"’\ a(OnoL and $he Jast e T Gvald on a
hia), :c PiKe T - ‘f& and haol Fo Swikch Jahes
Lo oot anyone &(\d_&hmél Mte nae , got oH-
the peacesd Sy gni o Lo migutes " jader the
\ehicle. died in middle ob+he rood during & SnowSem .
L hed Jo Lnd Somedhere o Sty with nqu sﬂe.C_ra/ rieeds

\lJ bOl’l)e. e wéie ’FZRPQL{)QL/] ,ﬁfom )’70[4/)@_ md» was
GL A angLroo.s 41,‘0 ATTACH ADDITIONAL SHEETS IF NECESSARY

SR ETE R
U&. Dépariment TS S AR
of Transportation CET IR NO POSTAGE
Natlonel Highw e KECESSARY
Tafic Sately SESEEE L R IF MAILED
Adminishration P IN THE
1200 New Jorsay Avenue SE. SRR RS UNITED STATES
Washington, D.C. 20077-8362 ’
. |
Official Business
Penalty for Private Lise $300 [ T
v |
BUSINESS REPLY MAIL —
|
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE I
|
US Department of Transportation ——
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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customEr 4: [ e Pu G.ww

aworess— Prime Ford
— 780 Washington Street  Auburn, MA 01501

508-832-6261
ﬁgﬁgm va CONT : _ PRGE 1 www.primemotorgroup.com
BUS : CELL SERVICE AD\/ISOR 6701 HEATHER STOLBERG
" COLOR | YEAR  MIAKE/MODEL = T UIN. | ] UCENSE | MILEAGEIN/OUT [ TAG
GRAY 06 | FORD FIVE HUNDRED 1FAHP28146G-!_ | 120704/120704 [T9797
" DEL.DATE | |PROD.DATE] WARR.EXP. | 'PROMISED |~ PONO. =~ | RATE . | 'PAYMENT INV. DATE
01APR0O6 IS
25JAN16 DD 17:30 25JAN16 0.00] CASH 26JAN16

"H.O. OPENED “meapy. | orrions:  DLR:[JJEYc: 3 - 0_Liter_Duratec

08:14 25JAN16 |16:22 26JAN16

LINE OPCODE TECH TYPE HQOURS LIST NET TOTAL

A PLEASE CHECK AND ADVISE- WRENCH LTIGHT CAME ON -WAS BLINKING THEN LOSS
OF POWER HEADLIGHTS DIMMED THEN DIED- WOULDNT START
M DIAGNOSE CONCERN REPLACED THROTTLE BODY AND
REPROGRAMMED PCM

6112 CF 351 .00 351.00

1 6F9Z*9E926*A KIT - THROTTLE CONTROL 683.63 683.63 683.63

1 1X4Z*9E936*AA GASKET 23.43 23.43 23.43

PARTS : 707.06 LABOR: 351.00 OTHER: 0.00 TOTAL LINE A: 1058.06

120704 2.50 ROAD TEST, EEC SELF TESTS, DTCS, P2106, P061B, U0401.
PINPOINT TESTS, RETRIEVE ETC FREEZE FRAME DATA AND FAULTY CODES. FOUND
FAULTY THROTTLE BODY. REPLACED THROTTLE BODY, REPROGRAMMED PCM W/LATEST
UPDATED CALIBRATION, CLEAR KAM, RETEST AND ROAD TEST TO VERIFY REPAIR.
**-k-k**-k***-k*ic*-k-k*-k**l**_*.**.*-*-'-*“k**'k-k-***,**_**************
B PERFORM COMPLEMENTARY QCM.MULTI-POINT~INSPECTION.,
99P PERFORM COMPLEMENTARY QCM MULLT - POINT e

INSPECTION |,
6112 CEM £ « _ 0.00 0.00
!
GBATT BATTERY TEST SHOWS GOOD Y
3 ; g L ; A 5
6112 CFM. * . 0.00 0.00
YTIRE MAY REQUIRE! FUTURE ATTENTION 4 3 2 TO 6 3 2
6112 CFM "= gy St 0.00 0.00
NBK Brake Linings not" 1nspected ‘ . '
6112 CFM : o ] 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER 0.00 TOTAL LINE B: 0.00
khkdkhkkhkdkkhkkhkhhhkhkrhkhdhrdrhkhkhhhhhkhkhkhkhkhkkhhkkkkdkhkhhkhk
EST: 117.00 25JAN16 08:14 SA: 6701
Exclusion of Warranties: : .- : DESCRIPT‘ON RS e ;,: e i TOTALS : ; s
Any warranties on the parts and accessaries sold hereby are made by the manufacturer. The undersigned purchaser understands and agrees that dealer mak
no warranties of any kind, express or implied, and disclaims all warranties, including warranties of merchantability or fitness for a pnrlicufar purpose, wiletf LABOR AMOUNT
tegard to the parts and or accessories purchased; and in that in no event shall dealer be liable for incidental or consequential damages or commercial losses PARTS AMOUNT
arising out of such purchase. The undersigned purchaser further agrees that the warranties excluded by dealer, include, but are not limited 1o any warranties
that such parts and/or accessories are of merchantable quality or that they will enable any vehicle or its systems to perform with reasonable safety, efficiency, GAS' OjL, LUBE
or comfort,
Limited Labor Warranty: SUBLET AMOUNT
The repair facility guarantees the labor used in performing the repairs listed on this repair order for a period of 12 months or 12,000 miles {whichever comes
first) from the date such repairs were completed. If our repair or replacement fails in normal service within that period we will fix it free of charge. SHOP/HAZARDOUS FEE'S

Shop Supply and Waste Disposal Charge:
All our service repair invoices include a charge to recover some of the costs directly associated with the disposal or recycling of your vehicle s waste, TOTAL CHARGES

including: motor cil, transmission fluid, coolant, ail filters, tires, brake linings, rotors, drums, drive belts, lubricating fluids, rags, and waste water generated
from repairing and cleaning your vehicle. The Service Charge Is not a government-required fee. The charge is calculated as percentage of labor cost of the DISCOUNTS/COUPONS

repair; not 1o exceed a maximum of $25. SALES TAX i

All parts installed are new unless specified. X pLEASE pAY
THIS AMOUNT

Coovriaht 2000 ADP. Inc. SERVICE INVOICE #2 XSI12C CUS TOMER COPY



*INVOICE*

CUSTOMER #: IIIIIII

acawaM, Ma I
HOME :

PAGE 2

o —
T —

“Prime
Prime Ford

Auburn, MA 01501
508-832-6261
www.primemotorgroup.com

780 Washington Street

BUS : CELL: SERVICE ADVISOR: 6701 HEATHER STOLBERG |
" COLOR  |YEAR| | MAKE/MODEL. T VIN ' " [ICENSE | MILEAGEIN/OUT | TAG
GRAY 06 | FORD FIVE HUNDRED 1ranpr2814 cdiIEGEGEGEG 120704/120704 [T9797
"DEL. DATE  |PROD. DATE| WARR, EXP. PROMISED | PONO. | RATE | PAYMENT [NV DATE

01APROE IS
25JAN16 DO 17:30 25JAN16 0.00] caAsH 26JAN16
R.0. OPENED 'READY options:  DLR: M ENG:3.0 Liter Duratec

08:14 25JAN16 ]16:22 26JAN16

LINE OPCODE TECH TYPE HOURS

LIST

NET

TOTAL

WARRANTY ON PARTS: 2 YEARS
UNLIMITED MILES

***Completely Satisfiedx**
If you are not Completely Satisfied
Please contact our Service Manager

Dave DaBreo at 1-855-985-0226 or email him

Thank you for servicing with Prime Ford
Our goal is to have every customer feeling

at ddabreo@primemotorgroup.com

Exclusion of Warranties:

Any warranties on the parts and accessories sold hereby are made by the manufacturer. The undersigned purchaser understands and agrees that dealer makes
no warranties of any kind, express or implied, and disclaims all warranties, including warranties of merchantability or fitness for a particular purpose, with
regard to the parts and or accessories purchased; and in that in no event shall dealer be liable for incidental or consequential damages or commercial losses
arising out of such purchase. The undersigned purchaser further agrees that the warranties excluded by dealer, include, but are not limited to any warranties
that such parts and/for accessories are of merchantable quality or that they will enable any vehicle or its systems to perform with reasonable safety, efficiency,
or comfort.

Limited Labor Warranty:

The repair facility guarantees the labor used in performing the repairs listed on this repair order for a period of 12 months or 12,000 miles (whichever comes
first) from the date such repairs were completed. If our repair or replacement fails in normal service within that period we will fix it free of charge.

Shop Supply and Waste Disposal Charge:

All our service repair invoices include a charge to recover some of the costs directly associated with the disposal or recycling of your vehicles waste,
including: motor oil, transmission fluid, coolant, oil filters, tires, brake linings, rotors, drums, drive belts, lubricating fluids, rags, and waste water generated
from repairing and cleaning your vehicle, The Service Charge is not a government-required fee. The charge is calculated as percentage of labor cost of the
repair; not to exceed a maximum of $25.

All parts installed are new unless specified. X _

DESCRIPTION

T

LABOR AMOUNT

351,

00.

PARTS AMOUNT

707

.06

GAS, OIL, LUBE

0.

00

SUBLET AMOUNT

0

.00

SHOP/HAZARDOUS FEE'S

24 .

88

TOTAL CHARGES

1082.

94

DISCOUNTS/COUPONS

0.

00

SALES TAX

45.

75

PLEASE PAY
THIS AMOUNT

1128

69.”

CUSTOMER COPY

Capvyriaht 2000 ADP, Ino. SERVICE INVOICE #2 XSI12C
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245 SPRINGFIELD STREET
AGAWAM, MASS. 01001-1596
MAIN LINE: (413) 786-0430
DIRECT SERVICE LINES: (413) 789-5422 = (413) 789-5423

CUSTOMER NO. -

ANY SPEED
FROM FRONT BRAKES

PARTS- - - - - - QTY- - -FP-NUMBER- - - -

C217942 Q (10110)

ELECTRIC THROTTLE
LATEST UPDATE VER

PAGE 1 OF 3

The Reynolds and Reynolds Company ERAINTSIT4E

FEEDING HILLS, mA [

CECAOH P 2 8 1 4_64G_’EEIG_DE'ALEH“0 PRODUCTION DATE

[FT.E NO

cledeed , 0N\ Caownagr) | achina KO¥
e Bl \’ ag el 2 N o3
( ] RN PA v — L4 3 =~ 4
\'-\1( beannll [ i-(‘." e TW ('fl(&_p- X
Replaed U e -
NANCY ROBILLARD 80715™cM 888 '("*’*‘07‘/21/12 '_
- ~ |[tABORBOE, 507 LICENSE NO. ‘n.uu,--\r‘a- _74,800 ‘Gf§§Y/ __'
06 /FORD/FIVE HUNDRED/SEDAN PEVDBYT6/08 |PFEH3D, 399

wo. -

P.0.NO ) PD‘U?/Z]_/]_Z 1

R REQUEST:
INSPECTION PERFORMED

PARTS- - - - - - QTS P NOMBE R wwessrarsmsnmssacsiod DESERIPTION =~ =sscsssanasmunws UNIT PRICE- >
JOB # 1 TOTAL PARTS 0.00 Mﬂtﬂ'ﬂ'aﬂ-
JOB # 1 TOTAL LABOR & PARTS 29.00
i S ENBHOUR 0 %% T
;35 MKERE.EINTEIE.IQN CHANGE, TIRE ROTATION. MULTIPOINT INSPECTION
PERFORMED THE WORKS PER CUSTOMER REQUEST VISIT OUR WEB SITE
PARTS - - - - - - QTY- - -FP-NUMBER - -« - < << << < - - DESCRIPTION- - - - <o ce e eememeee UNIT PRTCE- T —
JOB # 2 1 PKF1AZ-6731-BD 5.00 50| hitp//www.saratford.cor
JOB # 2 1 F1AZ-6731-BD FILTER ASY - O *kkk Fedokeke
JOB # 2 TOTAL PARTS 5.00
JOB # 2 TOTAL LABOR & PARTS 25.70 SERVICE HRS
IRS 0 HOURS: = TECH(S):802800 |

§ ‘GETI'ING JA'BRAKE PULSATION
VERIFIED CONCERN FOUND PULSATION IN STEERING WHEEL COMING

REPLACED FRONT BRAKE PADS AND MACHINED FRONT ROTORS TOOK 7:00 A.M. - 5:00 PM.
ON A ROAD TEST VERIFIED REPAIR
FRIDAY
SGRTEf-é- ---QTY---FP-NUMBER-=-------+-v---- DESCRIPTION-=-«-ccmmmmmnnnnanan UNIT PRICE-
B 1 PKBR-1070 BRAKE PADS 50.0 0.00
JOR # 3 1 BR-1070 PAD ***9: 5**2* 8:00 A.M. - 4:00 PM.
JOB # 3 TOTAL PARTS 50.00 SATURDAY

9 EPORT. CARD T
gum -POINT INSPECTION

NGINE RE HOUR: 128
WRENCH LIGHT HAS COME ON AND STAYED ON TWICE AFTER BEING
STARTED. RUNS VERY ROUGH. SEEMS OK AFTER BEING RESTARTED.
CAN WE CHECK FOR ANY CODES PLEASE
CHECKED FOR TSB, NEEDS

BODY

REPLACED ELECTRIC THROTTLE BODY AND REPROGRAMMED PCM TO

IFIED REPAIR

CUSTOMER COPY

| COMMENTS

- MO: 7480(

7:00 A.M. - 8:00 P.M.
MON. - THURS.

JOB # 3 TOTAL LABOR & PARTS 179.99

-------------------- UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00

JOB # 4 TOTAL LABOR & PARTS 0.00
. u “Family Business

Since 1929”

Dbt - Yool

[CONTINUED ON NEXT PAGE]  04:03pm




The Reynolds and Reynolds Company ERAINTSIT4E CC217842 Q (10/10)

245 SPRINGFIELD STREET
AGAWAM, MASS. 01001-1596
MAIN LINE: (413) 786-0430
DIRECT SERVICE LINES: (413) 789-5422 « (413) 789-5423

ﬂ} LINCOLN §

cec: [N

'NANCY ROBILLARD 80715;”@”O 888

CUSTOMER NO. -

LICENSE NO.

LAEORZEE 50 |MJLEAGE 74 , 800

67721/12 |
|

‘GREY/

"06/FORD/FIVE HUNDRED/SEDAN

FEEDING HILLS, MAh

nELNUBEFTG/“ag—_ BELIVERY MiEp) y 399

| SELLING DEALER NO. PRODUCTION DATE

1eracn P2 8 14 6 6 [ TGN

|‘
[FoRyy /21712

UNIT PRICE-
JOB # 6 TOTAL PARTS

JOB # 6 TOTAL LABOR & PARTS

b 'S IGREEN;
"BRAKES 600D AT THIS TINE
OVER 5MM (DISC) OR OVER 2MM (DRUM)

PARTS------ QTY---FP-NUMBER - ---- - =«=ccc-- DESERIATION <= veussmmmamsuuasa UNIT PRICE-
JOB # 7 TOTAL PARTS 0.00
JOB # 7 TOTAL LABOR & PARTS

OATIRE S TR g
TIRES GODD AT THIS TIME
7/32 OR GREATER

PARTS - >+~ ATV o= FP-HUHBER - = orsamm wnsaad DESERIPTION <= =smemwisnwusmss UNIT PRICE-
JOB # 8 TOTAL PARTS 0.00
JOB # 8 TOTAL LABOR & PARTS 0.00
G.0.6. & SUPPLIES- - - o oo oo oo ey
JOB#2 ~ 1.0 6QUARTS OF MTR OIL 5420 @  20.880 /UNIT 20.88
TOTAL - GOG 20.88
3T M GODE s wmsssnis DESCRIPTION= = == = == esmsnmnuesecsnmnanns CONTROL NO---------
JOB # A SS  ENVIRONMENTAL / DISPOSAL FEE 1.00
JOB # 1 0AR O0AR FUNDS USED -5.72
TOTAL - MISC 4.72
TIPS v S RS T S
WAITER-ADVISE
PAGE 2 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:03pm

= T [ ““* MO: 74800
PA Y ¥ ,!L‘MBE!L DESCREPTON UNEPRIEE
JOB # 5 1 6F9Z-9E926-A KIT - THROTTLE 631.82 631.82
JOB # 5 TOTAL PARTS 631.82
JOB # 5 TOTAL LABOR & PARTS 811.82

MotorcraftE==

VISIT OUR WEB SITE

http://www.saratford.com

SERVICE HRS

7:00 A.M. - 8:00 P.M.
MON. - THURS.

7:00 A.M. - 5:00 P.M.
FRIDAY

8:00 A.M. - 4:00 P.M.
SATURDAY

“Family Business

Since 1929”

Vbeank - Yool




The Reynolds and Reynolds Company ERAINTSI14E CC217342Q (10/10)

: AT 7z CZ— , D 245 SPRINGFIELD STREET
) ' = AGAWAM, MASS. 01001-1596

MAIN LINE: (413) 786-0430

' ‘@’ L I NC o L N % DIRECT SERVICE LINES: (413) 789-5422 = (413) 789-5423

CELL:
CUSTOMER NO NANCY ROBILLARD 80715™°" 888 weg7721/12 |
- Li\éo:‘aggE. 50 LICENSE NO \MILEAGE ) '74 800 r@ﬁ)EY/ .-
E A T T DELIVR® DA lDELWEﬂ‘v‘ Mg
FEEDING HILLS, MA f_)G{FURﬁ?’fIVE HUNDRED/S_E"D.AN 7 ) 68/;6/08 i 36, 399
VT\(_LFE [)Alo HP 2 8 1 4 6 G _ SELLING DEALER NO. PRODUCTION DATE
ETE NO T PO.NO. - AC‘{“OT?/Z:L/:LZ T |
AE ] COMMENTS - T MO
“ ... 4 N
PAY METHODS TOTAL LABOR.... 359.69
TOTAL PARTS.... 686.82
CHARGE CREDIT CARD CASH CHECK# TOTAL SUBLET... 0.00
TOTAL G.0.G.... 20.88 .@
TOTAL MISC CHG. 1.00 MntOIGIaﬂ-
TOTAL MISC DISC -5.72
TOTAL TAX...... 40.81

TOTAL INVOICE $ 1103.48

R SIGNATURE VISIT OUR WEB SITE

*kkkkkikhkkkkhkikkhkhhkhkkkd D U P L I C A T E I N V U I C E khkkkkkkkhkkkkkhkkhkkhhkkhkikk
http://www.saratford.com

SERVICE HRS

7:00 A.M. - 8:00 P.M.
MON. - THURS.

7:00 A.M. - 5:00 PM.
FRIDAY

8:00 A.M. - 4:00 P.M.
SATURDAY

“Family Business

Since 1929

Vbinnts - Yool

PAGE 3 OF 3 CUSTOMER COPY [ END OF INVOICE ] 04:03pm






