INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INEQRMATIQON ACT (EQIA) 5 1J.S.C-552(B)6)

=\=T\~7
(’. DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
& . . . - -

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects
i . 1-888-DASH-2-DOT

National Highway _ 28-DEC-2015 Reference No.
Traffic Safety (1-888-327-4236) i o . in
Administration INTERNET :www.nhtsa.dot.gov/hotline airn 31 2016 | 10816505

OWNER INFORMATION (Type or Print)

Neme Daitirre Teleihone Number | E-mail Address
Addrass

. - Evening Telephone Number
City TUSTIN State CA Zip Cod-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
474q;45[<599- —n. { TovOTA CAMPY 2009

Date Pu chased Dealers Name and Telephone Number Engine; Fuet Type:
7/00‘3 Toys i Oransgg (?ﬂ'{) 634“4?5\0 No: Cylinders
Original Owner Dealer's City v T |state ZipCo
] Drange n 952 | 4 unleaded 405
Transmission Type [[] Antilock Brake Powertrain Muttiple Failure: Incident Date(s)
Aulgmabic [ crisecontal| 10 yayyy 100,000m ke ZLPEC20LS

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 022000 SUSPENSION: REAR, 020000 SUSPENSION

Failure Mileage Failure Speed

56489
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Nurmber) Tire Size (Example P215/65R15)
DOT No. {Example: DOTMALSABC036) % grrgr:n;é Eglt;rpn'ent Failure Location:
Tire Component Code ‘ Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTI-NG A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
. APPLICABLE INCIDENT INFORMATION .
. — s Lot sd A I e ees? itk 15 L, F S e g CAGEES Y 40 Lt m_es; et
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
T lyes Do | T ves No N

Narrative Description of Incident(S), Crash({es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i., parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2009 TOYOTA CAMRY. WHILE THE VEHICLE WAS UNDERGOING ROUTINE MAINTENANCE, THE MECHANIC NOTICED
THAT THE REAR STRUTS WERE LEAKING AND NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS
NOTIFIED OF THE FAILURE, THE APPROXIMATE FAILURE MILEAGE WAS 56,489,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's actien.
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L j:.09 TOYOTA CAMRY ek 4T4BF46K59 ' , 56491/56492 IT881R
- DELDATE:  PROD: DATEL WARR: EXP. PROMISED : ; PAYMENT ST INVE DATE L -

01JUNGS D diﬁﬂﬁdél”*”“'*'“‘ 16 00 29DEC15:' S I casw  |29pECIS
. RO.OPENED - - I _READY |+ OPTIONS: - ENG 2.4 thers L e TR L T

12324 28DECIS - 115548 29DEC15 e SR , R T
LINE OPCODE TECH TYPE HOURS_ - . nist NET  TOTAL

LAURYN 310 974 7445
CAUSE: .-
0 ORIGINAL CONCERN o S o _ o ,
PORG e WL T TR T T T e e e e (N/C).
1 48540-09660 ABSORBER ASSY,  SHOCK : S (N/cy
.. -1 48330-09K70 ABSORBER ASSY, SHOCK R : “ﬁﬁgm‘j(N/C)Lf.
PARTS . 0,00 "LABOR: - '0.00 OTHER: 0.00 TOTAL LINE A: 0.00
e *kok ‘_******f*********************************** ; .
B LABOR FOR REAR STRUTS: CUST PAYS N '
O ORIGINAL CONCERN -

-‘f663 00" 663,00

663!00 OTHER OU00T
ok *******-x*******************************-

UPGRADE---»IS AT CUSTOMERS EXPENSE :
RC STANDARD-24 HOUR RENTAL PROVIDED BY ENTERPRISE
‘RENTAL : CUSTOMER ‘IS RESPONSIBLE FOR GAS/FUEL"
CHARGES AND ANY INSURANCE,VEHICLE UPGRADE IS o
AT CUSTOMERS EXPENSE. W
150 IR (N/C)

SUBL RENTAL . =
PARTS: 0 00 LABOR 0.00 OTHER: 0.00 %
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:HOURS.
OPEN 7:00AMUNTIL 10:00PN MONDAY. - FRIDAY.
s 'TURDAY .7 OOAM : 6:00PM

=R ARTS, AMOUNT ] 0.00
Soa ELY 'sTATEMENT OF DISCLAMER ~ _ORIGINAL ESTMATE AW@;HWSMSHMTE ..-GAS.'VO!.L ’ u-JB-E“ ; g ” ,0 ',0 O.,
The factory warranty constitutes ol of the warranties withréspect ia the [§ . 0 " ls e susLET'AMOQN-E. i £ 0,00
sale of this |tem‘utems The Seller hereby expressly disclaims all warranties” = —— : MISC.CHARGES - - .- .00 00

either. C li ling any implied wamanty of merchantability | LABOR CHARGES ARE $ - - - = -

or fitriess for a pamcu}ar purpose, Seiler neither assumes nor authorizes any
other person to assume for it any ilab:lnv in conhectaon wuh the sale of this FLAT RATE HOLR. TOTAL CHARGES 663.00

item/fitems. o . e "l acknowledge notice and oral approval of | LESS INSURANCE 0.00
‘ an increase in the original estimated price.” .| SALES TAX

CUSTOMER' SIGNATURE CUSTOMER SIGNATURE PLEASE PAY

x THIS AMOUNT

BAR# ARD225715 EPA# CAL000264508
. CALO00369923

Capviight 2000 ADP. na. SERVICE xwun;s 2 X516 ~ . - . CUSTOMER COPY





