State of Wisconsin

el 16816/ -3983
Governor Scott Walker E

Department of Agriculture, Trade and Consumer Protection
Ben Brancel, Secretary '

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

November 16, 2015

Two Rivers WI

RE: File JJJJll(Refer to this number when contacting our agency) DEC 2
VanHorn Hyundai Inc !
3512 Wilgus Ave

Sheboygan WI 53081
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Hyundai Motor America
10550 Talbert Ave
Fountain Vly CA 92708-6031

Thank you for submitting your complaint about VanHorn Hyundai inc.

The laws dealing with this issue are enforced by the agencies listed below, so we are forwarding your
complaint directly to them. Your issues with warranty service by VanHorn Hyundai Inc are under the
regulatory authority of the Wisconsin Department of Transportation Dealer Regulation Unit. The recall
issues are handled by the National Highway Traffic Safety Administration.

WISCONSIN DEPARTMENT OF TRANSPORTATION
DEALER REGULATION UNIT

4802 SHEBOYGAN AVE RM 201.

PO BOX 7909

MADISON WI 53707-7909

Telephone: 608 266-1425

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
US DEPARTMENT OF TRANSPORTATION

WEST BUILDING

1200 NEW JERSEY AVE SE

WASHINGTON DC 20590

Telephone: 888-327-4236_or 202 366-0123

Website: www.nhtsa.dot.gov

Agriculture generates $88 billion for Wisconsin
2811 Agriculture Drive * PO Box 8911 + Madison, WI 53708-8911 » Wisconsin.gov
An equal opportunity employer
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You may contact them directly for information about your complaint.

Sincerely,

J Ay .

Eric D. Brown

Consumer Protection Investigator
Complaint Administration Unit
Bureau of Consumer Protection

- Email: Eric.brown@wisconsin.gov

www.facebook.com/wiconsumer

C:  WISCONSIN DEPARTMENT OF TRANSPORATION DEALER REGULATION UNIT

NATIONAL HIGHWAY AND TRAFFIC SAFETY ADMINISTRATION



Two Rivers, Wis. ||| | Il

9/1(_5/2015 '
To Whom it may concern,

My name is _I live in Two vaers Wisconsin.

lown a 2009 Hyundai EIantra 1 bought thlS car. bran new from Van Horn Hvundla INC 3512 Wilgus Road, Sheboygan,
Wlsconsm 53082. Phone number: 1-800-236-9888 or 920-457-3608

My car has had all of its services and updates done, | kéep it in good working ofder:wit'h Van Horn and my local garage {which
they do oil changes and routine checks ). My local garage is: Satori’s Auto Service, 1620 North 30th Street Manitowoc,
Wusconsm, 54220 Phone Number 920-684-7911.

Here is my story: One day | took my car into Satori’s Auto Service for them to-do an oil. change, they also check all fluid levels
and filters. | was informed that there was a filter missing, the filter that was missing was a 97129-2H000 : Cover Assy-Air Filter
(located behind the glove compartment). | called Van Horn and they said it was not covered under my warranty and I'd have
to pay out of pocket for it. | went online to make an appointment to have the 97129-2H000: Cover Assy-Air Filter (located"
behind the glove compartment) installed, while | was online | noticed | had 2 recalls on my car that needed to be done with a:
Muilti-point inspection also. So that being said | scheduled to bnng the car into Van Horn Hyundia, 5/01/15 to have the 2
recalls, one cabin Filter cover plate and a ‘multi inspection done. On 5/01/15 | and my husband drove the car down there, our
wait time for all of this was 30 minutes tops and we were on our way.

Here are the recalls they did on my car: The first was: 51HYZ2 : Recalls

Recall 127, SOFTWARE UPDATE

Work performed by Doug Housey-Graves {346)

Perform EPS SOFTWARE CHECK AND ECU UPGRADE

AS PER RECALL 127

The second Recall was 51HYZ3 : RECALLS

RECALL TT1, UNDERBODY CORRSION TREATMENT

Caused by

PER REC?\LL INSTRUCTIONS

Work Performed by Doug Housey-Graves (346)

Kit: TT1 : CORROSION TREATMENT

Installed 00232-19034 : RUST PREVENTIVE VG-101 {CAV:

Installed 00232-19035 : UNDERCOATING AEROSOL

APPLY CAVITY WAX AND UNDERCOATING AS PER RECALL TT1




_E_n_glun’d, Michflel J- DATC_"I:

From: -

Sent: ’ Wednesday, September 16, 2015 11:53 PM

To: DATCP Hotline

Subject: _ Faulty Car after recall was fixed
Attachments: ’ To Whom it may concern.docx

Good Day,

My Name is [ INNEEE
I have attached a word doc. with what all has been happening.
I was unable to attach some of it so i will send the others in seperate email.

My contact info. is:

Two Rivers, Wis. -




And then they did the MULTI-POINT VEHICLE INSPECTION OEM RECOMMENDED

Work was also performed by Doug Housey-Graves (346).

An last but not least they replaced my COVER ASSY-AIR FILTER 97129-2H000.

Two months later | take my car into my garage SATOR’S AUTO to have them cha nge the oil in my car, they also checked the
Cover Assy-Air Filter, they had showed me it. When they took the cover off they said it fell apart. | kept it as proof, but Van
Horn gave me one that was glued together! | did call Van Horn and they said that they have nothing in there system that they
even put it in but | have the receipt to prove they did. They refused to help me and to start out with the car never had one, and
| payed $15.48 for it. My Husband - was with me that day we took the car into VAN HORN

Ok now it is Aug 20t 2015, my mother _) was me and we were both in the car, | was driving from Two Rivers,
Wis. to Cleveland, Wis.‘'On I-43 South going 70 milés an hour, the car was fine. When we left Cleveland | didn’t feel right about
something so | took the back road back, County LS North back to Two Rivers, the speed limit there was 55 miles an hour: As |
got about 4 miles into driving back the steering wheel didn’t feel right and it got much worse very rapidly, within seconds |
could not move the steering wheel it just frozen up tight, | immediately took my foot off of the gas pedal and prayed, no one
else was on the road at the time. | looked at' my control panel and | had seen a light go on in red that said “EPS” | did not know
what that meant. | called my husband and he said to turn the car off which | did then turn it back on which | did and it worked.
At that point | drove slowly to my garage {SATORI'S) in Manitowoc. Onge | got the car there they said they would hookitupto
the diagnostic anialyzer and get back to me the following morning. The next morning they called back and said that they founda
CODE C1290 torque sensor main signal fault. Satori’s checked for technical service bulletins, only one applies for a software
update that we were told was already done. Satori’s had to replace my entire steering column.

Ok | then caIIed Van Horn and they sald my warranty had jUSt explred on my car and that | did not have any extended warranty

I knew | had the extended sol dug out the papers for it and | called the extended warranty place about it and they said yes it is
covered sol offered my garage (SATORVI’S) the job . | don” ttrust Van Horn enough with my life for them to repair it like they
were suppose too do in the first place. The total cost came to $2,056.15 . | had to pay my 5100 00 deductible and $45.00 for the -
diagnostic test. . .

My car only had 35,292 miles on it at the time.

1 did contact Hyundai Customer Service, there main headquarters. | finally gotthem to send me the money for my cover plate
filter (| haven’t received the money yet but they said its commg) which was never in the car to begin with. As for the rest of the
problems they told me that they would record it and told me | need to contact the place | bought the car-and resolve the issues.
At the end of our conversation they did say they would check into this and record what happened ,that’s about it. I told them |
am scared to death to drive this car. They said were sorry to hear that and we want you to be happy with your car.

What would have happened that day if | would have taken the interstate with my mom in the car we could have died that day.
It’s just that | don’t believe this is fair for me how I'm being treated with a defective car they say there fixing and they are not.

I have attached pictures of the old steering column SATORI’S had to replace.

) AIong w1th pictures of my Cover plate filter.

" lamalso attaching all my work orders.



_Eﬁ;lund, Michael J - DATCP -

From: |
Sent: _ Wednesday, September 16, 2015'11:50 PM -
To: DATCP Hotline L
Subject: Fwd:

Sent from my iPhone

Begin forwarded message:

- From:

Date: September 16, 2015 at 11:01:22 PM CDT-
To:— '

<image3.JPG>

<image2.JPG>

Sent from my iPad
<imagel JPG>

































SHOTAL
Aur woIj Juag




g

uida

0J
11 3E ‘S10T ‘91 das up

auoyJ1 AW WoIj JUag

oFessauwr papiem.
‘INd 6

| ko
: —_— | BLA CFo PEA |

i s 2




























Ashmore, Kathi L - DATCP

From: . ‘ ' — I )
Sent: o Sunday, September 20, 2015 835 PM
To: : DATCP Hotline -

Subject: -~ . -Re:

This is th;: letter T received from

On Fri, Aug 28, 2015 at 11:23 AM,Hyunda1 Cuétomer C‘onhect Center-_

Dear I

Thank you for contacting Hyundai MOthAmericé. We appreciate the opportunity to further address your
| concern regarding the steering in your 2009 Elantra. - : IR '

We thank you for providing us with more information regarding your concern. We understand that your

| concerns with the steering in your Elantra and your experiences with Van Horn Hyundai may reflect on
Hyundai Motor America's view of customer value and appreciation. We are very glad to know that both you
and your mother were not injured as a result of your concern and ‘e sincerely apologize for any inconvenience
or dissatisfaction this has caused you. ' '

| In order to further assist with your concern, your vehicle will have to be inspected by an authorized Hyundai

| dealership. We understand that based on your past experiences you no longer with to work with Van Horn
Hyundai, but it would be our pleasure to schedule a service appointment with another Hyundai dealership in
your area over the telephone at our toll-free customer service number 800-633-5151). If you prefer, you can
contact a dealership directly to schedule this appo intment. To locate additional authorized Hyundai dealerships
near you, the following options are available: '

Website i ' click."‘Fin_d. a Dealer" in the uﬁper right'cbﬁléf, enter yovur ZIP code
and click "Locate Dealer") ' ; ’ o .
Phone: 866-400-0384 (enter ZIP code for automated assistance). .

Additionally, we have forwarded youi' concerns to the appropriate dépéltnent within Hyundai for additional-
review. One of our representatives will be in contact with you within approximately 3-5 business days in
regard to your concerns. We appreciate your patience during this time.

If you have any additional concerns that you wish to have documented, we can be reached by e-mail
or by calling our toll-free customer service number (800-633-5151).

Hyundai Cﬁstomer Connect Center Hours.of Operation
Monday - Friday: 5:00 AM to 7:00 PM Pacific Time
Saturday - Sunday: 6:30 AM to 3:00 PM Pacific Time

We have documented your comments and updated your case. Case number [ can be referenced if we
can provide further assistance. : o _ A ,
, , 1




Thank you for contacting Hyundai Motor America.

! -----Qriginal Message----~ .
¢ From:
Sent: Aug 28, 2015 12:14:55 AM

subjcc N
Here's a full ﬁicture of the old one.

—————— ot e

From:
Sent: Aug 28, 2015 12:09:41 AM
Subject:

This is the work order from the steering.

When I took the car into Van Horn in Sheboygan wis. A few months back it only took them 30 minutes to do
all the recalls on it. My husband was with me when they did the recalls and my mom was with me when the
steering gave out. I would just like to know the truth on what happened.









