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From: Abbew, Margaret CTR (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: complaint
Date: Monday, February 01, 2016 1:47:01 PM
Attachments: 10817648.pdf
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Subject: FW: complaint

Questionnaire.

-----Original Message-----
From: 
Sent: Tuesday, January 26, 2016 3:53 PM
To: DataQuality, DataQuality (NHTSA)
Subject: complaint

This is the information you requested related to my complaint.  Your form was not fillable, but the other
info is one the written portion I have attached.
Thank You,



Vehicle safety report 1/26/2016     Reference No.  

       Annapolis Hyundai 
       935 West Street 

Stevensville, MD       Annapolis, MD 21401 
       (410)295-1234 

 
These are the details related to my vehicle (VIN KMHCM36C29U , a 2009 Hyundai Accent 
Hatchback. 

I reported that around March 2015 the passenger side airbag sensor in the passenger side seat failed. 
This was at approximately 125,000 miles and was evidenced by the airbag light on the dash above and 
to the right of the radio area indicating “OFF”, meaning the airbag does not sense a passenger and will 
not deploy in the event of accident. 

I took it to my mechanic who informed me that the sensor in the seat was not working, would require a 
new seat, and would cost approximately $1,000.  I called Hyundai Corporate who told me that they did 
not have a recall on the passenger seat airbag, and told me to call the dealer.  I called the dealer who 
stated they were unaware of any recalls for the airbags or sensors. I did not take it in as there would be 
a fee to diagnose what I already knew. 

At approximately, 145,000 miles, a light in the middle of the speedometer area came on behind letters 
which spell out “airbag.”  I asked my mechanic to look at it again with the same result; now that the 
driver seat had failed to sense a driver, and consequently the airbag would not deploy.  Again, this 
would cost $1000 to replace. 

My mechanic is Greg at: 

AMJ Automotive Services 
210 Old Love Point Road 
Stevensville, MD 
(410)643-7373  
 
I have had 4 previous Hyundai Accents, one which I drove to 185,000 miles, all without this particular 
problem.  I have regular maintenance performed, and have done nothing to the car to warrant the 
failure of the airbag sensors.  I have been ready to perform any maintenance and repairs deemed 
necessary for my cars, but do not believe that replacing airbag sensor should have to be one of those 
repairs.  I hope you are able to help with this.  Apparently, NHTSA has received multiple complaints for 
multiple Hyundai Accent production years for this same problem.  Please do something before someone 
else is injured. 

/when-occupant-detection-sensors-dont-make-sense 

 




