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QWNER INFORMATION {Type or Print)
Name

Daitime Teleihone Nurmber | E-mail Address
Address ' '

-~ - Evening Telephene Number
Zip Cod -
Y soroenTowN et w  {PT

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2G4WE537251- ' BUICK LACROSSE 2005
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
Mo: Cylinders
0rigir%0wner Dealer's City State Zip Code
Transmission Type EI Antilock Brakeg Powertrain Muitipte Failure: Incident Date(s)
[ cruise Control ' 10-SEP-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Cormponent Codg_:'I.IGHTING (PWS)_ Failure Mieage | Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Narme or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment

[ Prior Repair Failure Location:
Tire Component: Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Comrmponent Code: - - Failed Part:

: APDLYICABLE INCTDENT INFORMATION

. (Please describe in detail the incident(s), Failure(s). Crashies). and injury (ies}.)
Crash . Fire Number of Persohs Iniured |  Number of Deaths Reported to Police
Yes [XINo | [1ves [X] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repalred or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 BUICK LACROSSE. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 15V519000
{(EXTERIOR LIGHTING); HOWEVER, THE PART TO DO THE RECALL REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE

MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS NOT MADE AWARE OF THE
ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONA! SHEFTS IF NECESSARY
The Privacy Act of 1974-Public Law 93-578 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation agalnst a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.
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This notice applies to your vehicle, VIN: 2G4WEs37251 ]Il

oeer I

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

General Motors has decided that a defect which relates to motor vehicle safety exists in certain 2005
model year Buick LaCrosse vehicles. As a result, GM is conducting a safety recall. We apoiogize for
this inconvenience. However, we are concemed about your safety and continued satisfaction with our
products.

IMPORTANT

* Your vehicle is involved in GM safety recall 14291,

* Ifyour vehicle has a condition indicating the headlamp driver module (HBM)
is not functioning properly, schedule an appointment with your Buick
dealer. Your dealer will install the current HDM service part to correct the
condition. This is not a permanent repair. When the revised service partis
available, you will receive a second letter advising you to return your vehicle
to the dealer for the permanent correction.

* This service will be performed for you at no charge.

‘Why is your The headlamp driver module {HDM) may not operate properiy in the thermal-
vehicle being environment of the underhood electrical center. if the HDM is not operating
recalled? -~ correctly, the low-beam headlamps and daytime running lamps could fail to

illuminate. This failure could be intermittent or permanent. This condition does
not affect the high-beam headlamps, marker lamps, tum signals, or fog tamps.
Loss of low-beam headlamps, when they are required, couid reduce the driver's
visibility, increasing the risk of a crash.

What will we PARTS ARE NOT CURRENTLY AVAILABLE. The permanent service repair is

do? _ currently under development. When parts are available, we will send you
another letter asking you to take your vehicle to your Buick dealer to have your
vehicle serviced. You can also check the status of this recall at
www.recalis.gm.com.





