INFORMATION Redacted PURSUANT TO THE FREEDOM OF

e INFO RMATNAGEROIA), 5 U.S|C . BBR¢BI{6F on 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1-888-DASH-2-DOT 27-]JAN-20 Reference No.
Traffic Safety (1-888-327-4236) AP ‘3 ]f[HB
Administration INTERNET:www.nhtsa.dot.gov/ hotline n 10822636

OWNER INFORMATION (Type or Print)
Name

Daitime Teleihone Number | E-mail Address
Address ‘

- g T LSS Evening Telephone Number
City EAST LIVERPOOL State . Zip Code-

- The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).-

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
3FAHP08297R- ' _ FORD FUSION 2007
Date Purchased Dealgr's Name and Telephone Nurrber Engine: Fuel Type:
¥ .
a61Y & V ’(”afc) No: Cylinders
Criginal Owner Iers Cit, State ip Code
L1 wst Liverpss ) S 95550 | ¥
Transmission Type Antilock Braked Powertrain ! Multiple Failure: _ Incident Date(s)
[ cruise Control 14-MAR-2015

FAILED COM PONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 162000 STRUCTURE: BODY, 171100 LATCHES/LOCKS/LINKAGES: DOCRS:
ACH o

Nervers S denaol Loe/(ec/ Q@er &ngyjs‘QNO\Gf‘-O’

Failure Mileage Failure Speed
100200 40

ADD: NAL ITEMS TO BE COMPLETED WH PORTING A TIRE FAILURE
Tire Make ‘ Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Exanmle: DOTMALIABCO36) 0 Ongma! Equipment

3 Prior Repair Failure Location:
Tire Component Code ' . . Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No. /Name:
Seat Type: Installation System:
Child Seat Cormponent Code: " Failed Part:
APPLICABLE INCIDENT INFORMATION
. {Please desaribe in retail tha incidentic), Fzilurels) Crashfos) and injury (ics).)
Crash ©7 7 FFire " | Number of Persons lniured Number of Deaths Reported to Police
Yes [XIno | []ves [X] No | N
Narrative Description of Incldent(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its ¢onsequences, and {3) what was done to correct the fallure;
L.e, parts repaired or replaced (and if old part Is avallable).

TL* THE CONTACT OWNS A 2007 FORD FUSION. WHILE DRIVING APPROXIMATELY 40 MPH, THE FRONT DRIVER DOOR UNLATCHED
INDEPENDENTLY. THE VEHICLE WAS MANEUVERED TO THE SIDE OF THE ROAD WHERE THE DOQOR WAS CLOSED NUMEROUS TIMES, BUT FAILED
TO LATCH SECURELY. THE CONTACT HAD TO HOLD THE INTERIOR DOOR HANDLE FIRMLY WHILE DRIVING. IN ADDITION, THE FRONT
PASSENGER DOOR FAILED TO UNLOCK WHEN ACCESSING IT WITH A KEY. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHO
STATED THAT THE FRONT DRIVER SIDE DOOR LATCH FRACTURED AND WAS REPLACED. THE CONTACT MENTIONED THAT AN UNKNOWN PART

WAS REPLACED ON THE FRONT PASSENGER SIDE DOOR LOCK. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE APPROXIMATE
FAILURE MILEAGE WAS 100,200.

Include, if availatle: Police/Fire Departiment Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEFTS [F NECESSARY. |

The Privacy Act of 1974-Public Law 93-579 This information is reqguested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a2 Manufacturer
should take appropriate action to correct a safety defact, If the NHTSA prc ds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action. a



Lajuan.Johnson
FOIA B6


Ford Fusion Recalls | RepairPal -Page 1 of 1

A component within a door latch can break making the doors difficult to latch
when closed. This could cause the driver and/or passenger to believe their
door is secure when it is not. A door that is not latched properly éoufd open
unexpectedly while driving, increasing the risk of personal injury and property
damage. Dealers will replace all four door latches free of charge to correct
this concern.
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