INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) EQ-10821968-7/385

From: Abbew, Margaret CTR (NHTSA)

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: Toyota has

Date: Wednesday, February 24, 2016 7:31:36 AM

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Monday, February 22, 2016 3:55 PM

To: Abbew, Margaret CTR (NHTSA)

Subject: FW: Toyota has

The consumer is updating their ODI file, but did not include their ODI #.

From: I
Sent: Friday, February 19, 2016 11:14 AM

To: DataQuality, DataQuality (NHTSA)
Subject: Toyota has

Data Quality Department,

As of today Feb. 19, 2016, The Toyota Gulf South Warranty Department along with Team Toyota of
Baton Rouge has completed the repair of the brake actuator and has covered the repairs under
their extended warranty plan. Therefore, would you please DISRGARD my initial and former
complaint with Toyota’s warranty violation. The car is so much safer now and stops properly.

Thank you, for your assistance, in this matter,
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