) VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year
] _2GAWC58248 ) I e e HAEE e KLACROSSE ool 2008 oo
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* INFORMATION Redacted PURSUANT TO THE FREEDOM OF

() INFORMATI%L&EJ; Et?l!rﬁ e5 o Fetoe Z‘QL(EQIEYUSEONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1(-18_23;3[_’23?:42;3)2; 28-DEC-2015 Reference No.
e oafety INTERNET:www.nhtsa.dot.gov /hotiine 10816522

FrR 25 2013
OWNER INFORMATION (Type or Print)

Name Daitime Teieihone Nurmber | E-rrail Address
Addres
—_ Evening Telephone Number

" Zip Cod
Gty  owENSBORO State Ip Codepuuy

The information you provide will be used to identify potential safety:related defects. We may share your information with the
applicable vehicle manufacturer during an fnvestigation or recall in accordance with the routine uses described in the agency’s Privacy
Actnotice. See 49 FR 53971 (Sep. 3,2004).

=, Pate Purchased Degler's Name and Telephone Nyrpber . Engine: Fuel Type:
| ] -
a"&é;;lé 13 O |y é‘&n—\ &UW\J" > &dﬂ'ﬂ No: Cylinders

Original Owner ler'selty St ip Cod
B[ Bhtensbore, Ky, Ky (S

Transmission Type E/Antilock Braked Powertrain Multipfe Failure: Incident Date(s)

E-’Cruise Control 3¢ ? v 6 15-APR-2015

FAILED COMPONENT($)/PART(S) INFORMATION

Vehicle Component Code: LIGHTING (PWS) Failure Mieage Failure Speed

7,000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {(Name or Number) Tire Size (Exarnple P215/65R15)
DOT No. (Example: DOTMALSABCO0386) L Original Equipment . .

T Prior Repair Failure Location:
Tire Component Code

Tire Faifure Type:

mm
ADDITIONAL ITEMS TG BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Model No./Name: ,
Seat Type: N Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

A — P LT e T L Mg e T e A e R e s b mm. o T, T
i N et R e N 721 o S 2 e e T e iy Ui T o e ] e :
Crash Fire ) Nurmber of Persons Injured Number of Deaths Reported to Police
[Cdves [XIng 1 Yes d o i N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) faflure and its consequences, and (3) what was done 2o correct the failure;
i, parts repaired or replaced (and if old part is availa ble),

TL* THE CONTACT OWNS A 2008 BUICK LACROSSE. WHILE DRIVING AT APPROXIMATELY 50 MPH, THE HEADLIGHTS AND BRAKE LIGHTS FAILED
WITHOUT WARNING. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE VIN WAS INCLUDED IN NHTSA CAMPAIGN NUMBER: 15V519000
(EXTERIOR LIGHTING). THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE, THE FATLURE MILEAGE WAS UNKNOWN,

77,000
ln‘)l(/‘CS

LInclude, if avallable: Police/Fire Department Report. Photos, and Repair Invoice, ATTACH ADDITIONAL SHEFTS TF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Kational Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHESA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,
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Headlamp Control Module [TSB Title: NHTSA14V755000 11/26/2014 Re... Page 17of |

. REPORT RECEIPT DATE: November 26, 2014
NHTSA CAMPAIGN NUMBER: 14755000
COMPONENT(S): Exterior Lighting
POTENTIAL NUMBER OF UNITS AFFECTED: 273,182

ALL PRODUCTS ASSOCIATED WITH THIS RECALL:

AN
R

B
o
N

—TVEHICLEMAKE ~ ~MODEL  MODEL YEARS) ' (0 >
Buick LaCrosse 2006-2009 g ’ }
: Buick Rainier 2006-2007
Chevrolet TraiIBiaze} 2006-2007
" Chevrolet 7 TrailBlazer EXT 2006 .
GMC Envoy  2006-2007
) GMC Envoy XL 2006
Isuzu Ascender 2006-2008
SAAB 9-7X 2006-2008
DETAILS:

2 Associated Documents

"I';nAnN-UFACTURER: General Motors LLC.

SUMMARY:

General Motors LLC (GM) is recalling certain mode! year 2006-2009 Buick LaCrosse, 2008-2007 Buick Rainier, Chevrolet Trailblazer,

GMC Envoy, 2006 Chevrolet Trailblazer EXT, GMC Envoy XL, 2006-2008 Isuzu Ascender, and Saab 9-7x vehicles. In the affected -
vehicles the headlamp driver module (HDM) may overheat and fail, causing the headlamps and daytime running lights to then fail and not

illumiate.

CONSEQUENCE: =

Headlamps that do not illuminate reduce the driver's ability to see the roadway and reduce the vehicle's visiblity to oncoming vehicles,
both of which increase the risk of a vehicle crash,

REMEDY:

The remedy ferthis recall is still under development The manufactuwer has not vet provided a notification schedule. Owners may contact
GM customer service at 1-800-521-7300 (Buick}, 1-800-222-1020 {Chevrolet), 1-800-462-8782 {GMC), 1-800-955-9007 (Saab). GM's
number for this recall is 14291.

NOTES:
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-

9153), or go to www safercar.gov. _ ; e
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