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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Nov 24, 2015

General Motors Corporation Office & Headquarters, Chairman of the Board,
300 Renaissance Center, Detroit MI 48265

”

. i :
Chevafrolet Motor Divison, Chevrolet Customer Assistance Center, PO Box 33170, DEC _9 2075
Detroit MI 48232-5170

Jerry’s Chevrolet, Customer Service, 1940 East Joppa Rd, Baltimore MD 21234

U.S. Department of Transportation Nationa! Highway Traffic Safety Administration

1200 New Jersey Avenue, SE
Washington, DC 20590

Administrator, HHTSA
400 Seventh Sreeet, SW
Washington DC 20590

RE: Chevrolet Uplander VIN 1GNDV33108D I

I am writing this letter to inform General Motors, Chevrolet Division, Jerry’s Chevrolet
and the Department of Transportation, of a safety issue with my 2008 Chevrolet Uplander
VIN 1GNDV33 108D [l

I now own a Chevy Uplander, which has been religiously serviced at a Chevy dealer as
needed. I am llyears old and have bought GM cars exclusively all of my driving career,
which is over 60 years. I can therefore speak with some experience and knowledge. Most
of my cars were Chevrolets. Never in all that time did I ever have to replace rotors or
drums because they were cracked. I’ve driven some of your cars for 15 or more years and
some for over 175,000 miles.

At 29,428 miles on my Uplander, rotors needed to be resurfaced because of pulsating
brakes. Under warrenty.

At 55,208 miles I was told my front rotors were cracked and needed to be replaced to the
tune if $582.24. How can this be? Were they a manufacturer’s defect?
I think so!
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At 25,103 miles the “service stability” light came up on the dash. Wiring harness was
replaced. Under warrenty.

At 25,278 miles the “service stability” light came on again. Wheel sensor was replaced.
Under warrenty.

At 46,870 miles the “service stability” light came on again. Front sensor was replaced.
Under warrenty.

At 57,837 miles the “service stability” light came on again. Now I am told a speed sensor
on front right wheel is defective, giving me a “service ABS and traction control” message
again on my dash. This repair cost me $695.00. After asking for the broken part, I was
shown a broken wire from the wheel sensor to harness connector. Why couldn’t the wire
be spliced, at a nominal cost? Instead the whole sensor needed to be replaced. Defect?
Poor design?

I think so!

As of this date these brakes have cost me over $12,77.24. 1 attribute this cost to poor
workmanship and/or defective parts, and/or poor design. These are not cosmetic issues or
malfunctions but are SAFETY issues concerning brakes.

Well, I need to tell you, this is the last GM car I will buy, and I will do everything I can
to discourage my family and friends from buying GM. This certainly is not what 1
expected after a lifetime of buying GM, mostly Chevy.

I have enclosed copies of repair receipts, and you can, I am sure look up the car’s history.
I also subscribe to Onstar, and have GM credt card. I used to look forward to
accumulating credit to purchase a new GM car, BUT NO MORE.

A verv disappointed customer

Baltimore Md -
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. v 1940 EAST JOPPA ROAD
BALTIMORE, MD BALTIMORE, MARYLAND 21234
Home; : Cell: 410-661-9100
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