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ATTACHMENT #1 Continued

The repair invoice that resulted from the inspection completed at the Delray Honda dealership the American
regional inspector and the Master mechanic from the dealership states the following things that | feel are
pertinent:

"A customer states after putting car into reverse the had sudden acceleration, customer states 6K RPM. Car towed
per American Honda and awaiting Brian from Honda to look at car.”

“Cause: Inspection -nspection by DPMS And Master Tech. found no defects in vehicle and is performed
as designed”

-lnspection performed UA inspection by AHM DPSM and master technician — DPSM and Honda technician
inspected vehicle today. Customer was not present for inspection. No defects in materials or factory
workmanship were found. Noted technicians finds and advise advise customer to remove homemade floormat the
is on top of OEM mat advise customer to not over inflate tires. Found 40PSI at time of testing recommend to set
at manufactures specifactions”

(Please note that | did not change grammatical errors contained in the above repair invoice.)

Because | experienced unintended acceleration and no repairs were made to the vehicle, | feel the vehicle is not
safe to drive. Delray Honda has verbally stated that this vehicle is “safe to drive”. When | asked Chris Cockrell for
a letter stating that this vehicle is safe to drive, he said “Did you ask the dealer for a letter stating the car is safe to
drive when you bought the vehicle?” He then additionally stated “It doesn’t state anywhere in the owner’s manual
that the car is safe to drive.” Instead, he sent a letter (copy enclosed) indicating that “no defects in the product or
factory workmanship were confirmed.”

Sincerely,









INSPE(TION WOl detal ol EEYDLT
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*INVOICE* 3000 S. Federal Highway * Delray Beach, FL 33483
Phone 561-272-3000
DUPLICATE 1 STATE OF FLORIDA REGISTRATION # MV-15677
BOYNTON BEACH, FL PAGE 1 www.delrayhonda.com
HOME : CONT:
BUS: CELL: SERVICE ADVISOR: 7402 MICHAEL HARRIS
colt . MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SILVER 15 | HONDA ODYSSEY SENRLSH42F 24665/24675
" "DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO R RATE PAYMENT INV. DATE
17SEP14 D WAIT 13JAN16 CASH 18JAN16
R.O. OPENED . READY OPTIONS: SOLD-S8TK ENG:3. S_Liter

TRN:6_Speed_Automatic

17:25 13JAN16 [10:49 18JAN16

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES AFTER PUTTING CAR INTO REVERSE THE HAD SUDDEN
ACCELERATION, CUSTOMER STATES 6K RPM. CAR TOWED PER AMERICAN
HONDA AND AWAITING BRIAN FROM HONDA TO LOOK AT CAR.

CAUSE: INSPECTION

216093 INSPECTION BY DPMS AND MASTER TECH. FOUND
NO DEFECTS IN VEHICLE AND IS PERFORMED AS
DESIGNED
7036 W (N/C)

FC: 07403

PART#: INSPECTION

COUNT': 0

CLAIM TYPE:

AUTH CODE:

)

SARTS . 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
INSPECTION PERFORMED UA INSPECTION BY AHM DPSM AND MASTER

TBCHNICIAN- DPSM AND HONDA TECHNICIAN INSPECTED VEHICLE TODAY. CUSTOMER

WAS NOT PRESENT FOR INSPECTION. NO DEFECTS IN MATERIALS OR FACTORY

WORKMANSHIP WERE F NOTED TECHNICIAN FINDS AND ADVISE ADVISE

dﬁETBMER*TG’ﬁEMGVEQﬁgﬁEMADE FLOORMAT THAT IS ON TOP OF OEM MAT ADVISE

CUSTOMER TO NOT OVER INFLATE TIRES. FOUND 40PSI AT TIME OF TESTING

RECOMMEND TO SET AT MANUFACTURES SPECIFACTIONS

********************************i’*******************
B CUSTOMER REQUESTS LOANER DURRING VISIT TO DELRAY HONDA .

CAUSE: AUTHORIZED BY AHM 19934
WCCV WARRANTY COURTESY VEHILCE

7036 W (N/C)

WCCV WARRANTY COURTESY VEHICLE (N/C)

: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
“RENTAL AUTH NUMBER 19934
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C DELRAY HONDA MULTI-POINT INSPECTION
CAUSE: DELRAY HONDA MULTI-POINT VEHICLE INSPECTION WITHXFULL DIAGNOSTIC

REPORT CUSTOMER SIGNATURE

SHOP SUPPLIESAND HAZARDOUS WASTE DISPOSALCHARGES DESCRIPTION TOTALS

This charye represants cosls and profits. lo |he motor vehicle repair facility for items such as miscellaneous shop supplies
and/or waste disposal |s 559.904(4& LABOR AMOUNT

The Stale of Florida requires a $1.00 lee lo be collectad for each new lire sold in the state [s403.718], anda $1.50 feeto| PARTS AMOUNT

be collected for each new or ramanufaciured battery sold in the state [s.403.7185].
ALLPARTS NEW UNLESSOTHERWISEINDICATED GAS, OIL, LUBE

NOTE: You will be notified upon completion of any diagnoslic work necessary to estimale the cosl of repair, or If the actual SUBLET AMOUNT
chargds wil exceed the written estimate, including any additional authorized charges, by $10 or 12%: whichever Is greater,

nol Lo exceed 550 "gou are so nolified, you may orally or in writing authorize, modify or cancel the order for repair, MISC. CHARGES
STORAGE CHARGES: No storage charges shall accrue or be due and payable for a period of 3 working days from the date you
are nolified that the work on your vehicle has been completed. After that date, the daily charge for slorage of your vehicle will | TOTAL CHARGES

LIMITED WARRANTY: The only warranties applying to the pari(s) Installed in accordance with this estimate are those that | LESS INSURANCE
may be offered by the manufaclurer. The saller hereby expressly disclaims all warranties, either express or implied, including SALES TAX

any Implied warranly of merchantabllity or fitness for a paricular purpose, and neither assumes nor authonzes any other

person (o assume for it any liability in connection with the sale of praducts or service sold under the lerms of this estimate. PLEASE PAY

Farls and |sbor are guarantead for 90 days or 4,000 miles, whichaver comes first. Seller does nol guarantee thal the work THIS AMOUNT
eriormed In accordance with this estimate will correct any problem spacified on the description of the complaint.

1]
CANCELLATION OF REPAIR: In the event the cuslomer cancels the repair work, the vehicle shall be reassembled o a
cohdilion reasonakly similar as when received unless the customer waivers r bly or the r led vehicle would be
unsafe. The repair shop may charge for the cost of leardown, the cost of pants and labor lo replace items destroyad by
leardown and the cosl 1o reassemble lhe vehicle.

Ganyrigh! 2000 ACP wo.  SERVICE INVOICE #7 XSI2C CUSTOMER COPY






