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DISCLAIMER OF WARRANTY

PEARSON HYUNDAI 3&2,23'%;"2‘;2"2‘1%1;‘35’?33 bkl ?é:gtggsmg%‘cv?hn;ayw?
9530 MIDLOTHIAN PIKE — RICHMOND, VA. 23235 i, b o o TRl S ny Il varaies
SALES (804) 276-0300 SERVICE (804) 276-8844 PARTS (804) 276-8866 e Tt Laamor it Saktona 5 Ry it

in connection with the sale of this part(s) and/or service. Buyar shall
not be entitled 1o recover from the selling dealer any consequential
damages, damages 1o property, damages for loss of use, loss of
profits, or income, or any other incidental damages.

CELL:
CUSTOMER NO. TAGVISOR TAG NO. TNVOICE DATE
- |[ERIC JANUARY 442 715 10/15/15
LABOR RATE LICENSE NO. MILEAGE COLOR
101.50 573 [MINERAL GRY

YEAR / MAKE / MODEL 3 DELIVERY DATE =
16/HYUNDAI/SANTA FE SPORT/4DR AwWD 2.| 08/21/15 12
VERICLE |.D. NO. | SELLING DEALER NO, PAODUCTION DATE
SXYZWDLA4GG
FET.E.NO. P O.NO., R.O0.DATE

10/07/15

COMMENTS

I0BE - L CHRRBE S = R4 Froris = F oy bt i s 5 i w e e M 5% 3 S 3 S & S 9RAE o3 wr 2 24 5005

LABDRE & o 25 & 2 o m s e piR e ity A SR i 0 B S e i S S G i St i = 3 E 203 5 BRI s
Ji 1 37HYZMISCL MISC 1 TECH(S) :BLXX 0.00
CUSTOMER STATES WINDSHIELD WILL GET MOISTURE ON INSIDE AND
DEFROST NOT EFECTIVE ON REMOVEING IT
FOUND VEHICLE WITH CONDESATION ON WINDSHIELD
WE WATER TESTED VEHICLE FOR LEAKS AND NO WATER
IS ENTERING THE VEHICLE AT THIS TIME
WE CONSULTED WITH A WINNSHTELD INSTALLER
AND WERE UNABLE TO FIND A LEAK
NO REPAIR NEEDED AT THIS TIME

0BE 1 TOFALS = 2n s ans disima dwgmamb et 3 vmias ven aomr = e sdonme SaAr gnsie s

JOBI 2 AR S 1o el i e 0, Gk 0 s =2 5 s o R P e i rm e STRS A AL AR A5 35

[0 T T T e S P R L L LR
J# 2 01HYZAIFREE WALK-AROUND INSPECT TECH(S) :BLXX 0.00
PERFORM HYUNDAI WALK AROUND MULTI-POINT INSPECTION OF
VEHICLE. PLEASE INITIAL HERE AFTER WALK AROUND HAS BEEN
PERFORMED BY YOUR ADVISOR. THANK YOU! X
PERFORMED HYUNDAI WALK AROUND MULTI-POINT INSPECTION OF
VEHICLE AND PROVIDED CUSTOMER WITH RESULTS.
THANK YOU FOR YOUR BUSINESS.

TORIE. 2 TOT RIS S e nta s i el i e e B s eom it A TR AR L S G LB

JOB# 2 JOURNAL PREFIX HYCS JOB# 2 TOTAL 0.00

TOTALS A 8 a s pons Foa e a S S AT EEEEAE Sa s € T a SRR E WS oS o S Sis S% 2o 5 2 a5 S hm e p s FR S o g o m mimg mn =3 % 7 R A MIF e
Method of Payment: TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00

( ) Cash TOTAL SUBLET... 0.00
( ) Check # TOTAL G.0.G.... 0.00
( ) Credit Card TOTAL MISC CHG. 0.00
( ) Charge TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00

FARATHANK YOU FOR YOUR BUSINESS!!!wkiokak TOTAL INVOICE $ 0.00

YOU MAY BE SELECTED TO PARTICIPATE IN A
CUSTOMER SATISFACTION SURVEY FROM
HYUNDAI AND J.D. POWERS
TRUELY EXCEPTTONAL
IS OUR ONLY PASSING GRADE!!

CUSTOMER STGNATURE

kkkekekok ke dewededededdekokeJededek dekodede ke DUPLT CATE IN \V 0ICE ek kdk kokok ke dekede dok KR e Rekek ek ok




PEARSON HYUNDALI
9530 MIDLOTHIAN PIKE — RICHMOND, VA. 23235
SALES (804) 276-0300 SERVICE (804) 276-8844 PARTS (804) 276-8866

DISCLAIMER OF WARRANTY
The anly warranties applying to this part(s) are those which may be
offered by the manufacturer, 12 months or 12,000 miles, whichever
occurs first. The selling dealer heroby expressly disclaims all war-
ranlies, either express or implied, including any implied warranties
of merchantability or fitness for a particular purpose, and neither
assumes nor authorizes any other person to assume for it any liability
in connectlon with the sale of this part(s) and/or service, Buyer shall
not be entitled to recover from the selling dealer any consequential
damages, damages to property, damages for loss of use, loss of
profits, or income, or any other incldental damages.

HENRTICO, VA

VEHIGLE |0, NO.
5XYZWDLAA4GG

FT.ENO,

P.O.NO

CELL:
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE
- ERIC JANUARY 442 129 11/16/15
== O LICENSE NO. MILEAGE COLOR
“1061.50 573 MINERAL Ry (NN
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
16/HYUNDAI/SANTA FE SPORT/4DR AwWD 2.{ 08/21/15 12

LLING DEALER NC.

PRODUCTION DATE

[R. 0. DATE
. 11/02/15

COMMENTS

578

MISC 2 TECH(S} :BLXX
CUSTOMER STATES THERE IS HEAVY CONDENSATION ON THE
WINDSHIELD

OBSERVED MOTSTURE ON INSIDE OF WINDSHIELD ON INITTAL
INSPECTION

WATER TESTED VEHICLE WITH WATER HOSE AND BY RUNNING THROUGH
A HIGH PRESSURE TOUCHLESS WASH. NO LEAKS FOUND. AIRED OUT
VEHICLE. TEST AGAIN STIL NO LEAKS. OBSERVED VEHICLE DAILY
FOR ANY MOISTURE. NO MOISTURE FOUND ON CONTINUED CHECKS.
HAD FACTORY FSE COME OUT TO INSPECT CAR. HE DID NOT
OBSERVE MOISTURE ON WINDSHIELD. HE TOOK CAR THROUGH HIGH
?ﬁE§S¥TﬁEWASH AND INSPECTED FOR LEAKS. NO LEAKS FOUND AT

JOB# 1 TOTALS

JOB# 2 CHARGES
LABOR
I 2

Q1HYZALFREE WALK -AROUND INSPECT TECH(S) :BLXX
PERFORM HYUNDAI WALK AROUND MULTI-POINT INSPECTION OF
VEHICLE. PLEASE INITIAL HERE AFTER WALK AROUND HAS BEEN
PERFORMED BY YOUR ADVISOR. THANK YOU! X
PERFORMED HYUNDAT WALK ARQUND MULTI-PQINT INSPECTION OF
VEHICLE AND PROVIDED CUSTOMER WITH RESULTS.

THANK YOU FOR YOUR BUSINESS.

JoB# 2 TOTALS

PAGE10F 2 CUSTOMER COPY

JOB# 2 JOURNAL PREFIX HYCS JOB# 2 TOTAL

[CONTINUED ON NEXT PAGE]

0.00

03:48pm

Heynolds and Reynelds ERAINTINVE SF283 Q (0905



DISCLAIMER OF WARRANTY
The only warranties applying to this parl(s) are those which may be
offered by the manufacturer, 12 months or 12,000 miles, whichever
occurs first. The selling dealer hereby expressly disclaims all war-
ranties, either express or implied, including any implied warranties
of merchantability or fitness for a particular purpose, and nelther
assumes nor authorizes any other persen to assume for it any liability
in connection with the sale of this part(s) and/or service. Buyer shall
not be enfitled to recover from the selling dealer any consequential
damages, damages to property, damages for loss of use, loss of
profits, or income, or any other incidental damages.

PEARSON HYUNDAI

9530 MIDLOTHIAN PIKE — RICHMOND, VA. 23235
SALES (804) 276-0300 SERVICE (804) 276-8844 PARTS (804) 276-8866

e

ce. NG

ACVISOR TAG NO. INVOICE DATE
ERIC JANUARY 442 .470 12/22/15 h
LABOR RATE LICENSE NO. MILEAGE TOLOR
101.50 881 [MINERAL GRY
iEgR/IMAKE/MODEL / /4 2 DEL1\8R8Y/D§E1/15 DELIVERY MILES
HYUNDAI/SANTA FE SPORT/4DR AwWD 2.
HENRICO, VA VERICLE 1.0 ELLING DFALER NO. PRODUGTION DATE
F.T.E.NO. P.O.NO. R.O.DATE
12/19/15
: COMMENTS
e et ST o s TnTh M e 0 S o A e Sty A S S S R A s A A s B R R AR I TS
VAR 2o 1 5 v 5 542 5 o S A 2 5 2 3 o o o i e ot 9l A LU,
J#F 1 37HYZMISCI MISC 1 TECH(S) :BLXX 0.00
C/S THERE IS ICE ON THE INSIDE OF THE WINDSHIELD
CHECK AND ADVISE
TECH CHECKED VEHICLE AND COULD NOT DUPLICATE
THE CONCERN
NO REPAIRS NEEDED AT THIS TIME
N [ 1 P
JOB# 1 JOURNAL PREFIX HYCS JOB# 1 TOTAL 0.00
s . A0 A S
e siidae e P R PP S AP
J# 2 0IHYZALFREE WALK-AROUND INSPECT TECH(S) :BLXX 0.00
PERFORM HYUNDAI WALK AROUND MULTI-POINT INSPECTION OF
VEHICLE. PLEASE INITIAL HERE AFTER WALK AROUND HAS BEEN
PERFORMED BY YOUR ADVISOR. THANK YOU! X
PERFORMED HYUNDAT WALK AROUND MULTI-POINT INSPECTION OF
VEHICLE AND PROVIDED CUSTOMER WITH RESULTS.
THANK YOU FOR YOUR BUSINESS.
JOB# 2 TOTALS == mmmmem o c e o ceeceaammnamaasmcemsaac s e sacnsote
JOBff 2 JOURNAL PREFIX HYCS JOB# 2 TOTAL 0.00
TOTALS - = 5= imimire e s pae s m i g e s o St e m s i ans s a4 Smmms o m i cme 6 e i S e imm  min s mam
Method of Payment: TOTAL LABOR.... 0.00
TOTAL PARTS. ... 0.00
() Cash TOTAL SUBLET... 0.00
( ) Check # TOTAL 6.0.G.... 0.00
() Credit Card TOTAL MISC CHG. 0.00
( ) Charge TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
FEFEEHFTHANK YOU FOR YOUR BUSINESS! ! ik TOTAL INVOICE $ 0.00
YOU MAY BE SELECTED TO PARTICIPATE IN A
cusrg%soi?T}\ﬁgAgTéon SURVEY FROM
.D. POWERS
TRUELY EXCEPTIONAL ATTENTION
IS OUR ONLY PASSING GRADE!! You will receive a customer
satisfaction survey by email from
Hyundai regarding this service. f for
any reason, you cannot grade us with a
CUSTOMER STGNATURE PERFECT 10, please contact me
personally before completing survey.
JasonVaughan@pearsonhyundai.com
Jason T. Vaughan
Service Manager
804.276.0300
PAGE1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 11:30am

Roynolds and Reynolds ERAINTINVE SF233Q (00/05)



RTICHMOND, VA

PAGE 1

West Broad Hyundai

A MEMBER OF THE PAGE AUTO GROUP

8903 West Broad Street
Henrico, VA 23294
PH: (804) 755-6215

- = FAX: (804) 755-4474
SRS AR PAUL LAFOON WWW.pageauto.com
REPAIROBDER| | DATE READY. STOCK NO. VEHICLE IDENTIFICATION CUST.NO. | TAGND. £.0. NO. OCEIN INVOICE NO,
12JAN16| 14JAN16 SXYZWDUMGG- ! T690 14JAN16_
YEAR MAKE & MODEL ‘ELFPHONE NO. oot || e [ sta
08:35 09:53| 16 HYUNDATI SANTA FE 01JAN16 | 309 730
MILEAGE i | MILEAGE OUT LICENSE NO. :
974 974
A CUSTOMER STATES AFTER VEH SITS OVERNIGHT AND 24
COLD--THE INSIDE OF WINDSHIELD WILL ICE
UP WEST BROAD
CAUSE: 1 e} !
99 SEE BELOW ! HONDA !'
' 36  WH (N/C) l 804-672-9200 &i!
FC: PARTH: COUNT:
; 804-755-6215
RAN POWER WASHER OVER FRONT W/S AND WINDOWS ,
FOR APPROX 5 MINUTES. CHECKED FOR WATER COMING VW/AUDI O
IN ARQUND W/S NONE FOUND CK FOR DAMPNESS ON 804-217-6330 Aydi
FRONT CARPET BOTH DRIVERS AND PASS SIDE NO
DAMPNESS. CHECK FOR DAMPNESS ON REAR CARPET NO MECHANICSVILLE
DAMPNESS. RAN VEHICLE THRU CAR WASH NO LEAKS
DETECTED. CHECKED W/S BOTH MORNINGS OF 1/13 HONDA
AND 1/14 NOTHING ON WINDSHIELD. IT IS NORMAL 804-730-7350
FOR CONDENSATION TO BUILD UP ON INSIDE OF
WINDSHIELD SCMETIMES WHEN COLD OUTSIDE AND TOYOTA
CONDENSATION CAN FREEZE IF IT IS COLD ENOUGH
B NO F.D.C.I. PERFORMED
NE NO F.D.C.I. PERFEORMED

| DESCRIPTION
LABOR AMOUNT

TOTALS

SERVICE HOURS

PARTS AMOUNT

GAS,OIL, LUBE

SUBLET AMOUNT

Monday through Thursday MISC. CHARGES

7:30 AM to 7:30 PM HCIARELIABTES

| DEDUCTIBLE/DISCOUNT

SALES TAX

Friday PLEASE PAY

THIS AMOUNT

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the
warrantics with respect to the sale of this
item\items. The Seller hereby expressly disclaims
all warranties either express or implied, including
any implied warranty of merchantability or fitness
for a particular purpose. Seller neither assumes
nor authorizes any other person to assume far it
any liability in connection with the sale of this
item/items.

X

Customer Signature

7:30 AM to 6:00 PM

Saturday
8:00 AM to 3:00 PM

: Labor rate based on
8 per flat rate hour.

age

[
auto gmup,fj

See reverse side for warranty details

Payment
[Jcash [visa Clmc [ ] Discover
[J check Check #

(] Point of Sale Check
=] Page Charge [CJother

Cooyrich 2000 AD, Inc. SERVICE INVOICE #1 XSIIC

CUSTOMER COPY




SERVICE ADVISOR

RICHMOND, VA

PAUL LAFOON

PAGE 1

West Broad Hyundai

A MEMBER OF THE PAGE AUTO GROUP

8903 West Broad Street
Henrico, VA 23294
PH: (804) 755-6215

FAX: (804) 765-4474
www.pageauto.com

FEFAROBDER || DATEREADY |  STOCK NO.. VEHICLE IDENTIFICATION CUSE.NO. | TAGNO. P.0.NO. Tl INVOICE NO,
260AN16| 04FEB16 S5XYZWDLA4G - T904 04FER16 _
= ) YEAR MAKE & MODEL  JELEPHONENG.. .. PECVET sl SiA
0175517/ 15:26| 16 HYUNDAI SANTA FE 01JAN1G6 730 730
MILEAGEIN | MAILEAGE OUT LICENSE NO.
1055 1055
USTIUNRT NET/URIT TOTAL
A C/S: C/S WINDHIELD INSIDE CAR IS TICING OVER.
DEPENDS OF COURSE ON WEATHER AND
HUMIDITY. WHEN WARMER SEES MOISTURE WEST BROAD
INSIDE. WAS HERE FOR SAME ISSUE RECENTLY . o
99 PRESSURE WASHED VEH FOR 15 MINUTES ALL HONDA ’
ARQUND SEALS -TO WIl_\TDSHIELD 804-672-9200 ¥4
SUNROOFAND BODY SEALS,NO LEAKS NO
WATER TN VEH, HYUNDAI REPRESENATIVE - HYUNDAI
SEME Sy 229 2 804-755-6215
99 USED ULTRASONIC LEAK DETECTOR ON VEH 3 5
THERE IS_ NO WATER GETTING INTO THIS o~
VEE THERE IS NOTHING WE CAN DO ABOUT VW/AUDI 0D
THIS ISSUE 804-217-6330 Aud:
31 CGH g.00 (@3
B NO F.D.C.I. PERFORMED MECHANICSVILLE
NF NO F.D.C.LE. PERFORMED
34 CGH Q.00 0.00 HONDA
804-730-7350
TOYOTA
804-559-8719
DESCRIPTION TOTALS
LABOR AMOUNT 0.00 STATEMENT OF DISCLAIMER
SERVICE HOURS PARTS AMOUNT 0.00|The factory warranty constitutes all of the
warranties with respect to the sale of this
GASQIEALUEE — 0.00 item\items. The Seller hereby expressly disclaims
Monday through Thursday SUBLET AMOUNT 0. 00]all warranties either express or implied, including
MISC. CHARGES 0 . 00 |any implied warranty of merchantability or fitness
for a particular purpose. Seller neither assumes
. 2 TOTAL CHARGES 0.00 tRorizas th Sonit for it
Z30AMAto: 1. 30-EM DEDUCTIBLE/DISCOUNT] 000 |y oty Fomoscion e e e (o0
e SALES TAX 0.00 item/items.
Friday PLEASE PAY .
THIS AMOUNT . O 0| Customer Signature

7:30 AM to 6:00 PM
Saturday
8:00 AM to 3:00 PM

XTIME APPT CREATED 2016-01-19 01:25:00PM TAKEN
BY MARTY CARROLL

.

age

1St
auto group y

N Labor rate based on

5 per flat rate hour.

et

See reverse side for warranty details

Payment
Clcash [visa [Omc [l Discover
] Check Check #

[T Point of Sale Check
[} Page Charge [CJother

Coovricht 2000 ADP, Ine,

SERVICE INVOICE #1 XSnc

CUSTOMER COPY








