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Congressman Rick W. Allen
Georgia’s 12% Congrossional District

2743 Perimster Parkway Phone: (706) 228-1980
Building, 200, Suite 225 Fex: (706) 228-1954
Augusta, GA 30909

NEW CONGRESSIONAL

| Page: |1

Date: |/13/1L0 _
: ‘ ges
O Urgent 0 For Review [ Please Comment
[ Please Reply
@ Comments:

Buich Reool had a tecall due o

e possibitily of ongmeecgmpoﬂmm’f five.

car did Coicn fire, ond She is not

Satished With the way am is nandk Hﬁ

1epaits Of Assishng ner Luith @ toaner LIRS

Cner Car IS fixed.
Thank \jou for any assistance \ou can provide
to remecy I Suction.

CONFIDENTIALITY NOTICE: This facsimile, Including any attachments, is
for the sole use of the intended recipient(s) and may contain confidential
and privileged information or may otherwige be protected by law. Any
unauthorized review, use, disciosure or distribution is prohibited. If you

are not the intended reciplent, please contact the sender
and destroy all copies of the original message and any attachment thereto.
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WABHINGTON OFRILE:

512 Cannan Houpe OFrics Buome
WasaNGToN, DC 20615

COMMITTEE ON AGRICULTURE
SUBCOMMITTEE OR

Cousenvgn‘on AND FORESTHY {202).226:2823
BVsCaMMITTIE 0N, e
QENERAL FAAM CoMMODITIER. AUQUITA DFFICE
AND. RIEK MANAGEMERT o . .
743 Pc_uzmg;m;m&\:;g
_ COMMITTEE ON ' T1ER Buuowia 209, Aure
EDUCATION AND THE WORKFORCE :ICK w. A :LEN Au{%:;;‘zgggga ?
HUBCOMMITTEE ON 12tH DisTRICT, GEORGIA '
HiGrEx EOUEATION . : " DUBLIN OMICE:
AND WORKFORCE TRAINN ’ Cod ? ; 1 ! )
—— Congress of the Tnited SHtates T e
HeALTH, EMALOVMENT, LAROR,; " [ . : i i
Ml el TBouge of Wepresentatibes F———
0 EasY MAN STABIT

STATESEGRO, A 30468

HTTR/ ALL ENLHOURE.AOV

January 13, 2016

Mr. Dana Gresham

Asgistant Secretary for Goernmental Affairs
U.S. Department of Transportation

1200 New Jersey Avenue, SE

Washington, DC 20550

Dear Mr. Gresham:

Enclosed please find correspondence from my constituent,
requesting assistance with an issue related to Gen
Motors.

I would appreciate your careful review of this situation and any
information which might be helpful to my constituent, Please mail
your response to my Augusta district office at 2743 Perimeter
Parkway, Bldg. 200, Ste. 225, Augusta GA 30909, respond via fax at
706-228-1954, or email to Christine.Rhodes@mail.house.gov.

Sincerely,

Rick W. Allen
Member of Congress

RWA/CR

PRINTED. GN RECYCLEO PAPER
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Cougressman Rick W. Allen

Georgia's 12" Congressiona) District

2743 Perimeter Parkway
513 Cansion Bullding Building. 200, Suite 225
Washington, DC 20515 Augusts, GA 30909
Phote: (202) 225-2823 Phote: (706) 228-1980
Fax: (202) 225-3377 Fax: (706) 2281954

Privacy Releass Form

O M. O Ms. O Ms

Proferred Title:

Q br O Othw

Name;

Address

Cliy: ENONG state;_ O Zip Code; -

Home#:{ )

Piease complete the identificnifon below that pertains to your inquiry request.
Social Security Namber: Date of Birth:

T awmenie Seruce R [
USCIS A% or Reeelpt s _

Plagae Indicate the Federal Agency invaived iy your request: GGVWE(O-Q. ! { @@Y‘S

Nature of Problem: Please provide a brief explanation of your situation with the above egency and the assistance you sre
seeking from this offics. Continue on another sheet if necassary. Send photocoples only of any docurents you may have ta
support your cldimm, it is important %r you to retain the origiuals for your files.

Statement; —@QQQJ.E oy ek R = artrnech
P ¢ A

dee  ottached

Cell #;

1 bareby suthorize the office and staff of Congressman Rick W, Allen to contact the above agency or any other applicable
government agency, whether it be federal, state or local on my behalf and to inspect, capy, examine or inquite regarding my
tecords on file; with such agency or entity whether protectsd by the Privacy Act,

Signature: - Date: | “i & { e
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IMPORTANT SAFETY RECALL

December 2015
Evans, GA L

This notice applies to your vahicle, VIN: 2G4wB52K331 I
Dear I ‘

This notice is sent fo you in accordance with the National Traffic and Motor Vehicle Safety Act.

Geneval Motors has declded that a defect which relates to motor vehicle safety exists in
certain 2003 mode! vear Bulck Regal vehicles equipped with a 3.8L V6 engine. As & result,
GM Is conducting a safety recall. We apologize for this inconvenience. However, we are
concetmead about your safefy and continuad satisfaction with our products.

IMPORTANT
» Your vehicle is involved in GM safety recall 16757.

» Parts to repair your vehicle are not currently avaliable,

o Previously, your vehicle was rapaired under a safety recall for this
condition. The remedy procedure performed on your vehicle may
not be sufficient to prevent subsequent engine compartment fires
relating to this condition, Your vehicle will require further repairs to
remedy the condition.

s Until you have had your vahicle repalred I Is recommended that
the vehicle be parked outside and not In a garage or other structure.

Why is your Drops of engine oil may be deposited on the exhaust manifold
vehicie being  through hard braking. This condition could cause an engine
racalled? compartment fire.

What will we Parta to repair your vehicle are not currently avallable, but when

do? parts are avallable, your Buick dealer wifi replace your engine’s front valve
cover and front-valve-cover gasket with new parts of an improved design.
Your engine’s plastic *beauty” cover and plastic oll-fill4ube extension will be
removed, if they haven't been already. This service will be performed for
you at no charge. ‘

When parts are avallable, we will send you another letter asking you to take
your vehicle to your Buick dealer to have your vehicle serviced. You can
also check the status of this recall at www.my.gm.com/recalls. If you have
already paid for repalvs for this condition, a reimbursement request form will
be included with the next letter. ’

[4%14 SIAILVINISIHITIE S0 38NOH 8N ' WY GLiGILL gLoz/eLuer



“This condition does not affect the safe opsration of the vehicle, but it ls
recommended that the vehicle be parked outside and not tn a garage or
other structure untli It is tepaired. _

Do you have i you have questions or concerns that your dealer Is unable to
quastions?  resolve, please contuct the Buick Customer Assistance Center at
1.800.521.7300 (TTY 1.800.832.8425).

If after comtacting your dealer and the Customer Assistance Center, you are siill not satisfled
we have done our best to remedy this condition without charge and within a reasonable time,
you may wish to-write the Adminisirator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, SE., Washington, DC 20580, or call the toll-frea Vehicle Safety Hotline at
1.888.327.4238 (TTY 1.800.424.9153), or go to htip:/www.safercar.gov. The National
Highway Traffic Safety Administration Campaign ID Number for this recall is 15V701.

Federal regulation requires that any vehlicle lessor recelving this recall notice must forward &
copy of this notice to the lessee within ten days.

Jeffrey M. Boyer ‘

Vice President
Global Vehicle Safaty

GM Recall #15757
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Vehicle Report
potebpiu el Q;-‘W WORKBENCH
VIN: 264WB52K-331_ Vahicle Model: 2003 REGAL CUSTOM. Delivery Date: 12/02/2002
Service Consultant :  Phillip Towns Mileage: 194353
Vehicle Summary
onStar Status Advancsd Dlagnastica. DMN Emb!ed Radlo Status ’Rgdlo 15} ’
Not Equippead ND: No Not Equlpped
Required Fiald Actlons o
" Number yfe Deseript! Relaasa Status
yor Typ scription | Rela
08047 Product Safety Recall ENG!NE COMPARTMENT FiRE 04/08/2000 Clogey
18787 Product Safety:Ruoall Engine Oif Laak insomplete - Remady
' notyatavaliable
03034 Customar Sglisfaction Progream  ENGINE COOLANT LEAKR .CLOSERD 07/07/2003 Closed
8/8/2005 BECAUSE OF EXPIRATICN DATE
Applicable Warrantlas e s e e A e
Deseription Effoctiva Effactive End  Epnd Wamnty
s ) » Bate Odomete_r __lg_ata Odamm L
Bumper 1o Bumper Limited Wan'anty 12/02/2002 10 M. 12/0212005 36010 MS Explred
Caorroslor Uimitad Warranty 12/92/2002 10Ml 12/0212008 100010 M1 Expksd
Emisaton Selact Component Ltd Wty 12/02/2002 10M 1200212010 B0D10 M! Expired
Seryice Contracts 4 o
Policy Qwnor Dasacyiption Deductible Dal!y Eﬂccﬁv- Eﬂecﬂve E)tplrltlon E lratlon
Numbir Name Amount Rental Dats Odomster ﬁommr
—_— Allowance e
Ne Information found for this vehicle,
Service Information o _
Typn Number Description Dats Posted

Vehicle Transaction History

Servich RO, ‘!‘ranncuon
Date Numbac ~ Typa
1011872008 2PTC
08/23/2000 ZFAT
12/27/2004 ZREG
1212712604 2ZREG
02/16/2004 ZREG
08/27/2003 ZFAT
11/27/2002 zZPDl

FATRS

No Infarmation found for this vehicle.

OPCode  Description Odometor Servica
, Reading Typs

Jaasd " Evaporativa Emisslon Canister Vent 108845 Ml Warranty
Solenold Valve Replzosmsnt

V2066 08047 - Intall Spark Plug Retainars 108840 M| Warranty

£6060 Powaer Stearing Pump Replacement 32188 Mi Warranty

25000 DEALER/RETAILER TRADE(PART 32186 MI Warranty
OBTAINED LOCALLY)

Jog91 Customer Concem Not Duplicated (CCND) - 22863 MI Warranly
Engine Concem

V1038 03084 - REPLACE THROTTLE BODY 14751 MI Warranty
NUTS/ADD COOLANT PELLETS

Z7000 Pra-Dailvery Inspaction - Base Time 0 Mi Warranty

Paga 1 of 2
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Vehicle Report

Frintad or 0170712018 02:35:34
VIN: 2GAWES2KS3 1 Vehicle Model: 2003 REGAL CUSTOM
Sorvice Consultant:  Phillip Towns
Repair Order History

Delivery Date: 12/02/2002

Milaage: 194353

RO.Closure R.O.Numbsr Sarvics  1stR.O.JobDetcriptionText RO.Job  JobType  VehicloRO.

Date , Location Sount Indicators Mileaga

oei2s2o00 I GA CAMPAIGNS 1 w 108840 MI
Page 202
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Control Number H - 2016 5
Pate DOT Received 1/13/2016
Date DOT:Entered 1/13/2016
Member's Date 1/13/2016
Member Last Name  Allen
Member First Name  Rick'W.

2014 House Input Form for Governmental Affairs f”( %
Correspondence Control Sheet {I-10), W85-328 "~ 3% s

TIVE SECRETARIAT
Exeggcmso«umm

General

Member Organization  United States House of Representatives-
Addressl 2743 Perimeter Pkwy
Address2  BLDG:200Suite 225
City  Augusta
Stater GA
Zip 30909
‘Constituents e Contacts

siieName [N

Date

1/13/2016

Subject  Buick Regal

Action Gffice  NHTSA

Action Code

Member Contact  Christine Rhodes
Phone (706)228-1980
Pending ¥
Closed Date

- Remarks chrisine.rhodes@mail.house.gov
DOT Contact - Nikki-Purnell at {202) 366-4573;

Due Date 2./16/2016

Notes:






