INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOTA), 5 J.S.C...322(BMR) 100145, « » »

P‘ DOT Auto Safety Hotline

U,?Eepartmem Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects .

National Highway 1-888-DASH-2-DOT - 25-JAN-2016 Reference No.
Traffic Safety (1-888-327-4236) . . _ 10821966
Administration INTERNET:www.nhtsa.dot.gov /hotline H rD R U1 .2 0 16

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | Bs

Address
City

Evening Telephone Number

Zi
ST JAMES St;te NY ip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with th? )
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make . Model ) Model Year
. . PONTIAC SOLSTICE 2007
’ )
ji—2m o550y [
Date Purchased Dealer's Name and Telephone Number ' Engine: Fuel Type:
} 4 W EX CEig . No: Cylinders
Original Oyher Dealer's.Cif: Sta 2:95?;
iy et pess ’ﬁy / 7
Transission Type |[] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
N . © 11-JAN-2016
C; 7% b‘W) [ Cruise Controt

'FAILED COMPONENT(S)/PART(S) INFORMATION

Vehlclre Compenent Codes: 140000 AIR BAGS, 220000 SEATS Failure Mileage Failure Speed

15000

e

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE :
Tire Make Tire Model (| Name or Number) | Tire Size (Example P215/65R15) ’ ?q

DOT No. (Example: DOTMAL9ABC036) E F?rﬁg:ngésg?pnﬁnt . Failure Location:

Tire Cormponent Code ’ Tire Fallure Type: N
nl ADDITIONAL ITEMS TO—.B-ElCOM PLETED WHEN REPORTING A CHILD SEAT FAILURE ” \
Make:™ ) Date Manufactured: | Model No./Name: -
Seat Type: _]Instaliation System: '

Child Seat Component Code: Failed Part: ' L

- A&PPLICABLE INCIDENT INFORMATION

(Please desaribe in detail the incident(s), Failure(s) Crashles) ang injury fes).}
Crash, Fire . - Nurber of Persons Iniured |  Number of Deaths  { Reported to Police
[Cves [Xno | [ ves m No N

Narrative Description of Incident(S), Crash{es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done tc correct the failure;
i.e, parts repaired or replaced {and if old part Is available). Lo

TL* THE CONTACT OWNS A 2007 PONTIAC SOLSTICE. WHILE IN PARK, THE AIR BAG WARNING LIGHT ILLUMINATED. THE VEHICLE WAS TAKEN
TO A DEALER WHERE IT WAS DIAGNOSED THAT THE MODULAR IN THE FRONT PASSENGER SEAT NEEDED TO BE REPLACED. THE VEHICLE WAS
NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 15,000. THE VIN WAS UNAVAILABLE. -

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, . _ATTACH ADDITIONAL SHEFTS IF NFCFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalre. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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SMITHTOWN, NEW YORK 11787

=7 FOR BRINGING YOUR CAR
/baenk @@«# TO US FOR SERVICE
SALES SERVICE PARTS

(631) 724-4700 (631) 724-4700 (631) 724-4700

AN
RYER 84690 | 01776716 ﬁ
TG00 WEGE7, 541 MERNT (YEL) /|70
R — 077/PONTTRE/ SOLSTICE/2DR CONV Dﬁiﬁiﬁ% pIJC'DumnDms
CITSNYME @ &

FTE NO P O NO

|
U1/22/16 | [‘

COMMENTS

MO: 17543

2,00 TE
%s}ghE‘IER STATES SERVICE AIR BAG LIGHT IS ON PLEASE CHECK AND
SCAN TOOL FOUND CODE B0081-71 CURRENT IN SYSTEM//DIAGNOSE
FOUND FAILED PASSENGER SEAT MODULE
REMOVED AND REPLACED PASSENGER SEAT MODULE//CLEARED CODES
AND ROAD TEST ALL OK AT THIS TIME

Y---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE UNIT PRICE
DB # " i 1 19124219 MODULE KI 11.419 533.33
_JoB # 1 TOTAL PARTS 533.33
J0B # 1 TOTAL LABOR & PARTS 793.33

CUSTOMER STATES PERFORM SPECIAL SERVICE
LUBE OIL FILTER CHANGE, TIRE ROTATION & MULTI-POINT

INSPECTION
COMPLETED
ARTS - - - - - - QTY---FP-NUMBER - --=--=s2ccccns DESCRIPTION--------- LIST PRICE-UNIT PRICE-
DB # 2 L PK457G OIL CHANGE 21.50 21.50 21.50
DB # 2 1 12605566 FILTER 1.836 ek ackok Tk
DB # 2 5 19293000 OIL 8.800 Reirkk L Ay
DB # 2 d 1051515X OPTI 2.00 2.00 2.00
JOB # 2 TOTAL PARTS 23.50
JOB # 2 TOTAL LABOR & PARTS

2 STAGE COOLING SYSTEM FLUSH

RECCOMMENDED COOLING SYSTEM SERVICE

PERFORM 2 STAGE COOLING SYSTEM FLUSH,ADD COOLANT TO 35 BELOW
ZERQ, TEST.0.K.

PARTS------ QY- <<FP-MMBER- -- <<= cmcnenes DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JoB ﬁ 3 1 PK10078 COOLANT FLUSH 69.95 69.95 69.95
JpB # 3 1 10078 RAD SVC. e Hokkk ok
Jps # 3 1 12346290 COOLANT 8.800 e Ak i
JOB # 3 TOTAL PARTS 69.95

JOB # 3 TOTAL LABOR & PARTS

189.95

HESY 150607

"MULTI-POINT INSPECTION
AS PER INSPECTION SHEET.
INSPECTION OF YOUR VEHICLE,WAS DONE FREE OF CHARGE.

ARTS - - - - - - QTY---FP-NUMBER- -« - - -« <<= =c=-- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
iz CUSTOMER COPY [CONTINUED ON NEXT PAGE] ~ 10:16am

| RELATED TO ORIGINAL REPAIR) -

ALL PARTS ARE NEW UNLESS
OTHERWISE SPECIFIED

VANUFACTURER. THE

BY EXPRESSLY DISCI
VVAF’.NANHES EITHERE
IMPLIED, INCLUDING
WARRANTY OF MEF
FITNESS FOR A F
POSE AND NEIT| 31
AUTHORIZES ANY OTHER P
ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH TWE SALE OF
SAID PRODUCTS. +

THESE REPAIRS ARE COVERED BY A
LIMITED WARRANTY, LABOR AND
PARTS FOR 90 DAYS OR 4000 MILES,
WHICHEVER COMES FIRST. SELLER
HEREBY LIMITS ANY IMPLIED WAR-
RANTIES OFR MERCHANTABILITY
AND FITNESS TO THE SAME PERIOD.
WARRANTY REPAIRS TO BE PER-
FORMED AT THE SELLER'S PLACE OF
BUSINESS.

THANK YOU
FOR THIS OPPORTUNITY TO SERVE
YOU. IT IS OUR AIM TO PERFORM ALL
THE REPAIRS REQUESTED ON THIS
REPAIR ORDER TO YOUR COMPLETE
SATISFACTION. IF OUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS, IF
NOT PLEASE TELL US IMMEDIATELY.

N.Y.S. REG. REPAIR SHOP
LIC. NO. R 700 1912

THE FOLLOWING ARE NOT COVERED
BY WARRANTY FRONT END ALIGN-

MENT - COOQOLANT AND COOLANT
LEAKS - AIR CONDITIONING SEAL
LEAKS - POLISHES - ELECTRICAL

WIRING AND SHORTS (WHEN NOT

FUEL SYSTEM - WHEN DUE TO
CONTAMINATION. TIRES AND BAT-
TERIES WARRANTED AT MANU-
FACTURERS OPTION. THIS WARRAN-
TY DOES NOT COVER CONDITIONS
RESULTING FROM MISUSE, NEGLI-
GENCE, ACCIDENT OR ALTERATIONS.
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SMITHTOWN, NEW YORK 11787

Thank Yoo

FOR BRINGING YOUR CAR
TO US FOR SERVICE

SALES SERVICE PARTS
(631) 724-4700 (6831) 724-4700 (631) 724-4700
A\

RYAR" 84690 ™ 1726716 G |
Y3600 MIEAE17, 541 MEAN" (YEL) / S

077 PENTIRE/SOLSTICE/2DR CONV B2708707 PELIVERVMIES g

]'_V_EET?GW B3SBO7ZY LLING DEALEA NO PRODUGTION DATE
FTE NO P O NO IF!(j')lD?Yéz/lG i [. )
. MO: 17543

»

i (R QTY

ADVISE
FOUND FAILED PASSENGER SEAT MODULE

IR
CUSTOMER STATES SERVICE AIR BAG LIGHT IS ON PLEASE CHECK AND

SCAN TOOL FOUND CODE B0081-71 CURRENT IN SYSTEM//DIAGNOSE

REMOVED AND REPLACED PASSENGER SEAT MODULE//CLEARED CODES

AND ROAD TEST ALL OK AT THIS TIME

--FP-NUMBER
19124219

1

DESCRIPTION
MODULE KI 11.419

JOB-4#

CUSTOMER STATES PERFORM SPECIAL SERVICE

LUBE OIL FILTER CHANGE, TIRE ROTATION & MULTI-POINT

2 STAGE COOLING SYSTEM FLUSH
RECCOMMENDED COOLING SYSTEM SERVICE

INSPECTION
COMPLETED
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION---------
JPB # 2 1 PK457G OIL CHANGE
JDB # 2 1 12605566 FILTER 1.836
JPB # 2 5 19293000 OIL 8.800
JPB # 2 1 1051515X 0PTI

JoB #

LIST PRICE-UNIT PRICE-
533.33

: 533.33 533.33
J0B # 1 TOTAL PARTS 533.33
1 TOTAL LABOR & PARTS 793.33

= A~
LIST PRICE-UNIT PRICE-
21.50 21.50 21.50
Fededkk Fekkk *kkk
Kok dokick Fkk
2.00 2.00 2.00
JOB # 2 TOTAL PARTS 23.50
45,95

2 TOTAL LABOR & PARTS

PERFORM 2 STAGE COOLING SYSTEM FLUSH,ADD COOLANT TO 35 BELOW

ZERO, TEST.0.K.

GOODWRENCH MULTI-POINT INSPECTION
AS PER INSPECTION SHEET

PARTS- - -- - -QTY- - -FP-NUMBER- - - - - -« <=+ DESCRIPTION---------
B # 3 1 PKI0O78 COOLANT FLUSH

JOB # 3 1 10078 RAD SVC.

JOB # 3 1 12346290 COOLANT 8.800

JOB #

LIST PRICE-UNIT PRICE-

69.95 69.95 69.95
e Jrteieiy

kK ik Sk

JOB # 3 TOTAL PARTS 69.95

189.95

3 TOTAL LABOR & PARTS

INSPECTION OF YOUR VEHICLE,WAS DONE FREE OF CHARGE.
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE- .
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABDR & PARTS 0.00
ILAGE‘I OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  10:16am

ALL PARTS ARE NEW UNLESS
OTHERWISE SPECIFIED

ABlY WARRANTIES ON
SOLD HEREBY ARE T
THE MANUFACTURER. THE
HEREBY EXPRESSLY DIS
WARRANTIES EITHER EXP
IMPLIED, INCLUDING
WARRANTY OF MERCI
FITNESS FOR A |
POSE AND NEITHER A f
AUTHORIZES ANY OTHER P “-'z\,ON TO
ASSUME FOR IT ANY LIABILITY IN
ICONNECTION WITH TWE SALE OF
SJ‘:\’D PROQ‘JCTL 4

R

ESSED (

THESE REPAIRS ARE COVERED BY A
LIMITED WARRANTY, LABOR AND
PARTS FOR 90 DAYS OR 4000 MILES,
WHICHEVER COMES FIRST. SELLER
HEREBY LIMITS ANY IMPLIED WAR-
RANTIES OR MERCHANTABILITY
AND FITNESS TO THE SAME PERIOD.
WARRANTY REPAIRS TO BE PER-
FORMED AT THE SELLER'S PLACE OF
BUSINESS.

THANK YOU
FOR THIS OPPORTUNITY TO SERVE
YOU. IT IS OUR AlM TO PERFORM ALL
THE REPAIRS REQUESTED ON THIS
REPAIR ORDER TO YOUR COMPLETE
SATISFACTION. IF OUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS, IF
NOT PLEASE TELL US IMMEDIATELY.

N.Y.S. REG. REPAIR SHOP
LIC. NO. R 700 1912

THE FOLLOWING ARE NOT COVERED
BY WARRANTY FRONT END ALIGN-

MENT - COOLANT AND COOLANT
LEAKS - AIR CONDITIONING SEAL
LEAKS - POLISHES - ELECTRICAL

WIRING AND SHORTS (WHEN NOT
RELATED TO ORIGINAL REPAIR) -
FUEL SYSTEM - WHEN DUE TO
CONTAMINATION. TIRES AND BAT-
TERIES WARRANTED AT MANU-
FACTURERS OPTION. THIS WARRAN-
TY DOES NOT COVER CONDITIONS
RESULTING FROM MISUSE, NEGLI-
GENCE, ACCIDENT OR ALTERATIONS.






