INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT{FOTA, 5 US.G . 557 ‘
_@ DOT Auto Safety Hotline FOR AGglsCY)USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation . To Report Vehicle Safety Defects _
National Highway : . 1(-18-?32“8?;3;':42-;3’?; L 5 205-9AN-2016, Reference No.
praffc Safewy INTERNET:www.nhtsa.dot.gov/hotline EEE 10818064
OWNER INFORMATION (Type or Print) -
Name "
Address
City OREGON State iL Zip Code_

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recaH in accordance with the routine uses described in the agencys Privacy
Act notice. See 49 FR 53371 (Sep. 3,2004). . .

VEHICLE INFORMA_'E%“ o o o )

| 17 digit Vehicke Tdentification Number Locates 2 Bt bottom of windshield on driver's side | Make i | Model 7| Model Year
1s2wes2ki2F ~lronTIAC - GRAND PRIX " | 2002

Date Purchased Dealers Name and Telephane Nurmber ( , ‘ Elal;t? L FUG' Type:

I | Y N n o el NS 558 xyinders Regulaﬁ

Or]ginalO’wner ~|Dealer'sCity ' [State i @ (O

L0 [ Doiion L i Gich ’

Transmmission Type’ mf intilock Braked Powerfrain [, Multiple Faiture: Incident Date(s) -

Cruise Control 04-JAN-2014

FAILED COMPONENT(S)I PART(S) IPFORMATION

. ~A'DDTI’IDI\ {

Tire Make EREEER | e Slze (Exan‘ple 9215/65R15) e

Ui *ﬂ’”' (R

Fa'i!ure Location: o

DOT NO (Exarmle DOTMALQABCOBG) A %})ﬂgmal Equipment
i B fior Repair

'I“re Corrponent Code

Tire Faillire Type:

ADDITIONAI. lTEMS TO BE COMPLEI’ED WHEN REPORTING A CHILD SEAT FAILURE

Make: . Date Manufactured: |Model No./Name:
Seat Type: i ] ] Installatlon System:
Child Saat Componant Codsa: Failed Pait:

APPLICABLE INCIDENT INFORMATION

Crash Fire: . Number of Persons Injured Reported to Police

_ Number of Deaths
[dves [Xno IEJ L_J No O o bt

N

L) .
Narrative Description of Incldent(s), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was d'one to correct the failure;
i.¢, parts repaired or replaced (and if old part ispvailabl€). -

TL* THE CONTACT OWNS A 2002 PONTIAC. GRAND PRIX. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 50 MPH, SHE NOTICED
SMOKE COMING FROM UNDER THE HOOD OF THE VEHICLE. THE CONTACT PULLED OVER AND DISCOVERED THAT THE COOLANT AND ENGINE
OIL WAS LOW. THE CONTACT REFILLED THE FLUIDS AND THE VEHICLE WAS RESTARTED. IN ADDITION, THE CONTACT STATED THAT WHEN
kl'.HE VEHICLE WAS STARTED, SMOKE EMITTED.FROM THE VERIGLE INTERMITTENTLY. THE VEHICLE WAS TAKEN TO AN INDEPENDENT

SCHANIC WHERE IT WAS DIAGNOSED THAT THE VEHICLE WAS [EAKING COOLANT AND ENGINE OfL AND THE VALVE COVER GASKET NEEDED
E REPLACED. THE VEHICLE WAS NOT REPAIRED, THE CONTACT ALSO MEMTIONED THAT THE IGNITION LOCKED AND THE IGNITION KEY
TO. BE REMOVED FROM THE VEHICLE, THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOTIFIED Of THE
RE AND THE VIN WAS INCLUDED IN NHTSA CAMPAIGN:NUMBER: 15701000 (ENGINE AND ENGINE COOLING). THE FAILURE MILEAGE
91 go0.

s e

i avalkible: Police/Fire-Dapartment Report, Photos, and Repair InvoiceS . - - ATTACH ADDITIONAL SHEETS IF NECESSARY

sy Act of 1074-Public Law 93-579 This information Is requested pursuant to authotlty vested in the National Highway Traffic Safety Act and subsequent

ts. You are under np obligation to respond this questionnaire, Your response may be used to assist the NHTSA In determining whether a Manufacturer
appropriate action to ¢correct a s'afetv defect, If the NHTSA proceeds with admmlstratwe enforcernent or litigation against a manufacturer, your response,
I summary thereof, may be used in support of the agency’s action. I
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Narratlve Description of. Incndent s),

‘Failure(s), Crash(es), and Injury(ies)
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1200 New Jarsay Avenue SE.
Washington, D.C. 20077-9362

’ Cfficial Business
Penatty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
'POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382

- 56;5#-;[135;25’. esey
SIOIYaA JnoA yuylL

NO POSTAGE
NECESSARY
IF MAILED

N THE

UNITED STATES

F






